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1. leqn 1 3212491 JUCHUILIHHBI

Lenp mucrurummHel: GopmupoBanue y oOydaronuxcs kommereHmu [1K-1 cpencrBamu
JUCUUIUTNHBI « TeXHOIOrnM TyponepaTopcKoi AesITEIbHOCTIY.

3ajaun AUCIUIUIUHEL:

¢ (GopMHpOBaHHE TEOPETHUECKUX 3HAHUN B 00JIACTH TYPOIIEPEHTHHTA;

® OBJIAJICHUC

CTyJICHTaMH

YMCHUAMU

u HAaBBIKAMU dbopmupoBaHus

KOHKYPEHTOCIIOCOOHOTO TYPUCTCKOTO IMPOAYKTA, MPOJIBM)KEHUS €r0 Ha TYPUCTCKUH PBIHOK B
COOTBETCTBHUHU C TPEOOBAHUSAMU CTaHIAPTOB.

e (GopMHpOBaHHE 3HAHWN OpPraHM3alUM KAadeCTBEHHOTO OOCIYy>KUBaHHUS TYPUCTOB BO
BpeMs ITyTEIIECTBHS.

2. Hepeqeﬂb (bopanyeMblx KOMIIETEeHIIUH U HHAUKATOPOB UX JOCTUKCHUS,
COOTHECCHHBIC C pe3yJibTaTaMu oﬁyqemm o TMCHHMIIJINHE

[Tpouecc

HU3ydCHUA JHUCHUITIIIMHBI

HampaBieH Ha (OPMHUPOBAHUE KOMIICTEHIIH,

IIPEJCTABJIICHHBIX B KOMIIETEHTHOCTHOM KapTe aucuuiuinHel B cootserctBun ¢ @I'OC BO,
KOMIIETEHTHOCTHOM MOJIEJIbIO BBIIYCKHUKA, ONPE/IETIEHHON By30M U mpenacraBieHHoi B OIIOIN,
U COIEpKAHUEM AUCLIUIUIMHBL

IIKP- 1.3. YyactByeT B
pa3paboTke TEeKyIuX H
NEPCIEKTUBHBIX IUIAHOB
peanu3annuy TYpPUCTCKUX
IIPOAYKTOB, U3Y4YEHUEM
00CITy)KHBaeMBIX
HaTpaBJICHUH U 00HEMOB
OKa3bIBAEMBIX YCIIyT

Kareropus Konu Kon n HaumeHnoBanue PesynbTars 00ydeHust
KOMITCTCHIIMH | HAaMMEHOBaHHE UHUKATOpa
KOMIICTCHIIN JOCTHKCHU S
KOMIICTCHIIHU
Vupasnenue | IIK-1 [IKP-1.1. BelpaGateiBaeT | 3HATh: COJACPIKAHUE W IApaMETPhI
CrocobeH YIpaBJICHYCCKUE TPYZOBOIO IIOTEHIMANIAa II€pCcOHala
OpraHM30BaTh | PLICHHA ~HA OCHOBE | ypennpusTHs TyPUCTKON HHIYCTPU,
pabory _ | PESYIBTATOB  aHANM3A | \jero g OpraHu3alum paboThI
VICTIOTTHATCNCH, | JCATENBHOCTH WCIIOJIHUTENEH, MCIIONB30BAHUS — UX
NpPUHUMATh TYPHCTCKOTO
MOTEHLIMAJIA U YIPABICHUS TPYAOBBIM
peuieHus 00 | mpeANPHUSTHS u
Opra’u3anuu MPEANOYTEHUI HTOBCZICHHEM.
TypUCTCKO# noTpeGuTeNs YMmerb: [OpUMEHATH  METOABl U
nesensHocTH | [IKP- 1.2. Yuactsyer B | CIIOCOOBI Opranu3annn paboTsl
COCTAaBJICHHH CMeThl W | UCIIOJHUTENEH MpEeANPUATUN
(hopmupoBaHHN TYPUCTKOU WHIYCTPHH,
CTOMMOCTH TYPHCTCKHX | UCHOJB30BaHUA MX [OTEHUUada U
ycayr YIPaBJIEHUS TPYAOBBIM ITIOBEICHUEM.

e  Buagerb: HaBbIKaMuU
IPUMEHEHUS] METO/I0B OPraHU3aLuU
paboThl UCTIOJIHUTENEH IPEANPUATUI
TYPUCTKOW MHIYCTpUH,
o0ecreunBaOLINX MPUHITHE PEIIeHUH
00 opraHu3anuy TypUCTCKON
JEATEIBHOCTH.

3. Mecrto aucuuniuabl B cTpykrype OIIOII u 3Tansl popMupoBanus KoMNeTeH Mt

Jucunminaa « TeXHONIOruu TypOonepaTropcKon AEATEIbHOCTHY OTHOCUTCS K JUCIHUIIMHAM
gactu OIIOIl, dopmupyemoii ydacTHuKamu 00Opa30BaTeIbHBIX OTHOIICHWH. KommereHius,

dbopmupyemas

JTUCIUATUINHON

«Texnonornn

TypONepaTOPCKOM

ACATCIIBHOCTH), TaKKEC

Q)OpMpreTCH H Ha JpYrux sTaliax B COOTBETCTBUU C y‘{e6HBIM IIJIaHOM.




4. O0bem TMCHUILUINHBI U BUABI Y4eOHOIl padoThI
4.1. Owunas ¢popma odyueHust

Bua yueOHoit padoThl Bcero CemecTphnl
4acos 5 6

KonTakTHas paboTa o0y4aromuxcs ¢ npenojgasarejieM, B TOM 78 38 40
yucie:
3aHsTHs JeKuuonHoro tumna (3JIT) 26 12 14
naboparopHsie padotsl (3CT (JIP)) - - -
npaktuueckue 3ausatus (3CT I1P) 42 22 20
- B ToM umcne [Ipakruueckas moaroroska (I11T) 4 2 2
IPYNIOBbIE KOHCYJIbTAINH, U (UJIM) UHAUBHUIYAJIbHYIO paboTy 4 2 2

00yJaromuxcs ¢ MeAarorndecKUMu paboTHUKaMU OpraHnu3aluy U
(unm) TUIaMH, TPUBJIEKAEMbIMU OpraHU3aLKEH K peanu3aluu
00pa3oBaTebHbIX IPOrPaMM Ha MHBIX YCIOBUSX (B TOM YHCIe
UHAUBUTyabHbIe KOHCYbTauun) (I'K)

TPYIIIOBBIE KOHCYJIBTAIMH 110 TTOJATOTOBKE KYPCOBOTO MPOEKTa 2 - 2
(paboTsr)
KOHTaKTHasi paboTa MPpH MPOBEICHUH TPOMEKYTOUHOU aTTECTAIIUN 4 2 2

(B TOM YHCIIC TIPH OIICHUBAHUU PE3YIHTATOB KypCOBOTO
MIPOEKTUPOBAHUS (BBITOTHEHUSI KypcOBbIX padoT) (ITA KOHT)

CamocrosiTesibHasi padora odyuaromerocs (CPO), B ToM 4yucie 174 70 104
CPy3 - camocTosTenbHas pabota o0y4aroierocst mpu moAroToBKe K 138 68 70
y4eOHBIM 3aHATUSAM
CPna - camocTosiTenbHast pabota 00ydaromerocs mpu MoAroToBKe K | 36 2 34
IIPOMEKYTOYHOM aTTecTaluu
dopma MPOMeKYTOUHOM aTTecTAlNU 3a4eT, | 3a4eT |HK3aMEH,
(3K3aMeH, 3a4€eT C OLeHKOM, 3a4eT) JK3aMe KypCOBO
H, 1 IPOEKT
KypcoB
ot
MIPOEKT
OO0masi Tpy10eMKOCTh JMCHMILIMHBI:  YaChl 252 108 144
3a4eTHbIE eJUHHMIbI 7 3 4

5. Conepxxanue TUCHUINIMHBI
5.1. Conep:xanue pa3aeoB QUCHUAININHBI

Pa3nen 1. OcHoBBbI TYypOnepeiiTHHIa
Tema 1.1. [lonsiTHe ¥ BUABI TyponepeiTHHI A

Ilonstue  typonepenTusra. Ilpeamocelikn  BO3HUKHOBEHHMS  TypOIEPaTOPCKOTO
IIpeANpuHUMAaTeNbCTBA. Ponb Typomeparopa Ha TypUCTCKOM pbiHKe. DyHKIMM M 331a4u
Typonepatopa. Buabl TyponepatopoB. YcCioBUsA IEATEIBHOCTH Typoneparopa. DakTopsl,
BJIMSIIOLINE HA TYPOIEPAaTOPCKYIO JeATEIbHOCTh. OCHOBHBIE Pa3InyMsl MEXy TypOIepaTopoM U
TypareHToM. MecTo Typoneparopa Ha PbIHKE TYPUCTCKUX yCIyr. TypUCTCKHN PBIHOK KaK PBIHOK
muddepennupoBanHoro npeaioxenus. CopepkaHHe M TapaMeTpbl TPYAOBOTO TOTECHIHAA
nepcoHalla NPEANPUATUS TYPUCTKON UHIyCTPHUH.

TyponepelTHHr TypHCTCKMX HanpasieHHW. llomymnspHble TypUCTCKHME HANpaBiICHUs
MEXIYHAPOJHOTO M  POCCHHMCKOro Typu3Ma. TypONnepeuTHHI HOBBIX  HAaIllpaBJICHUH.
Typoneparopsl BBIE3JHOTO, BBE3JIHOIO W BHYTPEHHEro0 Typu3Ma. TeHACHIMM pa3BUTHUA
TYPUCTCKOW MHAYCTPUU U TYPUCTCKOT'O PhIHKA HA COBPEMEHHOM JTalle.



Tema 1.2. Typucrckuii IPOAYKT U €ro coiepKaHue

Ilonstne Ttypucrckoro mnpoaykra. CTpyKTypa TypUCTCKOro mnpoxaykra. OCHOBHbIE U
JIOTIOJIHUTENIbHBIE  yCIyrd. IIpuBnexkaTenbHbId TYpUCTCKMM INPOAYKT. BHIbl TypuCTCKOro
npoaykra. Ilorpedurensckue cBoiicTBa Typuctckoro npoxaykra. Kiaccel o0cimyxkuBanus. Ilaker
YCIIYT KaK KOMIUIEKCHOe o0cmyxuBanue. @aktopsl, BIusomue Ha GopMUpoBaHHUE TYPIPOAYKTA.
Mopnens  «uaeanpHOrO»  TYPUCTCKOro nIponykra. ToBapHas NOJWUTHKAa Typoleparopa.
XapaKkTepuCTUKa ITOHATUN TOBAPHOM NOJWUTUKH. ToBapHas enxuHuLA. TOBapHBIA aCCOPTUMEHT.
ToBapHast HOMeHK/IaTypa. XapakTepUCTUKH TOBapHOW HOMEHKIAaTypbl. CriocoObl pacIIupeHHs
NesITeTbHOCTH TYp(UpMBI B 00JIaCTH TOBapHOM HOMEHKJIATypbl. BHeIpeHWe Ha PBIHOK HOBOM
HPOAYKIMU. DTanbl pa3paboTKH TyprnpoaykTa. MeTosbl opraHu3auuu padoThl UCIIOJHUTENEH 110
(bopMHPOBaHUIO, TPOABMKECHUIO M PEATTU3AIMN TYPUCTCKOTO MPOIYKTA.

Tema 1.3. [IpoekTupoBaHme Typa

Typ-npoekTupoBaHue, Kak HavajbHBI JTal pa3pabOTKH TYPUCTCKOTO MPOIYKTa,
OCHOBAHHBII Ha MApKETHHTOBBIX HCCIe0BaHUAX peiHKa. Conep)kaHue Typ-npoekrta. TpeGoBaHus
K Typ-nipoekty. [lopsok ¥ mpaBwia MPOCKTUPOBAHMS TYPUCTCKUX yciyr. TpeOoBaHus K
TYPUCTCKMM YycCiyraM. MapKeTHMHIOBbIE MCCIIEOBaHUA pbIHKA. [IpoBeneHHME MapKEeTHHIOBBIX
UCCIICIOBAHUH TSI M3YYEHUS MOTPEOMTEIBCKOTO CIpoca Ha PhIHKE. JJOKYMEHTHI, SIBIISIOIIUCCS
pe3yabTaTOM MPOSKTHUPOBAHUS TYPUCTCKHX yciyT. WX pa3paboTka. [Iporpamma oOciry>KuBaHus U
ee cojepkaHue. TEXHOJIOTHS COCTAaBIICHHS TPOrPaMMbl OOCITY)KMBaHHSI ¥ 3HAKOMCTBO C
Pa3siIndIHbIMU nmpuMepamMu TEMATHUYCCKUX ImporpamMm. MGTOI[I)I opraHu3anuu pa6OTI)I
UCTIOJIHUTEJICH 110 TIPOCKTUPOBAHHIO TYPHCTCKOTO MPOIYKTA.

Tema 1.4. Typ-niianupoBanue

Hozosopnass komnanua ¢ nocmaswukamu ycnye. BbIOOp CXeMbl AEATEIBHOCTH C
noctaBmukamMu  ycayr. IlocraBmumku Typuctckux yciyr. [lombop IMOCTaBIIMKOB —YCIYT.
JlorosopHoii miaH. [leperoBopsl ¢ NOCTaBIIUKAMHU yCIIYT.

3aKIroueHue IOTOBOPOB C MOCTAaBIIUKaMu yciyr. OOmiass HopMaTuBHas 6aza. OCHOBHEIC
II0JIO’KEHUS IOTOBOPOB C ITOCTABILIUKAMHU YCIIYT.

Bzaumoomnowenus ¢ npeonpusmusimu pasmewenus. Buapl W TUNBl NPEeANPUSITUN
pasMelleHus.  YCIyru, NpefocTaBiIseMble NpeanpusaTusiMu  pasmelneHus. CoBpeMeHHas
UHIyCcTpus pa3MmenieHus. HopmatuBHas 0a3a JOrOBOpPHOM paboTBl  Typoreparopa C
TOCTUHUYHBIMM IpeanpuatusaMu. DopMbl COTpyAHHMYECTBA TypOIEpaTopa M TIOCTUHUYHOIO
npennpuatus. Cxemsl COTpyIHUYECTBA TypOIepaTopa ¢ NPEANpPUATUEM pa3MelleHus. BapuaHTsl
YCIOBUM [JOTOBOPHBIX B3aUMOOTHOIICHHUH TYpOIEpPAaTopa C TIOCTUHUYHBIM IPEIIPUATHEM.
JlokymeHTanus B3auMOZEHCTBYS TyporiepaTopa U TOCTUHUYHOTO IPEAIPUSATHSI.

Bzaumoomnowenusa ¢ npeonpuamuem numanus. pennpuatus nutanus. OpraHuzanus
nuraHusa. @opMbl M BapuaHThl IUTaHusA. Buasl MeHI0. Buasl cepBucos. 1IpaBuna okazanus yciyr
oOmecTBeHHOro nuranus B Poccum u 3a pyOexxoMm. Crenuduueckue MO3ULHMU JIOTOBOpA C
IPEeIIpUATHEM TUTAHUS.

Hozosopnvie 63aumoomuowenus ¢ asmompaHcnopmusbim npeonpusTueM. ABTOOYCHBIH
TypusM. HopmatuBHOEe peryiupoBaHHE MEXKIYHAapOIAHBIX UM  BHYTPEHHUX II€PEBO30K
aBTOMOOWJIBHBIM TpaHcopToM. OpraHuszaunus aBTOOYCHBIX INEpPEBO30K M MYTEIIECTBUHA Ha
BHYTPEHHHUX U MEXJIyHApOJIHBIX MapupyTax. JlokyMeHTalusi B3aMMOAEHUCTBUS Typolieparopa u
aBTOTpPAHCIOPTHOro npennpuarusa. Cxemsl coTpyaHudectsa typoneparopa ¢ ATIIL. [Torosop ¢
aBTOTPAHCIIOPTHBIM MPEIIPUATHEM Ha apeHay aBToOycoB. JloroBop Ha apeHay aBTOMOOUIIS.

