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1.equ 1 3212491 AU CHUNIMHBI

Lenv oucyunaiuner — dopmupoBanue y oOywaroniuxcs xommereHimii YK-10, I1K-7 cpen-
CTBaMH JTUCIUTUIMHBI «3aIHUTa IPaB MOTPEOUTENICH TYPUCTCKUAX YCITYT».
3aoauu oucyunaumoi:

1) pa3BuTHE y 00Yy4YaIONIMXCsl 3HAHUK HOPMATHBHBIX MTPABOBBIX aKTOB B 00JAaCTH TypH3-
Ma M 3alUTHI IPaB MOTPEOUTENEH TYPUCTCKHUX YCIIYT;
2) CHOCOOCTBOBATh (POPMUPOBAHHIO Y 00yYArOIINXCsl CIIOCOOHOCTH OPraHU30BaTh IPO-

1ece 00CIyXKMBaHUS MOTPEOUTENICH HA OCHOBE HOPMATHBHO-IIPABOBBIX aKTOB C YYETOM 3allpOCOB
noTpeOuTeNei;

3) pa3BUTHE y OOYYAIONIMXCS 3HAHWH, YMEHUI M HABBIKOB UCIIOJIb30BaHHS KIUCHTOPH-
CHTHPOBAHHBIX TEXHOJIOTUM.

2. [lepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00YUYeHUsI 1O JUCHUIIIUHE, COOTHECEHHBIX €
IUIAHMPYEMbIMHU Pe3yJbTATAMM 0CBOEHHs 00pa3oBaTe/IbHON NPOrpaMMbl

IIponecc u3ydyeHus: TUCLMIUIMHBI HapaBiieH Ha (POPMHUPOBAHUE CIEIYIOLIMX KOMIIETEHIUH,
IPEJICTaBJIEHHBIX B KOMIETEHTHOCTHOM KapTe AucuuIuiuHbl B coorBerctBuu ¢ ®I'OC BO, xomre-
TEHTHOCTHOW MOJEJIBIO BBIITYCKHMKA, ONIPENEICHHOM By30oM U npenacrtasieHHon B OOII, u conepxka-

HUEM JUCIUIUIUHBI (MOTYJIs):

Kateropus Koz u HanmenoBanue komne- | Kopau HanMeHoBaHWe MHAMKA- PesynbraThl 00y4eHuUs
KOMIIETEH- TEHIIUN TOpa AJOCTHKEHUS KOMITETEH-
003071 005051

I'paxxnan- YK-10. Cioco6er popmupo- VYK-10.1 He npuemiteT mo0bIx | 3HaeT OCHOBHBIE METOIBI TIPO-

CKas Io3u- BaTh HETCPIMMOC OTHOIICHUEC IIPOSIBIIEHUI KOPPYILIHOHHOTO TUBOJENCTBHA IPOSBIEHUAM

nuA K IIPOABJICHUAM SKCTPEMU3MA, | rjoBeAcHUSA JKCTPEMM3MA, TEPPOpU3MA U
TCppOpH3Ma, KOPPYTIIHOHHO- KOPPYIIIHOHHOTO ITOBEICHHS;
My HOBEJCHUIO H IPOTUBO-

JeWCTBOBATH UM B IIpo(heccu-
OHAJIBHOM IeATENFHOCTH YK-10.2 Co3aer u nopnepxu-
BaeT aTMoc(epy HETEPIIUMOCTH | YMEET BBISBIIATH U IIPOTHBO-
K IPOSABIICHUAM SKCTpEMHU3Ma, JIelICTBOBATH IPOSABICHUAM
TeppopHu3Ma 9KCTpEeMHU3Ma, TEPpopU3Ma I
KOPPYIMIHOHHOIO TOBEICHUS;
Bnaneer HaBeIkaMu popMHUpO-
BaHUs U NOJIEPKaHNsI HETEP-
MTUMOT'0 OTHOILEHHS K IPOSIB-
JICHUAM IKCTPEMH3Ma, Teppo-
pHU3Ma U KOpPYHIIHOHHOTO I10-
BEJICHUS;.

Cepsuc I[IK-7 Cnocoben opraauzo- | [IK-7.1 Opranusyer mpormeccsl | 3HaeT HOPMATHBHO-TIPABOBBIC
BaTh TIpolecc OOCITyKMBaHUS | OOCIy)XMBaHMs TOTpeOuTeNneil | akThl, mo3Bojsoonme 3ddex-
norpebuTened  Ha  OCHOBE | HA ~ OCHOBE HOPMAaTHBHO- | TUBHO MPHUMEHATHh KIHEHTO-
HOPMaTHBHO-TIIPaBOBEIX aK- MIPAaBOBBIX AKTOB, aHAU3a PbI- | OPUEHTHPOBAHHBIE TEXHOJIOTHU
TOB, C Y4ETOM 3alpOCOB IO- | HOYHOTO CIpOCa M MOTPEOHO- | ¢ Y4ETOM 3ampoCOB IMOTPeOHTE-
TpebuTeneil W TNPUMEHEHHUEM | CTe TypHCTOB W JPYTHX 3a- | Jiell B Typu3Me
KIIMEHTOOPHEHTHPOBAHHBIX Ka34UKOB YCITYT. YMmeer BeIOpaTh U NPUMEHUTH
TEXHOJIOT Uil [1IK-7.2 Wzywaer TpeOOBaHUS | HOPMATHBHO-NIPABOBBIC  AKThHI

TypUCTOB, AaHAIW3 MOTHBALMU | AJS pea3alHy Iporecca 00-
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CIpoca Ha peajHu3yeMble TY-
PHCTCKHE IPOIYKTHI.

[1K-7.3 BeiOupaeT u npuMmeHs-
eT KIMEHTOOPHEHTHPOBAHHbBIE
TEXHOJIOTUU TYPHUCTCKOTO 00-
CITY)KUBaHHS

CIy’)KUBaHUA TNOTpeduTenei c
y4eTOM3aIpoCcoB NMoTpeduTeneit
Ha OCHOBE KJIMEHTOOPHUEHTHPO-
BaHHBIX TEXHOJOTUM

Biageer KIMEHOPUEHTUPOBAH-
HBIMH TEXHOJIOTHUSIMH 0OCITy-
KUBaHU, YUYUTBhIBAOIIUMHU
3anpockl  MOTpeduTened Typ-
MPOJYKTa, a TaK )K€ HOPMaTHB-
HO-TIPaBOBBIE aKTBI B cdepe
TypHU3Ma.

3. Mecrto aucuuniaudbl B cTpykrype OIIOII u 3Tansl popMupoBaHusi KOMIETeHIU A

Jucnuroimaa «3anura mpaB noTpeOuTeNIeld TYPUCTCKUX YCIIyT» SBISICTCS JJICKTHBHOMN JIHC-
nuruinHoi yactu OIIOII, dopmupyemoii yuacTHuKaMu oOpa3oBaTeibHBIX OTHOIIeHUH. Komneren-
U, GopMHUpyEeMbIe NUCIUTUTMHON «3aluTa MmpaB MOTPeOUTENe TYPUCTCKUX YCIyTr», Takke ¢op-

MHUDPYIOTCA U Ha APYI'UX STallaX B COOTBETCTBUU C y‘{e6HBIM IIJIaHOM.

