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1. IlepeyeHb MIaHMPYEMBIX Pe3yJILTATOB 00y4eHUsI 10 TUCIUILINHE, COOTHECEHHBIX C
IJIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOEHHS IPOrPaMMBbI

1.1. Jucuumiuna  «JlenonpousBoJCTBO U JICNOBBIE  KOMMYHUKALUM»  OOECIeYrBacT
OBJIaACHUC CIICAYIOIUMHU KOMIICTCHIIUAMM:
Tabmuma 1.1
Kon HanmeHnoBaHue Kon HaummeHoBaHHe 9JTama OCBOCHHSI
KOMITCTCHIMH KOMITCTCHIHH 9Tana  OCBOCHHS | KOMICTCHIUH
KOMIICTCHIIMH

IK-9 opranm3anus B3aumojeicTeus ¢ | [1K-9.2 Croco6HOCTh YIIPABJIATH

KJIMCHTAMH W  TapTHepaMu B HHGOPMAMOHHOH 6e30MacHOCTHIO

nporecce peleHus 3a1a4 pecypcos UT

yIpaBICHHS HH(OPMAIHOHHON

0€30MacHOCTBIO UT-

nH(PaCTPYKTYphI IPEIIPHUSTHUS

B pe3yibTaTe 0cBOeHMS AUCHHUILIMHBI Y CTYA€HTOB J0/KHbI OBITH ¢(hOPMUPOBAHBI:

0OyJarommxcs pe3yabTaThl HX
ydacTus B MCEPOIIPUATHUAX
BKJTFOYAIOTCS B TTOPT(OITHO.

Tabmuma 1.2
OTD/TD Kon JTamna Pesynbrarel 00yueHus
(Mpy HATMY UK OCBOCHUS
mpodcranmapra)/ KOMITETEHIUU
podeccHoHANBHBIC eHCTBHS
DopmupoBanne kommereHnuu | [1K-9.2 Ha YpOBHE 3HAHMIA:
oOecrieunBaeTcs CTPYKTypy M OCHOBHBIC IOJOXEHUS HOpMaTuBHOW 6a3pl PP u
[1eTIeHanpaBICHHBIM HAallMOHANIBHBIX ~ CTaHJApTOB B  00JacTH  WH(OpMALMOHHOMN
PUMEHECHUEM METO/IOB 0€301acHOCTH U 3aIUThI HH(OPMAILHH;
yae0HOM ACATCIIBHOCTH, OCHOBHBIC KaHaJlbl ~ HCCAaHKIIMOHHPOBAHHOT'O Jgoctynma K
[KOTOpBIE TpPEAIIONararT, YTO UHpOpPMALIUH;
00ydaromuiics ~ HE  MPOCTO 0a3oBBIE METOABI W CpPENCTBA 3aIIUTHl HHPOpPMANUK  OT
ICAMOCTOSATCIIBHO BBITIOJITHACT HECAHKIMOHUPOBAHHOI'O IOCTYTIA;
3alaHue€ B KOHTakTe  C COBPEMCHHOE COCTOSHHE KOMIIBIOTEPHOW MNPECTYIMHOCTH U
[IPCTIOIABATEIICM, a BHIHYXK/ICH OTBETCTBEHHOCTh 3a HApYyIICHHWs U TPECTyIUIeHus B cdepe
(hopmupoBath COGCTBEHHYIO WHPOPMALMOHHOM 0€30TTaCHOCTH;
MO3UIIMIO B KOMAH/IE (MrpoBbIe TEXHOJIOTUHM  c0Opa, HAaKOIUIEHHs, OOpabOTKH, Iepefaud |
MCTO/EL, TPCHUHTH, pacnpocTpaHeHuss HHOOPMAIMK, OCHOBHBIE MOJNOKEHUS TEOPHU
BBIIIOIHEHUE  KOIICKTUBHBIX 0a3 JaHHBIX, A3BIKOB PAOOTHI ¢ 0a3aMH JAHHBIX.
MPOCKTOB 1 T.IL), B TOM 4Hcie CylmHOCTh W CTPYKTypa KOH(JIMKTAZ 0pU peuIeHHd 3a1ad
1epes COOTBCTCTBYIOIIYIO B3aUMOJCHCTBUSI M JENOBBIX ~ KOMMyHHKaumil.  IloHsTune
[IOCTAHOBKY  Sa/laHHH. B KOH(QIUKTHOH  CHTyallud, KOH(QJIHKTA, KOH(IIMKTOTCHA,
[1acTHoCTH,  popMHUpOBaHHE WHIMACHTa. PeajlucTUYHBIE W HEPCATUCTHYHBIC THITBI
[ROMICTCHIMH MOKET KOH(JIMKTOB. JIMHAMMKA Pa3BUTHS KOH(JIMKTA U XapaKTEPUCTHKA
OCYMCCTBIATECA B paMkax ero oramoB. IIpuumEBl KOH(IMKTOB B JENOBOH  Cpeje.
FaHATHIT - TI0  AHCIHILIHHAM [Mo3uTuBHBIE (GYHKUMKM KOHQIUKTOB B OpraHu3aluu. THIIbI
(busiieckorl  kymbType 1 KOH(MIMKTHBIX IMYHOCTEH M TAKTUKH B3aUMOJICHCTBUS C HUMH.
ygacTusi  OOydJaromuxcs B Ha ypoBHe ymeHuit:
MCPOTPHATHAX OpPHEHTHPOBAThCS B HOPMATHBHO-TIPABOBOM 0a3e M CTaHAapTax B
COOTBCTCTBYIOMICH obmacth  WHpOPMAaNMOHHOW  ©O€30MacHOCTH M 3AIIUTHI
HATIPaBJIEHHOCTH BO HH(OpMALHH;
BHCYYeOHOE BpeMs, a TaKxKe UJICHTU(QUIINPOBATH  OCHOBHBIE  yrpo3sl  OesomacHoctn  UT-
[10CPEACTEOM ‘bclpMHPOBaHM MH(PACTPYKTYPHI COBPEMEHHOTO IPEIIPHSTHSL;
(COLHOKYIBTYPHOH CpeaLbL KJIacCH(UIINPOBATH KOMITBIOTEPHBIE TPECTYIIICHHS.
Axanemuu. [1o xenanuro CII0JIb30BATh  COIMAJILHO-TICUXOJIOTHYECKHE  aCIEeKThl  JIEJIOBOM

KOMMYHUKAIIMU, METOJbI M CPCACTBA JACJIOBBIX KOMMyHPIKaHHfI,
CPEICTB  MEXKIMYHOCTHOTO  B3aUMOJCHCTBHSA, AP PEKTUBHOM
OpraHM3alii MEeXIMIHOCTHOTO B3aUMOIEHCTBHS

2. O0beM u MecTO TUCHUILTHHBI B cTpyKType OI1 BO

O0BbeM IUCHUIITHHBI

O6m1ast TpPyI0eMKOCTh Kypca —3 3aueTHbIe e uHuIIb, 108 akageMruIecKux 4acoB.
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Tabmauma 2

Bun paboTer TpynoemMkocTs (aka/acTp.4ach)
OO01as TPY/10eMKOCTh 108/81
AynuTtopHasi pagoTa 48/36
Jlexiuu 20/15
IIpaxkTryeckue 3aHATUS 28/21
CamocrosiTejibHasi padoTa 33/24,75
Konrpoas 27/20,25
Buibl TEKyIIETO KOHTPOJIS KOHTPOJIb HA CEMHHAPCKUX U MPAKTHYCCKUX 3aHATHSAX;
By uTOroBOro KOHTpOJIst SK3aMeH

MecTo nucuuiuiuibl B cTpykrype OIl BO
JlucuuniuHa peaau3yercs ¢ IPUMEHEHUEM TUCTaHIIMOHHBIX 00pa30BaTeIbHbIX
texnonoruii (daree - JOT).

Hucuunnuna b1.B.19 «Jlenonpon3BoacTBO U Jen0Bble KOMMYHUKAIIMM OTHOCUTCS K
BapUATHBHON 4YacTH O0S3aTeNbHBIX JTUCHHWIUIMH  oOpa3oBarenbHOW  mporpammbel  38.03.05
«buznec-uHpopMaTHKa» U 3aHUMAET BaXKHOE MECTO B CTPYKTYpe 00pa3oBaTeIbHON MPOTrPaMMBI,
MOCKOJIbKY,  (POpPMUPYET HAaBBIKM  JEJIONPOU3BOACTBA M I(P(EKTUBHOTO OOIIECHUS ©
B3aMMOJICUCTBUSL B TpyIIe, YTO MOBBIMAET 3((HEKTUBHOCTh YCBOCHHUS APYTUX TUCIUILIUH.
W3yyeHnio STOM NUCHMIUIMHBI JOJDKHO TIPEANIecTBOBAaTh u3ydeHue mnpenmeroB b1.5.093
«Couunonorus u conuonorus Mmerexmenta» u b1.B.18 «[IpakTudeckas mcuxoaorus».

JucnumimHa nu3ydaercs B 4 cemectpe 2 Kypca.

DopmMoil TPOMEKYTOUHOM aTTeCTAllMM B COOTBETCTBHH C yYEOHBIM IUIAHOM SIBIISIETCS
IK3aMeH.

3. CoaepxaHue M CTPYKTYPa AMCHUIIIMHBI

Tabmuma 3
B Tom umcie
Ne Bcero AynutopHas paborta CamocTosiTe Dopmbl
/i TEMbI JacoB Jlexiu IMpakTuy. JIbHAS KOHTPOJIA
(uac.) 3aHATH (4ac.) pabota
(dac.)
1. Tema 1. TeopeTnueckue YO
OCHOBHI JICJIOBOI 12 4 4 4
KOMMYHHKAIAHA 1
JIEJIONPON3BOJICTBA
2. Tema 2. ConpanbHO- KP
IICUXOJIOTUYECKHE ACTICKTEI 8 4 4
JIEITIOBOI KOMMYHHUKAITHN
3 YO
Tema 3. TeXHOJ'IOFI/IH“ 14 4 6 4
MIPOBEICHHUSI ICTIOBO
MIPE3CHTAINH U COBCIIAHMUS
4 KP
Tewma 4. BepOansHble 1 12 5 6 4
HeBepOaIbHBIE CPEACTBA
KOMMYHUKAIHU
5 YO
Tema 5. Conmansaoe
BIIMSIHUE U COLMAIIbHAS 8 4 4
YCTaHOBKa B JIEJIOBOM
KOMMYHUKAIHU
6. Tema 6. Posb rpymmoBsix 6 2 4 YO
a¢hdexToB B genoBoi




KOMMYHHKALHN
7. Tewma 7. YpaBneHue KP
KOH(DJIMKTAMH B ICTOBOM 5 2 4 3
KOMMYHHUKAIIUU
8. Tema 8. DddexruHas YO
OpraHu3anysl 5 5 3
MEXITHYHOCTHBIX
KOMMYHHKAIIUH MEHEKepa
9. Tema 9. Benenue nenoBoit 7 4 KP
Oecenpl U criopa
KonTpons 27
[IpoMexyTodHast aTTeCTAlUS 9K3aMeH
Bcero (akaz./acTp. achl): 108/81 20/15 28//21 33/24,75

YO — yctHbIii onipoc
KP — konTponwsHas padora
O — ’K3aMeH

Conep:xaHue 11 CHUIITTHHbBI

Tewma 1 TeopeTnyeckre OCHOBHI J€JI0BOM KOMMYHUKAIIMH U I€TIOTIPOU3BOCTBA.

JlenoBas KOMMYHHMKalusi Kak HayuHas aucuuiuimHa. I[IpenMer u 0O0BeKT Hayku
«enoBasi KOMMYHHMKanusi». MeTonbl HaykHM <«JiesoBasi KOMMyHUKauus». lloHdarue oOuieHus.
OyHKIMU OOIIEHUS: KOHTAaKTHAs, HWH(OpMAIMOHHAsA, MOOyIUTENIbHAs, KOOPAWHAIIMOHHAS,
NepLenTHBHAs, AIMOTUBHAs, CTaTycHas, mpeoOpa3zoBatenbHas. llorpeOHocTH B OOIIEHHH:
noTpeOHOCT, B Oe3omacHOCTH, adduiaaiuu, MOTpeOHOCTP B TO3HAHWUU,  OBITh
UHAMBUIYaJIbHOCTBIO, OBITb B IPECTUXE, ObITh B JIOMUHMPOBAaHWUU, OBITH B IOJYMHEHHH,
NOTPEOHOCTh B MOKPOBUTEILCTBE, NOTpeOHOCTH B nomou. Crpykrypa oOUIeHHUS.
Knaccudukanus oOmenusi, Buabl oOmeHus. [loHsTre M CylmHOCTh AETOBOW KOMMYHUKAIIWU.
Cremuduka M yciaoBHUs JeNOBOM KOMMyHUKanuu. DOyHKIUM J€10BOH KOMMYHHMKAlUH.
CTpyKTypHblE KOMIIOHEHTHI JENOBOW KOMMYHHKAnuu. DopMbl [el10BOM KOMMYHUKALIUU.
CtpykTypa Mozenu Ipoliecca JelOBOW KOMMYHHKAallMd M €ro 3JIEMEHTbl: KOMMYHHKATOp,
cooOlieHne, KaHaJl  KOMMYHMKallUM, KOMMYHHKATOp-Tiojy4darenb, oOpaTHass  CBs3b,
KOMMYHMKAaIIMOHHBIE Oapbephl, Cpeia KOMMYHHUKAIMH.