Lozosopnvie e3aumoomnowenus ¢ aguakomnanusmu. VICOIb30BaHUE TypOIEpPaTOPOM
aBUaTpaHCIOpTa U1 IIEPEBO3KM TYPUCTOB. PerynupoBaHue BO3LYHIIHOIO TpPaHCIOPTA:
MEXIyHAPOJIHOE,  MEXKIIPaBUTEIbCTBEHHOE,  HauuoHaimbHOe. Dopmbl  B3auMOJEHCTBUS
TypoliepaTopa ¢ aBHAKOMIIAHWUEH IPU OpPraHU3alMI0 PETyJSAPHBIX U YapPTEPHBIX IEPEBO3OK.
CxeMbl COTpYIHUYECTBA TypOIeparopa ¢ aBUaKOMITaHUAMHU. bpoHupoBanue aBrnadmieToB. Buab
OpoHupoBaHus. [loroBop Ha KBOTY WM OJIOK MECT Ha PETryJSIpHBIX aBUapeiicax. AreHrckoe
corJlaleHue ¢ aBuakommnanuen. Yaprepusiii gorosop. JJoroBop o 6J10K-4apTepHOH MporpaMme.
JlokymeHTanus B3aMMOAECUCTBUS TypoIliepaTopa U aBUaKOMITaHUU.

Bzaumooeiicmeue myponepamopa c¢ Opyaumu nocmaswuxkamu yciye npu paspabomke



mypucmckozo npodmea: C XKCJIC3HOAOPOKHBIMH KOMIIAHUAMHU, C SKCKYPCUOHHBIMHA (1)I/IpMaMI/I, C

MY3€sIMHU.

Pacuem cmoumocmu mypa. ®akTophl, BIUSIONIME HA YPOBEHb U JIMHAMHKY LIEH
Typoriepatopa. MeToasl pacdera ILEeHbl Ha TYPUCTCKUH TNPOAYKT. DPQPEKTHBHAS IICHOBAsS
MOJINTHKA TypoliepaTopa.

Typucmckas ookymenmayus. HazHaueHne TypucTCKON JOKyMEHTauuu. Buibl TypucTckoit
JOKyMEHTaluu. TexHomoruyeckas IOKyMeHTanus Ttypa. JlokymeHTamuss oOCTy>KUBaHUSI.
JoxyMeHTanus, BergaBaemasi Typucty. [loaroroBka Typuctckoil JokymeHTauun. KomneroTepHsie
bopMBbI  TOKYMEHTHUpPOBaHUS TypoB. MeTronbl opraHu3anuu paboTbhl HCIONHUTENEH IO
IJIAHUPOBAHUIO TYPUCTCKOTO MPOAYKTA.

Tema 1.5. loroBop Mex1y HHHIIUATHBHBIM U pelleNITUBHBIM TYPOINepaToOpamMu

TpeboBanusi Kk TyporepaTopy pelENTHBHOMY U MHULIUATHBHOMY. CXeMbl IEATEIbHOCTH
Typoleparopa pEUENTUBHOTO M WHULWATUBHOIO C IIOCTaBUIMKAMH TYPUCTCKHX YCIYT.
HopmaTtuBHBIE JOKYMEHTBI B3aMMOOTHOILIEHUH MHULIMATUBHOTO U PELIEITUBHOIO TYpOIIEpaTOpPOB:
MEXIIPABUTEIICTBEHHBIE —cornamieHus, MexnyHaponHas KOHBEHIMST 1O KOHTPakTy Ha
nyremectBue, Jupexktua EC mo 3ammre npas notpedureneit B chepe Typusma, ['paxaanckuii
Konekc Poccuiickoit @enepanny — KOHTPAKTHAS! IPAKTHKA.

OCHOBHBIE MO3UIMU JOTOBOPHBIX B3aUMOOTHOILIEHHUNW MEXIy TypoIlepaTopaMu
PEUENTHBHBIM M HHUITMATUBHBIM: MAapIIPYT, KOJIMICCTBO THEH / KOJIMYECTBO HOUCH, pa3MEIICHHE,
nuTaHue, TpaHcdep, IKCKYpCUH, IOMOJHUTENbHBIE YCIYrH, BHYTPUMApPUIPYTHBIM TPaHCHOPT,
YyaeBble, MECTHBIE HAJOTHM U COOpBI, CONMPOBOKIAIONINKN, THA. BUABI ITOTOBOPOB MEXIY
pPEUENTUBHBIM U WHULMATUBHBIM Typoneparopamu. Mcrosnb3oBaHue TPyAOBOrO MOTEHLMANIA U
YIPABICHUE TPYAOBBIM IOBEICHUEM B KOJJIEKTHBE TYpPOIEPATOPCKOM OpraHm3anuu. Meroasl
OpraHu3anuyu padoThl HCIOJHUTENEH MO 3aKIIYEHHUIO0 JOrOoBOpa MEXIY WHUIMATHBHBIM U
PELENTUBHBIM TYpPOIIEPATOPAMH.

Pa3nea 2. [IpoaBuskeHNe TYPHUCTCKOr0 MPOAYKTA TyponepaTopa
Tema 2.1. ®opMupoBaHue cOBITOBOM CeTH TypolnepaTropa

[TaptHeps! no cObiTy. Kanansl cObiTa TypHCTCKOTrO mpojykTa. BHelHue U BHyTpeHHUE
KaHaybl cOblTa. CTpyKTypa pbIHKAa OPraHM30BAHHOTO TypU3Ma U IPOABHKEHHE TYPIPOIYKTA.
OcHOBHBIE TTPOM3BOJICTBEHHBIE (DYHKIMK OIOpO Mpojaax Typorepatopa. KoHTpareHTckasi CeTb.
Arentckue cetu Typonepatopa. @OpanmmsHble corniamenus. [logbop areHToB 1o cOBITY.
®axToppl, NpUHUMAEMble BO BHHMAaHHUE IpHU IM0AOOpE TypareHTOB. Buabl 10roBOpoB MEXIy
TyporepaTopaMu U TypareHTamu. Hanbosee THMUHBIE YCIOBUS COTPYAHUYECTBA TYPareHTCTB C
TyporepaTopamMu.  YciIoBUSL ~ areHTckoro  cornameHus. — CyOareHTckue  JOrOBOPBI.
CrumynupoBaHHe NPOJiaX, KOMUCCHOHHbIE, OOHYChl. CXeMbl PHIHOYHBIX KaHAJIOB IPOJIBUIKEHUS
OpoAyKTa TyponepaTopa. TpaauuuMOHHas M HETpaJAWLMOHHAs (QOpPMBI MPOJAXKU IPOIYKTA
Typonepatopa. bponupoBanue TypoB. IlporpaMmel OpoHHMpOBaHMS TYpOB: OpOHUpPOBaHHE B
pexmme on-line, OpoHupoBaHue 10 e-mail, OpoHupoBanue 1o (akcy, OpOHHMpOBaHUE
HECTaH/JAPTHBIX TYpOB, OpPOHUPOBAHUE TIPYIIOBHIX TYpPOB, W3MEHEHUs 3asBKH, aHHYISLHA,
crpaxoBanue. [IpenmymiecTBa cucreMsl OpoHupoBanus on-line. BpoHrpoBaHue 3asBKU — 3TaIbI.
[Touck typa. OcraHOBKa mpojak. YcClOoBHS OTKaza U wmTpadHble caHKUIUHU. MHpopmanus 1o
JIOTIOJTHUTENIBHBIM yciTyraM. Tekyiie n3MeHEeHHUs U MONpaBKu K 3akasy. [Iperensnonnas padora
10 MCKaM TYpPHUCTOB B TyareHTcTBa. [lopsiok paspemienus crnopos. VMcnosib30BaHuE TpynoBOro
NOTEHIMANa M YIpaBleHHE TPYIOBBIM IIOBEJACHHEM B KOJUIEKTHBE TYpONEpaTOPCKOM
OpraHU3alNN.

Tema 2.2. Pexki1ama TypnpoayKTa
[lonatne m uenu TypucTCKOM pekiambl. DyHKIUM pexiambl. HopmaTuBHas ocCHOBa
pEeKJIaMHON JieaTeNIbHOCTH TyporepaTopa. OcoOeHHOCTH pekiambl Typrpoaykra. OCHOBHBIE



NPHUHIUIIBL PeKIaMbl. Buabl pexinambl B TypusMe. Pexnamuas kommnanus. [LmanupoBaHue
pEKIIaMHON JesATeNFHOCTH TyporepaTopa. PekiamHble uccieqoBaHus. PekoMeHmanmuu 1o
pexinaMHoil mpakTrke. Ce30HHOCTh pekiiaMbl. TakTHUECKUE pelieHus 1Mo pekame: BEIOOp CpeICcTB
pexnambl. M3roToBlieHHEe peKIIaMHOTO OOBSBICHUSA. PexiaMHBIC MmapameTphbl: KOMITO3UIIMOHHAS
CJIO)KHOCTh OPHTHMHAJ-MAKETOB, HACBHIIICHHOCTh MPOCTHIMHU IBeTaMH. DaKTOpbl BOCIPUSATHSI
pexnamel. Panno u Tene pexiama. Omiara pekjIaMHBIX OOBSBICHHNA M KOHTPOJb 32 PACXOJIaMH.
dopmupoBaHue pekiamMHOro  Oroypkera. ['paduk  BeIXoga  pEKIaMHBIX  OOpalieHHUH.
Kontppekinama. Onenka 3((EKTUBHOCTH PEKIAMHOW JesATeNIbHOCTH. METOIsl OpraHu3auu
paboThI UCTIOJIHUTENCH MO PEKJIaMe TYPHCTCKOTO POIYKTA.

Tema 2.3. Hepeky1aMHbIe MeTOIbI MPOABHKEHUsI TYPIPOAYKTA

Bunel HepekmaMHBIX METOJOB MHPOABIKEHHUS TYPHPOAYKTA. 3aaydl CTUMYIUPOBAHUS
norpedureneidi. MeTonpl CTUMYIHMPOBAaHUS TOTPEOHMTENEH K NPHOOPETEHUIO TYPIPOIYKTOB.
MeToapl CTUMYIUPOBAHUS PO3HUYHBIX TypareHTOB. JIuuHble mpojaxku uepe3 areHta. [Ipsmas
pacceuika wuHpopManuu. O3HakoMmuTenbHbIE MMoOe3nkH. Co3MaHue PEKIaMHOTO HMUJKA.
[Tponaranga typu3ma. Public Relations. Mndopmanmonnsie noe3nku. MeToabl OpraHU3aluu
pabOTBI UCIIOTHUTEIIEH TI0 BOIIPOCAM OCYIIECTBICHUS HEPEKIAMHOTO IPOJIBHKEHHSI TYPHCTCKOTO
MPOAYKTA.

Tema 2.4. BoicTaBOYHas AeAITEJIbHOCTDH TYypoOIepaTopa

BrictaBounsie Meponpusarus. llenbs BbicTaBOYHBIX MeponpusaTuii. Knaccudukanuys
BBICTaBOK. Marpuiia npuOblId HA MHBECTUPOBAHHBIM KarmuTam Jjisi BhICTaBKU. CTPYKTypa 3aTpar
HAa y4yacTHE€ B BBICTaBKE. OTambl BBICTABOYHON pabOTHI Typomeparopa: MpeaBapUTeIbHast
MOATOTOBKAa K BBICTaBKe, paboTa Ha BHICTaBKe, paboTa TOClie BBICTABKH. PekiaMHO-
nH(}OPMAaITMOHHBIE U3aHUS.

Karanor Ttypomeparopa Kak OCHOBHOM HOCHUTENb WHQPOPMAIUU JJII CHCTEMBI
MPOJBUKEHUSI TYpUCTCKOIO MpoaykTa. Buabl karamoroB. OCHOBHbIE NMO3WLMU MOATOTOBKH M
W3JIaHUs KaTaJloToB Typoreparopa. TpeboBaHus K KaTaiory. THUMHYHBIE HEIOCTAaTKU KaTajoroB.
Pacnipoctpanenue kartamoroB. PaGora ¢ karamoroM. Meroasl OpraHm3anuud  padOThI
WCITOJIHUTEJIEH 110 TPOJBMIKEHUIO TYPUCTCKOTO MPOIYKTA HA TYPUCTCKUX BHICTABKaX.

Pa3nen 3. Opranuszanus o0c/1y>KuBaHusi TYPUCTOB
Tema 3.1. CtpaTerust 00c/Iy’>kMBaHUSI M IPOrPAMMHBIN TYPH3M

KoMMOHEHThI U COCTaBIAIONINE MEHEPKMEHTAa U CTpaTeruu OOCIYyXKHBaHHS B TypU3ME.
Crparernueckue HampaBieHUsT B OOCITyXMBaHUM TYypUCTOB. llporpammublii Typusm u
notpeduTenbekue mnpennouteHus. basucHas ocHoBa Juisi pa3pabOTKH TYPHCTCKHUX IIPOTpamMM.
TemaTndeckasi HalpaBIE€HHOCTb, Ka4€CTBO, ONTUMAJIBHOCTh TYPUCTCKUX IporpamM. IIpuHIuMIIbI
COBPEMEHHOI'0 MPOrpaMMHOI0 OOCTYyKMBaHHs. 3HaKM BHUMAHUS TypUCTaMm. TpHU OCHOBHBIE
YCTAaHOBKM B TEXHOJIOTMM COBPEMEHHOIO TyporepenTunra. Ilocrymarsl TyponepeuTHHra.
KoHKypeHTHBIE CHIIBI TYpUCTCKOTO phIHKA. DaKTOphl YCTOWYMBOCTH TYPHUCTCKON (UPMBI Ha
poiake. [IpencraBurenu TypomepaTopoB B KYPOPTHBIX M TYPHUCTCKHX IEHTpAaxX MX (YHKIUH U
3agaun. Cynepsaiizepsl 1 ux 3agaud. CoaepaHue M MapaMeTpbl TPYJOBOTO IMOTEHLHAJA
nepcoHajla MNPEeJnpUATUsS TYPUCTKOM MHIYCTPUM U €ro HUCIHOJb30BaHHME B  IIpOLECCEe
00cCITy>KMBaHUS TYPUCTOB.

Tema 3.2. AHUMAIMSA TYPHCTCKOTO 00CTYKUBAHUS
[TonATHe QyHKIMM U LEIM aHUMAIMK B TypHU3M. [IBa OCHOBHBIX HallpaBJICHUS B Pa3BUTHH
TypHCTCKOfI AdHHUMalluu. BI/IZ[I)I AHUMAIIMOHHBIX IMPOAYKTOB: TEMATUYCCKUC IIAPKH, NIOYy-MY3CH,
KOCTIOMUPOBAHHBIE TYpPbI, STHOTpaUyecKue 0y-IIPeICTaBIeHNs. AHUMAIUA B OTesAX. MeTobl
U CpeacTBa aHMMaluM. AHHMMALMOHHbIE TYPUCTCKHE MAapLIpyThl M Hporpammbsl. Bujel
aHMMalMOHHbIX mporpamMm. @opmyna aHMManuuM B Typu3Me. MeTOJUYECKHE OCHOBBI



aHUMALMOHHOIO TyponepelTunra. lcnonb3oBaHue TpynoOBOro IMOTEHLMANA W yIpaBJICHUE
TPYAOBBIM IOBEJACHUEM COTPYAHHUKOB B IIPOLIECCE NMPEAOCTABICHUSI aHUMAIIMOHHBIX YCIIYT.