4. O0beM IMCUMILIMHBI U BUABI Y4eOHOH padoThl

4.1. Ounas popma o0yuyeHust

Buj yueOHoii padoThl Bcero ua- | CemecTpbl

COB 8 -

KonraktHasi paboTa 00yuaouuxcsi ¢ npenojaaBarejiemM, B TOM 4ucJje: 46 46 -

3aHsTHs JekuuonHoro tumna (3JIT) 14 14 -

naboparopHsie pabotsl (3CT (JIP)) - - -

npaxktuueckue 3ansatus (3CT I1P) 28 28 -

IPYNIOBLIE KOHCYIbTAINH, U (UJIM) HHAUBHUIYyaTbHYIO0 paboTy 00yuaro- 2 2 -

IIMXCS € TIeJarOrMYeCKUMH pabOTHUKAMH OpraHU3alMy U (WIK) JHLaMHU,

NPUBJIEKaeMbIMU OpPTraHU3aLKEH K peaan3anuy 00pa3oBaTebHBIX MPO-

IpaMM Ha MHBIX YCJIOBUSX (B TOM YHUCII€ HHAUBUYAJIbHbBIE KOHCYIbTALUM)

('K

IPYIIOBBIE KOHCYJIBTAIMK IO OJTOTOBKE KYpCOBOTO MPOEKTa (paboThl) - - -

KOHTaKTHasi paboTa Mpy MPOBEACHUH MTPOMEKYTOUYHON aTTECTalluu (B TOM 2 2 -

YrcyIe IPHU OLIEHUBAHUU PE3YIbTATOB KYPCOBOTO MMPOESKTUPOBAHNS (BbI-

noJHeHHs KypcoBbIX padot) (ITA koHT)

CamocrosiTesibHasi padora odyuaromerocst (CPO), B Tom yucie 26 26 -

CPys3 - camocTrosTenbHas paboTa 00yyaroIerocs npy noAroToBke K y4ueo- 24 24 -

HBIM 3aHATHAM

CPma - camocTosiTenbHas paboTa 00y4Jaromerocs mpy MmoAroToBKe K Ipo- 2 2 -

MEKYTOYHOU aTTeCTalluU

®opmMa NPOMEKYTOUHOM aTTeCTAINU 3auer

(3K3aMeH, 3a4eT ¢ OLEeHKOoIi, 3a4eT)

O0mas TpyA0eMKOCTh IHCHUILUINHBI: YaChl 72 72 -

3a4eTHbIE eINHNIbI 2 2




5. Conepxxanue TMCUMIJIMHBI

5.1. Conep:kaHue pa3aejioB M TeM IUCHUNIMHBI

HaunmenoBanue
pasjaesia TUCHUILINHbI

Conep:xkanue pasjaesa

3akonogaTeabCcTBO PD
0 3aIllUTe MpaB
noTpeduTenen
TYPUCTCKUX yCIYT

OcHOBHBIE HOpPMAaTHBHBIE IPAaBOBBIE aKTHI B cepe Typu3Mma u
3amuThl paB norpeduteneid. 3akoH PO ot 07 despans 1992 Ne
2300-1 «O 3amure npas notpeduteneiy. denepanbHbI 3aKOH
or 24.11.1996 Ne 132-®3 «O0 ocHOBax TYpUCTCKOH
nestenbHOCTH B Poccuiickoit @enepanum.

[IpunHnMIIEL, 1eu u CIoco0bI roCy/1apCTBEHHOTO
peryiaupoBaHMsi  3alUTBl MpaB  TypuCTOB. (OCOOEHHOCTH
3aKJIIOUEHUS, KCIIONHEHUS W PACTOPXKEHHUs JIOroBopa ¢
typuctoM. [IpaBa, 005S3aHHOCTH U OTBETCTBEHHOCTH CTOPOH IO
JIOTOBOPY O pealln3aliy TYPUCTCKOTO MPOIYKTA.

Opranmszamus  nporecca OOCITY)XKHUBaHHUS —IOTpeOUTENe Ha
OCHOBE HOPMATUBHBIX MPaBOBBIX aKTOB.
KnneHroopueHTHpOBaHHbIE KOHIICTIITIH " TEOPHHU:

knaccuueckas reopusi @. Kornepa, teopus I1. Jloitns, Teopust
XK.-K. JlamOena.

KIMeHTOOpUEHTHPOBAHHBIE  TEXHOJIOTUH,  ClenuduKa  HUX
MIPUMEHEHUS B chepe Typu3ma.

[IpaBa motpeduTems
TYPUCTCKUX yCITyT

HOpMaTI/IBHI)IG IIPaBOBLIC AOKYMCHTBI 110 Ka4uCCTBY,
CTaHAAPTH3ALMU W CepTH(UKAIUN B TYPUCTCKOW HHIYCTPUH;
UCIIONIb30BaHHE HOPMATHBHBIX JIOKYMEHTOB B IIPaKTHYECKOU
JEATETbHOCTH.

[lpaBa Typucta Ha KayeCcTBO  YCIyr, HH(OpMALUIO,
0€301acHOCTh YCIIYT.

[lpaBa Typucta — mOTpeOHMTENs TOCTUHUYHBIX YCIYT, YCIyT
OOIIECTBEHHOTO MHTAHMA, MOTPEOUTENST TPAHCIOPTHBIX YCIYT,
NOTPEOUTENS SKCKYPCUOHHBIX YCIIYT.

TpeboBaHus TypuCTOB, aHalM3 MOTHBAlMM COpoca Ha
peanuzyemMble TyPUCTCKUE IPOTYKTHI.

Opranuzanus mnpouecca o0OCITyKUBaHUS HOTpeOuTenel ¢
Y4ETOM 3aIPOCOB OTpeOUTENEH.

[IporneccyanbHble
0COOEHHOCTH
paccMOTpeHus
OTPEOUTENBCKUX
CIIOpOB

HopmatuBHO-TIpaBOBBIC  aKThl IS peajiu3alMy  Ipolecca
OOCIy)KMBaHMUs  TOTpeOWTENed  C  y4eToM  3alpocoB
noTpeOHuTENeH.

JlocyneOHbIN TOpSAZOK paspenieHus: cropos. [IpenmymiectBa
I0CyeOHOTO YPETYIHMPOBAHUS CIIOPOB C TYPUCTAMHU.

CynebHoe pasouparenbcTBo. [lopsaoK TOJauM  HMCKOBOTO
3asBieHus. JlokazaTenbcTBa. YyacTHe B Cy/leOHOM 3acellaHuu.
HcnonHuTensHOE MPOU3BOJICTRO.

OOpamienre B cya 4epe3 OOIISCTBCHHBIE OOBECTUHCHHS
OTpeOuTENeH (ACCOIMAIINH, COIO3bI).




4 | FOpuauueckas

OTBETCTBEHHOCTH 3a
HapyLIeHUE
3aKOHO/ATENIbCTBA B

OcHoBauug

oTpeOuTENeH Ha
TEXHOJIOTHM.

IMPUBJICUCHUA

cdepe 3anIuThl Mpas OcHoBaHus MIPHUBJICYCHUS
norpeouTene OTBETCTBEHHOCTH.
OcHoBaHus 0CBOOOXKIEHUS
OTBETCTBEHHOCTH,

OCHOBC

K

K

I'PaKJaHCKO-IIPaBOBOM
OTBETCTBEHHOCTH. OCHOBaHMS OCBOOOXKIEHHS OT I'Pa)kJIaHCKO-
IIPaBOBOI OTBETCTBEHHOCTH, 3@ HapyllleHUE MpaB MOTpedOUTENeH
B COOTBETCTBHH C ACUCTBYIOIIUM 3aKOHOJATEIILCTBOM.
aMUHUCTPATUBHON

oT

aMUHUCTPATUBHON
3a HapylleHHe IpaB noTpedurtenedl B
COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHOIATEIbCTBOM.
IIpuMeHeHne HOPMAaTHBHBIX IPABOBBIX AKTOB VISl pealu3alvy
mporecca OOCIyKHBaHUS MOTPEOUTENeH C y4eTOM 3alpocoB
KIIMEHTOOPUEHTUPOBAHHBIX