Tema 2 ConnanbHO-TICUXOJIOTHIECKNE ACTIEKTHI IEIIOBON KOMMYHHKAIIHH.

JInuHOCTH  mMapTHEpa B AeN0OBOM  KOMMyHHKauuu.  [loHstHe — uenosek,
WHAMBUIYaJIbHOCTh, JMYHOCTb. XapaKTEpUCTHUKU JIHYHOCTU. CTpPYKTypa ICUXUKU [JEJIO0BOTO
naptHepa.  [lcuxonoruueckue  XapakTEpUCTUKU  JIEJIOBOTO  IApTHEpA:  TEMIIEPAaMEHT,
CIIOCOOHOCTH, XapakTep, BOJISI, UHTEJUIEKT, SMOLIMU, MOTUBALUS, COLMAIIbHBIE YCTAHOBKH M TaK
jnanee. Ponp  ICHMXONIOTMYECKOW — 3allUTBl  JMYHOCTM B JIEJOBOM  KOMMYHUKALIUH.
IIcuxonornueckue THmbl akuneHTyanusauuu audHoctd K. Jleormapa. Omomuu mapTHEpPOB B
JIeIOBOIl KOMMYHUKAIIUU. DMOIMOHAIBHBIM HMHTEUIEKT. OCOOEHHOCTH BOCHPUATHS  JIFOJABMHU
npyr npyra. Ilporecc BocmpusiTHs JENOBBIX MapTHEPOB M €ro KOMIOHEHTHL. Bocmpusarue u
¢dopmupoBanue oOpas3a yenoBeka, poJib MepBoro BreudaTieHus. OmUOKH BOCTIPUATHS MEPBOTO
BIIEYATJICHUs: (AKTOpP TPEBOCXOJCTBA, (PAKTOpP MPHUBIEKATEIBHOCTH, (DAKTOP OTHOIIEHUS.
TexXHUKM BOCHpUATUS M IOHMMAHHS JEJIOBOrO NapTHepa. JMarHocTHKa JIMYHBIX CBOMCTB
napTHEpa: CEHCOPHO-TIEPLENITUBHBIE M KOTHUTHBHBIE NIpolecchl Mo3HaHus. Omubku B
IIPOrHO3MPOBAHMY NIOBEIEHUS AEI0BOTO TAPTHEPA.

Tewma 3 TexHOIOTHS IPOBEICHUS JICIIOBOM MPE3CHTAIH U COBEIIAHUS.

[TonaTHe MyOIUYHOTO BBICTYIJICHUS M MpE3eHTAMH. BUabl MyOINYHBIX BBICTYIICHHUH.
Cneuuduxa npenoBod mpeseHTauuu. TpeGoBaHMs K NYOIMYHOM pedd U OCOOEHHOCTH
BOCIIpHATHA ycTHOW uHpopmauuu. IloaroroBka mpe3eHTanud. AHAIW3 CUTYallMd IIPH
MOATrOTOBKE Mpe3eHTauuu. OnpeneneHue Lenw W 3agadud peud. M3ydenwe ayauTopuum uist
BbIOOpa (opmbl npe3eHTaruu. CTPyKTypa NpE3EHTAMH U XapaKTepUCTUKA €€ 3JIEMEHTOB.
IToaroToBka TeKCTa peun MPE3EHTALNH, CTPYKTypa TeKcTa. IIpaBuia M NMpUHLMIIBI TOATOTOBKU
OCHOBHBIX DJJIEMEHTOB TEKCTa: BCTYIUIEHMS, OCHOBHOM 4acTu, 3akiatrodeHus. Ilpuemsi,
ucroyibdyembie sl dddextuBHOro BeryruieHus. Ilpuemsl mis 3gdekTHBHOTO 3aBepIICHUS
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npe3eHTanud. MeToasl M CpelIcTBa BU3YAJIBHOTO CONPOBOXKIEHHUS IIPe3eHTauuu. MeTonbl
YCTaHOBJICHHUS KOHTAaKTa C ayAuTOpued. Meronpl yIpaBlIeHUsS BHHUMAHHUEM CIIylIaTelIeH.
[ToBeneHne BBICTYMAIOMIETO BO BpeMmsi mpe3eHtanuu. OTBeTsl Ha Bompochkl.  OOmas
XapakTepucTuka coOpaHuii W coBemanuii. OCHOBHOE Ha3HAUeHHWE COBeUIaHWUW. Bubl
COBEIIAHUI, B 3aBUCUMOCTH OT LEJIH: HMH(OPMATUBHOE, COBEIIAHUE C LENbI0 TMPHHATHUSL
pellIeHus, TBOPYECKOE. AHAIN3 CUTyallud IIPU MOATOTOBKE coBelanus. OnpeneicHue Lenn U
3ana cosemanus. IloaroroBka IuiaHa M perjameHra cosemlaHus. CocTaBleHHE IPOTOKOJA
coOpanus wiu coseranus. [IpuHIuns! 3pHeKTUBHOrO COBEIAHMSL.

Tema 4 BepOasibHble 1 HeBepOAbHBIE CPECTBA KOMMYHUKAIUH.

HeBepbanbHble cpeicTBa KOMMYHUKALMU: IIOHATHE M 3HAuY€HUE B JICJIOBOM
KOMMYHHUKaIu. QPopMbl HeBepOAIbHBIX 3HAKOBBIX CHCTeM. KHHecHmueckrne OCOOCHHOCTH
KoMMmyHHKauu. Kiaccudukanuss u 0CoOEHHOCTM OCHOBHBIX >KeCTOB. [l03bl: 3akpbIThle U
OTKpbIThle. OCHOBHBIE 3aKOHOMEPHOCTH NpOKCeMUKU. IIpocTpaHCTBEHHOE pacnosioKeHue
[apTHEPOB B JIE€JIOBOW KOMMYHUKAIUH, TUCTAHIMS Mex1y HUMH. OcOOEHHOCTH BU3YyalbHOTO
KOHTaKkTa BO BpeMs JeJIOBOW KOMMYHHMKauuu. Buasl B3MISI0B M UX  TPaKTOBKA.
[TpanuHrBHCTHUECKUE OCOOCHHOCTH J1€JI0BOM KOMMYHHUKALMHM: TeMOp rojioca, MHTOHALMS, TEMII
peuu, rPOMKOCTb. DMOILIMOHAJIbHAS BBIPA3UTENIbHOCTh peur. [IoHsTHE U POJIb KOHIPYIHTHOCTU B
JIEJI0BOM KOMMYHHUKaUu. MUK 1€510BOro uesnoBexa.

Tema 5 ConuanbHoe BAMSIHUE U COLlMaIbHAsl yCTAHOBKA B IEJIOBOM KOMMYHUKALIUU.

CoumanbHoe BozneiictBue. CrocoObl couuanbHOro BAUSHUSA. CHIIBI COLUAIBHOIO
BIUsAHMA. Bunel conmanpHOoro BiausHusA. DakTopel couuanbHOro BiausHUA. lIpoTuBoaenicTBue
couuasbHoMy BiusHHIO. ColManbHas yCTaHOBKA. MexaHu3Mbl (DOPMHUPOBAHUS COLMAIBHOM
YCTaHOBKHU. [3ydeHne conuanbHOM yCTaHOBKM. Mopenb mociaenoBaTelbHbIX craauil. Monens
[apauleJIbHOTO  IIpouecca. TexXHOJorus W3MEHEHHs COLUAIbHOM yCTaHOBKH. Dakropsl,
BIIUSIOLIME HAa POPMUPOBAHUE COLMAIBHON YCTaHOBKHU.

Tema 6 Posb rpynnoBbix 3¢)(heKkToB B 1€10BOM KOMMYHHMKAIIWH.

[Tonsitue rpynnoBbix 3¢dextoB. Craauu pa3BuUTHA TpyIIbl. ba3oBble TIpyIoBbie
3 QeKTh: NCUX0(U3NOIOTHYECKasi Peaklys Ha MPHUCYTCTBUE APYIHX JIOAEH, MOTpEeOHOCTh B
NPUHAUIEKHOCTH K rpymnmne. ['pynmoBble 3(QQeKThl: cOUMaIbHOW JIEHH, TPYNIOMBICIHS,
KOH(pOpMHU3Ma, MasiTHUKA, Opeosa, «Mbl M OHM», TPYNIOBOro (aBOpUTHU3MA, TIPYIIOBOTO
Arou3Ma, IyJbcapa, pazmepa, 0e3iesIbHUKA.

Tema 7 YnpaBneHnue KOHQIUKTaMH B IeI0OBOI KOMMYHUKALIUH.

CymHocth U cTpykTypa KoH(iukTa. [loHATHE KOH(MIMKTHOW cUTyalMu, KOHQIIUKTA,
KOH(IMKTOTeHa, UHIKJCHTA. PeanncTuyHble 1 HepeaJMCTUYHbIe TUIBl KOH(IMKTOB. [MHaMuKka
pa3BUTHS KOH(DIUKTA U XapaKTEpUCTUKA ero 3TanoB. [IpuunHbl KOH(YIUKTOB B JIEIOBON cpeje.
[To3utuBHBIE GYHKIUU KOH(PIUKTOB B OpraHu3aluu. TUMbl KOHMIUKTHBIX TMYHOCTEH U TaKTHKH
B3auMojelcTBus ¢ HUMU. CTpaTreruu paspelieHuss KOH(IMKTOB: YKJIOHEHHE, CriakKuBaHUE,
NPUHYKIEHUE, KOMIIPOMHCC, COTpyAHHMYECTBO. CTpPYKTYpHBIE  METOJABI  YIPABICHUS
KoH(pKTaMu. KOMMYHUKAIIMOHHBIE METO/IBI U MIPUEMBI yIpaBieHUs] KOHPIUKTaMU. [IpruHIMIIBI
KOMMYHHKAIMH U TIOBE/IEHUS B KOH(IIUKTE.

Tema 8 DddexTuBHAS OpraHU3anys MEKIMIHOCTHRIX KOMMYHHUKAIIMNA MEHEIDKepa.

MeXITNYHOCTHBIE KOMMYHUKAalUN MEHEKEPA. daxTopsl HOBBILICHUS
KOMMYHUKAalIMOHHOM 3¢ ¢exktuBHOCTH.  [lenerupoBanue  mnoiaHoMouuil.  OOs3aHHOCTH
pykoBoauTenel, OO0s3aHHOCTM  NOAYMHEHHBIX. C(Cxema  MHPOPMALMOHHOM  CHUCTEMBL
NubopManMoHHbI MHXXUHUPUHT  YIpaBlI€HUYECKUX KOMMYyHHKauil. CTpyKTypHas cxema
OpraHM3allUOHHOM  KOMMYHUKauuu.  OnrtuMumsanus — MEXIMYHOCTHOM — KOMMYHUKALIWU.
Ocob6ennocTy TeneOHHOTO B3aMMOICHCTBHUS.

Tema 9 Benenue nenoBoii 6ecessl u criopa.

[TonsTHe m XapakTepucTuka nenoBor Oecenpl. DyHKIMK nenoBor O6ecenpl. CTpykTypa
U XapaKTEepPUCTHKAa OCHOBHBIX 3TAroB JEJIOBOM Oecelbl: MOArOTOBKA K JENIOBOM Oecese; Havao
Oecenpl; MOCTAHOBKA MPOOJIEMBI W Tepefada MH(popManuu;, apryMEHTHpPOBAHUE; MapupOBaHUE
3aMe4aHui napTHepa; IPUHATHE peIeHHs U (pUKcaIus JOroBOPEHHOCTEH; 3aBepILICHNE JIeTOBOI
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Oecenpl; aHAIM3 PE3YNbTATOB ACNOBOM Oecenpl. Llenmn, 3amaunm u pe3ynbTaThl Ka)IOTO 3Tama
nenoBor Oecenbl. METOBI M MMPUEMBI, UCIIOJB3YEMbIE Ha Pa3JIMYHBIX 3Talax JEIOBON Oecepl.
OcCHOBHBIE METO/IbI APTYMEHTHUPOBAHMS, OCHOBAaHHBIE Ha JIOTUYECKUX JIOKA3aTENbCTBAX.
TexHUKM W TIpUEMBI, HCIOJb3YEMbIE Ha JTale NapUpOBaHHE 3aMEUaHUH COOECEeTHMKA.
PestomupoBanue Oecenpl. [lpunnuner Benenus >gdextuBHol Oeceapl. CymHocTh criopa. Cemb
noaxoaoB k BexeHuto crnopa (B.M. Anapees). Onpenenenue nenu crnopa. [IpuHImMIBl BeaeHus
criopa.

4, MartepuaJibl TEKYIIEro KOHTPOJISA YCIIeBAeMOCTH 00y4aroIuxcsi M GOHI OLEHOYHBIX
CPeACTB MPOMEKYTOYHOM aTTeCTAIMY 10 IUCHMUILIMHE
[TpomesxyTouHas aTTecTalys MOKET IPOBOIUTHCS ¢ ucnoiab3zoBanuem JJOT.