Tema 3.3. KauecTBO TypHCTCKOro 00C/IYyKHUBAHUS U CIIOCO0OBI €r0 peryJMpoBaHus

OcHOBHBIE NPOTHBOPEUMSI B MEHEKMEHTe Typu3ma. lloHsTHe kadecTBa. ATeHTCKUI U
HOTpG6HT€JIBCKHfI moaxoabl K KadYCCTBY. q)aKTOpI)I, BJIMAIOINHUEC Ha KAa4YCCTBO TYPHUCTCKOI'O
oOciykuBanusa. [lokazatenu kayectBa. OCHOBHBbIE HaIpaBiICHUS B OpPraHU3alMM KadyecTBa
obcmykuBaHusi TypucTtoB. CrTaHmapThl KadecTBa. YCIOBUS U TpaBWIa OpraHu3aiiu
spdexTuBHOrO O00CTy)HMBaHUs. PaspernieHne KOHQIMKTHBIX CHTyallMid OpU  OpraHHU3aIlid
O6CJIY)I(I/IB8,HI/I$I. OcHOBHEBIE HaIlpaBJICHUA B OpraHyu3alyvyi KaduCCTBCHHOI'O O6CJ'Iy}KI/IBaHI/I$[
TypuctoB. Cucrema kadyectBa. OCHOBHbIE KPUTEPUU CUCTEMbI KadyecTBa. Mojenb obecriedeHus
KayecTBa TYPHUCTCKHX Yyciyr. Ponbp mepcoHama B KadecTBE OOCIY)KHBaHHS TYPHCTOB.
KBanugukanuonasie TpeOoBaHUS K MEHemKepy TyponepedTunra. CojepikaHue M IapameTpbl
TPYAOBOIO NOTEHLHAJIA IEPCOHANA NPEAUPHUATHS TYPUCTKOM MHAYCTPUM M OLIEHKAa KadyecTBa
00CITy>)KUBaHHS TYPUCTOB.

Pa3nen 4. BesonacHocTh myTemecTBUA
Tema 4.1. O0ecnieyenue 6€301aCHOCTH B NMyTeLIECTBUU

OcHOBHBIC HaIpaBJIeHUs PAaOOTHI TypoIleparopa IO OpraHU3alMU U OOECIICYCHHUIO
6e3onacHocTu. PaKTOPHI pUCKa B TYpU3ME.

[TpupoaHble U TEXHOTEHHBIE (AKTOPHI PHCKA M YCIOBUS WX BO3HHUKHOBEHHs. Mepbl 1O
OPeAyNpPeXICHUI0O W CHIDKEHMIO psAfa MPUPOJHBIX M TEXHOTEHHBIX (DaKTOPOB pHCKa.
[loxxapoonacHocTh. OmacHble u3MyyeHUs. Xumudeckue (axktopsl pucka. [loBblieHHas
3albJICHHOCTh M 3ara3oBaHHOCTb. 1paBMOONacHOCTb. BoszzieilicTBue oOkpyxkaromed cpesl.
[Ncuxodusmueckue hakTopsl prUCKa.

ObecnieueHne 6€30MaCHOCTH MAcCAXUPOB MpU nepeBo3kax. ObecneueHre 6€30MacHOCTH
Ha BO3/YIIHOM, BOJHOM, EJe3HOAOPOKHOM W aBTOTpaHcropre. MHbopMupoBaHue TypHCTOB.
[TamsTka a1 Typucta — TpeboBaHMs 10 HH(GOPMALMOHHON 6e30nmacHOCTU. TypUCTCKas MOIULUSL.
Copep:xaHue M IapaMmeTpbl TPYIOBOrO IMOTEHLMANAa MEpCOHANa MPEANPHUSITHS TYPUCTKOU
UHIyCTPUU NpU 0OecreueHH 6€30IaCHOCTU TYPUCTCKOTIO 00CITYKUBAHUS.

Tema 4.2. Menuunnckue GopMaJIbHOCTH B TYpIOe3aKe

Menmunuackue (opmanpHocTH. Baknunamusa. TpeGoBanus BO3 1o BakiMHAIWH.
NubopmaTuBHas 00S3aHHOCTH TypoIlieparopa. DHIEMUYHbIC cTpaHbl. OnacHble WH()EKIIMOHHBIE
3a00J1€BaHUsI U MEPBI UX NpenoTBpamieHus. [lamsaTka rpakianaM, OThE3KAIOIIMM B CTPaHbI, HE
OnaromoirygHsle 0 0c000 omacHbIM HHGEKIWsIM. Jlpyriue MeauuumHCKhe (hakTopbl pucKa JUIs
TYpPUCTOB. JleATENbHOCTh CAaHUTAPHO-KOHTPOJBHBIX MYHKTOB. CoaepkaHue | IapameTpbl
TPYJOBOTO TIOTEHLIMAJa TEepCOHANa TMPEANPUATAS TYPUCTKOM HWHIYCTPUU B BOIpPOCAX,
KaCarOIIMXCs METUITUHCKUX (POPMATTbHOCTEH.

Tema 4.3. CTpaxoBaHHue TYPUCTOB

CrpaxoBaHHe TypUCTOB B IIyTCIIECTBUU. Buabl cTpaxoBaHus B TypusMe. CTpaxoBoii
nosuc. CrpaxoBble ciay4ad. JlONOJHUTENbHBIE BHUABI CTPaXOBaHUS B Typu3Me. YueT
0COOEHHOCTEH TYPUCTCKOW MOE3IKU MPU CTPaxOBaHUM (BO3PACT, FOPHOJIBDKHBIE TYphl U IIp.).
Crenuduyeckne pucku B Typusme. CTpaxoBaHHE POCCHICKUAX TYPUCTOB BBIC3KAIOIINX 32 PyOex
Y MHOCTPaHHBIX TYPHUCTOB Bbe3kawolmx B Poccuro. CrpaxoBple KOMIAHMHM UM HX MAPTHEPHI
CepBHCHblE KoMIaHuM. BpiOOp crpaxoBoil kommanuu. @Dopmbl CTpaxOBaHUS TYpPUCTOB.
CrpaxoBaHue MNpohecCUOHAIbHON OTBETCTBEHHOCTH TYpONeEpaTopoB. MeTonbl OpraHu3aluu
pabOThI UCHIOTHUTENEH 110 BOIIPOCAM CTPaXOBaHUs TYPUCTOB.



5.2. Paznesnl AUCHMIIIMHBI 1 BUALI 3aHATHI
5.2.1. Ounas popma 00y4eHuUs

5 cemecTp
HaumenoBanue pasnienoB u Tem dopmupyemasiBecero,  KonraktHast padorac | CPO
JTUCIUILITUHBI KOMIIETEHIIMS [4acoB| oOyuaromumucs (Jac.)
Htoro B TOM YHCIIE
3JIT3CT3CT'K/TIA
(JIP)(11P)
1.1. TlonsiTe 1 BUBI TyponiepeTUHTa [1K-1 11 3 1] -2 - 8
1.2. TypucTtckuii NpoyKT U €ro IK-1 15 5 1] -4 - 10
CoJiepKaHue
1.3. IIpoekTrpoBanue Typa [TK-1 14 6 2| -| 4 - 8
1.4. Typ-tutanupoBaHue [TK-1 12 4 20 -12 - 8
1.5. JloroBop MeX1y MHUIIMATUBHBIM U TIK-1 11 3 1] -12 - 8
CICTITUBHBIM TypOIIEpaTOpaMu
2.1. ®opMupoBaHUE COBITOBOI CETH IK-1 11 3 1|-1]2 - 8
TyponepaTopa
2.2. Pexiiama TyprpoiyKTa [IK-1 14 6 | 2] - |4 - 8
2.3. HepekinamHabie METOBI TIK-1 14 4 20 - 12 - 10
MPOJBMXKEHUS TYPIPOAYKTA
['pymmnoBbie KOHCYIbTALUU, U (WIJIH) [K-1 2 2 - -] - 2 -
WHINBUAYAITBHYIO padoTy
00y4aroUINXCs C MeJarornyeCKuMu
paOOTHUKAMH OpTaHU3AMU U (WIIN)
ITUIIAMU, TIPUBJIEKAEMBbIMU
OpraHu3alKeH K peanu3anun
00pa3oBaTeIbHBIX IPOrPAMM Ha UHBIX
YCIOBUSIX (B TOM YHCIE
MHIUBUyalIbHBIE KOHCYIbTaIun) (I'K)
DopMa MPOMEKYTOYHOM aTTeCTalluu [IK-1 4 2 - -] - 2 2
(3a4eT)
Bcero yacos 108 | 38 | 12| - |22 4 70
6 cemecTp
Haumenosanue pa3nienoB u Tem dopmupyemasiBeero| Konrakthasi padorac | CPO
IUCIIATUIAHEI KOMIICTCHIIUS [4acoB| oOydarommmucs (Jac.)
Htoro B TOM YHCIIe
3JITBCTBCT'K/AIA
(JIP)(ITP)
2.4. BeicTaBoyHAas AeATEIBHOCTH TIK-1 16 6 21 -1 4 - 10
TyponepaTopa
3.1. Crparerus oOcCiy>KUBaHUS U IIK-1 16 6 |2 |- |4 - 10
[TPOrPaMMHBINA TYpU3M
3.2. AHUMaIus TYpUCTCKOTO IK-1 14 4 121 -2 - 10
00CITy)KHBaHHS
3.3. KauecTBO TypuCTCKOTO IK-1 14 4 121 -2 - 10
00CITy>KMBaHHS U CIIOCOOBI €T0
eTyJIPOBAHUS
4.1. OGecnieueHue 0€301aCHOCTH B IK-1 16 6 | 2| -|4 - 10
My TEIIeCTBUH
4.2. MenuuHcKre GOpMaIbHOCTH B IK-1 14 4 12 -2 - 10
TYPIIOE3/Ke
4.3. CtpaxoBaHue TYpUCTOB [IK-1 14 4 20 -12 - 10




['pymmnoBbie KOHCYJIbTALUU, U (WUIIH) [IK-1 4 4 - -] - 4 -
WHIWBUAYAITBbHYIO paboTy
00y4aroUINXCs C MeJarornyecCKuMu
paOOTHUKAMH OpTaHU3aAIMH U (WIIN)
ITUIIAMU, TPUBJIEKAEMBbIMU
OpraHu3alKeH K peanu3anun
00pa3oBaTeIbHBIX IPOrPAMM Ha UHBIX
YCIOBUSIX (B TOM YHCIE
mHauBHIyanbHbIe KOHCYIbTanuu) (I'K)

dopma MpoMeKYTOUHOM aTTeCTaluu [IK-1 36 2 - -] - 2 34
(3K3aM€H, KypCOBOM IPOEKT)
Bcero yacos 144 | 40 | 14| - | 20 6 104

6. KonTakTHasi U caMmocTOsITeIbHASA padoTa 00y4aroIIUXCH

KonraktHast paboTa mpu NMpoOBEACHUU YYEOHBIX 3aHATHUH MO TUCHMIUIAHAM (MOJYJISIM)
BKJIIOYAaeT B ce0s: 3aHATUS JIEKIMOHHOTO THUMa (JIEKUMM W HHble YydeOHble 3aHATUS,
IpeAyCMaTPHUBAIOIINE MPEUMYIIECTBEHHYIO Iepenady yaeOHoH nH(pOopMaIuy MeaaroruaecKuMu
paboraukamu AHOBO MCH u (unu) nuuamu, npusnekaeMbivu AHOBO MCH k peanuzanuu
oOpa3oBaTeibHBIX MPOTrPaMM HA HHBIX YCIOBHSX, oOOydaromuMmcs) © (WIK) 3aHITUd
CEeMMHAPCKOI'o TUIA (CEMUHApPbI, MPAKTUYECKHE 3aHITHS, IPAKTUKYMBbI, Ja0opaToOpHble paldoThI,
KOJJIOKBUYMbl M HMHbIE aHAJIOTMYHbIE 3aHATHs), U (WIM) TPYIIOBbIE KOHCYJIbTALMM, U (WIIH)
UH/IMBUAYaIIbHYIO paboTy oOydaromuxcs ¢ nefaroruyeckumu padbotHukamu AHOBO MCH u
(umm) nmuuamy, npusinekaeMbiMd AHOBO UCH k peanuszanmu 00pa3oBaTENIbHBIX MPOrpaMM
Ha UHBIX YCJIOBUAX (B TOM YHCIIE MHIUBMIYyalbHbIE KOHCYJIbTALUN).

3aHsATHA JIEKIIMOHHOTO THUIA MPOBOJSATCS B COOTBETCTBUU C OOBEMOM U COJIEPIKAHUEM,
IpeACTaBIEHHBIM B Tabulle pas3zena S.

[Ipu mpoBeneHMM ydeOHBIX 3aHATUH MO IUCHMIDIMHE OOECTEeYMBACTCS pPa3BUTHE Y
o0yJaromuxcss HaBBIKOB KOMAaHAHOM paOOThl, MEXIMYHOCTHOH KOMMYHHKALUHU, HPUHATHS
pelIeHMi, JTHASPCKUX KadecTB (BKJIIOYAs NP HEOOXOAMMOCTH TNPOBEICHHE WHTEPAKTHBHBIX
JIEKIMH, IPYNIOBBIX AUCKYCCUM, POJIEBBIX UTP, TPEHUHIOB, aHAJIM3 CUTYallMid M MMUTALMOHHBIX
MoJieNiel, coAepKaHWEe IUCUUIUIMHBL (MOMIYJsI) COCTaBJIEHO HAa OCHOBE PE3YJIbTaTOB HAYUHBIX
uccienoanuid, npoogumMbix AHOBO WCH, B TOM uymucie ¢ y4eTOM pPEruOHAJIbHBIX
0CcOOEeHHOCTEN npoecCHOHAIBHONW  JICSITEIBHOCTH  BBITYCKHUKOB M TOTpeOHOCTEH
paboromareneii).

6.1. 3aHATHS CEMHUHAPCKOT0 TUIA (CEMHHAPBI, IPAKTHYECKHE 3AHATHS,
NMPAKTHKYMBI, J1a00paTOpHbIe padoThl, KOJJIOKBUYMbI U JIP.)

Pa3nes 1. OcHOBBI TyponiepeTHHIa

Tema 1.1. IlonsiTHEe ¥ BUABI TYpONepedTHHIA

Ileny 3anamus: dopmupoBaTb y o0O0yd4aeMbIX 3HaHHE OO0 OCHOBHBIX ITOHATHSIX
TypOIlepEITHHTA.

Komnemenyua: TIK-1 CnocoOeH opranm3oBath pabOTy HCIONHHUTENEH, MPHUHAMATDH
peleHus 00 OpraHu3aluy TYPUCTCKOM IesTeIbHOCTH

Tun 3anamua: ceMuHap.

Dopma nposedenus: NUCKyCCUsl.

OcHoenan mema (1ubo npodnema) 0na 00cyymcoeHus: BOSHUKHOBEHUE TYypOIIEpEUTHHTa,
OCHOBHbIE 33/1a4M, (PyHKIMHM, KJIacCHU(UKAIMI, MECTO Ha pBbIHKE TypoIepaTopa, OpraHu3alus
TYPUCTCKOU JI€ATEIBHOCTH.

Bonpocwt ons obcyscoenus:

1. ITonsiTre u pyHKIMU TypOTIEPEUTHHTA.

2. Y4acTue TyponepaTopa B OpraHu3aliy TypUCTCKOU JESATEIbHOCTH.

3. Ilpeanoceliku BOSHUKHOBEHUS TypOIlepeTHHTa.



4. Posb Typomeparopa Ha TYpUCTCKOM PBIHKE.

5. YcnoBust OCyLIECTBIEHUS TYPOIEPATOPCKON JEATEIBHOCTH.

6. dakTopbl YCTOMYMBOCTHU TYPOIIEPATOpa Ha PHIHKE.

7. OCHOBHBIE PA3JINYMSI MEXKAY TYPOIIEPATOPOM U TyPareHTOM.

8. ConmeprkaHne W HapaMeTpbl TPYJOBOIO IOTEHIMAla IEepCOHaja IpPearpUsITHS
TYPUCTKOU MHAYCTPHUHU.

Tema 1.2. Typucrckuii IPOAYKT M €ro CoiepKaHue

I]env 3anamus: GopMupoBaTh TOTOBHOCTh Y 00y4aeMbIX 3HaHHE TYPUCTCKOIO MPOJIYKTa,
€r0 OCHOBHBIX CBOMCTB, KJIAaCCU(DUKAITHH.

Komnemenyua: I1IK-1 CnocoGeH opraHu3oBaTh pabOTy HCIOJHUTENECH, MPUHUMATh
peuieHust 00 OpraHu3aluy TYPUCTCKOM NeSTETHbHOCTH

Tun 3anamua: ceMUHap.

Dopma nposedenus: NUCKyCCusl.

Ocnoenaa mema (1udo npoodnema) 0nsa 00CyriHcoeHua: TypUCTCKUN POTYKT, €r0 BUIBI U
0COOEHHOCTH.

