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1.lesn n 32524y AUCHUIIMHBI:

Lenv Oucyuniunvl — hopMupoBaHue y oOydaromuxcs komnereHmu YK-4 cpencrBamu
mucturiuHbl «[IpodeccrnoHanbHbI HHOCTPAHHBIH S3BIKY.

OCHOBHOI 1EJIbIO M3YYEeHUSI HHOCTPAHHOTO sI3bIKa SIBJIAETCS (HOPMHUPOBAHUE y OaKaIaBpoB
KOMMYHUKAaTUBHON KOMIIETEHIUH, T.€. IOCTHKEHHE CBOOOIHOTO BIAJACHUS HHOCTPAHHBIM SI3bIKOM
KaK CPeACTBOM IMPO(HECCHOHATBHOTO OOIICHUSI.

[IpakTyeckoe BiaJieHUE MHOCTPAHHBIM SI3BIKOM B paMKax JaHHOTO Kypca Mpeiroaraet
HAJIMYME TAKUX YMEHHUN B PA3JIMYHBIX BUAAX PEYCBON KOMMYHUKAIIUN, KOTOPBIE 1al0T BO3MOKHOCTB:

— CBOOOJIHO YHUTATh OPUTHHAIBHYIO JINTEPATYPy B 00IaCTH TypH3Ma HA HHOCTPAHHOM
S3BIKE;

— 0(OPMIISTE U3BICUCHHYIO U3 HHOCTPAHHBIX HICTOUHMKOB MH(OPMAITUIO B BUJIE ITEPEBOA,
pe3IoMe WIH NPE3EHTALNH;

— JenaTh COOOMICHUs, IMyOJMYHBIC BBICTYIUIGHHS M TPE3CHTAlMH, a TaKKe BECTH
Oecelly Ha MHOCTPAHHOM SI3bIKE Ha TEMbI MEKIMYHOCTHOTO U MEXKYIBTYPHOTO OOIICHHUS.

3aoauu oucyuniunor:

1) cmocoOCTBOBAaTh ONTHUMAJIBLHOMY IPUMEHEHUIO 3HAHHUS HMHOCTPAHHOIO s3bIKa B
Pa3JIMYHBIX CUTYALUSIX MEKIMYHOCTHOTO U MEKKYJIbTYPHOIO B3aUMOJICHCTBUS;

2) pa3BuTHE Y 00y4aroIMXCsl HABBIKOB JI€JIOBOM KOMMYHHUKAIUU B YCTHOM M MUCbMEHHOM
(dopMax Ha UHOCTPAHHOM SI3bIKE.

Ilepen KypcoM HWHOCTpaHHOTO sI3bIKa CTOMT 3aJadya OOECHEeUUuTh MOJArOTOBKY
CIICLIMAIMCTA, BJIAJICIONIETO HWHOCTPAHHBIM  SI3BIKOM  Kak CpPEJICTBOM  OCYLIECTBJICHUS
npodeccuoHaNbHONW  JESTENIbHOCTH B HWHOSI3BIYHOM  S3BIKOBOM  Cpelie M CPEACTBOM
MEXKYJIbTYPHOH KOMMYHHKAIIUU - CHEIUAINACTA, MPHOOIIEHHOT0 K KYJIbType IPYTHX CTpaH,
MOHMMAIOLIET0  3HAYEHHWE  AJCKBATHOIO  BIIAJICHUS  MHOCTPAHHBIM  SA3BIKOM A
npo¢eCCHOHAIBHOM NesATENBHOCTH B chepe MEKIYHAPOTHOTO TypHU3Ma.

OxoHumBIIME Kypc OOydeHHUs 10 JaHHOW MporpaMMe JOJDKHBI  BIAJCTh
JIMHTBUCTUYECKOM, TUCKYPCHON M MEXKYJbTYPHOM KOMIETECHIMSIMHA B IMPEAEIax MPOrPaMMHBIX
TpeboBanuii. OHM JOKHBI TAKXKE MPABUIIBHO UCIIOJIB30BATh MOJTYYEHHBIE HABBIKA BO BCEX BHJIAX
peUYeBOil KOMMYHHKAIIMH, TPEJACTABICHHBIX B TpodeccuoHanbHol cdepe ycTHOrO U
MUCbMEHHOTO OOIICHUS.

2. [lepeyeHb MIAHUPYEMBIX Pe3yJabTATOB 00y4eHHUS M0 TUCIUIINHE, COOTHECEHHbIX

¢ IVIAHNPYEMBIMH pPe3yJibTATAMHU O0CBOCHHUSI 00pPa30BaTe/IbHOI NPOrpaMMbl

[Iporiecc wW3ydeHHs AWCHUIUIMHBI HANpaBIeH Ha (QOpMHpPOBaHHE  CIICAYIONIUX
KOMIIETEHLIUH, MPEACTABICHHBIX B KOMIIETEHTHOCTHOM KapTe IUCLUUIUIMHBI B COOTBETCTBUHU C
®I'OC BO, KOMIIETEHTHOCTHON MOJIEIBIO BBIITYCKHUKA, OTIPEICTICHHONU BY30M U MPECTaBICHHON
B OIIOII, u conepkaHueM TUCHUILIAHBI (MOJTYIs):

Kareropus Kon n Kon u PesynbTaTsl 00y4yeHus
KOMIIeTCHIN I HANMEHOBaHHE HAHMEHOBaHHE
KOMIIeTeHII U HHIMKaTOpa
AOCTHKEHUSA
KOMIIeTeHIIM U
Kommynukanus | YK-4 Ciocoben YK-4.1 3naer 3HaTh:
OCYLIECTBIISATh [IPUHLIUIIBI - TEPMHUHOJIOTHIO M 00JacTu
JEJIOBYIO MOCTPOEHUSI YCTHOTO | MCIIOJIB30BAHUSI MHOCTPAHHOIO
KOMMYHMKAllUIl0O B | U IIMCbMEHHOI'O A3plKa B
YCTHOM U | BHICKAa3bIBaHUS ~ Ha | MEKJIMYHOCTHOM OOINEHUU H
MIMCbMEHHON roCyJJapCTBEHHOM U | MEXKYJILTYPHOM
bopmax Ha | UHOCTPAHHOM B3aUMO/IEICTBUU
rOCYyJJapCTBEHHOM | si3pIKax; TpeOoBaHMsl | YMeTh:




sA3bIKe POCCHICKOM | K J€JIOBOM YCTHOM M | - ONTUMAJIBHO  IPUMEHSATH
®enepauuu U | MUCbMEHHOU 3HaHUS UHOCTPAHHOTO S3bIKA
MHOCTPAaHHOM(bIX) | KOMMYHHUKAIIUU B DPa3IMYHBIX  CHUTYyalMsIX
s3bIKe(ax) YK-4.2 Ymeer MEKIIMYHOCTHOTO u

IIPUMEHSATh Ha | MEXKYJIBTYPHOTO

MIPAaKTUKE YCTHYIO W | B3aUMOACHCTBUS

IIICbMEHHYIO Baagern:

JEJIOBYIO - TEXHOJOTMSMHM YCTHOW U

KOMMYHHUKAIIHIO IIUCbMEHHON KOMMYHUKALIUU

YK-4.3 Biageer IUIS peLeHus 3a1a4

METOIUKOM MEXJIMYHOCTHOTO u

COCTAaBJICHUS MEXKYJIbTYPHOI'O

CY)KAEHUS B | B3aUMOJECHCTBUS

MEXJIMYHOCTHOM

JeTIOBOM  OOIIECHUH

Ha rocyJapCTBEHHOM

u MHOCTPAaHHOM

SI3bIKaX, c

[IPUMEHEHUEM

aJIeKBaTHBIX

A3BIKOBBIX  (hOpM U

CPENCTB.

3. Mecto aucuuiminebl B ctpykrype OIHOII
Juctumunaa «IIpodeccrnoHanbHBIE HHOCTPAHHBIM SA3BIK» OTHOCHTCS K 00s13aTeIbHBIM

MUCHMIUIAHAM 0a30BOM  4acTH

OIIOII. KomnereHnuH,

bopmupyembie

JNUCIUILUINHOU

«[IpotheccroHanbHbI HHOCTPAHHBIH A3BIK» TAKXKE GOPMUPYIOTCS U HA APYTUX dTanax.

4. O0beM IMCUMIIMHBI U BU/AbI Y4eOHOH padoThI

4.1. Ounas gpopma 0o6yuenusn

OLCHHMBAHHU PC3YJILTATOB KYPCOBOI'O

MIPOMEKYTOYHOM aTTECTAIMH (B TOM YUCIIE MIPU

Buj yueOHoii padoThl Bcero
4acoB CemecTpsbl
Cem 4 Cem.5 Cem.6
KonTakTHasi padora co cryaenramu (Bcero)186 62 62 62
B Tom yucae:
Sansitus nekipronHoro tuna (3JIT) 25 25 25
Banstusa cemunapckoro tuna (3CT): 25 25 25
Jlabopatopubie padotsl (3CT (JIP))
[TpaxTrueckue 3ansatus (3CT 11P) 6 6 6
["pynmoBbie KOHCYIbTAIH, U (HIIN) 2 2 2
MHIMBUAYATBHYIO Pa0OTy 00YJarOLIHXCS C
MeJarorniecKuMH pabOTHUKaMU OpPraHU3aluu U
(1K) TUUAMK, TPUBJIEKAEMbIMU OpraHU3aluei K
peanuzanuu 00pa30BaTeNbHBIX MPOTrPaMM Ha HHBIX
YCIIOBUSAX (B TOM YHCJIE€ UHANBUIYaTIbHBIE
koHcyapTarun) (I'K)
KonTakTHas paboTa npu MpoBeIeHUN 2 2 2




Buj y4eOHoi padoThl

Bcero
JacoB

CemecTpsl

MPOEKTHPOBAHMS (BBIITOIHEHNE KYPCOBBIX PadOT)
(ITA xoHT)

2

CamocrosTenbHas padora (CPO) (B Tom 4unciie)

244

CPy3 — camocrosTenbHas paboTa 00ydaromerocs
[IPY [TOAFOTOBKE K YUE€OHBIM 3aHSATUSAM U KYPCOBBIM

82

81

81

mpoekTaM (paboTam)

CPna — camocTtosiTensHas padora odydatomierocs: 38 14 12 12
[IpU NOATOTOBKE K MMPOMEKYTOYHOH aTTecTaluu

3ayer)

dopma NPoMeKYTOUHOH aTTecTAUMHU (IK3aMeEH, 3auer 3ayer  [DK3aMeH

OO0masi Tpy10eMKOCTh JUCHUIIMHBI: YaChl, 468
3avYeTHbIC eANHUIBI

5. Conep:xanue M CHUTLIAHBI

5.1. Conepsxkanue pa3aesioB IUCUMILIHHBI

Conep:xkanue pasjaesa

Temwi: Kapsepa. MotuBanus. Kapbepa B 6usnece. [InanupoBanue
Kapbeppl. Ycmex B Kapbepe. JInuHbli noreHuuan. Pesrome.
WutepBpio mnpu mnpueme Ha pabory. MHOCTpaHHBIH S3BIK B
CUTYalUsIX MEXJIMYHOCTHOTO M JIEJIOBOTO IMPO(ECCHOHATBHOTO
o0meHust. Bo3aMoXKHOCTH KapbepHOTo pocTa.
[TpodeccronanpHast TEPMUHOJIOTHS B cepe Typu3Ma.
I'pammamuka:  O030p BHUIOBPEMEHHBIX (OPM  IJIaroJios.

pecypcamu B TypU3Me

Temvr: YenoBeyeckue pecypcbl B TypusMe. YIIpaBICHUE
nepconaniom. OyHKIUU OTAENa yrpaBieHus nepconaioMm. HaGop
nepcoHana. YmpasieHne KOHQIUKTHbIME cuTyanusmu. OOydeHne
nepcoHana. OTHOUIEHUS BHYTPU KOJUIEKTUBA. MEXIMYHOCTHOE
00IIeHNE B MHOSI3BIYHOM MPO(HECCHOHAILHON TYPUCTCKOM cpere.
MotuBanus nepcoHaina. Jinnepctso.

I pammamura: Ycnosusie npeiokenus (Conditionals).