5.2. Pa3aejnl TMCHMILINH U BUABI 3AHATHI

5.2.1. Ounas ¢opma o0yueHnust

Ne| HaumenoBanme pa3nesioB u Tem quc- | @opmupye- Bcero| KonraktHas pa6ora ¢ 00y- | CPO
HUIJIMHBI Masi KOMIle- [4acoB qaomumucs (yac.)
TeHIus Hroro B TOM YHCJIE
3JIT|3CT| 3CT |T'K/
(JIP)| (ITP) |ITA
1 BakonogatenscTBO P® 0 3amure mpas VK-10, IIK-7 | 12 6 2 - 4 - 6
MOTpeOUTENCH TYPUCTCKUX YCIyT
2 [[IpaBa notpebutens typuctckux ycayr | YK-10, I1K-7 | 18 12 4 - 8 - 6
3 [poueccyaabHble OCOOCHHOCTH YK-10, IIK-7 | 18 12 4 - 8 - 6
paccMOTpEeHUs MOTPEOUTENBCKUX
CIIOpPOB
4 [fOpuanyeckast OTBETCTBEHHOCTh 3a VK-10, IIK-7 | 18 12 4 - 8 - 6
HapylIeHHEe 3aKOHOIATeNbCTBA B cepe
BalUTHI IPaB MOTpedUTENeH
['pynmnoBbie KOHCYJIbTALMH, U (HJIN) VYK-10, [IK-7 | 2 2 - - - 2
WHIMBUAYAIBHYIO padoTy
00y4aroUINXCs C MeJarornyecCKuMu
paOOTHUKAMH OpTaHU3AIMH U (WIIN)
ITUIIAMU, TIPUBJIEKAEMBbIMU
OpraHu3alKeH K peanu3anun
00pa3oBaTeIbHBIX IPOrPAMM Ha UHBIX
YCIOBUSIX (B TOM YHCIE
MHIUBUTyalIbHBIE KOHCYIbTalun) (I'K)
[TpomexxyTouHas aTTecTanus (3a4eT ¢ VK-10, IIK-7 4 2 - - - 2 2
OLIEHKOI)
Bcero gacos 72 46 | 14 | - 28 4 | 26




6. KonrakTHas u camocTosITeJIbHAS PadoTa 00y4aromuxcst

KonraktHast paboTa mpu MpoOBEACHUH YYEOHBIX 3aHSATHHA MO JUCHHUILIHHAM (MOJYJISIM)
BKJIIOYAaeT B ceOsA: 3aHATUS JIEKUMOHHOIO TUHAa (JIEKUMW W UHbIe Yy4yeOHble 3aHATUS,
npeAycMaTpu-  BaloOIIMe  NPEUMYIIECTBEHHYIO  Tepenady — yueOHOH — mHpopManuu
neparorudeckumu padbornukamu AHOBO MCH u (unm) nunamu, npusiekaeMbivu AHOBO
NCH k peammzamuu 00pa3oBaTeNbHBIX MPOTpaMM Ha HWHBIX YCJIOBUSX, OOYUYAIOMIMMCS) H
(M7M) 3aHATHSL CEMUHAPCKOrO THUMA (CEMMHApbl, IPAKTUYECKUE 3aHATHS, HPAKTUKYMBI,
nabopaTropHble pabOThl, KOJUIOKBUYMbl M WHBIE AHAJOTHUYHbIE 3aHATHS), U (WJIM) IPYHIOBbIE
KOHCYJbTalluM, W (WIM) HUHAUBUAYAJIbHYI0 paboTy o0OydarolMxcsi ¢ IMeJaroru4ecKuMHU
padorHukamu AHOBO HWCH wu (wm) nuuamy, npusiekaembivu AHOBO HCH k
peanu3anuu 00pa3oBaTEIbHBIX MPOrPaMM Ha MHBIX YCJIOBHAX (B TOM YHMCIIE MHIMBUAYaJIbHbIE
KOHCYJIbTAILIUN).

3aHATHUS JIEKLMOHHOTO THIIA MPOBOJATCS B COOTBETCTBUM C OOBEMOM M COJCPKAHUEM,
IpeACTaBICHHBIM B TaOIUIIE pa3zena S.

IIpu mpoBeneHUM Y4eOHBIX 3aHATHH IO AUCUUILIMHE OOECIeYMBAETCS Ppa3BUTHE Y
00yJaromuXxcss HABBIKOB KOMAaHJHOW pPa0OTHl, MEKIMYHOCTHOM KOMMYHHMKALIUH, TPUHITHS
pelIeHNuH, JIMAEPCKUX KauecTB (BKJIIOYas MPU HEOOXOJUMOCTU INPOBEJCHHE HHTEPAKTUBHBIX
JEKUUI, TpYNNOBBIX  JUCKYCCUM, POJEBBIX UIp, TPEHUHIOB, aHaJIU3 CUTyallud H
UMHUTALMOHHBIX MOJEJeH, coJepXKaHue JUCLUIUIMHBI (MOJYJs) COCTABIEHO Ha OCHOBE
pe3ynbpTaTOB Hay4yHBIX HccienoBanui, npoBoauMeix AHOBO MCH, B ToM umcie ¢ ydyeTom
pPETHOHANIBHBIX ~ 0COOEHHOCTEH  MpO(ECCHOHANBbHOM  AEATENBHOCTH  BBIYCKHUKOB U
noTpedHOCTeH paboTomarencii).

6.1. 3aHATHS CeMUHAPCKOrO TUIA (CEMUHAPBI, IPAKTHYECKHE 3aAHATHS,
NMPAKTUKYMBbI, J1a00paTopHbIe PpadoThl, KOJUIOKBUYMbI U JIP.)

Tema 1. 3akonoaarenbcTBo P® o 3ammre npas norpeduresieil TYPUCTCKUX YCIYyT

Lenv 3amsmus: GopMUpOBaHHE 3HAHMK O 3aKOHOJATEIbCTBE P® B 00JacTh 3amIuThI
npaB MOTpeOHTENed TYpUCTCKUX YCIYT, 3HAHHUH O KIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHSX,
crnenuduke UX NpUMEHEeHUs B chepe Typusma.

Komnemenyuu:

[IK-7 CnocobGeH opraHu3oBaTh Mpolecc OOCTyKMBaHHs MOTpeOUTeneld Ha OCHOBE
HOPMATUBHO-TIPABOBBIX aKTOB C YYETOM 3alpOCOB TOTpeOUTENel M NpPUMEHEHHEM
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH.

YK-10. Cnocoben ¢opMupoBaTh HETEPIUMOE OTHOIICHHWE K  MPOSBICHUSM
JKCTPEMH3Ma, TEPPOpU3Ma, KOPPYHNIIMOHHOMY IIOBEICHHUI0O M TMPOTUBOACHCTBOBaTH MM B
po(heCCUOHATBHON JIeATEITBHOCTH

Tun 3auamus: ceMuHap

@Dopma nposedenus: Y CTHbIN OTBET (B (pOpME TUCKYCCHUHN), TPYIIIOBOM MPOEKT

Ocnoenas mema (nmubo npobnema) o0ns obcyxucoenus: 3akoH PO ot 07 depans
1992 Ne 2300-1 «O 3ammre mpaB morpedutenein». dexepanbHbiii 3akoH OT 24.11.1996 Neo
132-®3 «O6 ocHOBax TypUCTCKOI nesTenbHOCTH B Poccuiickoit @enepariuimy.

Bonpocwt onsa oocysxcoenus:

1. OcHoOBHBIC HOPMATHBHEIE ITPABOBBIE AKTHI B chepe Typu3Ma.

2. OcHOBHBIE HOpMATUBHBIE TPABOBBIE aKThl B cdepe 3aluThl NpaB MNOTpeOuTeneit
TYPUCTCKUX YCIIYT.

3. IlpuHuumel, 1Henu U CHOCOObl TOCYJApPCTBEHHOTO pPEryJIUpPOBAaHUSA 3alIUTHI IPaB
TYPUCTOB.
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4. TloTpeOutenn TYpPUCTCKOTO TPOAYKTA, WX 3alpPOChl, MOTPEOHOCTH U KIFOYEBBIC
LIEHHOCTH.

5. Opranuzanust mnpouecca oOCIyKUBaHMS IOTpeOUTENe Ha OCHOBE HOPMAaTHBHO-
IIPABOBBIX aKTOB.

6. KiMeHTOOpHEeHTUPOBAHHOCTD: MOHITHE, LIEJIH, IPUHLIUIIBI.

7. KnneHTOoOpHeHTHpOBaHHBIE KOHLEHIIUN U TEOPUH.

8. KimeHTOOpHEHTHpPOBaHHBIE TEXHOJIOTUH, ClIelM(UKa UX IPUMEHEHUS B chepe Typu3Ma.

Tema 2. IIpaBa norpeduTe/ st TYPUCTCKUX YCJIYT

Lenv 3auamus: VI3yuuTh mnpaBa NOTpeOUTENs] TYPUCTCKUX YCIYr, TpeOOBaHUS TYpPUCTOB,
aHAJIM3 MOTHUBAIMM CIpOca Ha peaqu3yeMble TYPHCTCKHE MPOAYKTBL, OpraHU3aIMio Ipoliecca
00CITy>KUBaHUS IOTPEOUTENIEH C YIETOM 3aIIPOCOB MOTpEeOUTEEH.