41. @opmbl M METOAbl TEKYLIEr0 KOHTPOJISA  YCIEBAEMOCTH  OOydaroLMXCs |
IPOMEXKYTOUYHON aTTeCTaLlUH.
4.1.1. B xozne peanu3aluuu AUCUUIUIUHBI «JeT0pon3BOJICTBO U AEIOBbIE KOMMYHHUKALIMN»
UCTIOJIB3YIOTCS CIIEAYIOIIHE METO b TEKYIIIET0 KOHTPOJIS YCIIEBAEMOCTH O0YYaIOIIUXCS:
Tabmuna 4.1

Tema (pazzaen) ®DopMBI (METOIBI) TEKYILETO
KOHTPOJIS yCIIEBAEMOCTH

Tema 1. TeopeTrndeckue OCHOBBI JICJIOBOM KOMMYHUKAIIUU U VYerasi onpoc
JeTI0IPOU3BOACTBA
Tema 2. ConaibHO-TICHXOJIOTHIECKHE ACTIEKTHI AET0BOI KOMMYHHKAIHN KonTponpHas paboTa

VYerHblil onpoc

Tema 3. TexHoJIOTHSI IPOBEACHHUS JIEJIOBOW MPE3EHTAIMHU U COBEILIAHUS

KontpopHas pabota

Tema 4. Bep6anbHble 1 HeBepOanbHbIe CPEICTBA KOMMYHHKAIINH

. VYerasli onpoc
Tema 5. ConnanbHOE BIUSIHUE U COLIMANIbHAS YCTAHOBKA B JIEIOBOM

KOMMYHHKAIUN
Tema 6. Ponb rpynnoBbix 3)pekToB B J1e/I0BON KOMMYHHKAIIMU YCTHBII OpoC

Tewma 7. YipaBneHue KOH(QIMKTaAMH B 1€I0BOM KOMMYHHKAIH KontponsHas pabora
Tewma 8. DddexTuBHAs OpraHU3anUs MEKIMIHOCTHRIX KOMMYHHKAITUHA YcerHbli onpoc
MeHeKepa

Tewma 9. Benenue nesoBoii Oece/p! u criopa KonTponbHas pabota

B nucuunianHe ucnonb3yroTes ciaeyole akTHBHbIE U MHTEPAaKTUBHBIE METO bl 00 yUESHHUS:

-TUCKYCCUM B TEpHOA OOCYXKJIEHHs IMPEIOKEHHBIX OILEHOYHBIX MaTepuajoB B MEPHOJ
YCTHOTO OIIPOCA, 3alIUThI BBIMOJIHEHHOW KOHTPOJIBHOM paboThI;

-KpYTJIBIN CTOJI B XOJ1€ YCTHOTO COOECeI0BaHMS;

- METO/Ibl KOJUIEKTUBHBIX OOCYKICHUI Ha 3aHATHSIX CEMUHAPCKOTO THIIA;

- TPEHUHTM B pELICHWH MPAKTHYECKUX  3a7ay, HalpaBICHHBIX Ha (HOPMHUPOBAHUE
YHHUBEPCAIbHBIX U 001IeTIpO(ecCOHATbHBIX KOMIETEHIIUI;

[Tpu3HakamMu JAHHBIX METOJIOB SIBJISIFOTCSL:

— AKTUBH3AlMs MBIIUICHUS CTYJICHTOB, IPUYEM YYaIIMHACS BBIHYKIECH ObITh aKTHBHBIM;

— JUIMTEIhHOE BpEeMs aKTMBHOCTH — Y4YalllUics paboTaeT He SMU30NYECKH, a B T€UECHHE
Bcero yue6Horo mporecca. [1oaTomy naHHble METOJbI B OCHOBHOM PEAU3YIOTCSl HA 3aHATHUAX
CEMHMHAPCKOI0 TUIIA;

— CaMOCTOSTEJIBHOCTh B BEIPAOOTKE U TOMCKE PEIIEHUI OCTaBIEHHBIX 337134,

— MOTHUBUPOBAHHOCTh K OOYYEHHUIO MyTeM HCIIOJIb30BaTh OATbHO-PEHTUHIOBOW CHCTEMBI
OLICHUBAHUS.



4.1.2. Ixk3aMeH NMPOBOAUTCS € MPUMeEHEHNEM CJIeTYIOIMX MeTOI0B (CPeACTB):
DK3aMeH NpPOBOJMTCS B KOMIIBIOTEPHOM Kiacce. Bo Bpemsi sK3ameHa MpoBepseTCsl 3Tarl
ocBoeHus komnereniuu [1K-9.2.
Bo Bpemst mpoBepku cpopmupoBannocty dtana [1K-9.2 onenuBarorcs:
'Hpe3CHTaHI/IH IIporpaMmbl U IMMOJTYYCHHBIX PE3YJIbTATOB B BUAC OTUCTA.

4. 2. MaTepuajbl TEKYIIEro KOHTPOJIs YCIIEBAeMOCTH 00yYaKOIIUXCS.

TumnoBblie OLIEHOYHbIE MATEPHAJIBI

Hayka «1enoBasi KOMMyHUKAIHS H3Y4aeT:

a) pa3IMYHbBIC XapaKTEPUCTUKH ITAPTHEPOB B JIEIIOBOM KOMMYHHKAIIUY;

0) MexaHU3MbI (DYHKIIMOHUPOBAHKS MBIIIICHUS, PEUH;

B) Oapbepbl KOMMYHUKAIUY;

T) cuenu@uKy, yCIOBHS U TEXHOJIOTHH OOIICHUSI.

[IpenmeTHas 061acTh 1€710BOM KOMMYHUKAITUH — 3TO:

a) ICUXUYCCKHE MO3HABATEIIbHBIC ITPOIECCHI HHMBHYy YMOB;

0) [ICHHOCTHBIC OPUEHTAIUH TAPTHEPOB B JICTIOBON KOMMYHUKAITUH;

B) COIIMAITbHO-TICUXO0JIOTUIECKUE MEXAaHU3MbI OOIIICHUS U B3aUMOICHCTBUS

WH/IABHUTYYMOB;

r) GOpMBI AeTOBOM KOMMYHHKAIIUU.

OrnpeenuTe OCHOBHBIE IIEJIH JCTIOBON KOMMYHHKAITUH (HECKOJIBKO):

a) JOCTIKEHHUE TIeNel On3Heca;

0) moJsry4eHue paloCTH U OJlyXOTBOPCHHOCTH;

B) oOecrieueHre NMCUXOJIOTUHIECKOT0 KOM(OpPTa YeTI0BEKa;

r) hopmupoBanue 3hPeKTUBHO paboTaromieil KOMaH/Ibl;

1) pa3BUTHE PEUEBOUN TEXHUKHU;

€) IO3HaHHe APYT APyTa;

) CITIOCOOCTBOBAHUE CO3JITAHUIO ONTUMAIIBHOTO MOPATHHO-TICHXO0JIOTHYSCKOT0 KITMMAaTa
B OpraHu3allnu;

3) MOJyYeHUE JINYHOU BBITOJIbI;

1) obecrieueHue OIaronpusATHBIX BHEITHUX YCIOBHM IS I€ATEIHHOCTH.

ITo coneprkanuio oOIIeHNE MOXKET OBITh pa3/IeeHo Ha:

a) MpsIMOe, KOCBEHHOE, JIeATEIbHOCTHOE, MOTUBAILIMOHHOE, MaTepUANIbHOE;

0) MaTepHaIbHOE, MOTHBALIMIOHHOE, KOHAULIMOHHOE, KOTHUTUBHOE, 1€ATEIIbHOCTHOE;

B) MEXJIMYHOCTHOE, JEJI0BOE, MHCTPYMEHTAIbHOE, CBETCKOE, TyXOBHOE, PUTYAJIbHOE,
bopmanbHOe;

T') IeJI0BO€E, COLUMAIbHOE, JyXOBHOE, MOTUBAIIMOHHOE, KOTHUTUBHOE.

CocTtaBHBIE 3IEMEHTHI CTPYKTYPHI OOIICHHUS:

a) MOTUBBI, ICUCTBUS, 33]1a4H;

0) KOMMYHUKAITUOHHBIN, THTEPAKTUBHBIN, IEPIIEITHBHBIN;

B) oOMeH nH(popmaruen, BIusH1e, IPUHATAE PEIICHUH;

I') HTHCTPYMEHTAJIbHBIH, TPAaHCIALIMOHHBIN, COLMAIN3ALIHsL, CAMOBBIPAKEHHE.

1o xapakTepy 1 coJiep:KaHUIO J1€J0BOI KOMMYHHKAIIUY ObIBa€T OOIIEHNE:

a) TOPU30HTAIILHOE U BEPTUKAIBHOE;

0) KOHCTPYKTHBHOE U JECTPYKTHUBHOE;

B) HEMOCPEACTBEHHOE U OMIOCPEI0OBAHHOE;

I') )K€J1aTeIbHOE U BBIHYKJCHHOE.

Taxol 00s3aTeNbHBINA JIEMEHT OOIICHHUS KaK BOCIPHUSATHE OJHUM YEJIOBEKOM JIPYroro,
NOHMMAHHUE €r0 BHYTPEHHEIO0 MHPA, OLIEHKA SMOLIMOHAIBHOIO COCTOSHHUS JAPYroro 4ejaoBeKa
Ha3bIBaCTCS:

a) BEKJIMBOCTb;

0) MHTEPAKITUS;

B) NIEPLIECTILINS;



') CUMIIATHSI.

J1enoBOM 3TUKET MOHUMAETCS KaK:

a) KOMMYHUKATHBHAsI KOMIIETEHTHOCTD JISJIOBOTO Y€JI0BEKA MPOSBIISIONIASCS B IETOBOM
KOMMYHUKAIIH;

0) CBOJ HPABCTBEHHBIX HOPM, MPEANMHUCHIBAEMBIX K UCTIOJTHEHUIO BO BPEMS Pa3IMUHBIX
BU/JIOB JIEJIOBOM KOMMYHHKAIIUH;

B) MaHepa IMOBEJICHUS YeJIOBEeKa, MPaBUia YITHBOCTH U BEKIMBOCTH, PETYIHPYIOIIUE
BHEIIHHE MPOSIBIICHUS YETIOBEUECKUX B3aUMOOTHOIICHHUIA;

I') ONpPENETICHHBIN MOPSIOK IMOBEACHUS JIIOJCH, 00ECIIeUNBAIOIINN COTJIACOBAHHOCTh
JICUCTBUI BHYTPHU KOJUICKTHUBA.

WuTepakTuBHAs CTOPOHA OOIICHHS 3aKITI0YACTCS B CIISTYIOIIEM:

a) OpraHuzalus  B3aUMOJCWUCTBUS ~ MEXIy WHAUBUIyYMaMH, IUIAHUPOBAHHE U
KOOPAMHAIMS ICHCTBUMN, BIUSHIE HA GU3NICCKOE MPOCTPAHCTBO OOIICHUS;

0) mpoiiecc BOCIPUATHUS IPYT Apyra mapTHepamMu Mo OOLICHHIO U YCTAaHOBIECHHIO Ha
9TOH MOYBE B3aUMOTIOHUMAHUST;

B) 00MeH uH(opmanuei, uaesiMi, MHEHUSIMI MEXY JIIOJIbMU;

T') HABBIKH B3aWMOJICHCTBUS B COOTBETCTBUH C IPUHATHIMA HOPMAaMH U TIPABUIIAMH.

KommyHMKaTHBHAsS KOMIIETEHTHOCTD IOHUMAETCS KaK:

a) CHOCOOHOCTh  4YeJOBEKAa  YIPaBIATh  COOCTBEHHBIMH  IICHMXOJIOTHYCCKHUMH |
(bU3NOIIOTUYECKIUMHU COCTOSIHUSIMU;

0) ompenelieHHbI YPOBEHb HABBIKOB M YMEHHH HEIOCPEICTBEHHOTO YEJIOBEYECKOTO
B3aMMO/ICHCTBUS, PAa3BUBAIOLIUIICS 1 0CO3HABAEMbI OMBIT OOILIEHUS;

B) CHCTEMa NOHATUH | JIOTUKA PACCYKACHUN, TPUBBIYHO MPUMEHICMBIX

[P BCTpEYEe C HE3HAKOMBIM 00BEKTOM, YEJIOBEKOM WIIH 3aJ[aueii;

T') HABBIKH ¥ CITOCOOHOCTH K COTICPEKMBAHHUIO U COTYBCTBHIO JIPYTUM.

KoMMyHUKaITMOHHBIIH MPOIIECC COCTOUT U3 CIIEAYIOUINX SJIEMEHTOB:

a) YCTaHOBJICHVWE KOHTAKTa, yACp)KUBaHUEC BHUMAaHW, OOMEeH HH(pOopManuen, IpuHITHE
peleHus;

0) KOMMYHUKATOp, COOOIIIEHNe, KaHaJI, TIOJyJaTellb, 00OpaTHas CBS3b;

B) OpaTop, peub, ayAUTOPUS

T') 10 KOMMYHHUKATHBHBIA, KOMMYHUKATHBHBIHN, TOCTKOMMYHUKATHBHBIH.

Baxkneiimas mpo6iieMa KOMMYHHUKAITHH:

a) pa3JIn4me B CTATyCe MAPTHEPOB MO KOMMYHHUKAITHH,

0) TOYHOCTH TIepeiayr ¥ aJIeKBaTHOCTH BOCIIPUSITUS TOTy4aeMoi nH(OpMaIuy;

B) TIPEIB3SITHIC TIPEICTABIICHUS;

T') aBTOPUTAPHBIN CTHIIb KOMMYHHUKAIIUH.

CriocoOHOCTh OCO3HaHUSI YEIOBEKOM TOTO, KaK OH BOCIPHHHMAETCS TapTHEPOM IO
KOMMYHUKAITIH:

a) oJIpakaHmue,

0) pednexcus;

B) PUTHUHOCTB;

T') COTIepeKUBAHHUE.