Ne (HaumMmeHOBaHMe
n/n |pasaesa IMCUMILINHBI
Kapsepa
CtpagarenbHbIi 3aJI0T.
Ynpasnenue
YeJI0BEYECKUMHU

MeneKMEHT
TypoIepeiTHHra

Temwr: Tumbel TyporepaTopckux Kommanwil. Hampasnenus
JEATEIIBHOCTH TYpOIEpaTopoB. B3anMonelcTBUE C TINIaBHBIMU
ITOCTaBIIMKAMM YCIYT. THUIIBI KOHTPAKTOB. BeneHue neperoBopos.
OCHOBBI ~ CO37aHUS  KOHKYPEHTOCIIOCOOHOIO  TYpHpPOIYKTA.
[IpoaBmxkenue Typrnpoaykra. AHanu3 U 00pabOTKa Hay4dHO-
TEeXHUYECKON MH(POpMAIMK B 00J1aCTU TYPUCTCKOH AEATeNbHOCTU
Ha MUHOCTPAHHOM SI3bIKE.

3apyOexHble HCTOYHUKH TYPUCTCKOM MH(pOopMaLuu.

Paszsumue npogheccuonanbHbix HABLIKOB — MeHeodcepa.
npogedeHue nepecosopos.




[IponBuxeHue
TypIPOIYKTa

Temvr: OyHKIIMU TypareHTCTB. B3auMoaencTeue Typormeparopa u
TypareHra. Buapl TypareHTcKo# nesaTenbHocTH. Pucku n
OTBETCTBEHHOCTBH CTOPOH. TexHosorus npojax. [Ipesenranus
npoaykra. PaboTa ¢ KJIMEHTOM U peleHne KOH(IMKTHBIX
curyauii. [IpaBuiia obecnieueHus mporecca 00CITyKHBaHUS
noTpeduTesel /TypucToB; COIEpKAHUE U ONTUCAHNE

TYypIPOIYKTa HA HHOCTPAHHOM SI3BIKE.

Paszsumue npogheccuonanbHbix HABLIKOB — MeHeodcepa:
op2anuzayus U npogedeHue npe3eHmayuu.

IIpesenmayus mypnpooykma

OusHece. YmpaieHue mepcoHasoM orens. KoprnopartuBHas
KyJabTypa. MeHEIDKMEHT TpeANpHUATHI OOIIECTBEHHOTO MUTAHUSI.
Obecnieuenne mporecca oOCTyKHBaHHsS NOTpeOUTEeNel u/uin
TYpUCTOB C Y4eToM HX TpeOoBaHuil. TexHoioruum ycTHOH u
MUCHbMEHHOMN KOMMYHHKAIIUN TUISt pelieHus 3a1a4
MEXITMYHOCTHOTO U MEXKYJIBTYPHOTO B3aUMOJICHCTBHSL.

Paboma menedoicepa ¢ nepconanom. noobop kaopos.

KauecTBo Typnpoaykra

Temvr: KauectBo ycmyr. ['apanTusi kadectBa. AHajau3 KadecTBa
ycrayr. OmeHka paboTel mepcoHana. Pabora ¢ kamoOamu.
OO01enue ¢ MOTpedUTENSIMU TYPUCTCKOTO MPOAYKTa B IMPOLIECCe
obcmyxkuBanusi. CHUTyallud MEXKIUYHOCTHOTO M JICJIOBOTO
npodeccuoHanbHOr0 oOIIeHns B mpouecce (HOpMUPOBAHUS
TYpPIPOIYKTA.

JlesmenvHocmb Meneddicepa no pazeumuio KOMNAHUU: NoJydeHue
0m3b18a KIUEHMOB.

BosneiictBue Typuzma

Temwvr: Typusm Kak JeATENbHOCTb. BiMsHue TypusMa Ha
00111eCTBO U OKPYXKAIOILYI0 cpeay. Typusm B MEHSIOIIIEMCST MUPE.
['moGanbHOE W peruoHaAlbHOE pa3BUTHE TypusMa. AHaIHU3
HAYYHO-TEXHHYECKOM HWHpOpManmu B 0O0JACTH TYPUCTCKOM
JIeSITEIILHOCTH.

Paszsumue npogheccuonanvuvix nagvikos meneoddcepa: npumsmue
pewienull.

MupoBbl€ IeCTHHALUN

Temwr: JlectuHanuu, ux kiaccupukanus. MupoBoe KyJbTypHOE
Hacieaue. MarepuanbHble MaMATHUKA MHUPOBOTO KYJIbTYPHOTO
Hacieus. [esrensnocts FOHECKO no coxpaHeHHi0 MHPOBOIO
KyJIbTypHOTrOo  Hacienus. [IpuBiekaTeIbHOCTh  TYPLIEHTPOB.
Temarnueckue  mapku.  TUmbl  TEMATUYECKUX  IAPKOB.
[InanupoBaHue TeMaTHYECKOro mnapka. Mcmonb3oBaHue HaydHO-
TEXHUYECKON MH(POpMAIMK B 00JIACTH TYPUCTCKOH JEATEIbEHOCTH
(MHpOBBIEC IECTUHALIVH ).

Paboma menedocepa c nepconanom: eedenue coOparuti u scmpeu.

YcTOWUMBBIN TYypU3M

Temvr:  OrmpeneneHue  ycToMUMBOrO  Typusma. Pas3Butue
YCTOMYMBOTO Typu3Ma B Pa3IMYHBIX CEKTOpaX WHIYCTPHH
TypusMa ¥ myTemecTBUd. OTBETCTBEHHOCTh TYPUCTCKUX
KOMITAHW M OPTaHU3ALMI 32 COXPAHHOCTh IPUPOJHBIX PECYPCOB
U KyJIbTYypHbIX MaMATHUKOB. lIpodeccronHanbHOe oOIIeHue ¢
NOTPEOUTENSIMA ~ TYPUCTCKOTO  MPOAYKTa B TpOIEcce
o0cCTyKHBaHHUSL.

Paboma meneodarcepa ¢ nepconanom: nogedenue 8 KOHOIUKMHBIX

cumyayusix.




ConyanbHeIi TypU3M.

Tempr: TlpyuuHBI MU UCTOPHUS PA3BUTHS COIMAIBHOTO TypU3Ma.
[lenu coumansHOrO TypHu3Ma. YCIOBHS Pa3BUTUSL COLMATBHOTO
TypusMa. J[esTebHOCTh OpPraHu3alui MO MOIICPKKE PA3BUTHS
COLMAILHOTO  Typu3ma. AHanM3 © 00paboTKa  Hay4dHO-
TEXHUIECKON MH(pOpMAIH B 001aCTH TYPUCTCKOHN JEeSTEIbHOCTH
(chepa coumanbHOrO TYpU3MAa).

Passumue npogheccuonanbHbix HABbIKOB MeHeodcepa:
NIAAHUPOBAHUE U NPOBEOeHUe COBCUYAHUS.
KOMMYHHUKallMd B YCTHOM U NHMCbMEHHOW (¢opmax Ha

HHOCTPAHHOM A3BIKC JIA PCIICHUA 3adad MCKIMYHOCTHOIO M
MCKKYJIBTYPHOI'O BBaHMOﬂCﬁCTBHH B TypHCTCKOfI ACATCIIBHOCTH.

IIpogpeccuonanvroe pazeumue MeHeodcepa: ananus
docmudiceHull u onpeoeneHue OanbHeUuux yeuel.
Pa3zjesibl AUCHMIVINH U BUABI 3aHATHI
5.2.1. Ounas ¢popma oOyueHust
Ne HaummenoBanue pasaenos| ®@opm | Becero KoHTakTHBIC 3aHATHA C CPO
n/n (MonayJieit) U Tem HpPYEM |4acoB o0yuarommmucs (4ac.) B
AUCHMILIMHBI as Hroro TOM 4HcJIe
Kommne 3JT | 3CT | 3CT | TK/
remim (IP) | (ITP) | MA
s
1 Kapsepa YK-4 36 7 7 7 7 3
2 VYnpasienue YK-4 (36 7 7 7 7 3
YeJI0OBEYECKUMU
pecypcamu B TypU3Me
3 MenemxMeHT VYK-4 36 7 7 7 7 8
TypOIEpEUTHHIa
a4 IIponBuxenue VYK-4 36 7 7 7 7 8
TYPHIPOAYKTa
5 MeHeKMEHT YK-4 36 7 7 7 7 8
TOCTENIPUHUMCTBA
6 KauectBo Typnponykra YK-4 36 7 7 7 7 8
7 BospeiictBue Typusma YK-4 36 7 7 7 7 8
I3 MupoBbi€e JieCTUHAITAN VYK-4 36 7 7 7 7 S
9 YCTOWYUBBIN TYpU3M YK-4 36 7 7 7 7 8
10 |CoumanbHbIN TYpU3M. YK-4 36 7 7 7 7 8
11 |[lepcuextuBbl  paszButusi| YK-4 36 7 7 7 7 8
Typu3Ma
12 |['pymnoBsie koncynpranuu | YK-4 |36 7 7 7 7 3
U (UJIM) UHOUBUAyaJIbHAS
paboTa oOyyarommxcs ¢
[€1arorn4ecKUMHU
pabOTHUKaAMHU
OpraHM3aLuu U (WIH)
JHULIaMH, TIPUBJIEKAEMbIMU
OpraHu3anuen K
peanu3anuu
00pazoBaTeIbHBIX
pOrpaMM Ha UHBIX
yCIIOBUSIX (B TOM 4yuCIIE
UHJIUBU/1yaJIbHbIE
koHcyapTarmn) (I'K)




13 |dopma npoMeKyTOUHOM YK-4 (36 7 7 7 7 8
aTTecTaluu
(3a4eT, PK3aMeH)

Bcero yacos 468 91 91 91 91 104

KonrakTHasi M caMocTosiTe/IbHAsE padoTa 00yyalommxcs

KonraktHas pabora mnpu NpOBEIECHUHM YUYEOHBIX 3aHATHH 10 JUCHMIUVIMHAM
(MozmynsiM) BKJIHOYAET B ceOs:
3aHATUS JIEKUMOHHOTO TuHa (JIEKUMHM M HHble y4yeOHbIe 3aHATHS, IpeIyCcMaTpHUBaroIIne
NPEUMYIIECTBCHHYIO Tepefady ydeOHoW HWH(pOpMalMy TMeJarorndecKuMu pPaOOTHHKAMU
AHOBO WCH wu (wmm) nuuamu, npusiekaembiMu AHOBO HUCH k peanuzanuu
00pa3oBaTeNIbHBIX TPOTPaMM Ha MHBIX YCIOBHSIX, OOydaromumcs) W (WJIM) 3aHATHS
CEeMUHApCKOro THUMa (CEMMHApPbI, NPAKTUYECKHE 3aHATHS, IMPAKTUKYMBbl, J1aOOpaTOpHbIE
paboThl, KOJUIOKBUYMbI U UHBIE aHAJIOTUYHbBIE 3aHATHSA), U (WJIM) TPYMIIOBbIE KOHCYJIbTALlUU,

u (unu) UMHIUBUAYAIBHYIO paboty oOydJaronmxcs ¢ [IEe1arorn4eCKuMu
padoraukamu AHOBO UCH u (wnn) nmunamu, npusiekaembivu AHOBO MCH k peanu3zanumn
o0Opa3oBaTelbHBIX IPOrpaMM Ha UHBIX YCIOBHUAX (B TOM YHCIE WHAMBUIyaJIbHBIE
KoHcynbTalmu). [lpy mnpoBeneHuM y4eOHBIX 3aHATHH IO JAUCUUIUIMHE OOECIEeYMBAETCS
pasBuTHE Y OOYyYaloIIMXCS  HABBIKOB  KOMAaHIHOW  paboThl,  MEXIMYHOCTHOM
KOMMYHUKAIHH, NPUHATUS PpELIeHUH,  JIMIEPCKMX  KauecTB  (BK/IIouHas  IpH
HEOOXOJMMOCTH IPOBEJICHUE HHTEPAKTUBHBIX JIEKLUH, IPYIIOBBIX AUCKYCCUH, POJIEBBIX
UTp, TPEHUHIOB, aHAJIU3 CUTyallud U UMHUTALMOHHBIX MOJEJEH, Colep)KaHue IUCHUILUIMHBI
(MOIynsl) COCTaBJIEHO HAa OCHOBE pE3yJbTaTOB HAYYHBIX MCCIEIOBAaHUM, IPOBOJUMBIX
AHOBOUCH, B TOM uucie C y4eTOM PErHOHAIbHBIX OCOOEHHOCTEN

npodecCHOHATBHOM 1eATeIbHOCTH BBIITYCKHUKOB U OTpeOHOCTel paboToareneil).