Bonpocwt ons obcyacoenus:
. [loHATHE «TYPUCTCKHUI IPOIYKT», €T0 COACPKAHUE U CTPYKTYpa.
. KakoBbl notpebuTenbckre CBOMCTBA TYPUCTCKOTO POTyKTa?
. UTo Takoe makeT TypUCTCKUX yCIyr?
. B uem cunbHble 1 ci1a0ble CTOPOHBI HHKJIFO3UB U 3aKa3HbBIX TYPOB?
. Uto Takoe onTUMaibHas MporpaMMa oOCiIyKUBaHUsA?
. Typucrckue nponyKTsl, IpeCTaBICHHbIE HA COBPEMEHHOM TYPUCTCKOM PBIHKE.

7. Meronpl opraHu3auuy padoOThl UCIOIHUTENEH MO (POPMHUPOBAHUIO, MPOJBUKEHUIO U
peanu3anuy TYpUCTCKOTO MPOIyKTa.

AN N B~ W -

Tema 1.3. IIpoexkTUpoBaHMe Typa

Ileny 3anamua: dopmupoBath y 00y4aeMbIX  3HAHHE  OCHOBHBIX  TOHSTHH
MPOEKTUPOBAHUE TYPUCTCKUX TYPOB U YCIIYT, a TAK)KE HABBIKOB Pa3pabOTKU MPOEKTOB TYpPOB.

Komnemenyua: TIK-1 CnocobGen opranm3oBath pabOTy HCIONHHUTENEH, MPHHAMATDH
pelieHusi 00 OpraHu3aluu TYPUCTCKOM J1eATeIbHOCTH

Tun 3auamusa: ceMuHap.

Dopma npoeedenus: NUCKyCCUsl.

Ochnosnas mema (nubo npoodaema) 013 006CcyycoeHuA: NPABUIA U OCHOBHBIC TTPUHITUIIBI
MPOEKTUPOBAHUS TYPOB, COCTaBJICHUS TYPUCTCKUX IIPOTpaMM 0OCITy>KUBAHUSI.

Bonpocwt onsa obcysxrcoenus:
Typ-npoeKT, ero copepixaHue.
TpeboBaHue K MPOEKTY Typa U TYPUCTCKON YCIIyTH.

Kakwue cnemyer nmpoBecTH UCCIICIOBAHUS IPH Pa3pabOTKe Typ-TIPOSKT?
Kakue 1okyMeHThI pa3pabaTbIBalOTCS B pe3ysibTaTe MPOSKTUPOBAHUS Typ-TIpOoeKTa?
[Topsnok u npaBuiIa IPOEKTUPOBAHUS TYPUCTCKUX YCIIYT.
Yro Takoe mporpamma oOCIy>KUBaHUs, U KaKOBO €€ cojepkanue?
Kakwne ¢paxTopsl BIUSIOT Ha (OPMHUPOBAHIE IPOTPAMMBI OOCITYKUBAHHUS?

8. Mertoapl opraHuzanuyd pabOThl HCIOJHUTENEH MO MPOEKTHUPOBAHUIO TYPUCTCKOTO
IPOAYKTA.

Nownhk W=

Tun 3auamus: TPaKTHYECKas IOArOTOBKA

Dopma nposederus: BbIE3THOE PAKTHUECKOE 3aHATUE

ITocemenue oduca TypuCTCKON KOMIAHUU C 1I€JbI0 (OPMUPOBAHMS 3HAHUH U yMEHH
opraHu3ani paboThl HCIOJHUTENEH, NPUHATHHA peIIeHWd 00 OpraHu3aluyd TYPUCTCKOM
JESATEIIBHOCTH.

Tema 1.4. Typ-niianupoBanue
I]ens 3anamusn: popMupoBaTh y 00ydyaeMbIX 3HAHHE TUITAHUPOBAHUS Typa.
Komnemenyua: TIK-1 CnocobGeH opranm3oBarh pabOTy HCIONHHUTENEH, NMPHUHAMATH



pelieHus: 00 OpraHu3aluu TYPUCTCKOM J1eATEIbHOCTH

Tun 3anamusn: ceMuHap.

Dopma nposedenus: NUCKYCCUsl, TPYIIIOBOM MPOEKT.

Ocnosénas mema (Muéo npoodnema) 013 00CyryHcOeHua: NESITEIBHOCTh Typoleparopa ¢
NOCTAaBUIMKAMU TYPUCTCKMX YCIyTr, L€HOOOpa3oBaHME Typa, IOJIrOTOBKAa TYpPUCTCKOM
JIOKYMEHTAIIHH.

Bonpocwt onsa oocysxcoenus:

1. Kakue daxTopsl, BIHUSIOT Ha BEIOOP MOCTABIINKOB TYPUCTCKUX YCIIYT?

2. TpeboBaHMA K OCTABIIUKAM TYPUCTCKUX YCIYT.

3. TloaroroBka TypomepaTopa K JOTOBOPHOM KOMITAaHUU?

4. ConepxaHue TOroBOpHOro 1uiaHa. Ero 3HaueHue ajs TyponepaTropa npu noAroTOBKE
K JJOTOBOPHOU KOMIIAHHU.

5. JloroBopbl, 3aKiOYaeMble MEXJIy TYpOIIEpaTOpOM CpPEACTBAMU Pa3MELICHUS U
MUTAHUA.

6. JloroBopsbl, 3aKIH04aeMble MEXIY TypOIEpaTOPOM M TPAHCHOPTHBIMH KOMITAHUSIMHU
(aBHANEepPeBO3UMKOM, AaBTOTPAHCIOPTHBIM MPEANPUITHEM, CYAOBIAACIbIIEM, KEJIe3HON
JIOpOTOi)?

7. KaxoBbl OCHOBHBIE MOJIOKEHUS TOTOBOPA MEXKAY TYPOIEPATOPOM U MPEANPUSTHUIMHU
NUTaHUs, YKCKyPCHOHHOH pupmoii 1 my3eem?

8. ILleHooOpazoBanue Typa. PakToOpbl, BIUSAIONIUE HA IIEHY TYPUCTCKOTO MPOIYKTA.

9. Kakoii nepeyeHb JOKYMEHTOB BbIAAETCS TYPUCTY Ha PYKH IIPH MOKYIKE Typa?

10. Metoapl opraHu3anuyd pabOThl HUCHOJIHHUTENEH MO IJIAHUPOBAHUIO TYPUCTCKOTO
POAYKTA.

Buvinonnenue epynnosoco npoexma

Tema 1.5. loroBop Mex1y HHHIIUATHBHBIM U pelleNITUBHBIM TYypPoNepaTopamMu

Ilens 3anamusa: bopMupoBaTh y 00ydyaeMbIX 3HAHHE OCOOCHHOCTEH B3aMMOOTHOILICHUI
TypOINepaTopoB MHUIIMATUBHOTO U PEIEIITUBHOTO.

Komnemenyusa: 1IK-1 Cnocoben opraHu3oBaTh pabOTy HUCHOJIHHUTENEH, MPUHUMATh
penieHrs 00 OpraHnu3aluy TYPUCTCKOM eATEITbHOCTH

Tun 3anamusn: ceMuHap.

Dopma nposedenus: NUCKYCCusl.

Ocnosénaa mema (nub6o npoodrema) 013 00cyycoenHua: NESATEILHOCTh TypoliepaTopa
WHUIMATUBHOTO M PEIENTHUBHOTO II0 OpraHu3aluu OOCTY>KUBAHHUS TYPUCTOB, CXEMBI
B3aMMO/ICHICTBUSI.

Bonpocwt onsa obcyxrcoenus:

1. Kakue TpeOOBaHuUs MPEIbIBIISIOTCS K UHUIIMATUBHOMY Typorieparopy?

2. Kakue TpeOGoBaHUS MPEABSIBISIOTCS K PEIICTITUBHOMY TyporiepaTopy?

3. B 4eMm COCTOST NpEeUMYyINECTBa NEATEILHOCTH WHHUIIMATHBHOTO TypoIleparopa o
OpraHU3aIMK 00CTY>)KHBAHHS TYPUCTOB Yepe3 PEICITUBHOTO TyporepaTopa?

4. OcHOBHBIC TONOXKEHHS JIOTOBOpA MEXKAY WHULUATUBHBIM U  PELEHTUBHBIM
TypOIIepaTOpPOM IIPH OPTaHU3AIMHA UHKITFO3UB-TYpa U 3aKa3HOTO Typa.

5. Hcnonp30BaHHE TPYAOBOrO TOTCHIMAJIA U YIPABICHHE TPYAOBBIM IOBEJICHUEM B
KOJIJICKTHBE TYPOIIEPATOPCKON OpraHu3aIiH.

6. Meronpl opraHu3anuy pabOTHl MCIOTHHUTENEH IO 3aKIIOYCHUIO JIOTOBOPA MEXKIY
WHHUIIMATHBHBIM U PEIICTITUBHBIM TYpOIIEpaTOPAMHU.

Pa3nen 2. [IpoaBu:KeHHe TYPUCTCKOT0 MPOAYKTA TyponepaTopa

Tema 2.1. ®opmupoBaHue cOLITOBOI ceTH Typoneparopa

I[ens 3anamun: GopMupoBaTh y 00ydyaeMbIX 3HAaHHE CHCTEMBI COBITa TypOIIepaTopa.

Komnemenyua: 1IK-1 CnocobGeH opranm3oBath pabOTy HCIONHHUTENEH, MPHUHAMATDH
pelieHusi 00 OpraHu3aluu TYPUCTCKOM J1eATEIbHOCTH

Tun 3anamua: ceMuHap.

Dopma nposedenusn: NUCKyCCusl, CUTyallUOHHAS 3a]1a4a.

Ocnosnas mema (nubo npoonema) 0asa o6CyHcOeHUusA: B3aNMOJICHCTBUE TypoIiepaTopa C



napTHEpaMU MO COBITY TYPHCTCKOTO MPOJAYKTa M TYPUCTCKHX YCIyr (COCTaB, COBPEMEHHOE
COCTOSIHHUE).

Bonpocwt onsa oocysxcoenus:

1. Ilo xakuM KpUTEpUsM MOAOUPAIOTCS MAPTHEPHI O COBITY?

2. BzaumojencTBHE MEXAY TypOIIEPATOPOM U TypareHTOM.

3. ATeHTCcKoOe coriamieHue. Y CJIOBHsI areHTCKOTrO COTJIAIICHHUS.

4. KaxoB mopsiiok opopMIICHUS TPETEH3UH M Pa3pelIeHUs] CIIOPOB MEXKIY TYPHCTOM
TypOIepaToOpoM U TypareHTom?

5. Kakwue kaHambl IPOABIKEHUS U COBITA TYPIPOIYKTA HCIIOJIB3YIOTCS TYpPOIIEpaTopom?

6. IlporpamMmbl OpOHUPOBAHUS TYPOB.

7. Tlpoueaypa OpoHUpPOBAHUS TYpOB.

8. Hcnonb3oBaHue TpPyIOBOTO MOTEHILMANAa W YIPABIEHUE TPYAOBBHIM IOBEACHHUEM B
KOJJIEKTHUBE TYpOIIEpaTOpCKON OpraHu3aluu.

Pewenue cumyayuonnot 3aoauu.

Tema 2.2. Pexki1ama TypnpoayKra

Ileny 3anamua: $opMupoBaTh y 00y4aeMbIX 3HAaHHE O PEKIAMHON JESTEIbHOCTH
TyporepaTopa, 3pdeKTUBHbBIE BUIbI PEKIaMBbl.

Komnemenyua: 1IK-1 CnocobGeH opranm3oBath pabOTy HCIONHHUTENEH, MPHUHAMATH
pelieHusi 00 OpraHu3aluy TYPUCTCKOM J1eATEIbHOCTH

Tun 3anamua: ceMuHap.

®Dopma nposedenusn: NUCKYCCUsl, TPYIIIOBOM MPOEKT.

Ocnosénas mema (Mu6o npobnema) 011 00CyycoeHua: TYPUCTCKas peKJiaMa, BHJIBI,
CpEICTBa, OpraHU3aIUs TYPOIEPATOPOM.

Bonpocwt onsa oocyxrcoenus:
Lenu u GyHKIMH pEKIaMbl B TypU3ME.
Crienprka TypUCTCKON pPEKIIaMBbl.
HopMmaTtuBHO-1IpaBOBbIe JOKYMEHTHI, PETYIUPYIOIINE TYPUCTCKYIO.
Kakwue BuIbI peKiIaMbl UCTIONB3YIOTCS B TypuU3Me?
[TnanupoBaHue pekiiaMHON AESITeILHOCTH TyporepaTopa.
Kaxue daxTopsl, B1MsIOT Ha (POpMUPOBAHUE PEKIIAMHOI0O Oro1KeTa?

Kak onienutsb 3¢)(heKTUBHOCTh PEKIAMHOM JIEATEIbHOCTU Typorieparopa’?
MeTto/pl opranu3anuy paboThl HCIIOHUTEICH TI0 PeKJIaMe TYPHCTCKOTO MTPOIYKTA.
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Buvinonanenue cpynnoeoco npoekma.

Tema 2.3. Hepeky1aMHbIe MeTOIbI NPOJABH:KEHUSI TYPIPOAYKTA

Ileny 3anamusa: GopmupoBaTh y 00ydaeMbIX 3HAHHE HCIIOJIB30BAHUS HEPEKIAMHBIX
METO/I0B ITPOJIBUKEHUS TYPUCTCKOIO MPOIYKTA U TYPUCTCKUX YCIIYT.

Komnemenyua: TIK-1 CnocobGeH opranm3oBarh pabOTy HCIONHHUTENEH, MPHUHAMATH
peleHust 00 OpraHu3aluu TYPUCTCKOM J1eATEIbHOCTH

Tun 3anamua: ceMuHap.

Dopma npoeedenus: NUCKYCCUsl, TPYIIIOBOI MPOEKT.

Ocnosénas mema (nMubo npoodaema) 011 o00CyyHcOeHUA:  HEPEKIAMHBIE METObBI
IPOABMKEHUS B IEATEIbHOCTH TypoIepaTopa.

Bonpocwt ons obcyscoenus:

1. HepexmamHble  MeTOJAbl  NPOABMKEHUS,  MCIOJIb3YEMbIE  TYpOIEPaTOPCKUMU
KOMITaHUSMH.

2. Kaxkue MeTosbl CTUMYJIMPOBAHUS UCIIONb3YET Typoneparop?
PR-pesaTensHOCTS TypOIIEpaTopoB.
B uem cocTouT oTinune nponarasabl OT TPAAULIMOHHON PEKIaMbl?
KakoBa 1ienip nHGOpMaIMOHHBIX M0e3710K? B uem nx ocobennoctu?
B ueMm 3akirogaroTcsi 0COOEHHOCTH MPSMBIX TTPOJAXK?
Metoapsl opranuzanud  paboThl  UCIONHUTENEH IO BONPOCAM  OCYILECTBICHUS

Nk Ww



HEPCKIIAMHOTI'O IPOJABHUIKCHUA TYPUCTCKOI'O IMIPOAYKTA.
Buvinonnenue cpynnoeoco npoekma

Tema 2.4. BoicTaBouHas1 1eITeJIbHOCTH TYpoInepaTopa

I]ens 3anamun: GopMupoBaTh y 00yuaeMbIX 3HAHHE POJIM BHICTABOYHBIX MEPOIPUSTHIA B
NEeSTeNIbHOCTU TypoIeparopa.

Komnemenyua: 1IK-1 CnocoOGeH opranu3oBarh pabOTy HCIOMHHUTENEH, MPHUHUMATDH
pelieHus: 00 OpraHu3aluy TYPUCTCKOM 1eATeTbHOCTH

Tun 3auamua: ceMuHap.

®Dopma nposedenus: Npe3eHTALUS, TPYIIIOBOM MPOEKT.

Ocnosénas mema (nué60 npobdrema) 011 00CcyHcOeHua: BHICTABKU KaK BaXXHOE
HaIpaBJIeHUE B MIPOJBMKEHUU TYPUCTCKOTO MPOAYKTa TypOIeparopa.