YcTaHOBIIEHHE CXOJICTBA C OTHOTO YEJIOBEKA C IPYTHM YEITOBEKOM Ha3bIBACTCS:

a) pedexcus;

0) conepexBaHUE;

B) OMIIATUS;

T') HACHTUDHUKAITHS.

CriocobHOCTh TIIyOOKO M 0€30IMO0YHO BOCHPUHUMATH BHYTPEHHUH MHUD JAPYTOro
YyeJIoBeKa Ha3bIBACTCA:

a) CTepEOTUITH3AIUS;

0) mpoenupoBaHHME;

B) OMIIATUS;
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T') MOJIpaskaHue.

[IpuBbIYHBIE, YINPOIIEHHBIE MPEACTABICHUS O APYIHX JIOASX WIM Tpylmax JroAeH, o
KOTOPBIX, B JICHCTBUTEIBHOCTH, PACIIONaraeiib HeOOIbIIONH HHPOPMAIHEH:

a) COBOKYITHOCTb IPUEMOB U HaBBIKOB B OOILIEHUY;

0) CTEpEOTHITHI;

B) YOKIEHHOCTb;

I') IparMaTu3M.

deHoMeH, TPOSBISIIOMIUNACSA B TOM, YTO MEPBOHAYAIBHOE OTHOIIEHUE K KaKOH-TO OJJHOM
YaCTHOM CTOpOHE JHMYHOCTH IIEPEHOCHTHCS Ha BeCh 00pa3 dYeloBeKa, a 3areM Ha ooiiee
BIICYATIICHUE:

a) apdexT opeoa;

0) a3pdext koHDopMHU3Ma,

B) 3¢ deKT MpOoeUpOBaHMS;

T) 3¢ G EKT MEPBUYHOCTH.

Co3HarenpHasi yCTYITYMBOCTh YEIOBEKAa MHEHHIO JPYTOro YesIOBeKa HIIM TPYIIIBI, BO
n30exaHne KOHPIUKTOB C HUM:

a) COTPYAHUYECTBO;

0) KOHpOPMU3M;

B) IIOJIpa’kaHueE;

T') CYITECTHS.

TexHuka momauMl JYYIIMX JTMYHOCTHO-ICIOBBIX KAauecTB C IENbI0 Cc(HOPMHPOBATH
MOJIO’KUTENIbHBIE IMOIMH M CO3/1aTh JKEIaeMOoe BIICUATICHUE Y APYTUX JTIOJICH:

a) CaMOIIPE3CHTAIIHS;

0) TexHHKa 0OMEeHa MHPOPMAIIHEH;

B) TEXHMKA YOEXK/IEHHS U BHYILIECHUS;

T') TEXHUKA CAaMOPET YIS IUH.

HecooTtBeTcTBrE CTHIIS peurt KOMMYHHKATOPA M CUTYAIH OOIIECHHS

WM CTUJIS OOILEHUS ¥ ICUXO0JIOTMYECKOT0 COCTOSIHUS MapTHEPa 110

KOMMYHUKAITUH:

a) CTUITUCTHYECKUH Oapbep;

0) toruueckuit 6apnep;

B) Oapbep MHEPILIUU BKIFOUEHHOCTH;

T') CeMaHTHUYECKU Oapbep.

CoOoTBETCTBHE CMBICIOB BepOANbHBIX U  COMPOBOXKIAIOIIMX UX HEBEPOATHHBIX
CUTHAJIOB, BBI3BIBAIOIIEE OIIYIICHNUE TAPMOHHUH U COTIIACOBAHHOCTH

a) MAaHUTTYJISITUS;

0) KOHTPYIHTHOCTBIO;

B) CAMOOCO3HAHUE;

I') THOKOCTb.

Uro n3ydaeT Hayka MPOKCEMHUKA:

a) HOpMBI TPOCTPAHCTBEHHOW W BPEMEHHOW OpraHn3aIlii KOMMYHHUKAIINH;

0) IMCTaHITNIO U CYOOPpIMHALIMIO TAPTHEPOB JAETOBOY KOMMYHHUKAIINY;

B) KyJBTYPY PE€YH U B3aUMHYIO OPUEHTAIINIO TTAPTHEPOB B MPOIIECCE KOMMYHHUKAITUH;

T') SMOIIMOHATIbHBIC PEAKIIUU YEIIOBEKa.

Kakas Hayka n3ydaeT 0COOCHHOCTH TPOU3HOIIEHHS CJIOB, TEMOp TOJIOCA, €T0 BBICOTY U
TPOMKOCTb, TEMIT PEYH, UHTOHAIIUIO:

a) MapaJMHTBUCTHKA,;

0) MPOKCEeMHKa,

B) KHHECHKA.

Pe3ynbraThl MHOTHX MCCIIEZIOBAHUHN 3PUTEIHHOTO MOBENEHUS (KOHTAKTa IJIa3aMHu) U €ro
3HAYEHUs 711 YCTAHOBJICHHS] MEXJIMYHOCTHBIX OTHOIICHUH MOKa3bIBAIOT, YTO YEJIOBEK, KOTOPBII
HE YCTaHABIMBAET 3pPUTEIbHBINA KOHTAKT, TEM CAMBIM COOOIIIAET:
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a) O CWJIBHOM BJICUEHUH U CUMITIATHH;

0) Hecoracue ¢ moyry4aeMoi HHGOpMaIuei;

B) 0 CBOEM 0e3pa3inuuu, OTBICYEHHOCTH HITH, HAOOOPOT, O MOAYNHEHHOCTH;

T') 0 J)KeJaHUU JTOMHUHUPOBATh.

Bbl cormacHbl co cienyromuM yrBepxkaeHueM: «C IMOMOIIBI0 OJHOTO KECTa YEIOBEK
MOKET IepeelaTh TaKOe KOJIMYECTBO HH(OpMAlMU, KOTOpOe OH He cMor Obl Mepenatb ¢
MTOMOIIBIO OJTHOTO CJIOBA, a JIUIIH C TIOMOIIBIO JOCTATOYHO OOJIBIIOTO KOJIMYECTBA CIIOBY:

a) na;

0) HeT.

Juctanmus B oomernu ot 15 10 50 caHTUMETpOB Ha3bIBaCTCH:

a) collMaJIbHAs TUCTAHIIHS;

0) THTUMHAs TUCTAHIINS;

B) JIMYHAS TUCTAHITHS;

T) MyOIU4Has JUCTAHIIMS.

YTII0BOE pacmoio;KeHUE TApTHEPOB 32 CTOJIOM IIEPErOBOPOB XaPAKTEPHO:

a) 7151 MO3ULIMU CONIEPHUYECTBA;

0) 715 CO37JaHMSI CUTYalluY IOMAHUPOBAHUS OJJHOTO NTApTHEPA HAJT IPYTHIM;

B) JUIsI KOH(PIUKTHOMN CUTYallUu;

T') JJIs JIFO/ICH, 3aHATHIX HEPUHYKICHHON Oecenoi.

JKecTbl, CBIIETENBCTBYIONINE O HEUCKPEHHOCTH MapTHEPa 0 KOMMYHHUKAIIUU:

a) CKpEIlEHHbIE HA TPYIU PYKHU;

0) HEKOTOpOE MPUKPBITHE PTA PYKOH;

B) MTEPEIUICTCHHBIC TTAJIBIIBI PYK;

T') IPUKJIaJAbIBAHUE PYKU K TPY/IH.

JKecTbl, TeMOHCTPHUPYIOIINE HEYBEPEHHOCTH!

a) pacKphITHE PYK;

0) ckaTHe NaJbLEB B KyJaK;

B) TepeOieHre TaJI0HU U TOIIUITEIBAHHE;

T') BBITATHBAHKUE YKA3aTEIIHBHOTO MAJIBIIA B/IOJIb EKH.

[Ipsimast ocanka, pyku Ha Oeqpax U ToJIoBa, OTKUHYTAasi HEMHOTO Ha3aJ — 3TO MPU3HAKU
YeJIoBeKa:

a) JKEeJNarolero JOMHHUPOBATH;

0) MOKa3bIBAIOIIETO OTKPBHITOCTh U IPUHATHE NAPTHEPA IO OOIICHHUIO;

B) BBIPXKAIOIIETO MOTPEOHOCTH OBITH 3AIIUIIEHHBIM;

T') 3aHAMAFOIIIETO ITOTYMHEHHYO TIO3HIIHIO.

COBOKYIHOCTB YHUKAJBHBIX, WH/IUBUTyaIbHBIX COIMATHLHO-TICHXOJIOTUYECKHX,
HPABCTBEHHBIX 0COOCHHOCTEH UeIoBeKa:

a) IepCoHa;

0) TUYHOCTB;

B) UHIUBU/I,

T') UEJIOBEK.

KoHnreniys TMYHOCTH, COrIaCHO KOTOPOM TICUXUKA, TNYHOCTH Yeo-

BEKa COCTOUT U TPEX CTPYKTYp — «OHOR, «S-3r0»n, «CBepx-A»:

a) Konnenust muunoctr K. FOHra;

0) Konnenust muunoctu 3. Opetina.

MexaHu3M AeicTBUs 0€CCO3HATENBHBIX ICUXHUYECKUX MPOIECCOB XapaKTePU3YETCS:

a) pPAa3IMYHBIMU TICUXOJOTHYECKUMHU TMPOIECCaMU, HAXOISIIUMHUCS B JIATEHTHOM
COCTOSTHHIH,

0) TeM, dYro mporecchl (HOPMHPYIOTCS BAAIM OT CO3HAHUSA, HOCAT AKTHUBHBINA
JUHAMHYECKHA XapaKTep, U COCTaBISAIOT «3aKOHOMEPHYIO M HEU30eXKHYIO (a3y» MCUXUIECKON
JeSITEIbHOCTH;

B MeX1HYHOCTHOM OOIIEHUHU JIENOBBIX MAapTHEPOB PA3IUYHBIC THUIIBI TEMIIEPAMEHTOB
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(XoJIepHK, CAHTBUHHK, METAaHXOJIMK, (DJIErMaTHK ) XapaKTepU3YIOT:

a) MPOsIBJICHUE TEPIIETUBOCTH, YIIOPCTBA, CAMOOOIIalaHus, PEILIUMOCTH,

WHUIMATUBHOCTH, JTUCIUIUIMHAPOBAHHOCTH;

6) 0cO0EHHOCTH IMOIMOHATILHOT'O MHTEIJIEKTA U €T0 MPOSIBICHUS B MEXK-

JTUYHOCTHOM B3aUMO/ICHCTBHH;

B) IMHAMUKY 1 OCOOCHHOCTH MPOTEKAHUS ICUXHUUYECKUX MPOIIECCOB: aK-

TUBHOCTB, BO30YAUMOCTh, TOPMO3UMOCTh U TIEPEKITI0YaeMOCTb.

K kakomy Tumy TeMmIiepaMeHTa MOYXHO OTHECTH TaKH€ NPOSBICHUS JIMYHOCTH, KaK
BBIJICPKKA, XJIaTHOKPOBHE:

a) CAaHTBUHUK;

0) XOJepuK;

B) MEJIaHXOJIUK;

r) uiermMaTuk.

3alUTHBI MEXaHU3M TMCUXUKU, MPH KOTOPOM COOCTBEHHBIE OTPULIATENbHBIE YEPThI
YeJI0BEK HEOCO3HAHHO MPEIMUCHIBACT MAPTHEPY 110 OOMICHUIO:

a) 3aMeICHNUC;

0) KOMIICHCAITHS;

B) MPOCKIINS,

r) uaeHTHpUKALHS.

[IpeyBenuueHHOE pa3BUTHE OTICIBHBIX CBONCTB XapaKTepa JIMYHOCTH B yIepO APYyTrum,
B pE3yJIbTATE YETO, YCIOKHSIIOTCS B3aUMOICHCTBHS C

JPYTUMHU JFOAbMU, HA3bIBACTCS:

a) MOJIEJIbIO XapaKTepa;

0) akleHTyaJIn3aIei XxapakTepa;

B) MMaTOJIOTHUEN XapaKTepa;

') aBBTOHOMUEH XapakTepa.

beccozHatensHOE  JMYHOCTH B JIETIOBOM  KOMMYHHKAIIMM ~ MOXET  POSIBIISTHCS
(HECKOJIBKO OTBETOB):

a) B OrOBOpKax;

0) B 3aTAHYBIIMXCS Nay3ax;

B) YMOIIMOHAITLHBIX PEILINKAX;

I') B arpeccuu

1) B OOMOJIBKaX.

K OCHOBHBIM KOTHUTHUBHBIM TpoOIleccaM TO3HAHMsS JENOBOrO MapTHEpPa OTHOCHUTCS
(BBIOpATh HECKOJIBKO):

a) MBITIIICHHUE

0) mamsTh;

B) OLIYLIEHUS;

) peduekcus;

1) BIICYEHUE;

I') BOoOpa)keHue.

Kakx Ha3piBaeTCs  COIMANBHO-TICUXOJOTHUECKAN  MEXaHHU3M, pPeaTM3YIONMHCS — Kak
MBICJIEHHBIH MTPOIIECC B3aMMHOTO YIOAOOJICHNUS ASTOBBIX MTAPTHEPOB APYT IPYTY:

a) MPOEKITHUS;

0) uaeHtudukanus;

B) palliOHAIIN3AIINS;

I') MeXKJITMYHOCTHAS aTTPaKIUSI.