6.1. 3ansTHA CEMHHAPCKOI0 TUNA (IPAKTHYECKUE 3AHATHS):

Tema Nel «Kapbepa»

Llenv 3anamus: (GOpMUPOBaHME HABBIKOB YCTHOM M IHUCHbMEHHOW KOMMYHUKAaTHBHOMN
KOMIIETEHIIUH JJIsl pELICHUs 33/1a4 MEXIMYHOCTHOTO U MEKKYJIbTYPHOTO B3aUMOAECUCTBUS U AJIs
OCYILECTBIICHUS JIEJIOBOTO OOLIEHUSI.

Komnemenyuu:

VYK-4- CnocoGHOCTb OCYIIECTBIIATH JIETOBYI0 KOMMYHHUKAIMIO B YCTHOM M MUCHbMEHHOU
(dopmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepannu 1 THOCTpaHHOM(BIX) s3bIKe(axX)

Tun 3anamus: IPaKTUYECKOE 3aHITHE

Dopma nposedenus: mpe3eHTalms, case study, TeKCHKO-TpaMMaTHYECKHUIN TECT.

Ocnoenas mema (mubo npobnema) ons oocyxcoenus: Kaprepa. Pesrome.

Bonpocsl 175 00cykaeHus:

Yro Takoe Kapbepa 1 Kak Bbl IIPEJICTABISIETE CBOIO Kapbepy?

Baxxna nu motuBanus B kapbepe? IlpuBeante npumepsl.

Kax BbpIOpaTh Kapbepy B TYpUCTCKOM OHn3Hece?

Hy»Ho 1 nimaHupoBaTh Kapbepy U Kak 3TO CAeaTh?

Yo Takoe ycnex B Kapbepe?

PacckaxxuTte 0 cBoeM JIMYHOM MOTEHLMAJIE B Kapbepe.

Kax npaBunbHO HanucaTh perome?

Kak uckars paboty?

UTto HyXHO 3HATh [IPU MIOATOTOBKE K UHTEPBbIO HA MHOCTPAHHOM $I3bIKE?

3aoanue: Haiitu caiitel B UnTepHeTe, npeiaratomue padoty. CocTaBUTh TaOJIUIy TUIIOB
PEKpYTHHTOBBIX KoMmaHuil. Pa3pa®oTaTh W MPOBECTH NPE3EHTALUIO C PEKOMEHAAIMSIMU TI0
noucky pabotsl. Haliti nadopmanuio o npaBuiax noBeAeHUs Ha coOeceJOBaHUM IIPH ITpUeMe Ha
pabory.

BBonnas npesentauus «Kapbepa u MoTuBauus», «/HTEpBbIO NpU MpueMe Ha paboTy»,
«[Touck pabote». Curyaruu nemnoBoro oOmieHust (case study) «/IBmkeHHe 1O KaphepHOW
JIECTHULIE COTPYIHHUKA X.».

XN RN~



Tema Ne2 «YmnpasJ/ieHUe YeJIOBe4eCKHMHU pecypcaMu B TYpU3Me»

Llenv 3anamus: GHOPMUPOBAHUE HABBIKOB YCTHOM W MUCHMEHHONM KOMMYHHKATHBHOM
KOMIIETEHIIUHN [UUIsl PelIeHHs 3aJad MEXIMYHOCTHOTO U MEXKKYJIbTYPHOTO B3aWMOJEHCTBUS U
yIIpaBIICHHSI YETIOBEYECKUMHU PECYPCaMHU B TYpU3ME.

Komnemenuyuu.

VYK-4- CriocoOHOCTh OCYIIECTBIATH JI€JIOBYI0 KOMMYHUKAIIMIO B YCTHOM U MHUCbMEHHON
dbopmax Ha rocynapcTBeHHOM si3bike Poccuiickoii denepaninu 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax)

Tun 3anamus: IPaAKTHYECKOE 3aHITHE

dopma npogedeHus: Mpe3eHTALINH, case study, IeKCHKO-rpaMMaTHUECKUI TECT.

OcHnosnas ~ mema (b0 npobrema) 051 00cyxicoeHus: YTPaBICHUE TEPCOHATIOM.
HuHOBanMoOHHOE 00y4eHHE.

Bonpochl 1715 06cy:xaeHus:

1. KakoBa poJib 4eI0BEYECKUX PECYPCOB B paboTE KOMIIAHUHK?

. Pacckaxwure 00 o0s3anHOCTSIX HR-MeHemKepa.

. Kakue a¢hexkTrBHBIC METOIBI YIIPABIICHUS IIEPCOHATIOM BaM H3BECTHBI?

. Kakum nomkeH ObITh HICTBHBIN PYKOBOIUTEIh?

. Pacckaxure o cnocobax perieHust KOHQIMKTHBIX CUTYallluid B KOJUIEKTHBE.

. Kak npeononers MeXIMYHOCTHBIN KOH(MIUKT U BBICTPOUTH JIEIOBYIO KOMMYHUKAIUIO?
. KakoBbl mpuHIIUIIBI KOMaH1000pa30BaHMsI?

. HazoBuTe npenmytiecTBa U HEIOCTATKUA KOPIIOPATHBHOTO O0YICHHS.

O 00 1 O\ DN B~ W

. Kakue >¢dexrrBHBIE METOBI YIPaBICHUS TBOPUYECKUM TOTCHIIMAIOM KOMIIAHUH BBI
MOTJIH OBl IPEIIOKUTH paboToaaTeI0?

10. Yo rakoe MHHOBALIMOHHOE OOYYeHUE?

3aoanue: VI3yuuTb TEXHOJIOTMM M METOIbl CO3JAaHUA 3740POBOrO KiIMMara B KOMIIAHUM.
[IpencraBuTh miIaH MEPONPUATHHA TIO O3JO0POBICHUIO BHYTPEHHEH aTMoc(epbl KOMITaHHH.
[ToaroToBUTE IPE3EHTALMIO O METOJAX IOAJEP/KAaHUS MHUKPOKIMMAara B KOMIIAHUM M IIYTAX
yiyuuieHus 3ppexTuBHOCTH cOoTpyAHUKOB. [Ipe3enTanun: Bognas npesenTtauus «Henopeyeckue
pecypeb», «Ilonb6op mnepconana», «MacrepcTBo pa3pabOTKM cTpaTeruu». JleaoBble HUIPhI
«OXOTHHKH 3a rojoBammy», «OO0ydyeHue nepconanay, «Pabora JlemaprameHTa CTpaTerH4ecKuX
uHMLMaTuBY, «KopnoparuBHoe Becense Bo Giaro». Curyanuu aeiaoBoro odmeHus (case study):
«3 MepapxUYeCKMX YPOBHSI CTpaTerum», «4YTo Takoe KOpHOpaTHBHAs CTpATerusi?», «Ypoku
muzaepoB GE», «UTo Takoe ycTOMYNBOE KOHKYPEHTHOE IIPEUMYILECTBO?

Tema Ne 3 «MeHeX:KMEHT TyponepeiTHHI A

Llenv 3anamus: GopMUpoBaHUE HaBbIKA OCYLIECTBIATH JI€JIOBOE OOLIECHUE U ITyOINYHbIE
BBICTYIUIEHUS, BECTH IIE€PETOBOPHI, COBEIAHUS, OCYIIECTBIATH JEJIOBYIO NEPENUCKY U
HOJI/IEP’KUBATh HJICKTPOHHbIE KOMMYHHKALIUH.

Komnemenyuu.

VYK-4- CnocoGHOCTh OCYIIECTBIIATH JIEIOBYI0 KOMMYHHUKAIUIO B YCTHON M NMHUChbMEHHOU
(dopmax Ha rocyapcTBeHHOM si3bike Poccuiickoii denepaninu 1 THOCTpaHHOM(BIX) s3bIKe(axX)

Tun 3anamus: IPaKTUYECKOE 3aHITHE

Dopma nposedenus: Ipe3eHTanus, case study, JIEKCUKO-rpaMMaTHYECKUI TECT.

Ocnoenas mema (mubo npobrema) ons oocysxcoenus: Turnsl KOHTpakToB. Benenue
IIEPErOBOPOB.

Bomnpoce! ajs1 00cyxneHus:

1. [aiite onpezaeneHne MOHATUS «TYpPOIIEpaTop».

2. B uém otnmume Typoneparopa oT Typarenra?

3. Pacckaxure 0 THUIax TypOIIEpaTOPOB B 3aBUCHMOCTH OT BUJOB JI€ATEIBHOCTU U OT
MecTa JesTeIbHOCTH.

4. KakoBbl LIENU U 3a]1a44 TYpOIIEepaTopoB?

5. Kakue xoMnaHuu sIBJISIFOTCS TJIaBHBIMU [TOCTABIIMKAMHU YCIYT Ul TYpOIepaTopoB?

6. Ha kakux yciaoBHsIX Typoreparop 3aK/II04acT KOHTPAKTHI C [NIABHBIMU TTOCTaBIIMKAMU

7. CKOJBKO THUIOB KOHTPAkTOB Bbl 3HaeTe? B uéM 0COOEHHOCTh KaXKIOro THIIA



KOHTPAKTOB?

8. Kakue pucku MOryT UMETh CTOPOHBI, IIOANNCABIINE KOHTPAKT?

9. KakoBbI XapaKTepUCTUKHA KOHKYPEHTOCIIOCOOHOTO TYPIIPOITyKTa?

10. Ha3zoBuTe OCHOBHBIE 3Talbl BEAEHUS IIEPErOBOPOB, OCHOBAHHBIE Ha JEJIOBOM
KOMYHHKAITIH.

3aoanue: Haiitn nHpOpMaIMIO O BEIYIIMX POCCUMCKHUX U 3apyOEXHBIX TypolepaTopax.
[ToaroroBute ux kiaccupukanuo. CocTaBUTh TAOMUIy BEAYILIMX ABHMAKOMIAHMM M KPYIHBIX
oTesibHBIX 1eneil. O60CHOBaTh UX MPEMMYIIECTBA KAK MOCTABLIMKOB YCIYT JUIsl TYpOIEepaTOpOB.
BBoanas npesenranus «Bemymiue TyponepaTopsl pOCCHICKOTO pbIHKa», «PaboTa Typomeparopa

JemoBeie urpbl «BpiOOp mocTtaBmuka yciuyr B cdepe pasmerieHus». CUTyalud JeII0BOTO
obmienus (case study) «Pa3paboTka HOBOTO TypIpOAYKTa B KOMIIAHUH X.)»

Tema Ne 4 «IIpoaBuaxenne TypnpoayKTa»

Lenv 3anamus: GOpMUPOBAHUE HABBIKOB JIEJIOBOTO OOILEHUS, YMEHHUS OPraHU30BaThb U
MOJJICPKUBATh CBSI3M C JIEJIOBBIMHM TMapTHEpaMH, HCHONb3ysd CHCTEMBI cOopa HeoOXOoauMoun
nH(pOpMaUK ISl paclIMPEHHs] BHEIIHUX CBsI3€il U1 OOMEHA OIBITOM IPU pealn3aliu IPOEKTOB,
HaIMpaBJIEHHBIX HA PA3BUTHE OPTaHU3AIIHU.

Komnemenyuu:

YK-4- CriocoOHOCTh OCYHIECTBIISATH JAETOBYI0 KOMMYHHKAIIMIO B YCTHON M MUCbMEHHOM
¢dopmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanyy 1 HHOCTpaHHOM(BIX) SA3bIKe(ax)

Tun 3ausamus: TPaKTUYECKOE 3aHATHE

@Dopma nposedenus: Ponesas urpa, mpezeHranusi, case study.

Ocnosnas mema (mubo npobnema) ons oocyxcoenus: OyHKIMK TypareHTcTB.  Pabota
C KJIUEHTOM.