Bonpocwt onsa obcysxcoenus:
OCHOBHBIE 11€JT1 BBICTABOYHBIX MEPOTIPHUSITHIA.
VYyactue Typoneparopa B BBICTABOUHbBIX MEPOIPUATHUSAX.
Dtanbl BEICTABOYHOH JIEATEIHHOCTH TYPOIEPaTOpa, UX XapaKTepUCTHKA.
®opMHUpOBaHHE BHICTABOYHOI'O CTEH/IA.
PexnamHo-uHGOpMaIIMOHHBINM MaTepyal Ha BBICTABKE.
Bunp TypucTtckux xatanaoroB. TpeGoBaHUs, TPEAbBIsIEMbIC K KaTaIOTaM.

7. Metoasl opraHu3aly pabOThl HCIOIHUTENEH M0 MPOABIKEHUIO TYPHUCTCKOTO
IPOAYKTa Ha TYPUCTCKUX BBICTABKAX.

S

Temwvl npesenmayuii.

I. Ponp BbICTaBOUYHBIX MEpOINPUATUN B AEATENBHOCTU TypoliepaTopa Ha
COBPEMEHHOM 3Tarle.

2. BricTaBouHble MEpONpUATHS, UX KIIACCH(DHUKAIIHSL.

3. [TonynsspHbIe MEKTyHAPOIHBIE 1 HAIIMOHAJIBHBIE TYPUCTCKUE BHICTABKH.

4. HudbopMaimoHHblii MaTepua, UCIOIb3yeMblil Ha BHICTaBKaX.

5. MeponpusTus, NPOBOUMBIE HA TYPUCTCKUX BBICTaBKaX.

Pa3peu 3. Opranusanusi 00CJIy’KHBaHUsSI TYPHCTOB

Tema 3.1. Ctpaterust 00c/1y’;KMBaHMsl M IPOrPAMMHBII TYPU3M

Ileny 3anmamua: GopMupoBaTh Yy O00ydaeMbIX 3HAHUE CTPATETMYECKUX aCIEKTOB
JESTEIbHOCTU TypOIeparopa.

Komnemenyua: I1IK-1 CnocoGeH opraHu3oBaTb pabOTy HCIOJHUTENECH, MPUHUMATh
pemeHust 00 OpraHU3any TYPUCTCKOM IS TEbHOCTH

Tun 3anamun: ceMuHap.

®Dopma npoeedenun: NUCKyCCHUs.

Ocnosenaa mema (nubéo npodnema) 0na 00CyyHcoeHusn: CTpaTerus OOCITYKUBaAHUS
TYpPHUCTOB.

Bonpocwt ons obcyscoenus:

1. Yrto Takoe cTparerusi 00CIyKUBaHUS TypPUCTOB?

2. KakumMu HOpMaTUBHO-NPAaBOBBIMH JJOKYMEHTaAaMH PErIaMEHTUPYETCs MPEeJOCTaBlICHHUE
TypUCTCKHUX ycayr B Poccuiickoit @enepanyu?

3. CoBpeMeHHbIE MPEUIOKEHUS 10 MPOrpaMMHOMY OOCITY)KHBAaHUIO JUISL PA3JIMYHBIX
KaTeropuit norpedurenei.

4. Kakue mpoOiemMbl M CIOXKHOCTH HPHU OPraHU3allH MPOTPAMMHOTO OOCITY>KUBAHHS
TYPHUCTOB CYLIECTBYIOT?

5. B ueM cocTosIT coBpeMEHHbIE IPUHLUIIBI IPOIrPAMMHOI0 00CTYKHUBaHUSI TYpUCTOB?

6. ConepxaHue M IapaMeTpbl TPYIOBOrO IOTEHIMaJa IepcoHala MPeIIpUsTHs
TYPUCTKOM MHAYCTPUHU U €TO UCIOJIB30BAaHHUE B MPOLIECCE 0OCTYKUBAHUS TYPUCTOB.

Tun 3auamus: TPaKTUYECKask IOJrOTOBKA
Dopma nposedenuis: MaCTEp-KiIacc OT MPEACTABUTEINS TYPUCTCKOTO OM3Heca
N3yyenune npakTHYECKOTO OMbITa CIEUATNCTAa HHAYCTPUH TyprU3Ma B YaCTU OPraHU3aIluU



pa6OTI>I HCHOJ’IHHTGJ’ICFI, IIPUHATHA pemeHHﬁ 00 OopraHu3anuu TypHCTCKOﬁ JACATCIIbHOCTH.

Tema 3.2. AHUManUs TYPUCTCKOTO 00CITyKHBAHUSA

I[ens 3anamun: popMupoBaTh y 00ydaeMbIX 3HAaHHE TYPUCTCKON aHUMAIIHH.

Komnemenyusa: 1IK-1 Cnocoben opraHu3oBaTh paOOTy HUCHOJIHHUTENICH, MPUHUMATH
pemeHust 00 OpraHU3auy TYPUCTCKOH IESTETHHOCTH.

Tun 3auamusn: ceMuHap.

Dopma nposedenus: NUCKyCCusl.

Ocnosénas mema (nu6o npoodonema) 018 00CyryHcOeHua: OCHOBHBIC HAIPABICHUS
aHMMAaIIH B TYpHU3Me, HCIIOJIb30BAHNE aHUMAIIUH IIPH OpTaHU3aK 00CITy>)KUBAaHHS TYPHCTOB.

Bonpocwt ons obcyscoenus:
Uro Takoe aHuManus B Typusme?
Kakue nanpaBneHusl aHUMaIUK B TYpU3ME CYILIECTBYIOT B HACTOAIIEE Bpems?
AHUMAaIMOHHBIE MEPONIPUATHUS B IPOrpaMMax TYPUCTCKOIO OOCITYKUBAHUS.
AHUMAaIMOHHBIE TPOrPAMMBbI JJIs1 TO3HABATEILHOTO U 03/I0POBUTENILHOTO OT/IbIXA;
AHUMaIMs B COCTaBe TyPUCTCKOTO MPOIYKTA.
Kakue TpeGoBaHus MPeabsIBISIIOTCS K aHUMaTopam?
Wcnonp3oBanne aHuMaIum Mpu COCTABIEHUU TYPUCTCKUX IPOTPAMM.

8. Wcnonp3oBaHue TPYAOBOrO IMOTEHLMANa U YOpPaBIEHHUE TPYJOBBIM IOBEACHUEM
COTPYJHHUKOB B IIPOLIECCE MPEAOCTABICHUS aHUMALIMOHHBIX YCITYT.
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Tema 3.3. KauecTBO TypHCTCKOr0 00C/IYKHBAHUS H CIIOCOOBI €0 peryJMpoBaHus
Lenv 3anamus: hopmupoBaTh y 00ydaeMbIX 3HAHHE Kau€CTBEHHOIO OOCITYKUBAHUS
TYPUCTOB TypoIeparopa.

Komnemenyusa: 1IK-1 Cnocoben opraHu3oBarb paOOTy HUCHOJIHHUTENICH, MPUHUMATH
pemeHust 00 OpraHu3aluy TYPUCTCKOM NESTETHbHOCTH

Tun 3anamua: ceMyuHap, IPAKTUYECKOE 3aHATHE.

Dopma nposedenus: TpyNIoBas AMCKYCCus, TPYIIIOBON IPOEKT.

Ocnosénas mema (nubdo npodrema) 0asa 00cyymcoeHusA: OPraHU3alUs KayeCTBEHHOIO
TYPUCTCKOTO OOCITY>KMBaHUs KaK BaXKHOM COCTABJISIONIEH COBPEMEHHOT'O TypOIIEpEUTHUHTA.

Bonpocwt ons oocyacoenus:

1. TloHsATue KauecTBa TYPUCTCKOIO OOCITY>KUBAHUS.

2. Kakue ¢akTopsl BIUAIOT HA KAYECTBO TYPUCTCKOTO OOCITY>KUBaHUS?

3. Kakue TpeboBaHMs PEeIBABISIOTCS K MPO(HECCHOHATBHBIM M IMYHOCTHBIM Ka4eCTBaM
CHenuanucTa B 00J1acTu TypornepeTunra?

4. TypormepaTopsl, MPeI0CTaBISIONINE KaueCTBEHHOE 00CTy)KUBaHUE.

5. B uem cocTosT OCHOBHBIE 3a1aud MPOGECCHOHANBHON AESITETbHOCTH MEHEeIKepa
TypornepeiTunra?

6. KakoBbl mpon3BOACTBEHHBIE 00A3aHHOCTH MEHEIKEpa TyporeperTunra?

7. CopnepxxaHue M MapaMeTpbl TPYAOBOrO IOTEHIMANA IEPCOHANa MPEANPUATHSL
TYPUCTKOM MHAYCTPUHU U OLIEHKA KaueCcTBa 0OCITy)KMBaHUS TYPUCTOB.

Brimosinenue epynnogoco npoexma.

Pa3nen 4. Be3onacHocTh myTemecTBus

Tema 4.1. Obecnieuenue 6e30MaCHOCTH TYPUCTOB

Ileny 3anamun: QopmupoBatb y 00y4aeMbIX 3HAHHE OpraHU3AIMH OE30IaCHOCTH
TYpPUCTOB BO BpPEeMsI ITyTEIIECTBUH.

Komnemenyua: 11IK-1 CnocobGeH opraHu3oBarh pabOTy HCIOIHUTENCH, NPUHUMAThH
peleHusi 00 OpraHu3aluy TYPUCTCKOM J1eATeIbHOCTH

Tun 3anamua: ceMuHap.

®Dopma nposedenusn: NUCKyCCusl.

Ochnosnas mema (nub6o npoonema) onsa odcyxycoenusn: oouiee MOHATHE OE30MACHOCTH U
HampaBJIeHUs €€ OpraHu3alluu AJisl TyponepaTopa.

Bonpocwt onsa ob6cyscoenus:



1. 3akonomatenbcTBO Poccuu 0 6€30MacHOCTH TYPUCTOB B IMTyTEIICCTBUHU.

2. Kakwue cymecTByIOT OCHOBHBIE HAIPaBJICHHsI paOOTHI TypoIIepaTopa o 00eCIeUeHHIO
0€301aCHOCTH TYPUCTOB B ITyTEIIECTBUU?

3. Kakwue pernoHsl OTHOCATCS K ONMACHBIM PErHOHAM 110 BO3MOXXHOCTH BO3HHKHOBCHHUS
MPUPOTHBIX KaTacTpod, IO MEAUIIMHCKUM PHCKaM, IO BO3JICHCTBUIO OKPYKAIOIICH CpeIbl?

4. Kakue CyIIeCTBYIOT BO3MOXXHBIC PUCKU IPH OPTaHHW3allMU Pa3IMYHBIX TYPOB C
HCIIOJIL30BAaHMEM aKTHUBHBIX CIIOCOO0B HepeI[BI/DKeHI/Iﬂ?

5. KakoBsl Typuctckue (OpMaTbHOCTH MIPU COBEPIICHUU MTOE3/I0K B pa3HbIC CTPAHbI?

6. Kakue npaBujia YCTAHOBJICHBI PpPa3JIMYHbIMH TPAHCIIOPTHBIMU KOMIIAHUAMU  JJIA
oOecrieyeHus: 0€30IMaCHOCTH MACCAXKUPOB BO BPEMsI IIEPEBO3KH?

7. Conepxkanue © TIapaMeTpbl TPYAOBOTO TOTCHIMANA IIEPCOHANA MPEATNPUATUSL
TYPUCTKOM MHIYCTPHH NIPU 00ECIIeYeHIH OE30MaCHOCTH TYPUCTCKOTO 00CITY)KUBAHHSI.

Tema 4.2. Mennuunnckue GopMaJbHOCTH B TYpIOe3IKe

Lens 3anamusn: GopMupoBaTh y 00y4aeMbIX 3HAHUE METUIIMHCKUX (POPMATBHOCTEN U UX
coOJII0/1eHNS BO BpEMS ITyTEIIECTBHUS.

Komnemenyusa: 1IK-1 Cnocoben opranu3oBarb paOOTy HUCHOJIHHUTENICH, MPUHUMATH
peuieHust 00 OpraHu3aluy TYPUCTCKOM NeSTeTbHOCTH

Tun 3auamusn: ceMuHap.

Dopma nposedenus: NUCKyCCusl.

Ocnosénaa mema (Mudo npobnema) 0aa 00CyHcOeHUA: MEIULUUHCKUE PUCKU U HUX
IPEIOTBpAIEHUE /ISl TYPUCTOB.

Bonpocwt ons obcyacoenus.:
Uro noapasymeBaeTcs oA MEAUIUHCKIMU (OPMATbHOCTSMU?
Kakue MeuuuHCKUe pUCKU MOT'YT BOZHUKHYTh B TYPUCTCKOM ITyTELIECTBUM?
TpeboBanus BO3 o BakimHAIMU TypHCTOB.
OHIEMUYHBIE CTPAHbI U PETMOHBI MUPA.
[loaroroBka TypuCTOB I TOE3AKH B SHJEMHUYHBIE CTPAHBIL.

6. IlpaBuna BakUMHAIMU IIPU COBEPILIEHUM IOE3/I0K B CTPaHbl HE OJIArOnoJIyyHble IO
0c000 OmacHbIM 3a00JICBAaHHSM.

7. OcHoBHbIE 3200/1€BaHMs YTEIIECTBEHHUKOB U MEpPbI 110 00phOe ¢ HUMU;

8. Peruonsl Canurapsbie pOpMaIbHOCTH B CTpaHAX MUPA;

9. TocymapcTBeHHOE peryaupoBaHHe B OOJIACTH CAHUTAPHO-3MUAEMUOIOIMYECKON
Oe3omnacHocTy TypucTOB B Poccun.

10. ComepkaHue W MapaMeTpbl TPYIOBOrO IOTEHLMAla IEpCOHada HPeaIpUsATHS
TYPUCTKOM HHAYCTPUHU B BOIPOCAX, KACAIOIUXCS MEAULIMHCKUX (POPMAJIBHOCTEN.
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Tema 4.3. CTpaxoBaHue TYPUCTOB

Ieny 3anamusa: GopMupoBath y 00y4aeMbIX 3HAHHE OPTaHU3AIMUA CTPAXOBOH 3aIIUTHI
TYpPHUCTOB.

Komnemenyua: 1IK-1 CnocobGeH opranm3oBarh pabOTy HCIONHHUTENEH, MPHUHAMATH
peleHusi 00 OpraHu3aluu TYPUCTCKOM J1eATEIbHOCTH.

Tun 3anamua: ceMUHap, IPAKTUUECKOE 3aHITHE.

®Dopma nposedenus: TPYNIOBask TUCKYCCHsI, pellIeHUE MPAaKTUIECKON 3aauu.

Ocnosénas mema (nu6o npodaema) 011 00CcyyicoeHusA: CTPAXOBAHHE TYPUCTOB Kak
YCTaHOBUBLIEECS IPABUIIO TYPUCTCKOM 1€ATEIBHOCTH.

Bonpocwt ons oocyacoenus:
Kakwue cyiiecTByroT BUJIbI CTpaxoBaHUs B Typu3Me?
OcHOBHBIE TOKYMEHTBI, pEerJIaMEHTHPYIOIINE CTPaXxOBaHUE TypUCTOB B PO.
KaxoBbl ycioBust crpaxoBaHMs TypUCTOB?
KomneHncannoHHoe U CepBUCHOE CTPaXOBOE 0OCITYKUBAHUE.
Cucrema cTpaxoBaHUs BHYTPEHHETO TypU3Ma.

6. Kakue nomoiHHUTENbHBIE MPOTPAMMBI CTPAXOBAHUS MPEANAralOTCS POCCHUCKUMHU
CTpaxoBIIUKaMU JJIsl Typu3ma?

7. CtpaxoBaHUE BBIE3KAIOUINX 32 PyOEkK POCCHICKUX TYPUCTOB;
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8. Poccuiickue cTpaxoBILUKH U CEPBUCHBIE KOMIIAHHH.
9. CrpaxoBaHue BHYTPEHHUX TypuUcTOB B Poccum.
10. Meroabl opranu3anuu padoThl UCIIOIHUTENIEH [0 BOIIPOCAM CTPaXOBaHUs TYPUCTOB.