[lporlecc KOMMYHHMKAlMM ¥ B3aUMOJICHCTBUS, B KOTOPOM  TPOHCXOAUT  OOMEH
MHEHUSIMU, OIBITOM, MPEATNOJIAraloIInui JOCTUKEHHUE ONIPEEIIEHHOTO pe3ybTara;

a) JeJI0Bas Mpe3eHTAIHS;

0) KoH(pEepeHIIHS;

B) JIEJIOBOE COBEIIIAHMUE;
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T) CIIop.

ITpu moaroToBke K Je0BOM MPE3EHTAMH Ba)KHEHITIM MOMEHTOM SBJISETCS:

a) yBEpEHHOCTH B cele;

0) aHaJIN3 CUTYallMM U U3yYEHUE ayJUTOPUH;

B) HAJIMYKE OOJIBILIOTO KOJIWYECTBA MaTepUaa JUIs MPe3eHTalNH.

Bun nyOmuynolt  peud, mpeagMeroM  KOTOpPOM — ABIAIOTCS — BOHPOCHl  (hakTa,
CBU/ICTEJILCTBYIOIIME O TOM, YTO MIPEACTABIISIET MPABIY, @ YTO HET:

a) nH(GOpMaIMOHHAs peyb;

0) mpu3bIBaIOIIAs K ICHCTBUIO PEyb;

B) IPOTOKOJIBHO-3TUKETHAs peyb;

r) yOexaaroIas peyb.

3anaun 23¢(HEeKTHBHOTO BCTYIUICHHS B PE3eHTAITMHU (OTMETHTE HECKOJIBKO):

a) IPUBIICYb BHUMaHHUE ayTUTOPHH;

0) aTh BpeMsi, 4TOOBI CIIYIIATEeNId MOIJIN PACIIOIOKUTHCS B ayAUTOPUH;

B) 0003HAYHTH MIPOOIEMY, BOIIPOC KOTOPYIO BbI OYIUTE PACKPHIBATH;

I') pacckaszaTh o cebe.

KpaTtkuii cinoBecHbI NOAXOA K TEME€ IPE3eHTAalMH, KOTOPbIi MOXET W He OBITh
HalpsIMyl0 CBSI3aH C TEMOM Ipe3eHTAallMM, HalpaBJICHHbI Ha 3aXBaT BHUMaHHUS ayIUTOPHH,
Ha3bIBACTCS:

a) 3aBsI3Ka;

0) 3aunH;

B) 3aKJIIOUYCHHE.

DddexT BICTYIUICHUS, TOBOPSIIIUEI O TOM, YTO HaU0O0JIee BCETO 3aIIOMIHACTCST HAYaJI0 U
KOHEII BBICTYTIJICHHSL:

a) a3pdexT kpas;

0) o ekt TaKOHNYHOCTH;

B) 3¢ ekt ynazka.

OTtMeTbTe MpaBUIIbHBIE YTBEPKIEHHS (HECKOJIBKO):

a) MH(GOPMAIMOHHOE BBICTYIUICHHE JOJDKHO 00s3aTeNIhbHO COAEp)KaTh HOBYIO JUIS
ciyiarenei nH(popMaluio;

0) wuH(QOpPMAlMOHHOE  BBICTYIUIEHME  HY)XHO  ClIelaTh  Kak  MOXHO  Oojee
HMOLMOHAIILHBIM;

B) MH(POPMAIIMOHHOE BBICTYIUIEHUE JOJDKHO JIaTh WCYEPNBIBAIOIIYI0 MH(OPMAIUIO IO
BOIIPOCY;

r) nHGOPMAIMOHHOE BBICTYILICHHE JIOJDKHO COJEp)KaTh KaK MOXKHO OOJIbIIE JaHHBIX,
CTaTUCTUKH, (PaKTOB, IPUMEPOB;

) B UHQOPMAIMOHHOM BBICTYIUIEHHE OCOOCHHO BaKHBI JKECTHUKYJISIUS M MHMHKA
BBICTYIAIOILETO.

OT™MeThTe TpaBUIIBHEIC YTBEPKICHHS (HECKOIIBKO):

a) ycTHas peub 3¢ PeKTUBHEE MMCbMEHHOI;

0) MMOBTOpEHUE MBICIIM B yCTHOW PEUM YXY/IIAET €€ BOCIIPHUSTHE,

B) ’KECTBI IOJKHBI ObITh HEMHOTOUMCIIEHHBIMH M BBIPA3UTEIbHBIMU;

) 00bIYHO OOJIbLIAs YacTh COyIIaTeNeld HaCTPOEHA PAaBHOAYIIIHO K BBICTYIIAIOIIEMY;

1) BBICTYTAIOIIUH JOJKEH OBITh JIOTHYEH U MAJIO AIMOIMOHAJIEH;

€) BBICTYTIAIOIINN JOKEeH OBITh YMEPEHHO SMOITHOHAJICH;

) TJIaBHAst MBICJIb MIPE3EHTAIMN HE T0JKHA OBITh BEIpa)keHa PSIMO, HaJl0

K HEHl MOJIBECTH CITyIIATEIIEH;

3) IJIaBHAsE MBICIIb MPE3EHTALMHU HYXHO C(OPMYIIMPOBATH U TIOBTOPUTH B

TEUEHUH MIPE3CHTAIINH 2-3 pa3a;

1) CITyLIaTeNy He JOIDKHBI OIIYIATh CTPYKTYPY BBICTYIUICHHS, TaK KaK 3TO

OyZeT OTBJIEKaTh UX BHUMAHUE.

K) cyliarene pa3apaxxaeT, Korja BbICTYIAIOUI TOBOPUT: BO-TIEPBBIX,
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BO-BTODBIX, ... ;

J1) B 3aBsi3Ke 0003HavaeTcs MpobiieMa U yBSI3bIBACTCS C MHTEpecaMu CyliaTenei;

M) BBIBO/I B TIPE3E€HTAIINHU JIOJDKEH OBITh OCHOBATEIILHBIM U PAa3BEPHYTHIM;

H) 3aKJIIOUEHHE B JIEJIOBOI MPEe3eHTAIMH HYXHO TOJIBKO JUISI ITTUTEIbHBIX U

OOJIBIINX BBICTYIIJICHUH.

[Ipouiecc B3auMoIeiiCTBUS, B KOTOPOM MPOUCXOIUT OOMEH JI€ATEIbHOCTHIO U OIBITOM,
IPEATONIATAIOLINNA TOCTIKEHHIE ONPEIEIIEHHOTO PE3yibTaTa Ha3bIBaeTCs:

a) myOMYHas 1eJ0Bast MPE3CHTAIINS;

0) 1eJI0BOC COBEIIIAaHUE;

B) JienioBas Oecena,

T) Crop.

OpauH U3 POLIECCOB ATara AeJI0BOM Oecenbl «repenaya HHGOopMaLmu» COAEPKUT:

a) «IIepeXBaThIBAHUE WHUIIMATHUBEI;

0) oOcyxieHue mpobiem;

B) GOpMHPOBaHUE MPEIBAPUTEIHHOTO MHEHUS;

T') CO31aHKE TTO3UTUBHOM aTMOC(EPHI OeceIbl.

UYeTBepThlil 3TaN J€I0BOM OEcebl — 3TO:

a) IPUHATHE PEIICHUN;

0) mapupoBaHKE HA 3aMEYaHUsI TAPTHEPA;

B) apryMEHTHPOBAHHUE;

I') TOCTaHOBKA MTPOOJIEMEI U Tiepeada nH(OpMaIum.

MeToabl «CHATHS HAMPSHKSHUS» U «3aLEIKN» UCTIONIb3YEeTCsl Ha dTamne

JIeTI0BOI Oece bl

a) aTana ooMeHa nHMOpMaIUCH;

0) apryMeHTHPOBaHMSI;

B) Hayasa JeJIOBOI Oece/Ipl;

T') 3aBepIIEHUS J1eJI0BOM Oecebl.

MertoJ1 apryMeHTalllu, OCHOBAaHHbBII Ha TOYHON apryMEHTalllu, KOTOpasi MOCTENEHHO,
II1ar 3a [aroM, OCPEACTBOM YaCTHYHBIX BHIBOJIOB

MIPUBOJIUT K JKEIAEMOMY PE3YIIbTaTy:

a) MeTo1 QyH/IaMEeHTaIbHbIN;

0) MeToJ BUAUMOMN MOJIEPIKKH;

B) METOJI U3BJICYCHHSI BHIBOJIOB;

I') METO/ IPOTHUBOPEYHSL.

OnHa U3 TEXHUK CIEKYJISTUBHBIX METO/IOB apryMEHTAIlMH, 3aKIIFOYAIONIascs B TOM, YTO
coOeceJHUK He arakyeT Ballld apryMEHTbI, a MEpPEeXOIUT K JPYroMy BOINPOCY, KOTOPBIA IO
CYIIECTBY HE HIMEET MPSMOTO OTHOIICHHS K TUCKYCCHH:

a) TEXHUKA U30JISIINN;

0) TeXHHKA U3MEHEHUsI HallpaBJICHMUS;

B) TEXHHUKA UCKAKECHUS;

T') TEXHUKA JUCKPEIUTAIINY TTapTHEpa.

Kak pearupoBarh Ha 3aMeyaHus cCOOECETHIKA, YTOOBI IPOSBUTH CeOs:

a) IOCTaBUTH ce0sl Ha €ro MECTO U MPUHATH BO BHUMAHUE €T0 MPOOJIEMBIL;

0) naTh napTHEPY MOATBEPKACHUE 3HAUMMOCTH €ro Ui 1 MHEHHIA;

B) YETKO OIPEIEIUTD IIeTh OECeIbI U IEPECMOTPETh TAKTHKY;

I') OCTPOYMHO OTBETHUTH JINOO HUKAK HE pearupoBarth.

Ha o6bexTuBHBIE 3aMevaHus MapTHEpa CTOUT:

a) UX HEUTPaJIN30BaTh;

0) 175 Havasa, BEISICHUTh MOTUBBI U TOUKY 3pEHHUSI TapTHEPA,

B) CKa3aTh, YTO BB MOHSJIHM €r0 TOUKY 3pCHHUS, U TIOKa3aTh MPEUMYILECTBa

CBOETO MPEII0KEHUS;

I') MO’KHO TIPOTHBOPEYUTH OTKPBITO, M AaTh CBOE BUCHHE BOIIPOCA.
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BriaenuTe KOHCTPYKTHUBHBIE LIEIH BEACHUS CIIOPA (HECKOIBKO):

a) IpHUBJICYb BHUMAHUE K MPOOIIeMe;

0) MpuBIIEYb HAa CBOIO CTOPOHY KaK MOXHO OOJIbIIIE CTOPOHHUKOB;

B) UCIIOJIb30BATh JIOKHYIO HH(GOPMAIIHIO, YTOOBI TOBECTH CIIOP B HYXKHOE
pycio;

T') OLIEHUTh BO3MO>KHBIX €IMHOMBIIIJICHHUKOB U IPOTUBHUKOB;

1) IPEBPATUTh AUCKYCCHIO B CIIOP;

€) pa3rpOMHUTh NHAKOMBICIISIIIUX CEPhE3HBIMU JJOBO/IAMU;

) PacKoJIOTh YYaCTHUKOB CIIOpa Ha JIB€ FPYIIIbI C IPOTUBOMNOI0KHBIMU
MO3UIUSIMU;

3) OIIPEIEINUTD KOJUIEKTUBHOE MHEHHE CIIOPSIILIUX IPYIII 110 CIIOPHOMY BO-
pocy;

1) €CJIM HE COTJIaCHBI C UJIEEH, TO OTIOPOUYUTH €€, YTOOBI JOOUTHCS MTOOEbI.

YcTaHOBHTE COOTBETCTBHE MCKAY MCTOJaMU apryMCHTAIUN U UX XapPaKTCPUCTUKAMMU

1) MeTon BUAUMOM OAICPKKH A) OCHOBaH Ha COIOCTAaBICHUM M aHANU3€ Pa3IUYHBIX MOJIOKEHUN
apryMeHTOB
2) METO/I MPOTHBOPEHHSI b) dakr, n310’XeHHBIN MapTHEPOM, HE MOXKET OBITH ONPOBEPTHYT, HO 3aTO

€ro ICHHOCTH U 3HAYCHHUEC MOXKHO 1160 IIPUHNU3UTD, 1100 HEe 3aMETUTh

3) Merox cpaBHEHHs B) mocie aprymeHTa mapTHepa MbI HE TPOTHBOPEYHMM, a Hao0OpOT

MOJJIEP>)KUBAEM M TIPHBOJIUM JIOKA3aTEIbCTBA B €0 MOJB3Y, a 3aTEM CIIEITyeT
KOHTpynap. Hanmpumep: «BbI IpaBbl, HO BOT 3a0BUTH. .. »

4) MeTo/T ITHOPUPOBAHHUS I") ocHOBaH Ha BBIIBICHUHU IPOTHBOPEUHH B apTyMeHTax apTHepa

Buj coBMecTHOI ¢ MMapTHEPOM ACATCIbHOCTHU, HaHpaBJ’ICHHHﬁ Ha pCIICHUC HpO6J'ICMBI n

peycMaTpHUBaIOIINHI 3aKJIF0UEHHE 10T0BOPA WU COTJIAIIECHUS:

a) JlesioBast Mpe3eHTalus;

0) 1eI0BOE COBEIIAHUE;

B) JIEJIOBBIE TIEPETOBOPBI;

I') pa3pelieHrne KoH(INKTA.