Bonpocs! st 00cyx1eHus:

1. ITouemy Typomeparop 3amHTEpecoBaH B (POPMHMPOBAHMU CETH COBITA CO3JAHHOTO
npoaykra?

2. Kakue MapKETUHTOBbIE PMHLIUITBI TIPOABUKEHHS IIPOIYKTA BBl 3HAETE?

3. HasoBute croco6bl cObITa TyPIPOLYKTA.

4. PaccKkaxuTe O BIMSHUM COBPEMEHHBIX TEXHOJOTMH Ha MPOBMKEHHUE TYPIPOIYKTOB U
PO3HUYHBIE ITPOJAXKH.

5 . Kak couerarorcs TPpaAUIIUOHHBIC 1 HHHOBAIIMOHHBIC MCTOAbI IIPOJaK TypHpOI[yKTa?

6.B 4ém 0COGEHHOCTH JENOBBIX KOMMYHMKALMA Typoreparopa W TypareHra Ha
COBPEMEHHOM 3Tare pa3BUTHUS TYPUHIYCTpUH?
7. Kak coBpeMEeHHbIE TEXHOJIOTHU TOMOTAIOT YYUTHIBATH MHIMBUIYAIbHBIE IOTPEOHOCTH
KJIneHTa?
8.B uém 3akmowaercs crnenuduka pabOTHl ¢ KIMEHTOM B PO3HMYHOM IPOJIAXKE
Typrpoaykra?
9. Jlns uero 3akimoyaercs areHTckoe cornanienue? Kak areHTckoe cormanieHue NoKphiBaeT
pucku?
10. Kaxosacrenens OTBETCTBEHHOCTH  TypoIeparopa TypareHTa
IIPU NPEAOCTAaBICHUN HEKAYECTBEHHON YCIIyTH OTpeOUTeI0?
3aoanue: Haiitn 1 0000mNTh MHPOPMAILIUIO O COBPEMEHHBIX METOAAX MPOJBMKECHUS U
IpoJaXax TypOIEepaTOpCKUX MpOoAyKTax. Beiaenuts HauOosiee MOMyJsipHbIE  METOJBI
MIPOJIBMYKEHUSI IPOAYKTA HA TyppbiHKe. KitaccuuumpoBaTh akTHBHBIE Ha PBIHKE TYPareHTCTBA MO
Mmeroay npogax. CocTaBUTh TaOJIMIly KOJIMYECTBEHHBIX Mokaszareneil. O000IUTh MOTyuYeHHbIE
nanHble. CaenaTh BBIBOJI O COBPEMEHHBIX TEHACHLUSAX MPOJABMXKEHUA U npofax. [IpesenTanun
«CxeMbl IPOABMKEHUS TYpHPOIYKTa Ha PhIHOK», «TypucTCcKHe BBICTAaBKU U sipMapku». Posnesas
urpa «lIpomaxxa Ttypa». Curyammm penoBoro oomeHust (case study) «Beibop crparerun
IIPOJIBUKEHUS ITPOIYKTA B KOMIIAaHUU X.)»

Tema Ne 5 «MeHeI:KMEHT roCTENPHUUMCTBA»
Llenv 3anamus: @OpPMUPOBAHUE HABBIKOB MEXIMYHOCTHOTO M  MEXKYJIbTYPHOTO
B3aMMOJEHUCTBYUSA, I€JIOBOT0 OOIICHHUS U MyOJIUYHBIX BBICTYIUICHUH.



Komnemenyuu:

YK-4- CiocoOHOCTh OCYHIECTBIISATH JAETOBYI0 KOMMYHHKAIIMIO B YCTHON M MUCbMEHHOM
¢dopmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanyy 1 HHOCTpaHHOM(BIX) S3bIKe(ax)

Tun 3ausamus: TPaKTUYECKOE 3aHATHE

@opma nposedenus: Ilpesentanus, case study

Ocnosnas mema (mubo npobnema) onsa oocysxcoenus: Cucrema Kiaccuuray oTemneil.
VYipasiieHuEe NEPCOHAIOM OTEJI.

Bonpocs! st 00cyx1eHus:

1. Kak knaccupuuupyroTcs OTeN ¢ TOUKH 3pEHHS X BIAJEIbIER?
2. Ha 4éM OCHOBBIBAETCS CTPATETHS MPOAAXK B UHIAYCTPUM Pa3MeEIleHHs?

3. Kaxk COBpPEMCHHAsA TCHACHLUA LCHTpaIU3alui TOCTUHUYHOI'O Ou3Heca BIMSET Ha
MapKETUHTOBYIO CTpaTErnio?

4. Ot Kakux JKOHOMHMYECKHMX IOKa3aTeleil 3aBUCHT 3()(PEKTMBHOCTH T'OCTHMHUYHOTO
Ou3Heca u J1eTI0BOl KOMMYHHKALUHU?

5. Kaxkue popMbl COOCTBEHHOCTH B TOCTUHUYHOM OM3HECE BBI 3HAETE?
6. B 4ém cX0ACTBO OIOMKETHBIX U POCKOIIHBIX OTENIEH ¢ TOYKM 3peHus OpoHuHra?
7. Ha30BUTE OCHOBHBIE XapPAKTEPUCTUKH MEHEIKMEHTA B HE3ABUCUMOM OTEJIE.

KaKI/IMI/I HpO(l)GCCI/IOHa.HI)HBIMI/I N JIMYHBIMU KQYE€CTBAMU OOJIXKHBI O6JIaZ[aTI) cnymamne
orea?

9. Kak moaroroButhcs K coOECENOBAHMIO HA MHOCTPAHHOM s3bike? Kak mpaBHIbHO
noJiaTh ceds Ha coOeceI0BaHUU MTPH YCTPOICTBE HA paboTy B oTene?

10. KakoBbl HOKHOCTHBIE 00S3aHHOCTH MEHEKEPA HA TPEAIPUATHH OOLIECTBEHHOTO
nuranus’?

3aoanue: Haiitu undopmanuio no GoHAaM pa3MelIeHUs OJHOTO U3 peruoHoB Poccum
WM 0001 cTpaHbl. [IpeayiokuTh KIIaCCU(PHUKAITUIO THIIOB pa3MeleHus. J[aHHbIe IPEICTaBUTh B
BUJe TaOmuIBl Wik auarpamMmbl. CaenaTh BBIBOZ O HauOojee MEePCHeKTUBHBIX AJIsi BHIOPAHHOTO
peruoHa Tumnax pasmenienus. [Ipoanann3upoBatb UMUK OpIHAA KPYITHBIX OTEIBHBIX LENeH HITH
aBuanepeBo3unkoB. [Ipesenranun «Knaccudukanuu oteneit», «CTpykTypa noApasaeneHuil oTens
X.» Ponesble urpel «OAuH J1€Hb B TOJDKHOCTU MEHemkepa oteis». CuTyaluu Je10Boro oOuieHus
(case study) «IlyTu moBbiteHus 3()(HEKTUBHOCTH YIIPaBICHHS OTEIEeM X.»

Tema Ne 6 «KauecTBO Typnpoaykra»

Llenv  3anamus: @OOpMUPOBAHUE HABBIKOB MEXJIMYHOCTHOIO M MEXKYJIbTYPHOI'O
B3aMMOJEHUCTBUS, 1€JIOBOTO OOIICHHUS U MyOIUYHBIX BHICTYIIIICHHIA.

Komnemenyuu:

YK-4- CiocoOHOCTh OCYHIECTBIISATH JAETOBYI0 KOMMYHHKAIIMIO B YCTHON M MUCbMEHHOM
(dopmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanyy 1 HHOCTpaHHOM(BIX) S3bIKe(ax)

Tun 3ausamus: TPaKTUYECKOE 3aHATHE

@opma nposeodenus: llpesenranus, case study

Ocnosnas mema (mub6o npobnema) 01 obcysxncoenus: Ananu3z kadecTBa yciayr. OneHka
paboTHI IEpcoHala

Bonpocs! anst 00cyx1eHus:

1. UTO BXOUT B MOHATHE «KAYECTBEHHBIN TYPIPOIYKT»?

2. Kak paboTtaer MexaHU3M OOpaTHOM CBSI3U ¢ KIIMEHTOM B TypU3ME M TOCTCIIPHUMCTBE?

3. Kakum o6pa3om xanoObl MOTYT BIMATH Ha pa3BUTHE OuzHeca?

4.B uém 3aximovaercs paboTa MEHEKepa MO CO3JaHHI0 OJIArOCKJIOHHOTO OTHOIICHUS
KOJIJICKTHBA K kKanobam?

5.Kak MOXHO OIIEHUTH CTENEHb YJOBJICTBOPEHHOCTU KIMEHTOB OOCIYXUBAaHUEM B
TypareHtcTBe, B otene? [IpakThka yCTHOW ¥ TNHCHMEHHOW J€JIOBOM KOMMYHUKAIMM Ha
MHOCTPAHHOM SI3bIKE.

6. B uém 3axmmouaeTcs KylbTypa BBICOKOTO OOCITY>KUBaHUS?

7. KakoBbl 0cOOEHHOCTH Pa0OTHI C MMCHbMEHHBIMHU U YCTHBIMU Kajl00aMH Ha MHOCTPAHHOM
SI3bIKE?

8.  Pacckaxure, B 4€M 3aKJIIOYATCs KaueCTBEHHOE OOCITy)KMBaHHE B OTEJlE LENH U



B UHIUBHIyaJIbHOM OTelie?

9. Yem xapakTepusyercs MpopecCHOHAIN3M B HHIYCTPUU TYpU3Ma U TOCTEPUUMCTBA?

10.  Kakwe MeTombl IOCTYIHBI MEHEIKEPY JUIsl JIOCTIKCHHS W TOJJICPIKAHUS
Ka4eCTBEHHOTO OOCITYKUBAHHUS?

3aoanue: Haiitu undopmanuio o 3a7ayax MeHeIKepa B paboTe ¢ MEpPCOHAIOM 10
CO3JJaHMI0 KAa4YeCTBEHHOTO TMPOAYKTa WJIM OKa3aHUIO KaueCTBEHHBIX ycuyr. Hassatb
MEHE/DKEPCKHE METO/Ibl BOCIUTAHMS KOJUISKTHBA COTPYIHHUKOB. Paccka3arth O JHMYHOCTHBIX
Ka4uCCTBax MCHCKCPA. Bnusaue MCHCI’KCpa Ha KOJIJICKTHB. BI)II[GJII/ITB COCTaBJIAIOIIUEC KOPIIO
[Ipesentanun «O1eHka KadecTBa TYpHpoAykTay, «OOpaTHas CBs3b C KIMEeHTOM», «Kpurepuu
KauecTBa Typrpoaykra». Cutyanuu nernoBoro obmeHus (case study) «Kak ymydmmrh kKauecTBO
Typrpoaykta komnanuu X.?». CocTaBUTh TAMSTKY O pab0Te € KATYOIUMCS KIUECHTOM.

Tema Ne 7 «Bo3aeiicTBHe Typu3Ma»

Lenv 3anmamus: @DOpMUPOBaHHE HABBIKOB MEXKIMYHOCTHOTO W MEXKYJIBTYPHOTO
B3aMMOJEHUCTBUS, 1€JI0BOTO OOIIECHUSI.

Komnemenyuu:

YK-4- CiocoGHOCTh OCYIIECTBIIATH JCIOBYI0O KOMMYHUKAIMIO B YCTHOW M MMMChMEHHOM
(dbopMmax Ha rocyAapcTBEHHOM si3bike Poccuiickoil denepanny 1 THOCTPaHHOM(BIX) A3bIKe(axX)

Tun 3ansamus: TPaKTUYECKOE 3aHATHE

@opma nposedenus: [lpesentanus, case study

OcHnosnas mema (1ubo npobaema) 0 0ocyxcoenus: TypusM Kak IeATeITbHOCTb.
Bnusiaue typusma.

Bonpochl 17151 00Cy KIeHHUS:
Kakune sxoHOMHUYecKHe 1 COITUAIbHBIE COOBITHS CIOCOOCTBOBAIIN Pa3BUTHIO Typu3Ma?
HazoBute 061acTH SKOHOMUYECKOH AEITETbHOCTH, OOCITYKUBAIOIINE TYPU3M.
KakoBbI riaBHbIE YCIOBHS MUPOBOTO U PETHOHAIBHOTO Pa3BUTHS TypHu3Ma?
Kakue hopmbl BO3IeHCTBUS Typr3Ma BbI MOJKETE Ha3BaTh?
Knaccuduuupyiite ¢pakTopsl, CAEpKUBAIOIINE PA3BUTHE TYpU3MA.
Kakwue axkTopsl ciocoOCTBYIOT pa3BUTHIO Typu3ma?
Pacckaxute 0 MO3UTUBHOM U HETAaTUBHOM BIIUSHUU TYpU3MA.
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KakoBbl mpuuuHbI pocTa TypU3Ma B COBPEMEHHOM MHUpe?