6.2. CamocrosiTesibHAsA padoTa o0y4yaromuxcst

Pa3znen 1. OcHOBBI TypOnepeidTHHI A

Tema 1.1. IlonsiTHE ¥ BUABI TYpONepedTHHIA

Buo pabomui: nzydenue nureparypsl 10 TEME, IOATOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwt 0na noocomosku k ouckyccuu:

[TonsTHe U GYHKUIUM TypOIIEpEeHTHHTA.

VYuyacTue TyporepaTopa B OpraHu3aluy TYpUCTCKON A€ TEIBHOCTH.
[TpennocbuIKM BOSHUKHOBEHUS TYPOIIEPEHTHHTIA.

Pone Typoneparopa Ha TypUCTCKOM PBIHKE.

VYcnoBus 0CyIECTBICHHS TypONIEPaTOPCKON AESTEIbHOCTH.
@DakTOpsl yCTOMYMBOCTH TypOIlepaTopa Ha phIHKE.

OcCHOBHBIE pa3Inuus MEXY TypOIepaTOPOM U TYPareHTOM.

NowunhkWwWde=

8. Cogmepxanue M @apaMeTpbl TPYJOBOIO IOTEHLHUANAa IEPCOHANA IPEANIPUATHS
TYPUCTKOW MHIYCTPUHU.

Tema 1.2. Typucrckmii NPOAYKT M ero cojiep:KkaHue
Buo pabompi: n3ydeHune 1ureparypsl 10 TEME, IOATOTOBKA K CEMHUHAPCKOMY 3aHATHIO.
Bonpocwt 015 noocomosku xk ouckyccuu:
[ToHsATHE «TYPUCTCKUN IPOIYKT», €r0 COACPKAHUE U CTPYKTYpA.
KakoBbl moTpeduTesbCcKue cBOMCTBA TYpPUCTCKOTO MPOAYKTa?
Uro Takoe nakeT TYpUCTCKUX yCIyr?
B 4eMm cuiibHBIE U ci1a0ble CTOPOHBI MHKIIIO3MB U 3aKa3HBIX TypoB?
Uro Takoe onTUMasbHas IporpaMMa oO0CIyKUBaHUA?
Typucrckue NpoayKThl, IPEICTaBICHHbIE HA COBPEMEHHOM TYPUCTCKOM PBIHKE.
7. Meroabl opranu3anuu paboThl UCTIOIHUTENCH 0 (POPMUPOBAHHIO, TIPOJBIKEHHIO U
peanu3anuy TYpUCTCKOTO MPOIYyKTa.

SNk W=

Tema 1.3. IIpoexkTUpoBaHMe Typa
Buo pabomui: uzyuenue nurepaTypsl 10 TeME, IOJrTOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwt 015 noocomosku xk ouckyccuu:
Typ-npoeKT, ero copepxKaHue.
TpebGoBaHue K TPOEKTY Typa U TYPUCTCKOH YCIIyTH.
Kakwue cnemyer nmpoBecTH UCCIICIOBAHUS IIPH Pa3pabOTKe Typ-TIPOSKT?
Kakue 1okyMeHTBI pa3pabaTbIBalOTCS B pe3ysibTaTe MPOSKTUPOBAHUS Typ-TIpoeKTa?
[Topsimok u mpaBuiia TPOESKTUPOBAHUS TYPUCTCKUX YCITYT.
UYro Takoe mporpamma oOCITy>KMBaHUs, U KAaKOBO €€ cojiepkanue?
Kakue (akTopsl BIUSIOT Ha (hOPMHUPOBAHUE MPOTPAMMBI OOCITY>KUBAHWUS?
8. Mertoapl opraHuzanuyd pabOThl HCIOJHUTENEH MO MPOSKTHUPOBAHUIO TYPUCTCKOTO
POAYKTA.

AR il e

Iloocomoska k ebinoIneHuIo 3a0anusi 8 pamkax NPAKMuU4ecKou noo2omoexku B (opme
BBIE3IHOTO MPAKTUYECKOrO 3aHSATHUS C LIEIbIO BBIABICHUS YPOBHS C(HOPMHUPOBAHHOCTH YMEHHIA
MPUMEHSTh METOJIBI ¥ CIIOCOOBI OpTaHHU3AIMK PAa0OTHI MCIIOJHUTEICH MPEANPUATHN TYPUCTKOM
WHJYCTPUH, UCIIOIb30BaHUs UX MOTEHIMAJA U YIIPABJICHUS TPYIOBbIM I1OBEJICHUEM.

Tema 1.4. Typ-niianupoBanue

Buo pabompi: nzydenue 1uteparypsl 1o TeMe, MOAr0TOBKa K CEMHUHAPCKOMY 3aHSTHIO.
Bonpocwt 0na noocomosku k ouckyccuu:

1. Kakue daxTopsl, BIUSIOT Ha BEIOOP MOCTABIINKOB TYPUCTCKUX YCIIyT?

2. TpebOoBaHUS K OCTABIIUKAM TYPUCTCKUX YCIYT.

3. TloaroroBka TyporepaTopa K JOrOBOPHOW KOMITaHUU?



4. CopneprkaHue JOroBOpHOro IuiaHa. Ero 3Hauenue Juist Typoneparopa npu HOATOTOBKE
K JIOTOBOPHOW KOMIIaHUH.

5. JloroBOpHI, 3aKiOYaeMble MEXKIy TYpOIEpaTopoM CpPEACTBAMH pa3MEIICHHUS H
IUTaHHUS.

6. JloroBOpEbI, 3aKiI0YaeMble MEXIY TYpPOINEpaTOPOM W TPAHCIIOPTHBIMH KOMITAHHSIMU
(aBHArepeBO3YMKOM, AaBTOTPAHCIIOPTHBIM TPEIIPUITHEM, CYAOBIAACIbLEM, KeJIe3HOU
JIOpOTOi)?

7. KakoBbl OCHOBHBIE MOJIOKEHHS JIOTOBOPA MEXKIY TYPOIIEPATOPOM M HPEANPUATUIMH
NUTaHUs, YKCKyPCHOHHOH pupmoii 1 my3eem?

8. LlenooOpa3zoBanue Typa. @akTOpHI, BIUSIOMINE Ha [IEHY TYPUCTCKOTO MPOIYKTA.

9. Kakoii nepedeHb TOKYMEHTOB BBIIACTCS TYPUCTY Ha PyKH ITPH MOKYTIKE Typa?

10. MeTtoapl opraHuzanuu padOThl HMCIOJHUTENEW IO IUIAHWPOBAHUIO
TYPUCTCKOTO MPOJYKTA.

Iloocomoska K  GbINOIHEHUNO  2PYNNOBO20  NPOeKMAd HA  BBIABIEHHE  YPOBHS
chOPMUPOBAHHOCTH YMEHHMI MPUMEHATh METOAbI M CIOCOOBl  OpraHu3aluu  paboThI
UCMIOMTHUTENEH MNPEeANnpUsITHA TYPUCTKOM HWHIYCTPUU, HCIONb30BAHUA HUX IOTEHIIHAIa
U yHOpaBJeHUs TPYIAOBBIM MOBEJCHUEM.

Tema 1.5. /loroBop Mek1y HHUIMATHBHBIM M PelleNTHBHBLIM TYpoliepaTopaMmu
Buo pabompl: vizydieHve TUTEpaTypsl 10 TEME, MOJATOTOBKA K CEMHHAPCKOMY
3aHATHIO. Bonpocwet 0151 no0comosku Kk ouckyccuu.:
1. Kakue TpeboBaHus NPEIBABISIOTCS K MHUITUATUBHOMY TypOTepaTopy?
2. Kakue TpeboBaHus NPEAbSIBIAIOTCA K PELIEITUBHOMY TypomepaTopy?
3. B ueM cocTosT mpeuMyIiecTBa eATeIbHOCTH MHHUIMATUBHOTO TYypOIepaTopa
[0 OpraHM3alMU OOCITY>KMBAHUS TYPUCTOB Yepe3 PEeLeITUBHOTO TyporepaTropa?
4. OcCHOBHbIE TOJIOKEHHSI  JIOTOBOpA MEKAY HHUIMATUBHBIM U
PELENTUBHBIM TYPONEPaTOPOM IIPH OpraHU3aIUH WHKIIO3UB-Typa U 3aKa3HOTO
Typa.
5. Hcnonb3oBaHue TPYAOBOTO MOTEHIMANAa W YIPAaBICHUE TPYIOBBIM MOBEICHHEM
B KOJUJICKTHUBE TYpOIEpPaTOPCKOI OpraHu3aIuu.
6. Meronsl opraHuzanuyd pabOThl HCIIOJHUTENEH MO 3aKIIOUEHHUIO JI0TOBOpa
MEXy WHUIIMATUBHBIM U PEUENTUBHBIM TYPOIIEpAaTOPAMHU.

Pa3nes 2. IIpoaBuskeHne TYpHCTCKOro MPOAYKTA TyponepaTopa

Tema 2.1. @opMupoBaHue cOBITOBOM CeTH TyporepaTropa

Buo pabomwvi: wzydyeHue nurTepaTypbl MO TEME, MOATOTOBKA K CEMHUHAPCKOMY
U MPAKTUYECKOMY 3aHSTUSM.

Bonpocwi 0ns noocomoexu k ouckyccuu.

1. Tlo xkakuM KpUTEPHIM MTOAOUPAIOTCS MAPTHEPHI 1O COBITY?

2. BsaumopeiicTBue MeXy TYpOIEpPaTOPOM U TypareéHTOM.

3. AreHTcKoe cornaiieHue. Y cJIoBHUS areHTCKOTO COTJIAIICHHUS.

4. KakoB nopsiok opopMIIEHHS NPETEH3UN M pa3pelieHusi CIOPOB MEXIy
TYPUCTOM TYpOIIEPATOPOM U TypareHTom?

5. Kakue kaHaibl NpOABMKEHUS U CObITAa TYPIPOAYKTA UCIOIb3YIOTCS TyporepaTopom?

6. IIporpammbl OpOHUpPOBAHUS TYPOB.

7. Tlpouemaypa OpoHHUpPOBAHHS TYPOB.

8. Hcnonb3oBaHue TpPyIOBOrO MOTEHLHMANAa M YIOpPaBIECHHE TPYAOBHIM IOBEACHHUEM
B KOJUIEKTHBE TypOIEpaTOPCKON OpraHU3allUu.

Iloocomoska Kk  pewenuro  CUMYAUUOHHOU  3a0ayu  HA  BBIABICHUE  YPOBHS
chOpPMUPOBAHHOCTH YMEHHMI MNPUMEHATh METOIbI U  CIOCOOBI  OpraHu3alnuu  paboThI
WCIIOJIHUTENEH NPEINPUATHI TYPUCTKOM HWHAYCTPUHM, WCIOJIb30BaHUA HX MOTEHIMAIa
U YIpaBJCHUS TPYAOBBIM MOBEACHHEM



Tema 2.2. Pexkiiama Typnpoaykra
Buo pabomwr: wnzyueHue nuTEpaTypbl MO TEME, IOATOTOBKA K CEMUHApCKOMY
U TPAKTUIECKOMY 3aHATHUSIM.
Bonpocw 01 noocomoexu k ouckyccuu.
Lenu u GyHKIMU peKIaMbl B TypH3ME.
Crnenuduka TypuCTCKON peKIaMBbl.
HopmatuBHO-TIpaBOBBIE JOKYMEHTBI, PETryJIMPYIOIINE TYPUCTCKYIO.
Kakue BubI peKiiaMbl HCIIONIB3YIOTCS B TypU3Me?
[TmanupoBaHre peKIaMHON IEATETBHOCTH TYypOIepaTopa.
Kakwne ¢axTopsl, BIUSIOT Ha (POpMUPOBAHKE PEKIAMHOTO OrOKeTa?
Kak oneHuTh 3 PeKTUBHOCTD PEKIaMHON JESTEIbHOCTH TyporiepaTopa?
Metoabl opranu3ay padoThl UCTIOIHUTEIEH 10 peKiIaMe TyPUCTCKOTO MPOAYKTA.

PN kW=

[logroroBka K  BBIOJIHEHWIO  2PYNNOB020 NPOEKMA HA  BBIABICHUE  YPOBHSA
C(OPMHUPOBAHHOCTH YMEHUH TPUMEHSATH METOAbl M CIOCOOBI OpraHW3aluu  pabOTHI
WCIIOJIHUTENIEN NPEINPUATHN TYPUCTKOM HWHAYCTPUM, WCIOJIb30BaHUA HX IOTCHIMAIA
U YIpaBJICHUS TPYAOBBIM IIOBEACHUEM

Tema 2.3. HepekjiaMHbIe MeTO/IbI IPOABHKEHHUS TYPIPOAYKTA
Buo pabomwi: wzydyeHue nurTepaTypbl IO TEME, MOATOTOBKA K CEMHUHAPCKOMY
U TPAKTUYECKOMY 3aHATUSAM.

Bonpocwi 0ns noocomoexu k ouckyccuu.

1. HepexkimaMuble ~ METOAbl  HPOJBMXKEHHUS,  UCIOJIb3yEMbIE
TYpONEepaTOPCKUMU KOMITAHHUSIMHU.

2. Kakue MeTo/1bl CTUMYJIMPOBAHMS UCIIOJIB3YET TyporepaTop?

3. PR-nedrenpsHOCTh TypOIIEpaTOpOB.

4. B 4yem COCTOUT OTJIMYME MPOMaranbl OT TPAIUIIMOHHONW PEKIIaMBbI?

5. KakoBa 1ienp nHGopMaIoHHbIX moe3ok? B uem ux ocobennoctu?

6. B yem 3akitouaroTcs 0COOEHHOCTH NMPSAMBIX MPOJIAXK?

7.MeToapl opraHuzaluM  pabOThl  UCHOJHHUTENEH 1O BOMPOCaM
OCYILIECTBJICHHsI HEPEKIaMHOI'O IMPOJABUKEHUS TYPUCTCKOTO MPOIYKTa.

lloocomoska K  GblNOAHEHUIO — 2PYNNOBO20  NPOEKMA HA  BBIABIEHUE  YPOBHS
COPMHUPOBAaHHOCTH YMEHHH TNpPUMEHATH METOABl M  CIOCOOBI  OpraHW3aluu  PabOTHI
WCIIOJIHUTENIEN TMPEINPUATHN TYPUCTKOM HWHAYCTPUHM, WCIOJIb30BaHUA HX IOTCHIMAIA
U YIPaBJICHUS TPYAOBBIM IIOBEACHUEM

2.4. BoicTaBOYHas 1eATEJIbHOCTH TYPOIIepaTopa
Buo pabomwvi: wzydyeHue nurTepaTypbl IO TEME, MOATOTOBKA K CEMHUHAPCKOMY
U TPAKTUYECKOMY 3aHSTHUSM.
Bonpocwi 0ns noocomoexu k ouckyccuu.
OCHOBHBIE 1LI€JIH BHICTABOYHBIX MEPOIIPHUSITHIA.
VYyacTue Typoriepatopa B BEICTABOYHBIX MEPOTIPUSATHUSX.
Dranbl BEICTABOYHOH JIEATENBHOCTH TYPOIIEpaTOpa, UX XapaKTePUCTHKA.
dopMUpOBaHHE BHICTABOYHOT'O CTEH/IA.
PexnamHo-uHbOpMaIMOHHBINA MaTepUall Ha BBICTABKE.
Buabl Typuctckux karanaoroB. TpeOoBaHuMsI, IPEABIBISIEMbIC K KATAJIOTaM.
7. Metoasl opraHuzanui padbOThl HCIOIHUTENEH MO MPOABHKEHHUIO
TYPUCTCKOTO TPOJYKTa Ha TYPUCTCKUX BHICTABKaX.

AR e e

Iloozomoska npezenmayuu na memy:

1. KpymnHble MUPOBBIE U PETUOHATIBHBIE TYPUCTCKUE BBICTABKH.

2. XapaKTepuCTHKa BBICTABOYHOM IEATEIBHOCTH BEAYILUX TYPOIIEPATOPCKUX KOMITAHUU.
3. IlomynspHble TypUCTCKUE BbICTaBKU B Poccun.