Komnemenyuu:

[TIK-7 CrniocobeH opraHM30BaTh MPOIECC OOCITY)KMBaHUS MOTpPeOUTENel Ha OCHOBE HOpMa-
TUBHO-TIPABOBBIX AKTOB C YYETOM 3alpOCOB MOTpedUTeneil M MPUMEHEHHEM KIMEHTOOPUEHTUPO-
BAHHBIX TEXHOJIOTHH.

YK-10. CnocobGeHn ¢gopmMupoBaTh HETEPIIMMOE OTHOIICHHUE K MPOSBICHHUSIM SKCTPEMU3MA,

TEeppOpU3Ma, KOPPYIIIMOHHOMY MOBEICHUIO U MPOTUBOJICHCTBOBATh UM B MPOPECCHOHAIBHOM JIes-
TEJIbHOCTH

Tun 3anamus: ceMuHap

@Dopma nposedenus: Y CTHBIN OTBET (B (popMe TUCKYCCUU), TPYITIOBOM MPOEKT

OcHnosnas mema (nmubo npodnema) ons oocyxcoenus: IlpaBa Typucta Ha KauecTBO YCIYT,
uHpopmaimio, OezomacHocTh yciyr. [IpaBa Typucra — moTpeOUTENs] TOCTUHHYHBIX YCIYT, YCIyT
OOIICCTBEHHOTO TMUTAHMS, MOTPEOUTENII TPAHCIOPTHBIX YCIYT, MOTPEOHUTENS SKCKYPCHOHHBIX
YCIIYT.

Bonpocwt onsa oocyxrcoenus:

1. Yro moHMMAETCs MO MOHIATUEM «KAYECTBO TYPUCTCKOU YCITyTu»?

2. TlpaBoBo€ peryaupoBaHUE «KaYeCTBA TYPUCTCKOU YCITyTHY.

3. TlonsaTue craHmapra v CTaHIAPTH3ALUU TYPUCTCKOM YCIYTH.

4. Ceprudukanusi ycIyr CpeICTB pa3MELICHHs, CTAHIAPTU3AIMS YCIyT OOIIECTBEHHOTO
MUTAHUS, CTAHIAPTU3ALNS YIKCKYPCUOHHBIX yCITYT.

5. Kakumu HOpMATHBHBIMHU MIPABOBBIMH aKTaMH PETYIIHPYETCs 0€30MacHOCTh TYPHCTCKHX
yciyr?

6.  IlpaBa u 00s13aHHOCTHU TYpUCTOB.

7.  MotuBanuu cripoca Ha pean3yeMble TYPUCTCKUE IIPOAYKTHI.

8.  Opranuzauus npouecca o0ciyKuBaHus OTpeOUTENeH C Y4€TOM 3aIpoCoB
oTpeOHUTENEH.

Tema 3. IlponeccyanbHble 0COOEHHOCTH PACCMOTPEHHUS MOTPEOHTEIbCKHX CIIOPOB

Llenv 3anamus: PackpbITh poIiecCyanbHble 0COOCHHOCTH PACCMOTPEHHS TOTPEOUTEIECKUX
CIIOpOB

Komnemenyuu:

[1IK-7 CrnocobeH opraHu30BaTh MpoIEcC OOCTy>KMBaHUSI MOTpeOUTeNeld HAa OCHOBE HOpMa-
TUBHO-IIPABOBBIX AKTOB C Y4YCTOM 3allpOCOB HOTp€6I/IT€J'I€I\/1 U IIPUMCHCHHUEM KIIMCHTOOPUCHTHPO-
BaHHBIX TEXHOJIOTHH.

YK-10. CrniocobeH ¢opMHUpOBaTh HETEPIIUMOE OTHOIICHHWE K TIPOSBICHUSM 3KCTPEMU3MA,

TEppOpH3Ma, KOPPYINIUOHHOMY ITOBCACHHUIO U HpOTHBOI[eﬁCTBOBaTL UM B HpO(bGCCHOHaHBHOﬁ ACA-
TCIBHOCTHU

Tun 3anamus: CCMHUHAp



Dopma nposedenus. Y CTHBIN OTBET (B (hopMe TUCKYCCUH), TPYIIIOBON TPOEKT

OcHnosnas mema (mubo npobdrema) ona obcyxcoenus: JlocyneOHBIN TOPSIIOK pa3pelieHus
cniopos. [IpeumyiectBa 10ocyeOHOTO yperyiupoBaHus cropoB ¢ Typuctamu. CynebHoe pasodupa-
TenbeTBO. [lopsanok mogaum uckoBoro 3asBieHMs. JlokasaTrenbcTBa. YdacTue B CylneOHOM 3acena-
Huu. VcnonuurensHoe npousBocTBO. OOpalieHue B cyll uepe3 OOIIECTBEHHbIE 0ObEAUHEHUS IO-
TpebuTenel (acCoannu, COr3bl).

Bonpocwt ons obcyscoenus:

1. HocyneOHoe pa3penieHne CriopoB.

2. CynebHoe pa3pelieHue CropoB.

3. HckoBoe cyaonpou3BOICTBO.

Tema 4. FOpuauyeckasi 0TBETCTBEHHOCTb 32 HapyllleHHe 3aKOHOJaTeJbCTBa B cdepe
3alIMThI IPAaB NOTpeduTe el

Lenv 3anamusa: OOpMHUPOBaHUS 3HAHUNA O FOPUIUYECKON OTBETCTBEHHOCTH 3a HapyIlICHHUE
3aKOHOJATENbCTBA B cepe 3alIMThl MpaB MOTPEOUTENCH, MPUMEHEHHE HOPMATHBHBIX IPABOBBIX
aKTOB JJISl peaju3aliy Mpoliecca 00CIyKUBaHUS MOTPEOUTENEH C yYETOM 3allpoOCOB MOTpeOUTENeit
Ha OCHOBE KIMEHTOOPHWEHTHPOBAHHBIX TEXHOJOTHH, (POpPMHUpOBAHHE HETEPIUMOIO OTHOIICHUS K
MPOSIBJICHUSIM SKCTPEMU3MA, TEPPOPH3MA, KOPPYIIIHOHHOMY MTOBEACHHUIO.

Komnemenyuu:

[TIK-7 CrnocobeH opraHu30BaTh MPOLECC OOCITYKMBaHUS MOTpeOUTENel HA OCHOBE HOpMa-
TUBHO-TIPABOBBIX AKTOB C YYETOM 3alpOCOB MOTPEOUTENEH M MPUMEHEHHEM KIMEHTOOPUEHTHPO-
BaHHBIX TEXHOJIOTHIA.

YK-10. CniocobeH ¢GopMHUpOBaTH HETEPIIUMOE OTHOIICHHWE K TIPOSBICHUSM JKCTPEMHU3MA,
TEeppOpU3Ma, KOPPYIIIMOHHOMY MOBEICHUIO U MPOTUBOJACHCTBOBATh UM B MPOQecCUOHATBLHON Jesi-
TEIbHOCTH

Tun 3auamus: ceMuHap

Dopma nposedenus. Y CTHBIN OTBET (B (hopMe TUCKYCCUH), TPYIIIOBON TPOEKT

OcHnosnas mema (mub6o npobrema) 01 ob6cysxcoenus: (OCHOBAHMUS TPUBIICUCHHUS K
IOPUIMYECKOM OTBETCTBEHHOCTH B cdepe TypusMma 3a HapylleHHe MpaB NOTpeOuTenel, Mepsl
IOPUINYECKON OTBETCTBEHHOCTH, ITOCIIECACTBHS MPUBJIEUEHUS K IOPUINYECKON OTBETCTBEHHOCTH.

Bonpocwt ons obcyacoenus:

1.OcHOBaHUS NPUBJIEUYEHUS K I'PaXK1aHCKO-IIPAaBOBOM OTBETCTBEHHOCTH.