9. Kak Bo3zeiicTBHE TypH3Ma 3aBUCUT OT BUJIOB TYPOB?

11. Kakum o00pa3oM OCYyIIECTBISICTCS YINPaBICHHE HETATUBHBIMU IOCIIEICTBUSAMHU
pasButus Typusma? IIpakTvka yCTHOM M MMCBMEHHOM JE€JI0BOM KOMMYHMKAIlM Ha MHOCTPAHHOM
SI3BIKE.

3aoanue: OmnpenenuT  OCHOBHBIE  JTambl  pasButus  Typusma. lIpocnenuts
SKOHOMUYECKOE, COLUAIBHOE M D3KOJIOTMYECKOE BO3JACHCTBUE TypuU3Ma Ha KaK[OM OTalle.
[IponmmocTpupoBaTh SKOHOMHMUYECKYIO BBITOJy DPa3BUTUSL Typu3Ma B KOHKPETHOM pErHOHE.
[Ipoananu3upoBaTh HEraTHBHbBIE MOCJIEICTBUS PAa3BUTHUS Typu3Ma B TOM ke peruoHe. Craenarb
BBIBOJI O 11€J1€COO0PAa3HOCTH JalbHEHUIIEro pa3BUTHS Typu3Ma B 3TOM peruose. lIpeseHranuu
«['nobanbHoe motemsieHne U Typel B ApKTUKY», «llo3uTHMBHOE M HeEraTMBHOE BO3/EHcCTBHE
Typusma». PoneBble urpbl «OOcyxkaeHue colepikKaHus OpOLIIOPHI-NIAMATKU JUIsl YYaCTHUKOB
skoTypa». Cutyarmu aenoBoro oOmieHus (case study) «Mepbl Mo MpeIOTBpPAIICHUIO PA3BUTHS
HETraTUBHOIO BJIMSIHUS TypU3Ma B TYPUCTCKON AeCTUHALUU X.».

Tema Ne 8 «MupoBble 1eCTHHAITMID)

Llenv 3anamusa: OOpMHUPOBaHHWE HABBIKOB YCTHOM M MNUCBMEHHOM KOMMYHHMKAaTHUBHOM
KOMITETEHIIUU IS PEIICHUS 33]1a4 MEKIMYHOCTHOTO U MEXKYJIHTYPHOTO B3aUMOJCUCTBUS U JJIA
OCYILIECTBJICHHS JICJIOBOTO OOIIIECHUSI.

Komnemenyuu:

YK-4- CriocoGHOCTh OCYIIECTBIATh ACNOBYI0 KOMMYHHMKAILIUIO B YCTHOW M MHUCHMEHHON
¢dopmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanyy 1 HHOCTPaHHOM(BIX) S3bIKe(ax)

Tun 3anamus: IPaKTUYECKOE 3aHATHE

@opma nposedenus: [lpesentanus, case study



Ocnosnas mema (nubo npobrema) ons oocysxicoenus: MupoBoe KyIbTypHOE HACIETUE.
HesarensHocts KOHECKO.

Bonipocs! 1151 00cyxkieHus:

1. Pacckaxute 0o KimaccupuKanmud OOBEKTOB MHPOBOTO IMPHUPOJHOTO M KYJIBTYPHOTO
Hacnenus. [IpuBenure npumepsl.

2. ITo kakOMy IPUHIIMITY MOKHO KJIaCCH(PUIIUPOBATH MUPOBBIC ICCTHHALINHU?

3. Pacckaxwute o nearenbHocTd FOHECKO no coxpaHeHuo BCEMUPHOIO HACIIECIUS.

4. Kak 00BbEeKTHI BCEMUPHOTO HACIIEIHS BIMSIOT HAa (POPMUPOBaAHKNE MMUIKA JCCTUHAIINN ?

5. Kakum 06pa3oM 00BEKTHl BCEMHPHOTO HACHIEMs 000TalaloT OMBIT TYPUCTOB?

6.Yem nomkeH OBITh OOECTe4eH OOBEKT, YTOOBI OBITH JOCTYIHBIM JUIS PETYISAPHOTO
OCMOTpa MOCETUTEISIMU?

7.Kto Obl1 OCHOBaTelneM TeMmaThdeckux napkoB? ['e u korga ObUT OTKPBHIT NEPBBIN
TeMaTH4eCKUil mapk?

8. KakoBbI 0COOEHHOCTH COBPEMEHHBIX TEMAaTHYECKHX ITapKOB?

9. B uém oTiMyKe TeMaTUYECKUX MapKOB U MapPKOB pa3BICUCHUI?

12. KakoBbl cTaHzapTbl OOCIIYy)KMBAHHS IIOCETUTENEH B TEMATUYECKOM MHapke?
[IpakTHKa yCTHOW U MUCbMEHHOM JIEJI0BOM KOMMYHUKAIIMA HA HHOCTPAHHOM SI3bIKE.

3aoanue: Haiitn undopmanuio mo Haubojee MOMyJISIPHbIM COBPEMEHHBIM MHUPOBBIM
necTuHanusM. lIpoaHamu3upoBaTh, Bcerga M OHH OBLIM MOMYJISPHBL. BBISBHTH KPHTEPHH
BKIIIOUCHHSI OOBEKTOB B CIHCOK MupoBoro KynabTypHoro Hacienus FOHECKO. IloaroroButsh
BHJICOPS TI0 00BEKTaM KyJIBTYpHOTO Hacieaws. OnpeaesiuTs poiib KyJIbTYPHOTO HACISIAHS IS
KOHKpeTHOW paectuHanuu. [Ipezentanmuu «MupoBbie aecTuHarum», «OOBEKTHI KyIBTYpPHOTO
Hacneauss FOHECKO», «Temaruueckue mapkmy», «Jlectunamuu Poccum». Cutyanuu aenoBoro
obmenus (case study) «OTKpbITHE 00BEKTa KYJIBTYPHOTO HACIEIUS TSl PEryJISPHBIX OCMOTPOBY.

Tema Ne 9 «YcToH4MBBIN TYPHU3M»

Lenv 3anamusa: opMupoBaHre HaBbIKA OCYIIECTBISATH JEIOBOE OOIICHUE M MyOJUYHbIC
BBICTYIUICHHUS, BECTH IIE€PErOBOPHI, COBEIIAHUSA, OCYLIECTBIATH JCIOBYIO IEPENHUCKY U
MOJIEPKUBATH JIEKTPOHHbIE KOMMYHUKALIUH.

Komnemenyuu:

YK-4- CiocoGHOCTh OCYIIECTBIIATH JCIOBYI0O KOMMYHUKAIMIO B YCTHOM M MUCHMEHHON
(dopmax Ha rocynapcTBeHHOM si3blke Poccuiickoit denepanyu 1 HHOCTpaHHOM(BIX) A3bIKe(aX)

Tun 3anamus: TPAKTUYECKOE 3aHATHE

@opma nposedenus: [lpesentanus, case study

OcHnosnas mema (1ub60 npobrema) 0151 06cyHcoenusi: YCTONUUBBIN TYpU3M U €T0
pa3BUTHE.

Bonipocs! 17151 o0cyxkneHus:

l.Yem ornmuaercs ycTOWYMBBIA TypusM OT arpoTypu3Ma, SKOTYPM3Ma U HHBIX BHIOB
Typuszma?

2 .KaKoBbl OCHOBHBIE TIPUHIIUIIBI YCTOWYHBOTO TypHu3ma?

3.KakoBa KOHIIENIHUSA YCTONYUBOrO TypH3Ma B OTHOIIEHMH MCIIOJIb30BAHMS MPUPOIHBIX
pecypcoB?

4 Kak cremayer OTHOCUTLCSA K KYJIBTYPHBIM OCOOEHHOCTSM NPMHHUMAIOLIEH CTOPOHBI B
CBETE KOHUEMNIMH YCTOMUUBOrO Typu3ma?

5.B 4éM pasinuue NOHATUH «yCTOWYMBBIM TYPU3M» U «yCTOHYMBOE Pa3BUTHE TypH3Ma»?

6.Kak KOHIENIMH YCTOMYMBOrO TypuU3Ma MOTYT BO3JIEHCTBOBAThL HA JEATEILHOCTD
TypOIIepaTopoB, TYPAareHTOB U NMPO(PECCHOHAIBHBIX JepKaTenel oTenein?

7.JloueMy KOHILENIMH YCTOMYMBOTO TypH3Ma DOKOHOMHYECKHM  BBITOIHBI IS
TypOIIEpaToOpOB U TypareHTCTB?

8.Kakue TypareHTCTBa M TYpOIIEPATOPhI HA3BIBAIOTCA «3€NEHBIMU»? B 4éM 0COOEHHOCTD
UX JEATENBHOCTHU?

9.B uém 3aKimoyaeTcs coluatbHas OTBETCTBEHHOCTD JIEATEILHOCTH TyPOIIEpaTOpOB?

10. Kak ocymecTBisercs CBsi3b ¢ KIMEHTaMH U OOIIMHAMU IIPU BHEIPEHUU ITPOEKTOB



I10 MOJJIEP’)KAHUI0 YCTOMYMBOTO TypHu3ma?

3aoanue: Haiitn nadopmanuio o noTeHIuage CBOeH CTpaHbl JUIsl pa3BUTHsI SKOTYypHU3MA.
[IpenoctaBuTh Ha3BaHUS TypOIEPAaTOPOB, KOTOpble paboOTalOT B 3TOM  HAIpPABJICHUM.
OxapakTepu30BaTh TUII OT/IbIXa, KOTOPbII OHU MPECTABISAIOT. BBIICHUTD, KAKUM THIIAaM TYpUCTOB
OHU HpPeAOCTaBIAOT cBou yciuyrd. CdopMmynupoBaTh  KOHLENIMIO IMOJUTHKM — 3THX
TyponeparopoB. IIpesentannn «KoHuenmmu ycTOWYMBOIO TYypHU3Ma», «YCTOMYMBBIM TypU3M B
smoxy riobanuzauumy. Cutyauuu aenoBoro oOmeHus (case study) «BHeapeHue koHuenuuit
YCTOMYHMBOTO Typr3Ma B Pa3BUTUE JECTUHALIUU X.».

Tema Ne 10 «CoumajJbHbIi TYypU3M»

Llenv 3anamusa: P@opMUpPOBaHHE HABBIKOB YCTHOW M MHCbMEHHOW KOMMYHUKATHBHOMN
KOMITIETEHIIMH JIJISl PEIICHUS 3a/1a4 MEKJIMYHOCTHOTO M MEKKYJIBTYPHOTO B3aMMOJICHCTBUS U IS
OCYILIECTBIICHUS IETIOBOTO OOIIIECHUSI.

Komnemenyuu.

YK-4- CriocoOHOCTh OCYIIECTBIISATh JAETOBYI0 KOMMYHHKAIIUIO B YCTHOM M MHCHMEHHOM
¢dopmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanyy 1 HHOCTpaHHOM(BIX) SA3bIKe(ax)

Tun 3anamus: TPaAKTUYECKOE 3aHATHE

@opma nposedenus: Ilpesentanus, case study

Ocnosnas mema (mubo npobnema) ons oocysxicoenus: 1lenn conuanbHOro Typu3Ma.
VYcnoBus pa3BUTHS COIMATBHOTO TypU3MA.

Bonpocs! anst 00cyx1eHus:

l. OOGbsacuure, KakuM 00pa3soM yYacTHUKH COLMAIBHOIO TypH3Ma MOTYT OBITh
10JIb30BaTEISIMU U IIpOBaiiiepamMu yciyr?

KaxoBbl 11e1111 11 3a/1a41 COIMAIBHOTO Typu3Ma?