Ha kakxom sTamne J1enoBbIX IeperoBOpoOB MPOUCXOAUT B3aUMHOE YTOUHEHHE UHTEPECOB,

TOYCK 3pCHHA, HOSI/IHI/IfI YYaCTHHUKOB ITEPETOBOPOB:

a) MOJITOTOBUTENBHBIN 3Tall, COAEPKaTEIbHAs CTOPOHA;

0) aTan MpOBEJCHMSI IEPErOBOPOB;

B) ATaIl 3aBEPILEHUS U YCTAaHOBJIEHUS JOTOBOPEHHOCTEH.

Ctuin BCACHUA TEPETOBOPOB, OCHOBHBIC XaPAKTCPHUCTHKHU KOTOPOTI'O:

YYaCTHUKHU — 3TO MPOTUBHUKH, 11e]Ib — 00e1a, METOIbl — KOHTPOJIMPOBATh YUYACTHUKOB,

TBEPJO MPUACPKHUBATbCI CBOEH MO3UIMU, TpeOOBaTh YCTYNOK B KayecTBE YCIOBUIl
IIPOJOJKEHUS IIEPETOBOPOB:

a) OTKPBITHIA CTHUJIB;

0) )KECTKUI CTHIIb;

B) TUOKHI1 TTOIXO/.

Beienute HeKOppeKTHBIE YIOBKH, TPUMEHsIEMbIE B TIEpErOBOPaAX:

a) BBIIBMKEHNE TPEOOBAHUH B OCIEAHIO0 MUHYTY;

0) mpreM BBDKUIAHUS;

B) PaCCTaHOBKA JIO)KHBIX aKIIEHTOB B COOCTBEHHOM ITO3UITHH;

I') BBIp@XXEHHUE COTTIacus;

1) TaKeTHPOBAHUE;

€) YXOZL;

K) BBIMOTaTeIIbCTBO;

3) 0TKa3 OT COOCTBEHHBIX MPEIOKEHUH.

MaHunynaTuBHas CTPATErus B IEJIOBBIX IIEPETOBOPAX PEATNU3YETCS KaK:
a) cucTeMa NMCUXOTEXHUYECKUX MPUEMOB U JICWCTBUM, OTpa)aroas JOJIrOBpEMEHHBIE

L[EJIM MAaHUTTYJISATOPA;
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0) COBOKYITHOCTb MTOBEJICHUECKHX ACHCTBHI MaHUITYIISITOPA;

B) CHICT€Ma COBMECTHBIX ITOBEICHYCCKUX JACHCTBHIA ITAPTHEPOB B JICIIOBOM
OOIIEHUH, UMEIOIIAs LIETbI0 KOMIIPOMHUCCHOTO PELICHHUS TPOOIIEMBI.
CyObexkToM KOH(IIMKTa MOXKET BBICTYIIATH:
a) KOH(IJIMKTHOE JICHCTBUE;

0) UICTOYHHK KOH(DIIUKTA;

B) IpeAMET IPOTUBOOOPCTBA;

T') HHIUBHI, TPYIIA WIN KJIACC.

Tomgok 75t co3nanus ¥ peann3anuy KOH(INKTA SABISIETCS:
a) MHITUJICHT;
0) ccopa;

B) HANPSXKEHHOCTB;

I') KOH(QJIMKTOTEH.
Merton perynupoBaHus KOHIIMKTA, 3aKITIOYAIOIIUNACS B YE€TKOM OII-
peleieHNH 1 pa3bsiCHEHUH TPEOyeMBbIX pe3yIbTaTOB PA0OTHI:

a) KOOpIMHALIMOHHbIE K HHTETPAIMOHHbBIE MEXaHU3MBbI;
0) pazbsicHeHHE TpeOOBaHHMIA K paboTe;

B) KOMITPOMHCC;

I') COTPYJHUYECTBO.

[lpyunHa KOH(MIMKTa B CUTyalluH, KOTJAA OJUH COTPYIHHK HPU BBIIOJHEHUH CBOUX
pabounx 00SI3aHHOCTEH 3aBUCHUT OT JPYroro COTPYAHHUKA WM TPYII JIIOJEH, M 3Ta 3aBUCUMOCTh
co3/1aeT KOH(IMKTHYIO CUTYALUIO:

a) pa3InYHbIE LEIH COTPYIHUKOB;

0) HeyJOBJIETBOPHUTEIILHBIE KOMMYHHUKAIIUH MEX/Ty COTPYIHHKAMH;

B) HEpaBHOMEPHOE pacIpeielICHHEe PECypPCOB;

I') B3aMOCBSI3b 3a/1a4.

Crparerust pa3penieHus: KOHPIUKTA, 3aKITI0YAIONIAsACS B YIaXUBAaHUH CUTYAI[H ITyTeM
YaCTUYHOTO IPUHATHS TOKU 3pE€HUS IPYTroi CTOPOHBI:

a) KOMITPOMHCC;

0) cruakxuBaHue,

B) COTPY/IHUYECTBO;
I') YCTYIIKA.
4.3. OuleHoO4YHbIE CPeACTBA 11 IPOMEKYTOUHON aTTeCTALMHU.
Tabnnma 4.2
Kon HaunmeHnoBanue Kon HaumeHoBanue »sTama OCBOCHHS
KOMIIETEHIIMH | KOMITETEHIINN JTana OCBOCHHUS | KOMITETEHIINN
KOMIIETEHITHH
TIK-9 opranm3anus  B3aumojeiicteus ¢ | I1K-9.2 CrocoOHOCTB YHpaBIsATh
KIIMEHTaMU | napTHEpaMHu B WH(POPMALMOHHON 0€30MacHOCTHIO
npouecce pelieHus 3aja4 pecypcos UT
yIIpaBIICHUS HHPOPMAITUOHHON
0€30IaCHOCTEI0 uT-
HHPPACTPYKTYPHI IPEAPUATHS
Tabmnnma 4.3
DTar 0OCBOCHHUS [Tokazarens Kpurepuii onennBanus
KOMIICTCHIIN OLCHUBAaHUA
T1K-9.2 1. Jemonctpupyet 3HAHUS | YMEHHUE HCIIOJIb30BaTh COIMAIBHO-
OCHOBHBIX  TIOJIOKCHHH  TEOPHUH | TICHXOJOTUIECKHE ACIIEKThI JIEIOBOM
UH(OPMAITMOHHON  0€30MMacCHOCTH, | KOMMYHHUKAIIH, METOJBI U CPEICTBA
METOJIOB W Mojeineld oOecredeHus | JSMOBBIX KOMMYHHKAIIUH, CPEICTB
nH(OPMAITMOHHON O€30TaCHOCTH, B | MEXIMIHOCTHOTO B3aMMOJICHCTBUSA,
TOM 4YHCIIe TP B3auMOJEHCTBHH C | 3QeKTHBHOI OpraHu3aIuu
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Otan 0CBOEHHUS Iloka3arens Kputepuii oneHuBaHus
KOMITETEHIIH OLIEHUBaHUs

MIapTHEPaMH U KINCHTaMH. MEKJIMYHOCTHOTO B3aHMMOJICHCTBHS,,
2. JlemoHCTpUpYET yMeH#ue | obecrieueHust nH}popMaOHHON
HPOEKTHPOBATh cpesicTBa | O€30MAaCHOCTH, B TOM YHCIIE HPHU
obecreueHus nH(pOPMALMOHHOW | HATMYMH UHBAJIN/IOB

0€3011acCHOCTH, METOIBl W MOJENH
OLICHKH YTPO3 U PHUCKOB.

Jnst oueHku cHOPMHUPOBAHHOCTH KOMIIETCHIIMM, 3HAHUN M yMEHM, COOTBETCTBYIOIIMX
JTAHHBIM KOMIIETEHIMSIM, UCTIONb3YIOTCS KOHTPOJIbHBIE BOIPOCHL, a TAKXKE 3a/1a4H, [IPU PELICHUU
KOTOPBIX HE00XO0AUMO COCTaBUTh POrpaMMy i 00pabOTKH JaHHBIX.

TunoBbie BONpochl, BLIHOCHMbIE HA JK3aMeH:

1. Jlatb onpeneneHMe  TOHATHAM — «OOIIEHHE»,  «KOMMYHHKALMS»,  «I€JIOBas
KOMMYHUKAIHS.

2. Bp1ienuTh CTpYKTYpYy OOIIEHUS U XapaKTEPUCTUKA HJIEMEHTOB.

3. Ha3Barp (hyHKIMY ¥ IPUHIIUIIBI 1ETIOBOH KOMMYHHKAITUH.

4. Onucath CyUIHOCTb ¥ BUIBI JIEIOBOM KOMMYHUKALIMH.

5. Onucarp npouecc Ae10Boi KOMMYHUKALIMH, €r0 ATallbl U 3JIEMEHTHI.

6. Ha3Batb KOMMYHHKAaTHBHbIE M  IICUXOJIOTMYECKHME  Oapbepbl B  JI€JIOBOM
KOMMYHUKAIUH.

7. Ha3Batb npu4urHbI HeAPHEKTUBHON KOMMYHHUKAIIUH.

8. IlepeunciuTh BUABI JETTOBOM KOMMYHUKAIIMN U MX LIEJIH.

9. IlepeunciuTb OCHOBHBIE (POPMBI 1€TI0BOM KOMMYHHKAIIMU U UX XapaKTEePUCTUKA.

10. Onmcats BepOasbHBIC U HEBEpOATbHBIE CPEACTBa KOMMYHHUKAITHH.

11. XapaxTepu3oBaTh HeBepOaIbHbIE CPeICTBA OOIIECHNUS: KHHECUKA, TApAIMHT BUCTHKA,
MPOKCEMHUKA, BU3YaJIbHbBII KOHTAKT.

12. KnaccugunupoBate OCOOEHHOCTH OCHOBHBIX JKECTOB B Ipoliecce JAeI0BOM
KOMMYHUKAIIH.

13. Jlate ompezeneHHe MPOKCEMHUYECKUM OCOOEHHOCTSM JEI0OBOM KOMMYHHKAIIWU.
Cron neperoBopos.

14. Tlepeuncnuth crenu@rKy BU3YyaJbHOTO KOHTaKTa MapTHEPOB. XapaKTepUCTUKA
B3IVISI0B U X TPAKTOBKA.

15. BeigenuTh napaauHIBUCTUYECKUE OCOOCHHOCTH PEUH.

16. Ilepeuncnuth OCOOEHHOCTH BOCHPUATHUS JIOABMU Jpyr Apyra. MexaHU3MbI
BOCTIPUSATHS.

17. XapaxTtepu3oBaThb IE€pBOE BIEYATICHHUS, 3HAYEHUE, CYIIHOCTh (HOPMHUPOBAHUS
o0Opaza mapTHepa.

18. Ilepeunciaute (akTopel, 3aTPyIHSIONIME aJIeKBaTHOE BOCIPHUATHE MapTHEpA,
OIIMOKY BOCTIPUSITUS TIPU (POPMHUPOBAHUY NTEPBOTO BIIEYATIICHHUS.

19. Ha3Batb cTepeoTunsl U YCTAaHOBKH IIPU BOCHPUSATHH MapTHEPA 0 KOMMYHHMKALIUH.

20. Yenosek, JIMYHOCTh, HHIUBUAYATHHOCTD, S1-00pa3. OnucaTh KOHIENIINN JTHIHOCTH
U X yuer B aenoBoit kommyHukauu (Opeiin, K. FOHr, A. Macrnoy).

21. XapakTepu30BaTh 3alIUTHBIE MEXaHU3MBI JIMYHOCTH (TICHXOJIOTUYECKAs 3alUTa) U
UX XapaKTepUCTHUKA.

22. XapakTepu3zoBaTb  CTPYKTypy  ICHUXMKM  JM4YHOCTH.  Ha3BaTb  OCHOBHBIE
XapaKTePUCTUKU JINYHOCTH.

23. XapakTepu30BaTh y4eT TUIIA TEMIIEPAMEHTA B 1€JI0BOH KOMMYHHMKALIUH.

24. Bocpon3BecTH TEOPHIO aKkIeHTyanu3auuu xapakrepa K. Jleonrapn, ee cynHocTs u
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BO3MOKHOCTb y4eTa B JeJI0BOM KOMMYHHKAIIUH.

25. Omumcarh poiib OECCO3HATENBHBIX MCUXUYECKHX IPOIECCOB M, KaK CIEICTBUE,
OIIMOOYHBIX ACHCTBUI B 1€T0BOM KOMMYHHUKAIIUH

26. [latb ompexaeneHHEe KOMMYHUKATUBHOW KOMIETEHTHOCTH: Ba)KHEHIIIME HABBIKU U
YMEHHUSI IS ISJIOBOM KOMMYHHKAITHH.

27. Omucarb pojib M BIMSHHUE SMOIMK B JIEJI0BOM KOMMYHHUKAIMH. DMOLIMOHAIBHBIN
WHTEIUICKT.

28. HaszBaTh mpueMbl YHpaBiICHHsSI U PEryIUPOBAHUS COOCTBEHHOI'O 3MOIIMOHAIBHOTO
COCTOSIHUSI B POIIECCE JETOBOM KOMMYHUKALIUU.

29. Onucatp J1e10BOM ATUKET, TPUHLIMIIBI U [TPaBHJIA IEJIOBOM KOMMYHHUKAIIUH.

30. Jlatp ompeneneHWe — TOHSATUIO  TEXHHWK, TEXHOJOTHH, METOJOB  JIEJIOBOU
KOMMYHUKAITIH.

31. Jlath ompeneneHHE CICTYIONUM IOHSATHSAM — MyOJMYHOE BBICTYILICHHUE, JIEIOBas
Mpe3eHTAIM: HAa3BaTh CIICU(DUKY, LIETH, 3a]]a4H, YYACTHUKHU.