2. OcHOBaHMsI OCBOOOXKIEHUSI OT TPaKIAHCKO-IIPAaBOBOM OTBETCTBEHHOCTH, 3a HapyIlEHUE
IIpaB [OTpedUTENIEH B COOTBETCTBUM C AEHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

3.0cHOBaHUS NPUBJICUCHUS K aIMUHUCTPATUBHOM OTBETCTBEHHOCTH.

4.0OcHoBaHUsl OCBOOOKIEHUS OT aJMUHUCTPATUBHON OTBETCTBEHHOCTH 32 HapyIICHUE IIPaB
noTpeduTenel B COOTBETCTBUU C ICHCTBYIOIIUM 3aKOHOJATEILCTBOM.

5.IlpuMeHeHre HOPMATUBHBIX MPABOBBIX AKTOB U PEATH3ALMHU IMPOLEcca OOCITYKHBAHUS
notpebuTeneid C y4eToM 3ampocoB MOTpeOHTeNel Ha OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH.



6.2. CamocrosTebHas padoTa 00y4aromuxcst

Tema 1. 3akonoaarenscTBo P® o 3ammre npas norpeduTesieil TYypUCTCKUX yCJIyr

Buo pabomwi:  n3ydyeHue JUTEpaTyphl IO TEME, BBINOJHEHHE CaMOCTOSATENIbHOMN
NPaKTUIECKOW PabOTHI, MOATOTOBKA K CEMHUHAPCKOMY 3aHSTHIO.

Bonpocwt ons camocmosimenvuoii pabomui:

1.Y3yunB nH(pOpMALIMOHHBIE PECYPCHI IO TEME, IOrOTOBLTE MPE3CHTAIIMH Ha TEMBI:

a. «Knaccugukanyss HOpPMAaTHBHBIX IIPABOBBIX aKTOB, PETYIMPYIOLIMX 3alllUTy IIpaB
TYpPUCTOB, B IOPSAJKE YOBIBAHUS UX FOPUIUUECKON CHUIIBD».

b. KiuenroopueHTHpOBaHHbIE KOHLENIMU M TeopuH: Kiaccuueckass teopus P. Kotnepa,
teopus I1. loitns, reopus XK.-K. JlamOenay.

c. «KIMeHTOOpUEeHTHPOBAaHHbIE TEXHOJIOTUH, clHeuupuKa HX TIpUMEHEeHUs B cdepe
TypU3May.

2.Keiic-3a1a4a (mpeaocTaBiseTcs MpernoiaBaTesiem).

Tema 2. IIpaBa norpeduTe/st TYPUCTCKUX YCJIYT

Buo pabomwi:  n3ydyeHue JUTEpaTyphl IO TEME, BBINOJHEHHE CaMOCTOSATENIbHOMN
NPaKTUIECKOW PabOTHI, MOATOTOBKA K CEMHUHAPCKOMY 3aHSTHIO.

Bonpocwl ona camocmoamenvhoti pabomoi:

N3y4yuB naurepaTypy 1O T€Me, HOATOTOBBTE MPE3ECHTALUIO, JOKIAJ, COOOIIEHHE Ha JII00YI0
TEMY U3 CIINCKA:

1.«Bugsl neiictByronux ['occTaniapToB peryinmpyromux Ka4eCTBO TYPUCTCKUX YCIIyD).

2.«IIpaBoBoe perynupoBaHue 0€30MACHOCTH TypU3Ma».

3.«TpeboBanus I'occranmapra mo o0ecrie4eHn o 6€30IaCHOCTH TYPUCTOB M SKCKYPCAHTOBY.

4.«IIpaBoBO€ peryianpoBaHHUe 3alUTHI IIPaB TYPUCTOB IIPH OKA3aHUU YCIYT Pa3MELICHUSD.

5.«Ilopsanok cepTuUKAIMNA TYPUCTCKUX YCIYT M YCIYT CPEICTB Pa3MEILICHH».

6.«IIpaBoBo€ peryaupoBaHKe 3aIIUTHI IIPaB TYPUCTOB IPU OKa3aHUM YCIYT OOLECTBEHHOI'O
NUTAHUSD.

7.«IIpaBoBO€E perynupoBaHHe 3alUThI IPAB TYPUCTOB IIPU OKA3aHUU TPAHCIIOPTHBIX yCIYI».

8.«IIpaBoBO€E perynupoBaHUE 3aIIUTHI IPaB TYPUCTOB IPU OKa3aHUHM SKCKYPCUOHHBIX YCIYT,
YCIIyT THOB-IIEPEBOJUYUKOB.

9.«I"ocynapcTBeHHbIE cTaHAAPTHI FPyHIbl « T ypUCTCKO-3KCKYPCHOHHOE OOCITYKUBAHUE).

10. «AHaIIM3 MOTHBALIMH CITPOCA HA PEaTU3yeMbIe TYPUCTCKHE TIPOTYKTHI».
11. «OpraHuzanus nporecca o0CTyKHBaHHSI MOTPEOUTEIICH ¢ yU4ETOM 3allpOCOB TOTpPE-
oureneny.

Tema 3. IlpoueccyajibHbIe 0COOCHHOCTH PACCMOTPEHUSI OTPEONTEIbCKHUX CIIOPOB

Buo pabomwi: W3yuyeHue JHUTEpPATypbl MO TEME, BBIMOJIHEHUE CaMOCTOSTEILHOM
MPAKTHYECKON pabOThI, MOATOTOBKA K CEMUHAPCKOMY 3aHSATHIO.

Bonpocwt 0ns camocmosimenvuoii pabomui:

W3yuuB nureparypy mo Teme, MOATrOTOBBTE MPE3CHTAINIO, JOKIIA, COOOICHHE Ha JIO0YIO
TEMy U3 CIIHCKA:

1.«IIpeTeH3nOHHBIN NOPAIOK Pa3pEIUICHUE CIIOPOBY.

2.«CynebHast gopma 3alIUThl MPaB U UHTEPECOB TYPUCTOB — MOTPEOUTENEH TYpPUCTCKUX
YCITYT».

3.«O0pamienue B cyA depe3 OOIIeCTBEHHbIE OOBEAMHEHUS MOTpeduTenel (accouuarum,
COIO3BI)».



Tema 4. IOpuanyeckasi 0TBETCTBEHHOCTh 32 HApPYLIEHHE 3aKOHOAATelbCTBa B cdepe
3alMThI IPAaB OTpeduTe e

Buo pabomwei: w3ydyeHwe nUTEpaTyphl MO TEME, BBHINOJIHEHHE CaMOCTOSITENILHOM
NPaKTUIECKOW PabOTHI, MOATOTOBKA K CEMHUHAPCKOMY 3aHSTHIO.

Bonpocul ona camocmoamenvnou pabomol:

1.IIpoananu3upyiiTe yueOHBIH MaTepual U COCTaBbTe TaOIHUIy «BUIBI FOPUAMUECKON OTBET-
CTBEHHOCTH U MEPbI FOPUIUYECKON OTBETCTBEHHOCTHY.

2.M3yuuB nureparypy Mo TeMme, IOJArOTOBbTE MPE3EHTALUIO, JOKIIAJ, COOOILIEHHE Ha TEMY
«[IpuMeHeHre HOPMAaTUBHBIX MPABOBBIX AKTOB JIS pealln3alliyu Impolecca 00CTyKUBaHUS OTPeOU-
TEJIEH ¢ y4eTOM 3aIpoCcoB MOTPeOUTENEeH Ha OCHOBE KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHID.

3.Keiic-3amava (mpeaocTaBisieTcs IPErnoaaBaTesieM).

6.3. Metoanueckne peKOMEHAAIUM 10 CAMOCTOATEIbHOI padoTe 00y4arOIHUXCsl M MOATOTOBKeE
K MIPOMEKYTOYHOI aTTecTalun

MeTtoaudeckne peKOMEHIAINN TI0 CaMOCTOSTEIIEHOW paboTe COCTABIICHBI C IEJIBI0 ONTHMH-
3aIMy TIpoIecca OCBOSHUS 00yJaroIMMHUCA y4eOHOTO MaTepuaa.