Kakue ynoOcTBa 1 yciayru HeOOXOAUMBI 1711 YYACTHUKOB COLUAIBHOTO Typu3Ma?
B uém oTiinune 6a3bl y100CTB U yCIyT TPAAUIIMOHHOTO U COLUAIIBHOTO TypU3Ma.
Kak M0xHO TpakTOBaTh paciiipeHne rpaHul] COIMaIbLHOTO Typu3Ma?

Kto Takue «Hey100HbIE MyTEIECTBEHHUKI ?

KaxoBbI 001acTH (PU3NYECKON OTrpaHUUEHHOCTH?

XNk

B uém 3akmrowaercs pabora MEHeIKepa C MEPCOHAIOM IO BBIPAOOTKE MOJUTHKHU
KOMIIAHWU B OTHOIIEHUH MYTEIIECTBEHHUKOB C OrPaHUYEHHBIMU (PU3UUECKUMU BO3MOKHOCTSIMU?
IIpakTrKa yCTHOM M MMCbMEHHOW J€JI0BOM KOMMYHHUKAIIMA HA THOCTPAHHOM SI3BIKE.

9. KaxkoBbl yciioBus pa3BuTHs conuanbHoro TypusMa? [puseaure npumeps! B Poccuu u
3a pyoeKoM.

10. Kakue opranusanuu MOTyT IOAEPKATh Pa3BUTHE COLUATLHOTO Typu3Ma?

3aoanue: Haiitn mHpoOpManuioo 00 yciyrax, MpeAOCTaBISIEMbIM ITyTCIISCTBEHHHKAM CO
CpemqHUM W HH3KUM JoxofaMm. KiaccupunupoBarh KOMIIAHHH, KOTOpBIE OTH  YCIyTH
npenoctaBisitor. [IpoBecTn aHanu3 pa3BuUTHS couuanbHOro Typusma B Poccum. Hailitu
uH(pOopMaIUIo 0 MaJToOOKETHBIX aBuanepeBo3unkax B Poccuu u EBpone. [IpencraBuTh uctopuio
pa3BUTHUS 3THX NepeBo3unKoB. [Ipesentanuu «CouuanbHbii Typusm», «COLMATBHBIN TypU3M B
EBponiey, «['mobanbHbIil conuanbHblil Typusm». Cutyanuu aenoBoro oomeHus (case study)
«PazpaboTka mporpaMm 1o pa3BUTHIO COIIMATBHOTO TYpHU3Ma B peruoHe X.)».

Tema Ne 11  «IlepcrieKTUBBI pa3BUTHS TYPU3MA»

Llenv 3anamus: @OopMUpPOBaHHWE HABBIKOB MEXJIUYHOCTHOTO U MEXKYJIbTYPHOTO
B3aUMO/ICHCTBUS, IETIOBOTO OOIICHUS 1 IyOJHMYHBIX BBICTYIUICHUH.

Komnemenyuu:

VYK-4- CiocoGHOCTh OCYIIECTBIIATH JCIOBYI0O KOMMYHUKAIMIO B YCTHON M MUCHMEHHON
(dbopmax Ha rocyIapcTBEeHHOM si3bike Poccuiickoii denepannu 1 HHOCTPaHHOM(BIX) S3bIKE(aX)

Tun 3anamusa: TPAKTHYECKOE 3aHATHE

@opma nposedenusi: IIpesentanus

OcHosnasa mema (160 npobaema) ons oocyxcoenus: Crpateruu B Typusme. byayiiee
TYpPUCTCKOTO PHIHKA.

Bonpochl 1715 00Cy KIeHHUs:



I. KakoBbl cOBpeMEHHBIE TEHIEHIIMM PA3BUTHS TypHu3Ma?
2. Kak pa3BuTHE TEXHOJIOIUI MEHSET JEATENLHOCTD TYPOIIEPATOPOB M TyPareHToB?

3 . Pacckaxure o NCPCIICKTUBHLIX HAIIPABJIICHHUAX PaA3BUTUSA TypHCTCKOﬁ oTpaciiu.
HpaKTI/IKa yCTHOﬁ U IMCbMEHHOM JI€JI0BOM KOMMYHHKAIIUU HAa HUHOCTPAHHOM S3BbIKC.

4. O uém CBHUACTCIILCTBYCT COBpECMCHHAaA CTAaTUCTHKA II0 PpPa3BUTUIO MHUPOBOI'O
PETUOHAJIBHOT'O TypI/IBMa?

5. Kakoe BmusauMs Ha Oyaymee pa3sBUTHE Typu3Ma OKAa3bIBAOT HM3MEHEHMS
nemMorpaduueckux mokasarenen 1 KIIMMaTU4eCKUX YCIOBUN?

6. Kakum 06pazoM MOXKeT ObITh OrPaHHYEH JOCTYI MACCOBBIX TYPUCTOB B JIECTHHALIUH
C KYJIbTYPHO-UCTOPHUUECKUM Hacjaeanem?

7. Kakoe BIHsHUE MOXKET OKa3aTh rI0OAIBHOE MOTEMIEHHE Ha MOMY/ISPHOCTH KYpOPTOB
B JKapKHX cTpaHax?

8. UYeM 00yCIOBIMBAETCS BO3MOKHBIM POCT LIEH HA OT/BIX B Oy ayiem?

9. Kaxkue crpareruu pa3sBuTHs TypH3Ma CIIOCOOCTBYIOT MOOHIBHOCTH OTpacin?

10. Kax Bbl Bumute Oyaymiee TYpHCTCKOrO PhIHKA?

3aoanue: Haiith uHQOpPMALIMIO O COBPEMEHHBIX TEHACHILUAX Pa3BUTHA TYPUCTCKOTO
ppiHKa. OXapakTepu3oBaTh JUHAMHUKY PETHOHAIBHOTO  Pa3BUTHS  MHUPOBOIO  TypHU3Ma.
[TpommutrocTpupoBaTh MH(POPMAIMIO CTATUCTUYECKUMHU JaHHBIMH. (OOO0OIIUTH HKCIEPTHYIO
OLICHKY MPOTHO3UPYEMOTro pa3BuUTUs Typusma B Omwkaiiimme 30-50 ner. O6paboTaTh HalACHHYIO
MHPOPMALIUIO B BHUJE TAOJHUI] IO CEKTOPaM TYPUCTCKOW NESTETLHOCTH B O0JACTH pa3MeEIIeHHUs,
TpaHCIOPTa, pa3BieYeHUs, NMUTaHUS mpouux ycuyr. Ilpesenrauuu «llepcrieKTUBBI pa3BUTUA
Typu3Ma B MHpPOBOM MaciuTtabey, «IIpobimembl, TopMmossmme pa3BuTHe Typu3ma B Poccumy,
«[lepciekTuBBI pa3BUTHUS Typu3Ma B Poccum.

6.2. CamocrosiTesqibHAas padoTa 00y4aromerocs

Tema Ne 1. Kapbepa
Buo pabomei: n3yuenue nuteparypsl MO T€ME, BBIIOJHEHUE CaMOCTOSTEIbHON MpPaKTUUYECKOH
paboThI, MOATOTOBKA K IPAKTUIECKOMY 3aHATHIO.

Bonpocul ons camocmosimenvhotl pabombi:

Haiitu caittet B MaTepHere, mnpemiararone paboty. CocTaBUTh TaOJHMIy THIIOB
PEKpYTUHIOBbIX KoMIaHWi. Pa3paboTaTh M NpPOBECTH MPE3CHTALMIO C PEKOMEHJALUSAMH 10
noucky padotel. Haiitu na(opmanuio o npaBuiax moBeieHust Ha cod0eceI0BaHUH TIPU IpUeMe Ha
paborty. IlogroroButhcst k pa3paborke case study Ha BbIsiBIeHHE C(HOPMHPOBAHHOCTH HaBBIKOB
KOMMYHHUKAIIMM B YCTHOM U MUCbMEHHOM (hopMe JUIsl pelieHus 3a/1a4 MEXKYJIbTYPHOU U J€J10BOM
KOMMYHUKALIHH.

Tema Ne 2. YnpaiieHne 4e10Be4eCKMMH PecypcaMu B Typu3Me

Buo pabomwl: W3ydeHWE JIMTEPATYpbl 1O TEME, BBHIMOJHEHHE CaMOCTOSTEIBHON
MPAaKTUYECKOW PabOThI, MOATOTOBKA K MMPAKTUYCCKOMY 3aHSITHIO.

Bonpocwt 0na camocmosmenvroii pabomai:

M3y4nTh TEXHOIOTHH ¥ METOMBI CO3/IaHMUs 3J0POBOTO KJIMMaTa B KoMIaHud. [IpencTaBuTh
IUIAaH MEpPONPUSITHHA IO O3JOPOBJICHUIO BHYTPEHHEH aTMocdepbl KoMmmaHud. [loAroToBUTH
MPE3CHTAIMI0 O METOJaX IMOJJIEP)KAaHUS MHUKPOKIIMMATa B KOMIAHMM W IYTSIX YITyYIICHHS
3¢ (HEeKTUBHOCTH COTPYIHUKOB

Tema Ne 3. MeHesKMeHT TyponepeiiTuHra

Buo pabomei: w3yueHWe JNHUTEpPATypbl IO TEME, BBHINOJHEHHE CAMOCTOATEIbHOMN
MPaKTUYECKOM pabOThI, MOJATOTOBKA K MPAKTHUYECKOMY 3aHSATHIO.

Bonpocvl 0nsa camocmosmenvHou pabomul:

Haiitn wHpOpManmiO O BEOyNIMX POCCHHCKHX U 3apyOCKHBIX TypoliepaTopax.
[ToaroroBute ux kinaccudukanuio. CocTaBUTh TAOMUIYy BEAYIIMX aBUAKOMIAHUNA U KPYIHBIX
oTebHBIX mereld. OO0CHOBaTh MX MPEHMYIIECTBAa KaK MOCTABIIMKOB YCIIYT JIJISL TYPOIIEPaTOPOB.
[TonrotoButhesi Kk paszpabotrke case study Ha BbIsIBIeHHE C(OPMHPOBAHHOCTH HABBIKOB



KOMMYHHKallU B YCTHOﬁ U MHCHBMEHHOM (bopMe IJI1 pCUICHUS 3a/1a4 MechynLTypHoﬁ U JCIIOBOM
KOMMYHHKallUU.

Tema Ne 4. [IpoaBuskeHne TypnpoayKTa

Buo pabomei: w3yueHWe JNUTEpPATypbl IO TEME, BBHINOJHEHHE CAMOCTOATEIbHOMN
HpaKTH‘{GCKOﬁ pa6OTI)I, IMOATrOTOBKA K MMPAKTUYCCKOMY 3aHATHIO.

Bonpocwt ons camocmosimenvroii pabomei:

Haiitn 1 06001muTh MHPOPMAIMIO O COBPEMEHHBIX METOAAX MPOJBMKEHHS M HPOJIaKax
TypOIIEpPaTOpCKUX MpOoAyKTax. BoeigenuTs Haubonee MOMYJISpHbIE METOAbl IPOABHKEHHUS
NpoayKTa Ha TyppbiHKe. KiaccupuuupoBaTh akTHBHBIE Ha PBIHKE TYpPareHTCTBAa IO METO.Y
npogax. CocTaBuTh TaOJIMIy KOJUYECTBEHHBIX MokazaTeneil. OO00MUTh MOTyYeHHbIE JaHHBIE.
CZ[GJIaTI) BbIBOJL O COBPCMCHHBLIX TCHACHLUAX IMMPOABMIKCHUA U IIPOIAAK. HOZ[I‘OTOBI/ITBC?[ K
pazpaboTtke case study u poneBoil urpe Ha BbBISIBICHHE CHOPMUPOBAHHOCTH HABHIKOB
KOMMYHUKAIIMM B YCTHOM W NMUCBMEHHOU (OpMe ISl peIIeHusl 33/1a4 MEKKYIbTYPHOH U AETOBOM
KOMMYHUKAIIHH.

Tema Ne 5. MeHeqKMEHT rocTenpuuMCcTBa

Buo pabomwei: w3ydeHWE JNHMTEpPATyphl IO TEME, BBINIOJHCHHE CAMOCTOSATEIBHON
MPAaKTUYECKOW PabOThI, MOATOTOBKA K MPAKTUYECKOMY 3aHSITHIO.