32. TlepeuncanTh 3TANbI MOATOTOBKH JICTIOBOM MPE3CHTAINH, UX COJCPKAHHUE, METO/IHI,
pe3yIbTaThL

33. Beimenuth CTPYKTYpY INpE3eHTAIMH, MpaBHUja W MPUHIUIBI TOATOTOBKH TEKCTa
Mpe3eHTAIUH.

34. Ha3BaTh TEXHOJIOTHH MPOBEACHUS IEIOBOM MPE3EHTALINH.

35. Onucats NOHATHE «IenoBas Oecenay, GYHKIMU, STAIbI I€T0BOM Oeceibl.

36. XapakTepr30BaTh KaKIBIH ATAIl IETI0BOI Oece/Ibl.

37. Onucats 3Tan «IIOAr0TOBKA K JIETIOBO Oeceney: coaepKaHue, METO/Ibl, Pe3yIbTaThL.

38. Onmcarp dTar HaYaIo JIeI0BOM Oece/Ibl, 11eNb, 3a]]a4l | UCTIOIb3yeMbIC METOIBI JIJIS
YCTaHOBJICHHUE KOHTAKTA.

39. Omnwmcarp 3Tan MOCTAHOBKH MPOOJIEMBI M TIepeaadr WHPOPMAIIMH: 11e]Tb, METOIBI,
pe3ynbTar.

40. Onmcatp 3Tan apryMeHTaIiu. XapakTepuCTHKa OCHOBHBIX METOJIOB apryMEHTAITUH.

41. Onucarp CIIeKyIATUBHBIC METOIbl APTYMEHTAIIUU U IPOTUBOCTOSTHUE UM.

42. XapakTepu3oBaTh OTBET Ha 3aMCUaHHs TApTHEpa: XapaKTePHCTUKA, IETb, BHJIBI
3aMeuyaHHi U peakius Ha HUX.

43. Ommcarp dTal NMPUHSITHS PEIICHUH B AETOBOM Oecese: 1elb, pe3yibTaT, METOIbl ’
MOJIXO/IBI.

44. Jlath onpeiesieHne OHITHIO «CITOP» U Ha3BaTh €T0 CYIIHOCTb.

45. Cemb oaxo/10B K BeneHuro cropa (B.U. Annpees).

46. BeIienuTh TEXHUKH YOXKICHUS IMapTHepa B criope. KOHCTpyKTHBHEIE IEJH CTIOpa.

47. TlepeurcmuTh OCOOCHHOCTH KPUTHKH B CIIOPE.

48. XapakTepr30BaTh JICJIOBBIE IEPErOBOPHI, XapaKTEPUCTHKA, PYHKIIUHU, YCIIOBHSL.

49. TlepeyrcIUTh ATAIBI JEIOBBIX IEPETOBOPOB U UX COJEPIKAHHE.

50. Ha3BaTb OCHOBHBIE CTPATETHH BEICHUS JICIIOBBIX IIEPETOBOPOB, HX XapaKTEPUCTUKA.

51. Onucath CTUIIH BEACHUS JISTOBBIX IEPETOBOPOB.

52. Omnwmcarh CymHOCTH  TIpollecca  TOATOTOBKM K JIGJIOBBIM  IIEPETOBOPAM:
coJiepKaTenbHas U OpraHU3aI[OHHAs! CTOPOHA.

53. Ommcarh 3Tambl MPOBEICHUS TIEPETOBOPOB. WX XapaKTEPUCTHKA, METOIBI U
MOJIXO/IBI.

54. TlepeuncaUTh TAKTHYECKHUE TIPUEMBI, HCIIOJB3yEeMBIC B JCJIOBBIX ITEPETOBOPAX.

55. TlepeuncauTh MAHUITYISTUBHBIE IPUEMBI, HCIIOB3YEMBIE B JICIOBBIX MIEPETOBOPAX.

56. Ha3Batb 00111y10 XapaKTepUCTUKY COBEIIAaHUI U COOpaHHil.

57. Ha3BaTb BU/IbI ¥ TUIIBI COOpAHUH.

58. Omnucats MOATOTOBKY U TIPOBEICHNE COBEIIIAHUSI.

59. [larp ompexneneHue MOHATHAM KOH(MIMKTA, KOH(M)IMKTHOW CUTYaIlH, WHITUICHTA,
KOH(JIMKTOTCHA.

60. Beienuts CTpyKTYpy U TUIIOJIOTHIO KOH(IMKTOB. Ha3BaTe mpuunHbI KOH(IUKTOB.
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61. Omnwmcarp mporecc KOH(MIMKTA M €ro JTambl: XapaKTEpPUCTHUKA, IIENH, 3aayH,
pe3yibTar.

62. Onucars METO/IBI YIIPaBICHUS KOH(DIMKTaMH.

63. Ha3Batb cTpareruu ynpasieHUs KOHDIUKTaMU.

64. Ha3BaTb NpUHIMIIBI TOBEICHUS B KOH(IHMKTE.

IIxaja oneHNBaHUs.

OreHka pe3yabTaToB MPOU3BOJAUTCS Ha OCHOBE OaubHO-perTuHroBor cuctembl (BPC).
Hcnonw3oBanue BPC ocymiecTBiseTcst B cooTBeTCTBUM ¢ Ipruka3oM ot 28 aBrycra 2014 1. Nel168
«O mnpuMeHeHMH OayUTbHO-PEUTHHTOBOM CHCTEMbI OIEHKH 3HaHUW cryaeHTtoB». bPC 1o
JTUCLUUIUIMHE OTpPaK€Ha B CXEME pPacueTOB PEHTHHTOBBIX OaJIOB (Jajiee — CXeMa pacyeroB).
Cxema pacueToB chopMHupoBaHa B COOTBETCTBUU C YU€OHBIM IIJIAHOM HAIPaBJIEHHs, COrJIacOBaHa
C PYKOBOJHUTENIEM Hay4HO-00pa30BaTEILHOIO HANpaBJICHUs, YTBEpKIeHa HAaYaIbHUKOM y4eOHO-
MeTtoanyeckoro otaena. CxemMa pacyeToB OBOJUTCS IO CBEIEHUS CTYIEHTOB Ha TEPBOM
3aHATHM 110 JAaHHOW JWCUUIUIMHE W SIBIISIETCS COCTaBHOM YacThi0 pabodell mporpamMmbl
TUCIHUIUIMHBL M COACPKUT HH(OpPMALMI0O TO U3YYEHUIO JUCHUIUIMHBL, YKa3aHHYIO B
[Tonoxxennn o OaIBHO-PEUTUHTOBOM CHUCTEME OLEHKM 3HaHWi oOyuarommxcs B AHOBO
«WHCHIYT COLVATEHBIX  HAYKO)

Ha ocnoBanuu n. 14 Ilonoxenuss o OalJIbHO-PEUTHHIOBOM CHCTEME OLEHKHU 3HAHUU
obyuaromuxcsi B AHOBO «rcaryr copaHbX Hayk» MPUHATA CIEAYIOIIas IIKaja I[epeBoaa
OLICHKU W3 MHOTOOAJIILHOW CUCTEMBI B MSTUOAITBHYIO:

Tab6muna 4.3
KoaunuecTBo 0a1710B Omnenka
NPONUCHI0 OykBoil
96-100 OTJIIMYHO A
86-95 OTIINYHO B
71-85 XOpOIIIO C
61-70 XOPOIIIO D
51-60 YIIOBJIETBOPUTEIBHO E

[IIkana nepeBosa OLIEHKH U3 MHOIOOAJUIBHON B CHCTEMY «3aUTEHO»/ «HE 3a4TEHO»:

Tabnmnma 4.4

ot 0 1o 50 Gamios «HE 3a4TECHOY

ot 51 1o 100 6aiu1oB «3a4TECHO»

HpI/IMe'-IaHI/IeI €CJIN JUCHUIITINHA U3YyYaCTCAd B TCUCHNEC HECKOJIBKUX CEMECTPOB, CXEMa
pacyeTa IPUBOAUTCA IJISA KAXKI0I'O U3 HUX.

5. MeToanyeckue yKa3aHus 1J1sl 00y4aIOIUXCS 0 0CBOEHH IO TN CIUTIINHBI

PaGoyeli mporpamMmoil AMCHMIUIMHBI MPEAYCMOTPEHBI CIEAYIOIIUE BUABI ayJUTOPHBIX
3aHSATHIN: JIGKIUH, MPAKTUUECKUEe 3aHATHA. Ha JeKIusIx paccMaTpUBalOTCs HanOoJee CI0KHBIN
Marepran AUCHUILIHHBL JICKIHsS COMPOBOXKIAACTCS MPE3EHTAIIMSIMHU, KOMITBIOTEPHBIMH TEKCTaMU
JIGKIMH, YTO MO3BOJISET CTYACHTY CAMOCTOSTEIFHO PaboTaTh HaJl IOBTOPEHHEM M 3aKPEILICHHEM
JEKIMOHHOTO MaTepuana. JIs 3TOro CTYIEHTY JOJDKHO OBITh IPEJOCTABICHO MPaBO
CaMOCTOSITEIIHHO PaboTaTh B KOMIBIOTEPHBIX KJlaccax B ceTH MHTepHer.

[MpakTrueckue 3aHATHS TPEJHA3HAYCHBI U CaMOCTOSTEIFHONH pabOThl CTYICHTOB IO
pEIICHHU KOHKPETHBIX 33/au. Bce mNpakTHYecKue 3aHATHS IPOBOJATCS B KOMITBIOTEPHBIX
ki1accax ¢ wucnonb3oBanuem Haskell. Kaxmoe mpaktudeckoe 3aHATHE CONPOBOXKAACTCS
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JOMAUTHUMH 33JJaHUSIMU, BbIIABAEMbIMH CTYJEHTaM JUIsl PEIICHUs BHeayAUTOpHOe Bpems. [lis
OKa3aHUsl MOMOIIM B PELICHUM 33/1a4 MMEIOTCS TaKCThl MPAKTUYECKUX 3a/laHui C YCIOBUSIMU
3a/1a4 ¥ BapUaHTAMU UX PEIICHHUS.

C nenpto KOHTpOJSi cPOPMHUPOBAHHOCTH KOMIIETEHIIMI pa3paboTaH (HoHA KOHTPOIHHBIX
3aganuii. Ero mucronp3oBaHue TO3BONSET PEaU30BaTh OaUIbHO-PEHTHHTOBYIO — OIICHKY,
omnpeneneHnyto npukazom oT 28 arycra 2014 r. Ne168 «O npumeHeHNH 0aUTbHO-PEHTHUHTOBOM
CHUCTEMBbI OLICHKY 3HAHUH CTYJICHTOBY.

Jlisa akTUBH3alMKM paOOThI CTYAEHTOB BO BpeMsi KOHTAaKTHON palOoThI ¢ IpernojaaBaTesieM
OTJICJIBHBIC 3aHITHS MTPOBOJISATCS B UHTEPAKTUBHOU (popme. B OCHOBHOM, MHTEpaKkTUBHAs Gopma
3aHATUI oOecrieynBaeTcsi MpU MPOBEICHUH 3aHATHI B KOMIIBIOTEpHOM Kiacce. MHTepakTUBHAs
dopma obOecrieumBaeTcss Hamu4yueM pa3pabOoTaHHBIX (DAMIOB C  3aJaHUSMH, HAIUIHEM
KOHTPOJIbHBIX BOIIPOCOB, BO3MOKHOCTBIO JIOCTYINa K CHCTEME AMCTAHI[MOHHOTO OOYy4eHus, a
TaKXe K TeCTepy.

g paboTel ¢ medaTHbIMU U 3IeKTpoHHbIMU pecypcamun AHOBO «MCH» umeercs
BO3MOXKHOCTh JIOCTyNa K OJJIGKTPOHHBIM pecypcaMm. Opranuzamnusi padOThl CTYJIEHTOB C

JJIEKTPOHHON OMOIMOTEKON YyKa3aHa Ha caiiTe WHCTUTyTa (cTpaHule caita — «Hayunas
OoubImoTeKa).
KOHTpOJIle)Ie BOIIPOCHI JJIA IIOATOTOBKHU K 3aHATUAM
Tabmuma 5
HanmenoBaHue TeMbl Bomnpocs! 111 camonpoBepKu
1. OcHOBHBIE TPUYNHBI HEI(Y(HEKTUBHOM ETTOBONH KOMMYHHKALIUH.
2. OTansl 1e10BOi KOMMYHHUKAIMY, UX COEPIKaHUE.
3. KoMmMyHuKanmoHHsIe 6apbepsl, CIOCOOBI X IPEOTONEHHS.
Tewma L. TeopeTmueckue 4. TexHUKH NeTI0BOH KOMMYHUKAIUK M CIOCOOBI X TPUMEHEHHSI.
5 TexHuKa caMONIPe3eHTALMH, BIMSHHE IIEPBOTO BIICUATICHHS Ha

OCHOBBEI ,HCJ'IOBOﬁ

3¢ (EKTUBHOCTD IEJI0BOM KOMMYHHKAIIHH.
KOMMYHUKAaIIUA

6. KiroueBbie HaBbIKH A (EKTUBHOM KOMMYHHKAIIMU: YMEHHE BIIaJIETh
c000i1, HaBBIK OPATOPCKOTr0 MAaCTEPCTBA, HABBIK aKTUBHOTO CIyIIAHUS, YMEHHUE
YCTaHABIUBATh U IIOAJEPKUBATh KOHTAKT C IIAPTHEPOM, HABBIK OPUEHTALIUY Ha
MapTHepa B JEI0BOI KOMMYHUKALIUY.