CamocrosiTensHast paboTa 00ydJaronierocsi HarpapieHa Ha YTIyOJIeHHOE M3YYeHHUE pa3/ieiioB
u TeM pabodell mporpamMmbl M TMPEAINOJaraeT U3yueHUe JTUTePaTypPHBIX HCTOUYHUKOB, BBIMOJIHEHUE
JIOMAalIHUX 3a/laHuil U1 KOHTPOJIbHBIX padoT, MPOBEACHUE UCCIIEIOBAHUN pa3HOro xapakrtepa. Pabora
OCHOBBIBACTCS HA aHANM3€ MaTepUANIOB, IMyOIUKYyeMbIX B MHTEPHETE, a TaKXKe peajbHbIX (DAKTOB,
JUYHBIX HAOJIOICHUA.

CamocrosiTenbHas pabota 00ydaromierocsi HaJl YCBOGHHEM MaTepuaia Mo JAUCLUUIUIMHE MO-
J)KET BBINONHATHECST B untanbHOM 3aie AHOBO HWMCH, coenuanbHO OTBEASHHBIX — JJIS
CaMOCTOSITETbHON PabOThI MOMEIICHUSX, TOCPEICTBOM HCIOIB30BAHUS dJIEKTPOHHOM OUOIMOTEKH U
O1OC AHOBO HCH.

CopepkaHue M KOJIMYECTBO CAMOCTOATEIbHON paboThl 00yYaromerocs omnpesensercs ydeo-
HBIM IJIAHOM, METOJUYECKUMHU MaTepHUaJlaMy U YKa3aHUSIMH MPETIo1aBaTels.

Taxxe camoctosiTenbHas paboTa BKIIOYAET MOJATOTOBKY M aHAIMW3 MaTepHalioB MO TeMaM
MIPOIYIICHHBIX 3aHATUH.

CamocrosiTenbHas paboTa BO BHEAyITMTOPHOE BPEMsI BKIIFOUALT:

e paboTy C JEKIUOHHBIM MaTEPHUATIOM, TIPEyCMATPUBAIOIIYIO TPOPAOOTKY KOHCIIEKTA JICK-
LW,

e u3yuyeHue yueOHOM 1 HAyYHOU JIUTEPATYypHI;

e 10HuCK (110a00p) U 0030p JIUTEPATYPHI, ICKTPOHHBIX UCTOUHUKOB MH(GOPMALIUU 110 WH/IHU-
BUIyaJIbHO 33/IaHHOW TpoOiieMe Kypca, HalkcaHue IOKJaja, MCCIEeNOBAaTeNbCKOM paboThl 1O 3a-
JaHHOM 1pobieme;

® BBHITIOJIHEHUE 33JIaHUS 10 MPOMYIIEHHON WK TJI0X0 YCBOSHHOM TeME;

® [IOATOTOBKY K IPAKTUYECKUM 3aHATUSM;

® TIOATOTOBKY K ITPOMEKYTOYHOM aTTEeCTaIUH.

B 3aBucuMocTy OT BEIOPAHHBIX BHJIOB CAMOCTOSTSIILHOW paOOThI CTYICHTHI CAMOCTOSTEIIBHO
IUTAHUPYIOT BpeMsl Ha WX BhImosiHeHue. [Ipeanaraercss paBHOMEPHO paclpefesuTh U3y4YeHUE TeM
yueOHON AUCHUTUIHHEIL.

7. ®OHT OLEHOYHBIX CPEJACTB

@oHJ OLIEHOYHBIX CPEJCTB 1O JUCHHUIUIMHE pa3padoTaH B COOTBETCTBUH ¢ MeTOANYECKUMHU
peKOMEeHIalUsAMU U sABIsieTcs: coctaBHOM yacThio OITOIT.
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8. IlepeyeHb OCHOBHOM M JIONOJIHUTEIbHOM Y4eOHOH JIUTEPATYPbl, HEO0OXOAUMOM 151
OCBOCHHA TUCIHUININHEI

8.1. OcHoBHas JuTeparypa

1. byropckuii, B. II. IIpaBoBoe U HOPMAaTHBHOE PEryJMpOBAHME B MHAYCTPUHM IOCTE-
OPUUMCTBA : y4eOHUK U mpakTukyM 1uisi By3oB / B. II. byropckuii. — Mocka : M3narenbcTBo
IOpaiit, 2023. — 165 c. — (Bsicmee oopazoBanue). — ISBN 978-5-9916-9313-4. — Tekcr : amek-
TpoHHbIH // ObpazoBaTensHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/513656

2. Kyckos, A. C. [Torpedburenbckoe mpaBo. [Ipaktukym : yaeOHOE mocodue Jiisi By30B /
A. C. Kyckos, U. C. BanoB. — Mocksa : U3narensctBo FOpaiit, 2023. — 309 c¢. — (Bsiciiee 00-
pazoBanue). — ISBN 978-5-534-06629-6. — Tekcrt : 3nekTponHbIid / OOpa3oBarenbHas miaTdop-
ma FOpaiir [caiit]. — URL: https://urait.ru/bcode/516394

3. AnanbeBa, E. O. HopmaTtuBHO-IpaBOBOE peryanpoBaHue 3allluThl IpaB MOTpeOuTe-
neit : yuebHoe nocodbue / E. O. AnanbeBa, M. H. Maxu6opona. — Mocksa : FOunutu-/lana, 2021. —
224 C. : TaoJI. — Pexum JIOCTYTIa: o TIO/ITTHCKE. —

URL: https://biblioclub.ru/index.php?page=book&id=692033

8.2. J/lomostHuTEIbHAS JIMTEPATYpPa

1. Hyposuu, A. II. Opranuzauus typusma : yueOHoe mocobue / A. II. lypoBuu. —
Munck : PUIIO, 2020. — 297 c¢. : w1 — Pexum jgocryna: 10O TOAMHMCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=599728

2. Kynpesatsix, A. C. [IpaBoBoe perynupoBanue B Typusme : yuebHoe nocoodwue : [16+]
/ A. C. Kyapesartsix ; Poccuiickas MexayHapoHas akaeMus TypusMa. — MocKBa : YHUBEPCUTET-
ckas kumra, 2018. — 228 ¢ : w1 — Pexum jgocTyma: 1O  TMOJIUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=574962

3. Maxkpunosa, E. 1. Ilpeanpuaumarensekas IesTeIbHOCTD B TypH3Me @ y4eOHOE 10co-
oue : [16+] / E. 1. Makpunosa, E. B. Marysenko, B. B. JIsicenko. — Mocksa ; bepnun : J{upekr-
Menua, 2021. — 158 c¢. : Tabn., wun. — Pexum pgocrynma: mno mnoxamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=614300

4. Menuksz, O. M. IloBenenne norpedurenei : yaueOnuk / O. M. MenuksH. — 5-¢ u3.,
crep. — Mocksa : Jlamkos u K°, 2020. — 280 c. : un. — Pexxum pocryna: nmo noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=112324

5. [Ipennpunumarenbckoe npaBo. [IpaBoBoe perynmpoBaHue OTIECNBHBIX BHIOB Mpe-
NPUHUMATEIECKOW JAEATEIIFHOCTH | YUeOHUK U MPAKTHKyM Juis By30B / I'. @. Pyukuna [u nap.] ; mox
penakuue I'. @. Pyukunoit. — 4-e uzg., nepepad. u non. — Mocksa : M3garensctBo [Opaiir,
2023. — 553 c. — (Bricmiee oOpazoBanue). — ISBN 978-5-534-14490-1. — TekcT : 21eKTPOHHBIN
// O6pazoBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/520114

9. O0HOB/IsIeMBbIe COBPEeMEHHbIE MPOo¢)ecCHOHAIbHBbIE 0a3bI JAHHBIX U MHGOPMALIHOH-
Hbl€e CTIPABOYHbIE CHCTEMbI

9.1. O6HoOBJIsIEMbIe COBpPeMeHHbIe TpodeccCHOHATbHBIE 0a3bl JAHHBIX

1. https://welcomezone.ru - IlpodeccuonanpHas 6aza gaHHBIX B cepe rocTenpurM-
CTBa;

2. https://www.economy.gov.ru/material/directions/turizm — Odurnuanbaplii cait Mu-
HUCTEPCTBA SKOHOMHYECKOTO Pa3BUTHS, pa3zel « Typusmy»;