Bonpocwi 0na camocmosmenvuoii pabomei:

Haiitu undopmaimio mo ¢poHgam pasMelieHusi OJHOTo U3 peruoHoB Poccun wim r000i
cTpanbl. [IpetokuTh KIacCUPUKALMIO THUIIOB pa3MeileHus. J[aHHbIe TpPEACTaBUTh B BHUIC
TaOMUIIbl WK Auarpammbl. Clenars BBIBOJ O HANOOJIee MePCIIEKTUBHBIX JIJISl BRIOPAHHOTO PErHOHA
THTIAX pa3MmemieHus. [IpoaHamu3upoBaTh HMMHDK OpdHIA KPYIMHBIX OTEIBHBIX LENeH WiH
aBHAaIepeBO3UMKOB. [1oArOTOBUTBCS K pa3paboTke case study Ha BbISBICHHE CHOPMUPOBAHHOCTH
HABBIKOB KOMMYHHKAIIMU B YCTHOW M TTMCBMEHHOU (hopMe IS pelIeHHsI 3a7ad MEXKKYJIbTypHOU 1
JeTI0BOM KOMMYHHKAITHH.

Tema Ne 6. KauecTBo Typnpoaykra

Buo pabomei: w3yueHWe JNHUTEpPATypbl IO TEME, BBINOJHEHHE CAMOCTOATEIbHON
HpaKTHHGCKOﬁ pa6OTI)I, IMOATrOTOBKA K MMPAKTUYCCKOMY 3aHATHIO.

Bonpocwt 0ns camocmosimenvroii pabomei:

Haiitn mH(boOpManuioo o 3amadax MeEHEIKepa B pabdoTe ¢ MEePCOHAIOM IO CO3JIAHHIO
KAueCTBEHHOI0 MPOAYKTA WJIM OKA3aHUIO KAueCTBEHHBIX ycCiyr. Ha3BaTh MeHEIKEepCKUEe METO.IbI
BOCIIMTaHHA KOJIJICKTUBA COTPYIAHUKOB. Pacckazarp 0 JHMYHOCTHBIX KadecTBax MCHCKEpa.
Binusnue MeHemxepa Ha KOJUIEKTUB. BBIIETUTH COCTABISIOIIME KOPHOPATHUBHOW KYJBTYPBI
CocTaBuTh NMaMATKy O padOTEe C JKAIYIOIIMMCS KIHEHTOM. [loAroTOBUTBCS K pa3paboTke case
study Ha BbIsiBIEHHE C(HOPMHUPOBAHHOCTH HABHIKOB KOMMYHHUKAIIMM B YCTHOM M MHCbMEHHOM
dbopme ams pereHus 3a/1a9 MeXKKYJIBTYPHOU U IEJIOBON KOMMYHHKALIUH.

Tema Ne 7. Bo3aeiicrBue Typusma

Buo pabomei: wu3ydeHWe JHUTEpPAaTypbl IO TEME, BBHINOJHEHHE CaMOCTOSATEIbHOM
HpaKTH‘{GCKOﬁ pa6OTI)I, IMOATrOTOBKA K IMMPAKTUYCCKOMY 3aHATHIO.

Bonpocwt 0ns camocmosimenvuoii pabomei:

OHpGZ[GJII/ITI) OCHOBHBIC OJTallbl Pa3BHUTUA TypU3MaA. HpocneIme 3KOHOMMHYECCKOEC,
COLIMAJIbHOE M HKOJIOTHYECKOE BO3JIEHCTBHE TypH3Ma Ha Kaxkaom stane. [IpommmroctpupoBath
SKOHOMMYECKYIO BBITOJly pa3BUTUS Typu3Ma B KOHKPETHOM peruoHe. lIpoananmsmpoBarsb
HEraTUBHBIE IMIOCJIEACTBUSl pPAa3BUTHS TypusmMa B TOM ke peruoHe. Craenate BBIBOI O
1e1ecoo0pa3HOCTU AalbHEHIero pa3BUTHA TypusMa B 3TOM peruoHe. [loarotoButscs K
pa3pabotke case study Ha BEIsSBICHHE C(HOPMUPOBAHHOCTH HABBIKOB KOMMYHHKAIIMU B YCTHOU H
MUCBMEHHOM (popMe ISl pEeIIeHuUs 33124 MEXKYIbTYPHOU U J1eJI0BOM KOMMYHUKAITUH.

Tema Ne 8. MupoBble 1eCTUHAIMHA

Buo pabomei: w3yueHWe JNHUTEpATypbl IO TEME, BBHINOJHEHHE CAMOCTOSATEIbHON
HpaKTH‘{GCKOﬁ pa6OTI)I, IIOATrOTOBKA K HpaKTI/I‘-IGCKOMy 3aHATHUIO.

Bonpocwt 0ns camocmosimenvroii pabomei:



Haiitu undopmanuro no Haubdosee nomyasipHbIM COBPEMEHHBIM MHUPOBBIM JIECTHHALUSM.
IIpoananu3upoBaTh, BCEr/ia JIM OHU ObUIM MOMYJISAPHBL. BBIABUTH KpUTEPHUU BKIIIOYEHUS] OOBEKTOB
B cnucoK mupoBoro KynsTypHOoro Hacieauss FOHECKO. IonroroButs Buaeopsia mo oObeKTam
KyJbTypHOro Hacieaust. OnpenesnnTh posib KyJIbTYPHOIO Haciaeaus JUlsi KOHKPETHOW JIeCTHHALIUM.
[TogroroButhcsi K paszpaboTke case study Ha BbIsBIEHHE C(HOPMHPOBAHHOCTH HABBIKOB
KOMMYHHUKAIIUM B YCTHOM U MUCBMEHHOM (opMe JUIsl pelIeHus 3a7a4d MEXKYIbTYpHOM U J1eI0BOM
KOMMYHUKAIIHH.

Tema Ne 9. YeroituuBblii Typusm

Buo pabomwei: wW3ydeHWE IUTEpPaTyphl IO TEME, BBIIOJIHEHHE CAMOCTOSTEIBHOM
MPAKTHYECKOM paboThl, MOATOTOBKA K MPAKTUYECKOMY 3aHATHUIO.

Bonpocwi 0ns camocmosimenvnoii pabomui:

Haiitu wundopmanuio o TMOTeHIMarae CBOEH CTpaHbl Ui Pa3BUTHUA SKOTypU3Ma.
[IpenocTaBuTh Ha3BaHUS TYypOIIEPATOPOB, KOTOphIE pabOTalOT B ATOM HAlpaBIICHUH.
OxapakTepu30BaTh TUI OTJbIXA, KOTOPBII OHU MPEACTABISIOT. BBISICHUTH, KAKMM TUIIAM TYPHCTOB
OHM TPEAOCTABISAIOT cBoM  yciuyrd. CdopMmynupoBaTh KOHLENIMIO TMOJUTUKUA  OTHX
TypomeparopoB. [loaroroButscsi k paszpabotke case study Ha BbIsiBIeHHE C(HOPMHPOBAHHOCTH
HaBBIKOB KOMMYHHUKAIIMU B YCTHOW M TIMCbMEHHOM (pOpMe ISl peIIeHHsI 33/1a4 MEXKKYJIbTYPHOU U
JIeI0BOM KOMMYHHKAIIHH.

Tema Ne 10. CounasibHbIi TYpH3M

Buo pabomei: w3ydeHWE JHMTEpPATyphl IO TEME, BBINIOJHCHHE CAaMOCTOSATEIBHON
MPAaKTUYECKOW PabOThI, IMOATOTOBKA K MMPAKTUYECKOMY 3aHSITHIO.

Bonpocw 0na camocmosmenvuoii pabomei:

Haiitu nadopmaimio 00 yciryrax, IpeaoCcTaBIsieMbIM ITyTEIICCTBEHHUKAM CO CPEIHHM U
HU3KUM JoxofaM. KiraccupumupoBaTh KOMITAHWH, KOTOPBIE OTH YCIYTH IPEIOCTaBIISIIOT.
[IpoBecTn aHanmM3 pa3BUTHs COIMAIbHOTO Typu3dMa B Poccun. Haiith uHpOpManumo o
MaJIOOFO/KETHBIX aBHariepeBo3urkax B Poccum u EBporie. [IpenctaBuTh HCTOPUIO Pa3BUTHUS ITUX
nepeBo3urKoB. [loAroToBUThCS K pa3paboTke case study Ha BBISBICHHE CHOPMUPOBAHHOCTU
HABBIKOB KOMMYHHKAIIMU B YCTHOW M TTUCBMEHHOU (hopMe I pElICHHS 3a7a9 MEKKYJIBTYPHOU U
JIeTI0BOM KOMMYHHKAITHH.

Tema Ne 11. [lepcnekTHBBI pa3BUTHS TYpU3Ma
Buo pabompei: w3ydeHUe JNHUTEpATypbl IO TEME, BBINOJHEHHE CAMOCTOATEIbHOMN
HpaKTH‘{GCKOﬁ pa6OTI)I, IMOATrOTOBKA K MMPAKTUYCCKOMY 3aHATHIO.

Bonpocwi 0na camocmosmenvuoii pabomei:

Haiitn wundopManuio o0 COBPEeMEHHBIX TEHICHIMSIX Pa3BUTHA TYPHUCTCKOTO pPBHIHKA.
OxapakTepu3oBarhb JTUHAMHKY PETHOHATILHOTO pa3BHTHUS MHUPOBOTO TypHU3Ma.
[IpounmtoctpupoBath WHGOPMALMIO CTATUCTUYECKUMH JaHHBIMH. (OO00OIIUTH AKCHEPTHYIO
OIICHKY MPOTHO3UPYEMOTO pa3BUTHs TypusMa B Ommwkaimme 30-50 ner. O0paboTaTh HalJICHHYIO
uH(GOpPMAIUIO B BUE TAOIHII IO CEKTOpaM TYPUCTCKON JESATENbHOCTH B 00JACTU pa3MEUICHHUS,
TPAHCIIOPTA, Pa3BICUYCHUS, ITUTAHUS POYUX YCIyT. [I0ArOoTOBUTRCS K TIPE3CHTAIIUHN HA BBISBICHHEC
c(OPMUPOBAHHOCTH HABBHIKOB KOMMYHUKAIlMM B YCTHOM U MHCBMEHHOW (hopMe sl pelieHus
3a/1a4 MEXKYJIbTYPHOU U IETOBOM KOMMYHUKALIHH.

6.3. MeToanueckne peKOMEHAAIUH M0 CAMOCTOATEIbHOI padoTe 00y4aroIMXxcs U
NMOArOTOBKE K MPOMEKYTOYHOI aTTecTanun

Meroauueckue peKOMEHJAIUU II0 CAMOCTOSATEIbHOW padoTe COCTAaBICHBI C IENbBIO
ONTHMH3ALMHU TPOLECCa OCBOCHUS Y4eOHOTr0 MaTepHajia CTYACHTaMHU.

CamocrosTensHast pabora o0O0ydaromierocss HampaBieHa Ha YrIyOJIeHHOE W3y4YEeHUE
pa3nenoB U TeM paboueil mporpaMMbl M MpPEAIojaraeT M3y4eHHE JIMTEPATYypPHBIX HCTOYHHUKOB,
BBITIOJIHEHUE JIOMAIIHUX 3aJaHUM U KOHTPOJBHBIX pabOT, NMPOBEJIEHNUE HCCIEIOBAHUN PA3HOTO
xapakrepa. PaboTa OCHOBBIBaeTCS Ha aHAIN3€ MaTEPUAIIOB, TyOJUKYEMbIX B HHTEPHETE, a TaKXKe



peanbHBIX (AKTOB, JIMYHBIX HAOITIOACHHM.

CamocrosiTenbHas pabota oOyyaromierocst Haji YCBOCHHEM MaTepuayia Mo JUCIHILIMHE
MOKET BBINONHATECA B uyutaabHoM 3ane AHOBO WMCH, cnenuaibHO OTBEIEHHBIX A
CaMOCTOSATENIbHOW  pabOThl TOMEIIECHUSAX, TOCPEACTBOM  HCIIOJIB30BAHHUS  DJICKTPOHHOU
ouomorexu u DMIOC AHOBO MCH.

CopepkaHue M KOIUYECTBO CAMOCTOSTENBHON paboThl 00ydaromierocs OmpenenseTcs
y4€OHBIM TUTAHOM, METOJIMYECKUMHU MaTepHaIaMU U YKa3aHUSIMU IIPETIOaBaTesl.