1. CTpyKTypa IICUXHUKH MapTHEPA B JIEJIOBOM KOMMYHHKAIIUN, 3HAYNMbIE
KOMITOHEHTBI.
2. [Ipotiecc MEXITMYHOCTHOTO BOCIPUATHS IETIOBBIMU TAPTHEPAMHU JIPYT
Ta: CCHCOPHO-TIEPIIENITUBHBIE MPOIIECCHI, KOTHUTUBHBIC MMPOIIECCHI.

Tema 2. CorpanbHo- 7Py P P pon ’ pon

3. Metobr BOCHPHUATHS M AMAaTHOCTHKH 00pa3a JeI0BOTO MapTHEPA.
TICUXOJIOTHIECKAE ACTICKTHI .
. 4. MexaHU3MBI ICHXOJIOTHYECKOM 3alIUTHI IMYHOCTH, UX
JIEJIOBO KOMMYHHUKAIUH .

XapaKTepUCTHKA U IIyTH PACIO3HABAHUS B IIPOLIECCE JIEIOBOM KOMMYHHUKALIUH.
5. VYder THIa TeMIiepaMeHTa HapTHepa B JeI0BOH KOMMYHHKAITUH.
6. [TonsTre, copeprkanne U poiib SMOIMOHAILHOTO HHTEIJIEKTA B
co31aHnu dPHEKTUBHOM JIEIIOBOI KOMMYHHUKAITHH.
1. [TonsTHE MEeTOBOM Mpe3eHTANH U TPEOOBAHUS K JIETIOBOM MIPE3CHTAIINH.
2. IIpouecc moArOTOBKH 1€JI0BOM IPE3EHTALIUH.
3. CrpyKTypa JIeNoBOM Mpe3eHTaIH, (OpMUPOBAHUE COJCPIKAHUS PEUU

Tema 3. Texnonorns BBICTYIUICHUS.

MIPOBEACHUS IETTOBOM 4, [IpoBenenue 1e10B0M Npe3eHTaUH.

MPEe3EHTAINH U COBEIanus | 5. Bunsl coBemanmii u ux crenuduka.

6. ITopsiIoK MOATOTOBKH K COBEIIAHHUIO.
7. [TpaBua mpoBeeHNUS AETOBOTO COBEIAHUSI.
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Tema 4. BepbanbHble 1
HeBepOallbHBIE CPECTBA
KOMMYHHKAIHU

NG~ WNE

Knaccudukarus 1 0coOEHHOCTH OCHOBHBIX KECTOB H T103.

Crernudurka mpocTpaHCTBEHHOTO PACIIOI0KEHHS MAPTHEPOB B ACIOBOM
KOMMYHUKAIIHH.

B3anMoOTHOIIICHHE TAPTHEPOB BO BPEMCHH.

YnpapneHue BU3yaIbHBIM KOHTAKTOM C MTAPTHEPOM, BUIBI B3TIII0B U UX
TPaKTOBKA.

BrIpa3utensHOCTh pedr, OCHOBHBIC XapaKTEPUCTHKH rojIoca.

CriocoOBbI yIIpaBJICHUS TOJIOCOM.
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Cnoco0bI COIMATLHOTO BIIHSHHS.

Cunsl COIMATBHOTO BIUSHHUS.

Buasl connanbHOTO BINSHHS.

ConmanpHas yCTaHOBKA.

MexaHI3MBI POPMHUPOBAHUS COLNAIEHON YCTAaHOBKH.
Mozens nocie10BaTeIbHbIX CTa Ui,

Mopens napanienbHOTo Iporecca.

TexHooTHs U3MEHEHHS COLIUAIBHON YCTaHOBKH.

Tema 5. CorpansHoe
BJIMSHUE U COLIMaIbHAS
YCTaHOBKa B JIEJIOBOM
KOMMYHUKAIHA

[NonsaTtue rpynmoBeIX 3 HEKTOB.

Bazosble rpynmnoBsie 3G deKxThl: IcuxohU3HoIornIecKast peakius Ha
MIPUCYTCTBHE JPYTUX JIFOJIEH, TOTPEOHOCTH B IPHHAJIEKHOCTH K IPYIITIE.

3. I'pynmoBsie 3¢(eKThI: connanbHOM JeHH, TPYNIIOMBICINS, KOHGOPMHU3MA,
MasTHHKA, OPEO0JIa, «MbI U OHW», TPYIIIOBOTO (h)aBOPUTU3MA, IPYIIIOBOTO 3rOM3Ma,
IyJbcapa, pazMepa, 0e3/1eIbHIKa.

MR No A WD

Tema 6. Ponb rpynmoBsIx
3(h(heKTOB B AET0BOM
KOMMYHHKAIIUH

1. JlenoBbie IeperoBOphI, XapaKTEPUCTHKA U YCIIOBHS ICJIOBBIX TIEPETOBOPOB.
2. Orarsl AeT0BBIX TIeperoBopoB. CojepxaHne KaKI0ro dTarna, ey,
3a/1a4u, Pe3yJIbTaThL.
Tema 7. YrpaBnenue 3. Ctpareruu ¥ TAKTUKU BeICHUS JI€JIOBBIX MIEPETOBOPOB, UCTIOIb3yEeMbIEe Ha

KOH(JIMKTAMH B I€IIOBOM Ka)KIIOM 3Tarie JICIOBBIX IEPETOBOPOB.

KOMMYHHKAIUH 4. [MousTre KoH(IUKTA 1 KOHYIUKTHOM cUTyanuu. Peanictiuyanbie u
HepeanucTHIHbIe KOHQIUKTHL. J[MHaAMUKA KOH(IHKTA.
5. Crpareruu paspeiieHus KOHGIUKTOB: LelTb, 3a/1a4H, YCIOBHS, THHUS
MOBE/ICHHS, PE3YJIbTAT.

MeXIMYHOCTHBIE KOMMYHHKAIMHA MEHEIKEPA.
@DakTOpbl NOBBILICHUS KOMMYHUKALIMOHHOM 3()()EKTUBHOCTH.
Tewma 8. DpdexrrBHASL P LMY b
PO —— Cxema nH()OPMALIIOHHON CHCTEMBI.
p WHdopManmoHHBIH HH)KWHUPHUHT YIIPABICHYECKUX KOMMYHHUKAIHH.
MEXJINYHOCTHBIX

CTpyKTypHas cxeMa OpraHn3alMOHHONH KOMMYHHKAIUH.
OnTUMHU3aIHS MEKITUIHOCTHON KOMMYHHUKAIIHH.
OcobeHHOCTH TeNe()OHHOTO B3aNMOICHCTBHS.

KOMMYHUKaLMI MEHEKepa

[TonsTre nenoBoit Gecenpl, ee PyHKITUH, TIETH U 3a]Ia4H.

Oransl mporiecca JeJI0Boi 6ecebl U UX COepIKaHHe.

. MeTob! ¥ IPUEMBI, UCIIOJIB3YEMbIE Ha ATalle «HA4allo JeJI0BO Oecenb» 1
sTare oOMeHa HHPOPMALIUCH.

WwhPEINo AN E

Tema 9. Benenue 1ea0Boi
Oecenbl U criopa

4. [TonsaTue, METO/BI M TOIXO/IBI APTYMEHTHPOBAHHUS.
5. [MonsiTne criop, GyHKINY ¥ 3a/1a9H CIIOpa.
6. Bus! criopa 1 MpUHITUIIEI BEJICHUS CIIOpa.

6. YueOHasi uTepaTypa u pecypchbl HH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHOI ceTH
"UHTepHer", BKJIIOYasi IepevYeHb y4eOHO-MeTOAMYecKoro odecrnevyeHus AJs
CaMOCTOSITeJIbHOM Pa00ThI 00y4Ya0IMXCH M0 AN CHHUIIIMHE

6.1. OcHoBHAas1 IUTEpaTypA.

1. Awmunos, N.U. Tlcuxomorus aenoBoro oomienus: y4ueo. mocooue / U.. AMuHOB. —
7-e u3n., crep. — M.: Omera-JI, 2011. — 304 c..

2.  Uswmaiinosa, M.A. JlenoBoe obrienue: yued. mocobue / M.A. U3maiinosa. — 4-¢
3. — M.: Jlamkos u K, 2011. — 250 c.

3. Kysuenos, 1.H., aBt.-cocr. JlenoBoe obmienwue: yued. mocooue / M.H. Ky3uemnos. —
5-e u3a. — M.: Jlamkos u K, 2012. — 528 c.

4.  Mynun, A.H. JIenoBoe obmieHue: Kypc teknuii: yueo. mocooue / A.H. MyH#uH. —
M.: ®maunta K, 2010. — 375 .

5. CocHoBckast, A.M. JlenoBass KOMMYHHKAIIUS U IIEPETOBOPHI: yued. mocooue /
A .M. CocHosckas. — CI16.: U3g-Bo C3AI'C, 2011. - 179c.

Bce ncTouHrMKY OCHOBHOM JTUTEPATYPHI B3aMMO3aMEHSIEMBI.
6.2. JlonmoJHUTeILHASI TUTEPATYypA.

1.  Anumnoa-Csero3apoBa, C.®. Heoputopuka. MactepcTBo Ou3HEC-IIpE3eHTAINH:
yueb. mocobue / C.®. Anmumnosa-CBerozapoBa, B.B. Kysmemos. — PoctoB u/m.: ®enukc; M.:
I'mocca-IIpecc, 2009. — 208 c.
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2. Acmososa, M.JI. MckyccTBO Mpe3CHTAIM M BEICHHS MEPErOBOPOB: y4eOHHK /
ML.JI. Acmonosa. — M.: PUOP; UH®PA-M, 2010. — 247 c.

3.  bopozguna, I'.B. Ilcuxonorus u sTuka nemoBoro oOmienus: ydeOnuk /I.B.
bopoznuna, H.A. KopmuoBa; ox o611, pea. I'.B. boposzaunoii. — M.: FOpaiir, 2013. — 463 c.

4.  Tanpamac, PU. K Beictymuienuro rotoB! Ilpesenranmonnsiii koHcrpykrop /P.J.
['annanac. — M.: Anbniuna busnec bykc, 2013. — 192 c.

5. Koznos, B.B. Kougmukr: ygactBoBath wiu co3gaBath ... / B.B. Koszmos, A.A.
Kosnosa. — M.: Dxemo, 2009. — 304 c.

6. Komapora, JI.LB. TexHomoruum JeIOBOro OOIIEHUS B  YIIPaBICHYECKON
nesreapbHocTH: yueb. mocobue / JI.B. Komaposa. — 2-e usg., crep. — M.: Usn-o PAT'C , 2010. —
148 c.

6.3. YueOHO-MeTOoAHYeCKOe 00ecriedeHHe CAMOCTOSITeILHOM padoThl.
1. Tlomoxxenue 006 opraHu3aUM CaMOCTOATENbHON paboTel cTyaeHToB AHOBO
«HCTUTYT COLMAIBHBIX HAYK»
2. Tlonoxenue o KypcoBol paboTe (MPOEKTE) BBIMOIHAEMON CTyIEHTaMHU
AHOBO «WUHcTUTYT cCOMaNbHBIX HAYyK»
6.4. HopmaTuBHbIE NPABOBbIE IOKYMEHThI.
He ucnonp3yrores
6.5. MuTepHeT-pecypcsl.
Pycckosi3pIuHbIe pecypcebl
DNeKTpOHHbIE YUEOHUKH IEKTPOHHO - OnbaroTeunoii cucteMsl (ObC) «ANHOyKe»
DNeKTpOHHbIE YUeOHUKH INEKTPOHHO — OnbmmoTeuHoi cuctemsbl (OBC) «Jlanb»
PexomeH1yeTcs HCIIONb30BaTh CIEAYIOIINI HHTEPHET-PECyPChI
http://serg.fedosin.ru/ts.htm
http://window.edu.ru/resource/188/64188/files/chernyshov.pdf

6.6. UHbIe HCTOYHMKH.

He ucnons3yrorcs.7. MaTepuajibHO-TeXHHUYecKas 6a3a, HH(OPMALHOHHbIE TEXHOJIOTUH,
NMporpaMMHoe odecnevenne U HHPOPMANMOHHBIE CTPABOYHbIE CHCTEMbI

MeTtoapl 00y4YeHUsT C MCTOIb30BAaHHEM WH(OPMAITMOHHBIX TEXHOJOTHH (KOMIIBIOTEPHOE
TECTUPOBAHUE, IEMOHCTPAIUS MYTbTUMEIUHHBIX MATEPUATIOB).

HHTepHET-CepBUCH M JIEKTPOHHBIC PecypChl (TIOMCKOBBIE CHCTEMBI, 3JICKTPOHHAS TOYTa,
npodeccuoHanbHbIE TEeMaTUYEeCKUE 4YaThl U (DOpYyMBbI, CHCTEMBI aylo ¥ BHUIEO KOH(MEpEeHIuH,
OHJIAMH SHIMKIIONEANH, CIPABOUYHUKH, OUOIMOTEKH, OJICKTPOHHBIE Y4eOHbIe U Y4eOHO-
METOIHYECKHAE MATEPUAITBI).

Cucrema auctannnonHoro ooyuenus Moodle.
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