3. https://rosstat.gov.ru/statistics/turizm - Odunuanpubiii caiit denepanbHON CIYXKObI

roCyJapCTBEHHON CTaTUCTHUKH, pajen « Typusm»;
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4. https://rosstat.gov.ru/ps/tourism/ - Ctatuctuka Typusma B Poccuu (Poccrar);

5. https://russpass.ru — [{udposas skocucrema B Typusme (Habop yciyr mist mmaHupo-
BaHMS ITyTEIIECTBUH 10 Poccuy 1 y4aCTHHKOB TYPHCTCKON OTpaciy);

6. https://fsa.gov.ru/use-of-technology/elektronnye-reestry - Peectpbl 00beKTOB TypHCT-
ckoit maayctpun denepanbHOil CITyKObI IO aKKPEIUTALIH;

7. https://www.economy.gov.ru/material/directions/turizm - Peectps! B Typu3sme MuHu-
CTEepCTBA IKOHOMHYECKOTO PAa3BUTHS,;

8. https://narmmonanbHBIepOeKTHL.pd/projects/turizm - HanmonanbHblid npoekT «Ty-
PH3M ¥ UHIyCTPUS TOCTEIPUUMCTBAY;

9. https://www.rst.gov.ru — Opunuansueiii caiit @enepabHOrO areHTCTBA 10 TEXHUYE-
CKOMY PEeryJHpOBaHHIO M METPOJIOTHH;

10.  http://www.rostourunion.ru/ - opuIIHATBEHBINA CAWT OTPACIEBOTO OOBEIMHEHUS, B KO-
TOpPOE BXOJAT TYpPONEPaToOpbl, TypareHTCTBA, TOCTHHUIIBI, CAHATOPHO-KYPOPTHBIC YUPEIKACHHS,
TPaHCIIOPTHBIE, CTPAaXOBbIe, KOHCANTHHrOBbIe, IT-komnanuu, yueOuble 3aBenenus, CMMU, olmie-
CTBEHHBIE ¥ HHBIC OpraHU3alUK B chepe Typu3ma;

11.  https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-

zakonodatel-stva/gosty-v-sfere-turizma - HaronanbHbie cranAapTsl B chepe Typu3Ma;
12.  https://russia.travel - MadopmanroHHslil moprai o Typusme B Poccun;

13.  https://www.unwto.org/ru - Odunuanbabiii calT BcemupHO# TypuCTCKOM opraHu3a-
LK,

14.  https://typusm.pd - Odunmansusiii caiit Kopnopauuu «Typusm.pd»;

15.  https://www.tourdom.ru - [IpodeccrnoHambHBIN TOPTAT O TYPU3ME;

16.  https://profi.travel - [Ipodeccuonanshoii mopran o typusme «Profi Travely;

17.  https://tonkosti.ru - [Topran «ToHKOCTH TypH3May;

18.  https://www.tourdom.ru/hotline - DnexTpoHHbIH xypHan «l'opsuas nunus. Typusm»;

19.  https://hospitalityguide.ru - Hospitality Guide - [lemoBoii mopTai 00 WHAYCTPUU TOC-
TETPUUMCTBA,;
20.  https://www.frontdesk.ru - Coo0GrmiecTBo npodeccrnoHanoB roOCTHHUIHOTO OU3HECa;

21.  https://hoteliernews.ru - MHpOpManimoHHbINH MOPTaI O TOCTHHUYHOM OH3HECE;

22.  https://www.atorus.ru - OpunmansHblii callT Accouuanuu Typoreparopos Poccuu;

23. https://agipe.ru - OdunmanbHplii caiiT Acconuanuy TUIB-IePEeBOIUYHUKOB, IKCKYpPCO-
BOJIOB U TYPMEHEKEPOB;

24. https://www.tourismsafety.ru - Odunuansupiii cadT Acconuanuu "be3onacHOCTb Ty-

puzma';

25.  https://ocig.ru - OdunmanbHbiii callT OOIIEPOCUIICKOr0 COr03a UHAYCTPUU TOCTENPH-
UMCTBA,

26. https://rha.ru - Odurmanbubiii cailT Poccuiickoli TOCTHHUYHOM acCOIUAIUY;

27.  https:/favt.gov.ru - OdunmanbHeli caiit PenepansbHOTO0 areHTCTBAa BO3IYLITHOTO
tpancnoprta (PocaBuanmsi);

28.  https://mintrans.gov.ru - OdunuaneHeiii caiT MunucrepcTBa Tpancnopra PO;

29. https://customs.gov.ru - Odunuanbuelii cat OenepanbHON TAMOKEHHON CITYKOBI;
30.  https://culture.gov.ru - OdunmansHeiii caiit MuHHCTEpCTBa KyIbTYpHl PD;
31.  https://www.mid.ru - OdunuanbHelii calT MUHHCTEPCTBA HHOCTPAHHBIX J1e1 PD;

32.  https://www.rospotrebnadzor.ru - Odunmaneueiii caiit dexepanbHON CITyKOBI TIO
HAA30py B cdepe 3aluThl IpaB nmotpedurenei u 6marononyqus yenoBeka (Pocrorpedbnanzop);

33.  https://cgon.rospotrebnadzor.ru - Odurnmansaeii cat LleHTpa THTHEHHYECKOTO 00-
pa3oBaHus HaceneHus PocriorpeOHan3opa;

34.  https://dreamchefiru - Oduumansueii caift HannoHanbsHOM accouuanuy KyJIHMHAPOB
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https://rosstat.gov.ru/ps/tourism/
https://russpass.ru/
https://fsa.gov.ru/use-of-technology/elektronnye-reestry
https://www.economy.gov.ru/material/directions/turizm
https://www.rst.gov.ru/
http://www.rostourunion.ru/
https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-zakonodatel-stva/gosty-v-sfere-turizma
https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-zakonodatel-stva/gosty-v-sfere-turizma
https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-zakonodatel-stva/gosty-v-sfere-turizma
https://russia.travel/
https://www.unwto.org/ru
https://www.tourdom.ru/
https://profi.travel/
https://tonkosti.ru/
https://www.tourdom.ru/hotline
https://hospitalityguide.ru/
https://www.frontdesk.ru/
https://hoteliernews.ru/
https://www.atorus.ru/
https://agipe.ru/
https://www.tourismsafety.ru/
https://ocig.ru/
https://rha.ru/
https://favt.gov.ru/
https://mintrans.gov.ru/
https://customs.gov.ru/
https://culture.gov.ru/
https://www.mid.ru/
https://www.rospotrebnadzor.ru/
https://cgon.rospotrebnadzor.ru/
https://dreamchef.ru/

Poccum;

35.  https://chefs.expert - [IpodeccnonanbHO-UHGOPMAIIMOHHBIA TTOPTAT THIBIUHN mIed-
IIOBapOB,;

36. https://guide.michelin.com/en/restaurants/russian - I'mjx Muniien Poccus;

37. https://rusnka.ru - Odunmansuelii caiiT HarmonansHOM KypOpTHOI accolualuu;

38.  https://www.iata.org - OdunmanpHbIi caiT MeXIyHapOIHONW acCOLUAU BO3IYII-
Horo Tpancropta (IATA)

39.  https://www.icao.int - OdunmanbHeIA callT MexXIyHapOoaHOW OpraHU3aIlH TPaXKIaH-
ckoii apuanuu (ICAO);

40.  https://www.femteconline.org - OdpunmansHpiii caiT BecemupHoii deaepanuu BoIO-
nedenus u kiumaronedenus (FEMTEC);

41.  https://www.un.org/sustainabledevelopment/ru - Ilenu B 001acTé yCTOWYHBOTO pa3-
BUTUS;

42.  https://sdgs.un.org/ru/topics/sustainable-tourism - OdunuanpubIi caiit Jlenapramen-
Ta M0 YKOHOMHUYECKHM U colnaiabHbiM BonpocamM OOH (Y cToiuuBslii Typu3m);

43.  http://www.oits-isto.org — OduIuaIbHEI caiT MeXIyHapOAHONH OpraHHW3aIH CO-
ruansHoro Typusma (OITS);