Taxxke camocTosiTenpHas padoTa BKIOYAET MOATOTOBKY M aHAIM3 MAaTEPHAJIOB 10 TeMaM
MPONYIICHHBIX 3aHATUH.

CamocTosTenbHas paboTa BO BHEAYAUTOPHOE BpEMS BKIIIOYAET:

® u3ydeHHe Y4eOHOI U HAyYHOU JTUTEPaTyphI;

e monck (Tombop) W 0030p JIUTEPATYPHI, JIEKTPOHHBIX HCTOYHUKOB HH(OpMAIIUU T10
WHAMBHIYaJIbHO 3a/IaHHOM MpoliieMe Kypca,

e BBLINOJIHEHUE 33aHUS 110 MIPOIYIIEHHON WM TIJI0X0 YCBOGHHO! TEME;

® TOJIFOTOBKY K MPAKTUYECKUM 3aHATHUSIM;

® [0JIFOTOBKA K MPOMEKYTOYHOU aTTECTAIUH.

B 3aBucuMoct OT BBIOpaHHBIX BHUJOB CAMOCTOSATENLHOW pabOTBl  CTYICHTHI
CaMOCTOATETILHO IIJIAHUPYIOT BpeMs Ha uX BbimojgHeHue. [Ipemyaraercss paBHOMEpPHO
pacnpeaenuTh U3y4eHHe TeM JUCHUIUIUHEIL.

7. ®OH/I OLIEHOYHBIX CPEICTB

@DOH/T OIEHOYHBIX CpPEJACTB IO JUCIUIUIMHE pa3padOoTaH B COOTBETCTBUH C
MertoanueckuMu peKOMEHIAIUSIMU U siBJIsieTcst coctaBHoU yacThio OITOIN.

IlepeyeHb OCHOBHOI M 1ONOJTHUTEIbHON y4eOHOM JIMTEPATyPbl, HEOOXOMMOM 115
OCBOCHUS UCHMIIIMHBI

8.1 OcHoBHas JauTepartypa:

1. CesoctesinoB, A. II. English in Hospitality Industry=AHrmmiickuii s3bIK B
WHAYCTPUU TOCTENpUUMCTBa : ydeObHoe mocobme : [16+] / A. II. CeBocTbsiHOB. — MockBa ;
b

2. ®daneeBa, A. b. AHMMIICKUH SA3bIK U1 rocTenpuuMcTBa. Motyib 2. ['OCTUHUYHBII
omnec=English for Hospitality. Module 2. The Hotel Business : y4e6HOe mocobue : [16+] /
A
- 9. UndopManoHHbIe CIPABOYHbIE CHCTEMbI
- [IpodeccronanbHblit TOPTA O TYPU3ME;

- [IpodeccronansHoii mopran o Typusme «Profi Travely,

- [Topran «ToHkOCTH TypHU3Ma»;

- DIEeKTpOHHBIN xypHal «l'opsiuas nuuus. Typuzm»;

- Hospitality Guide - JlemoBoii mopTait 00 MHIyCTPUHU TOCTSIIPHUMCTBA;

- CoobuecTBO MpohecCHoHanoB TOCTUHUYHOTO OM3HECa;

- UndopmanmoHHbIi TOPTAI O TOCTHHUYHOM OH3HECE;

- OdunmanbHBIN cailT Acconuanuu TyponeparopoB Poccuu;
- OuumanbHbIN calT Accoluanyy I'HJIB-IIEPEBOJUUKOB, SKCKYPCOBOJIOB U TYPMEHEIKEPOB;
- OdunmanbHbli caiiT Accouunanuu "be3onacHocTs Typusma';

- OdummanbHeIil caifT O0IEPOCHICKOTO COI03a HHYCTPUH FOCTETIPHUMCTBA;

- OdunmanpHbIi calT PoCCHIICKOM TOCTHHHUYHOM acCOIaIiu;

- OdunmansHeii calT PefepaabHOr0 areHTCTBA BO3AyITHOTO Tpancnopra (PocaBuanus);

- OdunmanbHbIi caiit MunuctepcTBa Tpancnopra PO;

- OdunmanbHeli caiit enepaabHON TaMOKEHHOH CITYyKOBI;

- OdunmaneHblii calT MuHUCTEpCTBA KYIbTYphl PD;
- OdunmanbHbI cailt MUHHCTEpCTBa HHOCTPAHHBIX Jien PD;
- O¢unmanbuerii caiit egepanbHOi cayKObI 110 HaA30py B cepe 3alUThI IIpaB MoTpeduTenei u
onmarononyuns denoBeka (Pocrorpeduamzop);
- Ounmanbublii caiit LlenTpa ruruennyeckoro oopasoBanus HaceneHust PocnorpeOnaazopa;



- Ounmanbublil caiit HanmonanbHoit acconuanuu KynuHapoB Poceun;

- [IpodeccnonanbHO-UHGOPMAIIMOHHBINA TTOPTAJ TUIIBANUU 1I€(-110BAPOB;

- I'mn Mumnmien Poccus;

- Ounmanbubil caiiT HanmonanbHO# KypOpTHO# accoldanuy;

- OdunmanbHbI caiiT MexXayHapoaHOM accoranuy Bo3aymHoro TpancmnopTa (IATA)

- OdunmanbHbIi cailT MexayHapoaHoi opranuzanun rpaxaanckoit auanuu (ICAO);

- OdpuumanbHbii caiiT BecemupHoit ¢peneparu Boponedenus u kinumMatosneuenus (FEMTEC);

- llenu B 06sacTl yCTONYMBOTO Pa3BUTHS;

- OdwunmaneHeni caiit JlemapraMeHTa MO SKOHOMHUYECKMM W COImaibHbIM Borpocam OOH
(YcToluuBBIiA TypHU3M);

— OdunmansHbIil calT MexIyHapoIHOM opraHu3anuy connanbHoro Typusma (OITS);

- PedpepaTuBHas u cripaBouHas 6a3a JaHHBIX PEILICH3UPYEMOU JTUTEpaTyphl Scopus;

- [TonuTemaruueckas pedepatuBHO-OnbIMOrpaduueckas u HayYKOMETpHUECKast
(bubmmomerpuueckas) 6a3a nanusix Web of Science;

ABIAETCS  AKaJEMUYECKUM U3JaTeleM JKYpPHAJIOB OTKpBITOro Joctymna. Takke u3gaer
aKaJieMHUYeCKre KHUTH U KypHalbl. Science Alert B HacTosiiee Bpems umeet 6osee 150 xypHanos
OTKPBITOTO JOCTyNa B oOjacTu OwW3HEca, SKOHOMHKH, WH()OPMATHKH, KOMMYHUKAIUH,
WHXCHEPUH, MEAUIIMHBI, MATEMAaTUKU, XUMHUH, OOLIECTBEHHON U TYMaHUTApHOU HAYKU;
JJIEKTPOHHAsT 0a3a JaHHBIX OTKPBITOrO JOCTyINa BKIOYaromas B ceds Oonee 500 HaydHBIX
KypHasoB, okojo 50 kuur, 30 maTepuaroB Hay4HbIX KOH(eEpeHIUH B 00JacTU CTaTUCTHUKH,
SKOHOMHKH, MEHE/KMEHTA, MEeAaroruKH, COLUAIbHBIX HAyK, ICUXOJIOTUH, OMOJIOTUH, XWMUH,
MEIHIIMHBI, TUIIEBON WHXKEHEPUH, (U3UKHU, MATEMATUKU, SJIEKTPOHUKH, HTHPOPMATUKH, HAYKE O
3allUTe MPUPOABI, APXUTEKType, MHKCHEPUHU, TPAHCIIOPTA, TEXHOJOTHUH, TBOPUYECTBA, SI3bIKA U
JTUTEPaTyphI.

9. O6HOBIAsIeMbIe MHPOPMALIMOHHBIE CIIPABOYHbIE CHCTEMbI

1. Nudopmarmonno-tipaBoBas ~ cuctema  «Koncymbrant  mmoc». —  URL:

10. O0HOBJIsIEMBIH KOMILIEKT JIMIEH3HOHHOI0 U CBOOOHO PACIIPOCTPAHAEMOI0
NPOrpaMMHOro odecrnedeHusi, BTOM YHCJIe 0Te4eCTBEHHOI0 POU3BO/ICTBA

l. Microsoft Office. MHTerpupoBaHHbIil MaKeT NPUKIATHBIX TporpaMM; M
2. Koprniopatusnas nundopmanuontas cuctema «KHCy.

11. DnekTpoHHBbIE 00pa30BaTebHbIE PECYPCHI

1. OBbC «YHuBepcuterckas oubnuorexa OHaiiny;

2. 3OBC «Opaii»;

3 KopnoparusHas nndopmanmronHas cuctrema «KHMCy.

12. Onucanne MaTepuaJbHO-TeXHUYECKOH 0a3bl, HeOOXOAUMOM A/l OCYLIEeCTBJICHUS

00pa3oBaTeIbHON TUCHUIINHbBI
O M3ydyeHue AMCHUIUIMHBI OOECIIEYMBACTCS B COOTBETCTBUU TpeOoBaHMsMUA DenepaabHOro
roCyJIapcTBEHHOT0 00pa30BaTEeNbLHOrO CTaHIapTa MO HanpaBieHuto noarotoBku 43.03.02 Typusm  k
MaTepUaibHO-TEXHUUECKOMY o0ecTeYeHuIo. MatepuanbHO-TEXHUYECKOE obecrnieueHue
HEOoOXOMMOe JJisl peaau3alil JUCIUIUIMHBL BKJIIOYAET: y4eOHble ayAUTOPUU ISl MPOBEICHUS
MPAKTHYECKUX  3aHATUH  (00OpYIOBaHHBIC  BUACONPOCKIIMOHHBIM  OOOpPYIOBaHHEM  JUIS
MpEe3eHTAlMi, CpPeICTBAMH 3BYKOBOCIIPOU3BEIEHUS, HKPAHOM, M HWMEIOUIME BBIXOA B CETh
WuTepHeT), Ui MPOBEIEHUS 3aHATHH CEMHWHApCKOro Tuma (B T.4. JUHTa)OHHBIA KaOWHET,
naboparopusi «Y4eOHbI TOCTUHHYHBIM HOMEp (CTaHIApT C JBYMsS KpOBATSIMH)», TPYIIOBBIX U
WHAVBUIYAbHBIX KOHCYJNbTALMH, TEKYIIEr0 KOHTPOJSI YCHEBAEMOCTH U IPOMEXKYTOUHON
arrecranuu, (00OpyJIOBaHHBIC y4eOHOW MeOenbl0), a TaKXKe IMOMEIIECHUS I CaMOCTOSTEIBHON
paboThl (OCHAILIEHBI KOMITBIOTEPHONM TEXHHKOW C BO3MOXKHOCTHIO TOJKIIOYEHHS K CETU
«aTepHeT» M obecriedeHHeM JOCTyNa B DIEKTPOHHYIO HWH(POPMALMOHHO-00pa30BaTEIbHYIO
cpeny AHOBO HCH) u nomemieHus ais XpaHEHUS M NPOPHIAKTUYECKOTO OOCTYKUBAHUS
yaeOHOro  obopynoBanus, OuONIHOTEKYy (MMEIOIIyr0 pabouume Mecrta Ui CTYACHTOB,
OCHAIICHHbIE KOMIIBIOTEPAMHU C JAOCTYNOM K 0a3aM JaHHBIX U ceTH MHTepHET), KOMIbIOTEPHbIE
KJIACCBhl.

ObC «YnuBepcuterckas 6ubnuoreka onnain» 1 JMOC AHOBO NCH ob6ecnieunBator
OJTHOBPEMEHHBIH JTOCTYI HE MEHee 25 MPOLEHTOB 00YyJaIONIMXCs [0 IporpaMMe OakaiaBpHara.



OOyuaromuMmcst obecriedeH AOCTYN (yHaJeHHBIH JOCTYN) K €XEroJHO OOHOBISEMBIM
COBpPEMEHHBIM MPOPECCHOHAIBHBIM 0a3aM JaHHBIX U HH(POPMALIMOHHBIM CIIPABOYHBIM CHCTEMAaM,
COCTaB KOTOPBIX OIpenesieTcs B 1m.9.