Pa3nen 3. Opranmnsanusi 00C/1y’;KMBaHHUA TYPUCTOB

Tema 3.1.CTparerust 00c/1y:KMBaHUs ¥ IPOrPaMMHBIIi TYPU3M

Buo pa6ompi: nzydeHne muTepaTypsl 0 TEME, IOATOTOBKA K CEMUHAPCKOMY 3aHATHIO.
Bonpocwi 0ns noocomoexu k ouckyccuu.

1. Yto Takoe crparerus oOCIyKHUBAHUS TYPUCTOB?

2. Kaxumu HOpMaTHUBHO-IIPABOBBIMU JOKYMEHTaMH PETrJIaMEHTUPYETCSI IPEIOCTABICHHUE
TypUCTCKHUX yciyT B Poccuiickoit @enepaunn?

3. CoBpeMeHHBIC TPEMTOKEHHUS IO MPOrPAMMHOMY OOCITY>KUBAHHIO JUIS PA3TUYHBIX
KaTeropuit norpedurenei.

4. Kakue npoOieMbl U CI0XHOCTH MHPU OpraHU3alMy MPOrPaMMHOI0 OOCIYKUBaHUS
TYpPUCTOB CYIIECTBYIOT?

5. B yeMm cocTosAT COBpEMEHHBIE IPUHIIMIIBI IPOTPAMMHOTO 00CITYKUBAaHUS TYPUCTOB?

6. CogaepxkxaHue U IapaMeTpsl TPYIOBOIO IOTEHLMAJIA IE€PCOHAIA MPEAIPUATHSL
TYPUCTKOM MHAYCTPUHU U €TO UCIOJIb30BAaHHUE B MPOLIECCE 0OCTYKUBAHUS TYPUCTOB.

Ilooecomoska Kk 6vinonHeHur0 3a0anusi 8 pamMKax NPakmuieckor noo2omosku B ¢Gopme
MacTep-Kjacca IPEICTABUTENsI TYPUCTCKOIO OW3HEcCa B  IENAX  BBISBJICHUS — YPOBHS
c()OPMUPOBAHHOCTH YMEHHUW MPUMEHATh METOIbI M CIIOCOOBI OpraHW3alui  PadOTHI
UCTIOJIHUTEICH TPEeINpPUSATHIA TYpUCTKONH WHIYCTPUHW, WCIONB30BAHUS WX TMOTCHIMAIA H
YIIPaBJICHUSI TPYAOBBIM TIOBEJICHHEM.

Tema 3.2. AHUManUs TYPUCTCKOTO 00CIyKUBAHUSA
Buo pabomui: nzydenue nureparypsl 10 TEME, IOATOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwt 0na noocomoexu k ouckyccuu:
Yro Takoe aHMMaLUs B Typu3me?
Kaxue HampaBiieHust aHMMaluy B TYpU3ME CYLIECTBYIOT B HACTOSIEE BpeMsi?
AHMMaLMOHHBIE MEPOIIPUATHS B IPOrpaMMax TYPUCTCKOIO OOCITYKUBAHUS.
AHUMAaIMOHHBIE IPOrPaMMBbI JJI IO3HABATEIBLHOTO U 03/I0POBUTENILHOTO OT/IbIXA;
AHUManus B cOCTaBe TYpPUCTCKOTO MTPOAYKTA.
Kakwue TpeboBaHus PeABbABIAIOTCS K aHUMATOpam?
Hcnonb30BaHue aHUMAIMK IIPU COCTABJICHUH TYPUCTCKUX IIPOIPaMM.

8. Hcnonb3oBaHue TpyIOBOrO0 MOTEHIMAla U YIpaBICHUE TPYJOBBIM IOBEACHUEM
COTPYIHUKOB B IIPOLIECCE MPEOCTaBICHUS] aHUMALIMOHHBIX YCIIYT.

NowunhkwWde=

Tema 3.3. KauecTBO TypHCTCKOro 00C/Ty:KMBAHHUSA U CIIOCOOBI €r0 peryJIupoBaHust

Buo pabomui: nzydenue nureparypsl 10 TEME, IOATOTOBKA K CEMUHAPCKOMY 3aHSTHIO.

Bonpocwt 0na noocomoexu k ouckyccuu:

1. TloHsATue KauecTBa TYPUCTCKOIO OOCITYKHBAHHUS.

2. Kakue ¢akTopsl BIUAIOT Ha KAYECTBO TYPUCTCKOTO OOCITYKUBaHUsA?

3. Kakue TpeboBaHMs PEeIBABISIOTCS K MPO(HECCHOHATBHBIM M IMYHOCTHBIM Ka4eCTBaM
CHeLUaINCTa B 00JIaCTH TyponepeiTunra?

4. TypormepaTopsl, MPeI0CTaBISIONINE KaueCTBEHHOE 00CTy)KUBaHUE.

5. B uem cocrosiT OCHOBHBIE 3a/aud NMPO(HECCHOHATBHON AEATEIbHOCTH MEHEKEpa
TypornepeiTunra?

6. KakoBbl npou3BoOACTBEHHbIE 00A3aHHOCTH MEHeKepa TyponepeidTunra?

7. CopnepxxaHue M MapaMmeTpbl TPYAOBOrO IOTEHIMANA [EpCOHANa MPEANPUATHSL
TYPUCTKOM HHAYCTPHM U OLIEHKA KaueCTBa 00CITy>KUBAaHUs TyPHCTOB.

[ToaroroBka K  BBINOJHEHWIO TPYNIIOBOTO IPOEKTAa HA  BBIABICHUS  YPOBHA
cOPMHPOBAaHHOCTH YMEHHH TNPHUMEHSATh METOAbl M  CIIOCOOBI  OpraHM3alud  paboThI
UCIIOJIHUTENEH MpEeANpUATUA TYPUCTKOM HWHIYCTPUH, HCIOJIb30BaHUSA MX NOTEHIHAIA U
YIPABIICHHS TPYJOBBIM IIOBEICHUEM



Pa3nen 4. Be3onacHocTh B myTemiecTBUU

Tema 4.1. O0ecneuenue 6€30MACHOCTH TYPHCTOB

Buo pabomer: wzyyenuwe nuTepaTypbl MO TeMe, MOJITOTOBKA K CEMHUHApCKOMY H
MPAKTHYECKOMY 3aHSITHSIM.

Bonpocwt 0na noocomoexu k ouckyccuu:

1. 3akonoparenbcTBO Poccuu o 6€30macHOCTH TYPUCTOB B ITYTEIIECTBUU.

2. Kakwue cymecTByrOT OCHOBHBIE HAIPaBJICHUs PabOTHI TypoIepaTopa 1o 00ecTieueHUI0
0€30MacHOCTH TYPUCTOB B ITyTEIIECTBUN?

3. Kakue pernoHsl OTHOCSTCS K ONMACHBIM PErHOHAM 10 BO3MOYKHOCTH BO3HHUKHOBCHHS
MPUPOHBIX KaTacTpod, IO MEAUIIMHCKUM PHCKaM, MO BO3JICHCTBHUIO OKPY>KAIOIIEH cpebl?

4. Kakue CymecTBYIOT BO3MOXKHBIC PHUCKH TIPU OPraHMU3AIMU PAIMYHBIX TYpPOB C
UCIIOJIb30BaHUEM aKTUBHBIX CIIOCOOOB MepeIBIKEHUS ?

5. KakoBsl TypucTcKre (OPMATBHOCTH IIPH COBEPIICHUH TIOE3/I0K B Pa3HBIC CTPAHBI?

6. Kakue mnpaBmiia ycTaHOBJIEHBI PAa3IMYHBIMU TPAHCIOPTHBIMU KOMIAHUSAMH JIS
oOecnieueHus: 6€30I1aCHOCTH MMACCAXKUPOB BO BPEMsI IEPEBO3KU ?

7. CopnepkaHue ¥ TapaMeTpbl TPYAOBOrO TMOTEHIMAajda MepcoHala MPEANpPUSTHS
TYPUCTKOW WHAYCTPUHU TIPpU 0OeCTieueHUN 0€30IaCHOCTH TYPUCTCKOTO 00CTYKUBaHUS.

Tema 4.2. Menuuunckue popMajIbHOCTH

Buo pabomwi: wzyueHue nuTepaTypbl IO TEMe, IOAIOTOBKA K CEMHHAPCKOMY U
IPAKTUYECKOMY 3aHSITHSIM.

Bonpocul 0na noocomosxu k ouckyccuu:
Uro moxpasymeBaeTcs Mo MEAUIUHCKUMU (OPMaTbHOCTAMU?
Kakue MequuuHCKue puCKU MOT'YT BO3HUKHYTh B TYPUCTCKOM ITYTEILIECTBUN?
TpeboBanus BO3 mo BakMHAIMH TypUCTOB.
OHIEMUYHbIE CTPaHbl U PETMOHBI MUPA.
[loaroroBka TypuCTOB JUIsl TOE3AKU B SHJEMHUYHBIE CTPAHBI.
. IlpaBuia BakuMHAIMK MPU COBEPLICHUU MOE3J0K B CTpaHbl HE OJIaronoIydHbIe 110
0c000 OIacHBIM 3a00JIEBaHUSM.

7. OcHoBHbIE 3200JI€BaHUS ITyTELIECTBEHHUKOB U MEPHI 110 00pb0OE C HUMY;

8. Peruons! CanutapHbie (OpMaibHOCTH B CTpaHaX MHpA;

9. TocynapcTBeHHOE pEryJIMpOBaHHE B OOJIACTH CAHUTAPHO-3IUIEMHUOIOIMYECKOI
Oe3onacHocTH TypucToB B Poccun.

10. Cozmepxane M MapaMeTpbl TPYIOBOrO MOTEHIMajda IEepCcoHana MpPEeANpUATUS
TYPUCTKOM HHAYCTPUHU B BONPOCAX, KACAIOIUXCS MEAULIMHCKUX (POPMAIBHOCTEN.

O L

Tema 4.3. CTpaxoBaHue TYPUCTOB
Buo pabompi: wzydeHwe nHUTEpaTYpbl IO TEMe, IOATOTOBKA K CEMHUHAPCKOMY U
NPaKTHYECKOMY 3aHSTHUSIM.
Bonpocwt 0na noocomoexu k ouckyccuu:
Kaxkue cymmecTByrOT BUIbI CTPaxOBaHUS B TypH3Me?
OCHOBHBIE TOKYMEHTHI, pErJIaMEHTHPYIOIINE CTPaXxOBaHUE TypHCTOB B PO.
KakoBHI yCI10BHS CTpaxOBaHUS TypHCTOB?
KomnencanonHoe 1 CepBIUCHOE CTPAXOBOE 0O0CITy)KUBaHHE.
CucteMa cTpaxoBaHUsI BHyTPEHHET 0 TypU3Ma.
6. Kakue nomomHWTENBHBIE MPOrPAMMBI CTPAaXOBAaHUS MPEUIAralOTCs POCCHUCKUMHU
CTPaxOBIIMKAMH JJIs TypHu3Ma?
7. CrpaxoBaHHE BBIE3KAIOMINX 33 PyOeK POCCHICKHUX TypHCTOB,
8. Poccuiickue cTpaXxOBIIMKH U CEPBUCHBIE KOMIIAHUH.
9. CtpaxoBaHue BHYTpEHHUX TypucToB B Poccum.
10. Metozp! opraHu3anuy paboThl UCTIOIHUTEINICH MO BOIPOCAM CTPaxOBaHHs TYPUCTOB.

Nk W=

6.3. MeTronuueckue peKOMEHIAlUK [0 CaMOCTOSTENIbHOU paboTe oOyuaromuxcs u
HOATOTOBKE K IPOMEKYTOYHOM aTTeCTAIlNN



Mertoauveckue PEKOMEHJAIMH 0 CaMOCTOSTEIBHOM pPabOTE COCTaBJICHBI C MEINBIO
ONITUMHM3AIINH MPOIECCa OCBOCHUS 00YYAIOIIMMHUCS YIeOHOTO MaTepraia.

CamocrosiTenpHast paboTa 0Oydaromierocsi HampaBlieHa Ha YIIIyOJeHHOE HW3ydYeHHe
pazzenoB u TeM paboueil MporpaMMbl W TPEAIONAracT W3ydeHHe JIMTEPATYPHBIX HCTOYHHKOB,
BBITIOJTHCHNE JIOMAIIHUX 3aJJaHUH W KOHTPOJILHBIX Pa0OT, MPOBEJICHUE WCCIICOBAHUI Pa3HOTO
xapakTepa. Pabota OCHOBBIBacTCSl Ha aHAJIM3E MATEPUAIIOB, IyOJMKYEMBIX B HHTEPHETE, a TAKIKE
peaTbHBIX ()aKTOB, TUIHBIX HAOIIOICHHA.

CamocrosiTennpHast paboTa OOydYaronIerocss HajJi YCBOCHHEM MaTepuayia Mo JUCHUILIHHE
MOKET BBIMOTHATHCS B YHTATBHOM 3ajJie WHCTUTYTa, CHENHMAIbHO OTBEACHHBIX IS
CaMOCTOSITETIbHOM ~ pabOThl  MOMEUICHUSAX, MOCPEICTBOM  KCIIOJIB30BAHUS  DIICKTPOHHOM
oubmmotexu u JUOC AHOB NCH.

ConepxaHue W KOJMYECTBO CAMOCTOSITEIBHOM pabOThl OO0YYAIOMIETOCsS OIpPEACIseTCs
y4eOHBIM TUIAHOM, METOJMYECKUMHU MaTepUAIaMHU M YKa3aHHUSMHU TTPETIOAaBaTelIs.

Taxoke camocTosiTeNTbHAs padoTa BKJIFOYAET MOJATOTOBKY M aHAJIN3 MAaTEPUAIIOB IO TEMaM
MPOMYIICHHBIX 3aHITHHA.

CamocrositenpHast paboTa BO BHEAYIMTOPHOE BPEMsI BKITIOYAET:

e paboTy C JICKIIMOHHBIM MaTEpUaIoM, MPEIyCMATPUBAIOIIYIO MPOPAOOTKY KOHCIIEKTA
JIEKIIU;

e u3yuyeHHe y4eOHOW U HayYHOU JINTEPaTyphI;

e mouck (moabop) u 0630p TUTEPATYphl, NEKTPOHHBIX HUCTOUHHUKOB MH(POPMAIMU IO
WHIMBUIyaJIbHO 3a/IaHHOM ITPOo0OJIeMe Kypca, HallMCaHue JTOKJIa/1a, UCCIIEI0BATEIbCKON paboThl 10
3aJlaHHOU TIpobIIEME;

®  BBINIOJHEHHE 33JIaHUS 110 TPOMYIIICHHOHN HITH IIOXO YCBOCHHOM TeMe;

® [OATOTOBKY K IPAKTHUYECKUM 3aHATHSIM,

® [OJIrOTOBKA K IPOMEKYTOYHOMN aTTECTAIIHH.

B 3aBucuMocTH OT BBIOpAaHHBIX BHJIOB CaMOCTOSATEIBHOW PaOOTBI  CTYACHTHI
CaMOCTOSITETIFHO IUIAHMPYIOT BpeMs HAa WX BBIIONHEHWE. llpemraraercs paBHOMEPHO
pacrpenenuTh U3yu4eHHEe TeM JTUCIIUTUINHBI

7. ®OHJ OLEHOYHBIX CPEICTB

@oH/I OLEHOYHBIX CpPEICTB MO JUCHUIUIMHE pa3paboTaH B COOTBETCTBHUH C
MeTtonueckuMu peKOMEHAAIMSAMHU U sBisieTcsa coctaBHOM yacThio OITOIN.