44.  https://www.scopus.com - PedepatuBHast u cripaBouHasi 60a3a JaHHBIX PEICH3HPYE-
MOl JIUTEpaTypsl SCOpPUS;

45.  https://apps.webofknowledge.com - [TonuTemaruueckas pedepaTuBHO-
oubnuorpaduyeckas U HaykoMeTpuueckas (oubmuomerpuueckas) 6aza ganubix Web of Science;
46.  https://www.sciencealert.com - Science Alert siBIseTCSI aKaJeMHUYECKUM H3/1aTeNIeM

JKYPHAJIOB OTKPBITOTrO JocTymna. Takke M3/laeT akajeMUdyeckiue KHUTU U )KypHaibl. Science Alert B
HacTosmiee BpeMst umeet 6osiee 150 )KypHAIOB OTKPBITOTO JOCTYIA B 00J1aCTH OM3HECa, SKOHOMUKH,
UHGOPMATHKU, KOMMYHUKALIUU, WHKEHEPUH, MEIULUHBI, MAaTEeMAaTUKU, XUMHH, OOIIECTBEHHOW U
T'YMAaHUTAPHOMN HAyKH;

47.  https://sciencepublishinggroup.com - Science Publishing Group snextponHas 6aza
JAHHBIX OTKPBITOTO JOCTyNa BKIoYaromas B ceds 6onee S00 HaydHBIX KYpHAIOB, OKOJIO 50 KHWT,
30 maTepuanoB HayyHBIX KOH(EpeHIM B 00JaCTH CTATUCTUKH, SKOHOMHUKH, MEHEI)KMEHTa, Ie/a-
TOTHKH, COIIMAJbHBIX HAYK, ICUXOJIOTUN, OMOJIOTUH, XUMHUHU, METUIMHBI, MUIIEBON HHXXeHEPHH, (Hu-
3UKH, MAaTEeMaTUKH, JJICKTPOHUKHU, HHPOPMATHKH, HAYKE O 3aIIUTE MPUPOAbI, APXUTEKType, UHKE-
HEpUH, TPAHCIIOPTA, TEXHOJIOTHH, TBOPUYECTBA, S3bIKA U JTUTEPATYPHI.

9.2. O0HoOBJIIeMbIe HH(POPMALMOHHBbIE CIIPABOYHBIE CHCTEMBbI

I. WNudopmannonno-npasoas cucrema «l apant». — URL: http:/www.garant.ru/;
2. Nudopmanmonno-npaBoBast  cuctema  «KoHcynmpTaHT — TUTIOCY. — URL:
http://www.consultant.ru/.

10. O0HOB/IsIEMBbIHi KOMILUIEKT JIMIEH3MOHHOI0 U CBOOOJAHO PACHPOCTPAHAEMOro Mpo-
rpaMMHOI0 o0ecnieyeHusi, B TOM YK cJie 0Te4eCTBEHHOr0 MPOU3BOACTBA

I. Microsoft Office. UnTerprpoBaHHbIi MaKeT MPUKIATHBIX POTPAMM;
2. Microsoft Windows;
3. Kopnoparusnas nndopmarmonnas cucrema «KHMCy.

11. DyekTpoHHBbIe 00pa3oBaTeIbHbIE pecypChl
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https://chefs.expert/
https://guide.michelin.com/en/restaurants/russian
https://rusnka.ru/
https://www.iata.org/
https://www.icao.int/
https://www.femteconline.org/
https://www.un.org/sustainabledevelopment/ru
https://sdgs.un.org/ru/topics/sustainable-tourism
http://www.oits-isto.org/
https://www.scopus.com/
https://apps.webofknowledge.com/
https://www.sciencealert.com/
http://www.google.com/url?q=http%3A%2F%2Fscialert.net%2Findex.php&amp;sa=D&amp;sntz=1&amp;usg=AFQjCNH4N7llOO9SoAKDZHBJxiRM5kZ6EQ
https://sciencepublishinggroup.com/
http://www.google.com/url?q=http%3A%2F%2Fwww.sciencepublishinggroup.com%2Fhome%2Findex%3Bjsessionid%3D6BEFD0E9E2666E893CBD93689411E2EE.tomcat1&amp;sa=D&amp;sntz=1&amp;usg=AFQjCNFDvyyPDYl2GxG2kd8Cyfm1b3i0MQ
http://www.garant.ru/
http://www.consultant.ru/

1. ObC «YHuepcurerckas 6ubianorexa OHIanH»;
2. OBC «Opaiity;
3. Kopnoparusnast uadopmarmontas cucrema «KHMCy.

12. Onucanne MaTepHAJIbHO-TeXHUYECKOH 0a3bl, HEOOXOAUMOM AJIsI OCYILIECTBJICHHUS
00pa3oBaTeJbHOI0 MPOIecca MO TUCIUIIHHE

W3ydeHnne DuCHMILIUHBI 00ECleYMBaeTCs B COOTBETCTBUU TpeOoBaHUsAMH DenepalbHOTo
rOCyIapCTBEHHOTO 00pa30BaTEIFHOTO CTaHIapTa IO HarpapiieHUIo moArotoBku 43.03.02 Typusm k
MaTepUalbHO-TEXHHUUECKOMY OOecreueHno. MarepuaabHO-TeXHUYECKoe oOecreueHrne HeoOXou-
MO€ JUISl Pea3aliil JUCIUTUINHBI BKITFOYACT: YICOHBIC ayJUTOPHH ISl TIPOBEICHUS YICOHBIX 3a-
HSTUH, OCHAIllEHHbIe 000pyI0BaHHEM (CHEIMATU3UPOBAHHON MeOeNbIo- MOCaI0UHbIE MECTa M0 KO-
JUYECTBY O0yJaronuxcs; padodee MECTo MpernojaBarens; mkad, ydeOHas 10cKa, CTEHI) U TEXHU-
YECKUMH CpEICTBaMU 00y4deHUs (IPOEKTOP, IKPaH, KOMIIBIOTED).

[TomemeHus 115t CaMOCTOSITEIILHON pabOThl 00yUYaAIONUXCS OCHANICHBI KOMITBIOTCPHOM TEX-
HUKOM C BO3MOXKHOCTBIO TMOAKIIOYeHUs K ceTu "MHrepHer" u obecneuenuem aoctyna B DUOC
AHOBO HCH.

AHOBO HCH o6ecneueH HEOOXOAUMBIM KOMIUIEKTOM JIMIIEH3MOHHOIO M CBOOOIHO
pacipocTpaHsIeMOro MPOrpaMMHOTO OOECTICUEHUS, B TOM YHCJIC OTEYCCTBEHHOTO IPOM3BOJICTBA
(coctaB onpeneneH B .10 u mouIe:KUT 0OHOBICHUIO TIPH HEOOXOIMMOCTH).

[Ipu wucmonp30BaHMU B 00pPA30BATEIBHOM IPOLECCE IMEYATHBIX H3JAaHUKA OUOIHMOTEUHBII
(GbOHIT YKOMIIJIEKTOBAH MEYaTHHIMU M3JaHUSIMH U3 pacdyera He MeHee 0,25 sKk3eMIuispa KaKIoro u3
W3JIaHWI, YKA3aHHBIX B 11.8, Ha OJTHOTO 00YYaIOIIErocs U3 YUCIIa JIII, OJHOBPEMEHHO OCBAaWBAOIINX
COOTBETCTBYIOUIYIO TUCIUILIUHY (MOIYJIb), TPOXOISIIMX COOTBETCTBYIOIIYIO TPAKTHKY.

OOyuaromuMcest obecriedeH 10cTyn (YOaJIEHHBIM JTOCTYN), B TOM YHUCIIE B Cllydae NpUMEHe-
HUSL DJIEKTPOHHOTO OOy4YeHUs, JHUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTHH, K COBPEMEHHBIM
npoheCCUOHANTBHBIM 0a3aM JTaHHBIX W UHPOPMAIIMOHHBIM CIIPABOYHBIM CUCTEMaM, COCTaB KOTOPBIX
onpeensIeTCs B 1.9 1 MOAJICKUT OOHOBIICHUIO (ITPH HEOOXOIUMOCTH).
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