8. [lepeyeHb OCHOBHOI U JOMOJTHUTEIbHON Y4e0HOH JTUTEPATYPbl, HE00X0AMMOM
JIJIS OCBOEHMS TMCUMUILIMHBI

8.1. OcHoBHas auTEepaTypa

OcHoBHas:

1. MakpunoBa, E. U. [Ipennpunumarenbckast IeSTEIbHOCTh B TypU3ME : yuyeOHOe
nocobue : [16+] / E. 1. MakpunoBa, E. B. Marysenko, B. B. JIsicenko. — Mocksa ; bepiun :
Hupekt-Memua, 2021. — 158 c. : Tabm., wi — Pexum pocryma: mo moammcke. — URL:
https://biblioclub.ru/index.php?page=book&id=614300

2. HoBonoxackas, I'. Y. Typoneparopckasi U TypareHTCKasi A€STEIbHOCTh : yueOHOE
nocobue : [16+] / I'. . HoBonoackas, H. H. Tymemunosa ; baiikanbckuii rocynapcTBeHHbII
yHuBepcuteT. — Upkyrck : balikanbckuii rocynapctBeHHblid yHuBepeutet, 2021. — 278 c. : ui.,
TaOlIL — Pexxum nocryna: 1o MOJIIIMCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=611141

3. UrnarteeBa, . @. Opranuzanus TYpUCTCKON IEATEIbHOCTH : Y4eOHUK 1Ji BYy30B /
N. ®. UrnareeBa. — 2-e¢ u3m., nepepad. u gon. — Mocksa : U3narensctBo FOpaiit, 2023. —
392 c. — (Bseicmiee oOpazoBanue). — ISBN 978-5-534-13873-3. — TeKcCT : ANEKTPOHHBIH //
Oo6pa3zoBarensHas atdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/512610

JdonmoaHuTreabpHasn:

1. dypoBuy, A. I1. Opranm3amus Typu3ma : ydeOHoe mocodue / A. I1. JlypoBud. —
Munck : PHUIIO, 2020. — 297 c¢. : wun. — Pexum pgoctyma: 10 TOINUCKE. —
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URL: https://biblioclub.ru/index.php?page=book&id=599728
2. Kynakosa, H. W. ®opmupoBanue mnpodeccuoHaan3ma OyAyluX MeHeIKepoB
TYPUHIYCTPUH : yueOHbIN npakTukyM : [16+] / H. W. KynakoBa. — Mocksa ; bepaun : Jlupekt-

Memmna, 2019. — 114 ¢ : w1 — Pexum JOCTyIa: o IIOIIHUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=577997

9. O0HOBJ/IsIEMbIe COBPEMEHHbIE TPO(ecCHOHATbHBIE 0a3bl JAHHBIX H
HH(OpPMALMOHHBbIE CTIPABOYHBIE CHCTEMbI

9.1. O0HoOB.IIEMBIE COBPeMEeHHbIe NPOodecCHOHAIbHBbIE 0a3bl JTaHHBIX

1. https://welcomezone.ru - IlpodeccuoHanpHass 06a3a  JaHHBIX B cdepe
TOCTETIPHUMCTBA;

2. https://www.economy.gov.ru/material/directions/turizm — OdunuanbHbli CalT
MuHucTEepcTBa 3KOHOMHYECKOTO Pa3BUTHS, pas3nel « Typusm»;

3. https://rosstat.gov.ru/statistics/turizm - Ounmanbuelii caiit degepanbHO CITyKObI
roCyJapCTBEHHON CTaTUCTHUKH, pajen « Typusm»;

4. https://rosstat.gov.ru/ps/tourism/ - Ctatuctuka Typusma B Poccuu (Poccrar);

5. https://russpass.ru_— IludpoBas skocucrema B Ttypusme (Habop ycmyr mus
IUTAHWPOBAHUS MTyTEIIECTBUI 0 POoccny M y4acTHUKOB TYPUCTCKOM OTpacin);

6. https://fsa.gov.ru/use-of-technology/elektronnye-reestry - Peectppl  00BEKTOB
TYpUCTCKOM nHIycTpun DenepaabHO CITyKObI 0 aKKPEAUTALIUH;

7. https://www.economy.gov.ru/material/directions/turizm - Peectpsl B Typusme
MuHHuCTEpCTBa 9KOHOMHYECKOTO PAa3BUTHS;

8. https://HanmoHaNBHBICIPOEKTHL pd/projects/turizm - HammonanpHblii  TpOEKT
«Typu3M 1 UHIYCTPHSI TOCTEIPHUMCTBAY;

9. https://www.rst.gov.ru — Odunmansaeii cadt denepanbHOr0 areHTCTBa 110
TEXHHYECKOMY PETryJUPOBAHUIO U METPOJIOTUH;

10.  http://www.rostourunion.ru/ - opUIMAIBEHBIA CAUT OTPACIEBOTO OOBEIUHEHUS, B

KOTOPOE BXOJISIT TypPOIIEPaTOPbI, TYPareHTCTBA, TOCTHHHUIIBI, CAHATOPHO-KYPOPTHBIE YUPEIKIACHUS,
TPAHCIIOPTHBIC, CTPaxoOBble, KOHCAITWHTOBBIC, [T-kommanum, ydeOHbIe 3aBenmenus, CMU,
OOIIIECTBCHHBIC ¥ MHBIC OPTaHHU3aIuU B chepe Typu3ma;

11.  https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-
zakonodatel-stva/gosty-v-sfere-turizma - HanonanbHble cTranaapTsl B cdepe Typu3Ma;

12.  https://russia.travel - MadopmanmoHHslil moprai o Typusme B Poccun;

13.  https://www.unwto.org/ru - Odunuaneueiii  caiit BcemupHoit — TypHCTCKOM
OpTraHH3AIIHH;

14.  https://typusm.pd - Odunmansusiii caiit Kopnopauuu «Typuszm.pd»;

15.  https://www.tourdom.ru - [IpodeccrnonanbHBINA TOPTAT O TYPHU3ME;

16.  https://profi.travel - [Ipodeccuonanshoii mopran o typusme «Profi Travely;

17.  https://tonkosti.ru - [Topran «ToHKOCTH TypH3May;

18.  https://www.tourdom.ru/hotline - OnexTpoHHbIi KypHan «[opsyas IHHUA.
Typuzm»;

19.  https://hospitalityguide.ru - Hospitality Guide - [lenoBoit moptan 06 uHAyCTpUU
TOCTEIIPUUMCTBA;
20.  https://www.frontdesk.ru - CooGmiecTBo mpoecCuoHaIoB TOCTUHUYHOTO OM3HECa;

21.  https://hoteliernews.ru - MHpopManmoHHbIH OPTaa O TOCTUHUYHOM OH3HECE;

22.  https://www.atorus.ru - OpunmansHbii caiiT Acconmanyu Typoreparopos Poccum;

23. https://agipe.ru - OdunmanbHblii  caiT  Accouuanuu  T'HAB-TIEPEBOTYUKOB,
9KCKYPCOBOJIOB M TYPMEHEKEPOB;

24. https://www.tourismsafety.ru - Odurmanbupiii caiit Acconnanuu "be3omacHoCTh
Typusma';

25. https://ocig.ru - Odunmanbheiii cadT OOLIEPOCHIICKOTO C€OI03a HHAYCTPUU
TOCTEIPUIMCTRBA;

26. https://rha.ru - Odurmanbhbi cailT Poccuiickoli TOCTHHUYHOM acCOIUAIUY;
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27. https:/favt.gov.ru - Odpunmansubiii caidT degepanbHOr0 areHTCTBa BO3IYIIHOTO
tpancnopta (PocaBuanms);

28.  https://mintrans.gov.ru - OdunuansHeii caiT MunucrepcTBa Tpancnopra PO;

29. https://customs.gov.ru - OpunuansHeiii caiiT OenepaabHON TAMOKEHHON CITY>KOBL;
30.  https://culture.gov.ru - OdunmansHeiii calit MuHHCTEpCTBa KyIbTYpHl PD;

31.  https://www.mid.ru - OdunuanbHelii calT MUHHUCTEPCTBA HHOCTPAaHHBIX Jie1 PD;

32.  https://www.rospotrebnadzor.ru - Odunmanbuenii cadt depepanbHOIl CITyKOBI 110
HAA30py B cdepe 3aluThl IpaB nmotpedurenei u 6marononyqus yenoBeka (Pocrorpedbnanzop);

33.  https://cgon.rospotrebnadzor.ru - Odunmanpaeii caiit LleHTpa rUTHEHUYECKOTO
oOpa3oBaHus HaceseHus1 PocrioTpeOHaa30pa;

34.  https://dreamchefiru - Odunmaneapiii  caiit  HammoHanpHONH — acconuanuu
kynuHapoB Poccuu;

35.  https://chefs.expert - TIpodeccronambHO-MHOOPMAIIMOHHBIA TOPTANT THIBIUN
ned-1oBapoB;

36. https://guide.michelin.com/en/restaurants/russian - I'ng Munuien Poccus;

37. https://rusnka.ru - Odunmansuelii caiiT HarmonansHOM KypOpTHOI accoluanuu;

38.  https://www.iata.org - Od¢unuanpHblii CcalT MeXIyHapOIHOH acCOIHMaIH
Bo3aylIHoro tpancnopta (IATA)

39.  https://www.icao.int - OdunuanbHelii caiit MeXIyHApOIHOW OpraHU3aINH

rpaxnaanckoi apuanuu (ICAO);
40.  https://www.femteconline.org - Odunmansaeiii caiit BcemupHnoii ¢enepamun
Bojoseuenus u knumaroneyenus (FEMTEC);

41.  https://www.un.org/sustainabledevelopment/ru - Ilenn B obmactu yCTOWYHMBOTO
pa3BUTHS;

42.  https://sdgs.un.org/ru/topics/sustainable-tourism - OdunmanbHelii  calT
JlenapramMeHTa 110 SKOHOMUYECKUM U corraibHbIM BoripocaM OOH (Y cToi4uBEIi TypH3M);

43.  http://www.oits-isto.org — Odurmansaeiii caiit MexayHapoJHOH OpraHu3aIiH
couuanbHoro Typusma (OITS);

44.  https://www.scopus.com - PedeparuBHas u cmnpaBouyHas 0aza JaHHBIX
peLeH3UPYEeMOii TUTEepaTyphl Scopus;

45.  https://apps.webofknowledge.com - llomuremarnueckass  pedepaTuBHO-
oubnuorpaduyeckas U HaykoMeTpuueckas (oubnuomerpuueckas) 6aza ganubix Web of Science;

46.  https://www.sciencealert.com - Science Alert siBisieTCsl akaJJeMUIECKUM H3/1aTeNIeM

KYPHAJIOB OTKPBITOTO A0CTymna. Takxke U3AaeT akaJleMUUYeCKre KHUTH U )KypHaibl. Science Alert
B Hacrosiee BpeMs mmeeT Oojee 150 >XKypHAJIOB OTKPBITOrO JOCTyma B oOnacth OuzHeca,
SKOHOMUKH, WH(OPMATHKH, KOMMYHUKAIUU, WHKEHEPUHU, MEIULIMHBI, MaTEeMaTHKH, XHUMHUH,
OOLIECTBEHHON U T'YMaHUTAPHON HAYKH;

47.  https://sciencepublishinggroup.com - Science Publishing Group anexkrponnas 6a3a
JAHHBIX OTKPBITOTO JAOCTYIIA BKIIOUaromas B ce0st 6onee S00 HayuHBIX )KypHAJIOB, OKOJI0 50 KHWUT,
30 marepuanoB HayyHBIX KOH(epeHIMil B 001acTh CTATHUCTUKH, IKOHOMHUKH, MEHEIKMEHTa,
NEearoTUKY, COUUAIBHBIX HAyK, IICHXOJOTUH, OWOJIOTHHM, XUMHH, MEIWIHUHBI, TTHIIEBOI
WH)XXEeHepHH, (U3MKU, MATEMaTUKH, SJCKTPOHHKH, WHGOPMATHKH, HAyKe O 3allUTe MPHPOJBI,
ApXHUTEKTYype, HHKEHEPUH, TPAHCIIOPTA, TEXHOIOTUH, TBOPUECTBA, S3bIKA U JIUTEPATYPHI.

9.2. O0HoOBJIIeMBbIe HH(POPMALMOHHBbIE CIIPABOYHBIE CHCTEMBbI
1. Nudopmanmonno-npasoas cuctema «l'apant». — URL: http://www.garant.ru/;

2. HNudopmanmonHo-npaBoBast cuctreMa «Koncynprant mmoc». —  URL:
http://www.consultant.ru/.

10. OOHoBJsIeMbIii KOMILIEKT JIMIEH3MOHHOTO H CBOOOJAHO PacCHpOCTPAHSIEMOIO
MPOrpaMMHOr0 odecreyeHnsi, B TOM YHCJIe 0Te4eCTBEHHOr0 MPOU3BOICTBA

I. Microsoft Office. UnTerpupoBaHHbIi MaKeT MPUKIATHBIX IPOTPAMM;

2. Microsoft Windows;

3. KopmoparuBnas nadopmarmonnas cucrema «KMUCy.
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11. DueKkTpoHHBbIE 00pa30BaTe/bHbIE Pecypchl

I. ObC «YHuBepcurerckas 6ubanorexa OHIaiiH;
2. OBC «lOpaiity;
3. Kopnoparusras napopmarmonnas cucrema «KHMC.

12. Onucanue MaTepUAIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOI /1JIsl OCYLeCTBJICHUS
00pa30BaTEJILHOrO MPOIecca MO TUCHUILIHHE

W3ydenne nucuuIuiiHbl 00ecredrnBaeTcsi B COOTBETCTBUM TpeOoBaHUsIMH DenepanbHOro
roCyJapCTBEHHOI'0 00pa30BaTEILHOTO CTaHAApTA 10 HampaBiieHuio moarotoBku 43.03.02 Typusm
K MaTepualbHO-TEXHHUUECKOMY oO0ecrneueHuto. MarepuaabHO-TEXHUUYECKOe oOecreueHue
HEOOXOAMMOE IS peau3alliy JUCIUTUTHHBI BKIIOYACT: y4eOHBIC ayJIUTOPUN JUIS MTPOBEICHHS
yueOHBIX 3aHATUH, OCHAIICHHbIE 000PYJ0BaHUEM (CHEIHMATU3UPOBAHHON MeOeIbI0- OCaT0YHbIE
MeCTa MO KOJUYECTBY OOYyYarommxcs; pabouee MeCTo MpernojaBarenis; Imkad, ydeOHas JT0cKa,
CTCH]) U TEXHUYECKUMH CPeICTBaMU 00y4deHHsI (TPOEKTOP, IKPaH, KOMIIBIOTED).

[TomemeHuss 1JIsT CaMOCTOSTENBHON PabOTHI 00yUYaAIONMMXCs OCHAIIECHBI KOMITBIOTEPHOM
TEXHUKOH C BO3MOXXHOCTBIO MOAKIIOUEHHS K ceTH «/HTepHeT» M obecrieueHueM J0CTyna B
OUOC AHOBO HCH.

AHOBO HCH o6ecneueH HeOOXOOUMBIM KOMILIEKTOM JHIIEH3MOHHOIO W CBOOOIHO
pacipocTpaHsIeMOro MPOrpaMMHOTO 0OECIICYCHHUS, B TOM YHCIIE OTEYECTBEHHOTO IMPOM3BOJICTBA
(cocraB onpeneneH B 1m.10 ¥ mOIEKUT OOHOBJICHUIO ITPH HEOOXOTUMOCTH).

[Ipu ucronb30BaHMU B 00pa30BaTENFHOM IpOIECcCe MEYaTHBIX M3AaHUN OMOIMOTEUHBIN
(boH/T yKOMILJIEKTOBAH MEYaTHBIMHU M3aHUSMU U3 pacueTa He MeHee 0,25 sk3eMIuisipa Kaxaoro
U3 U3JaHWiA, YKAa3aHHBIX B 1.8, Ha OJHOTO OOYYArOIIEerocs W3 4YHCIa JIUI], OJHOBPEMEHHO
OCBAMBAIOIIUX COOTBETCTBYIOIIYIO JUCHUIUIMHY (MOZIYJb), MPOXOISIIUX COOTBETCTBYIOIIYIO
MPAKTHKY.

OOyuaromuMmcst obecnieueH AOCTyn (yAalleHHBIA JOCTYI), B TOM 4HCIE B CiIydae
MPUMEHEHUS JJICKTPOHHOTO OOydYeHUs, JMCTAHIIMOHHBIX OOpa30BATEIBHBIX TEXHOJIOTHH, K
COBpeMEHHBIM IPO(heCCHOHANBHBIM 0a3aM JaHHBIX U HHPOPMAIIMOHHBIM CIIPABOYHBIM CHCTEMAaM,
COCTaB KOTOPBIX OMPEEISAETCS B 1.9 1 MOATIEKUT OOHOBIICHUIO (ITPU HEOOXOIUMOCTH).



