[loKyMeHT noanucaH NpocToi 31eKTPOHHOM NOANUCHIO
WUHdopmaumsa o Bnagenbue:

(®WO: bnaHkuHa AneHa OnerosHa

[LomKHOCTb: PeKTop ABTOHOMHAs HEKOMMepYECKasi OpraHu3allis BbICIIETO o6pa3oBaHus

[lata nognucanms: 23.10.2023 13:58:41 « AHCTUTYT COIMAIbHBIX HAYK» AT O
YHUKANbHBIA NPOrPAMMHbIiA KITHOY:

b2aeadef209e4ec32d89f812db7eed614bb00b0c

IPOT'PAMMA BCTYIIUTEJbHBIX UCTILITAHUNA
110 HANPABJIEHHIO MOAT0TOBKH

43.04.02- Typusm

Mocksa 2023



Tema 1. Opranuszanus TypuCTCKOM 1€ATENbHOCTH

[Ipodunu paboTel TyporiepaTopoB. Typomeparopsl BBIE3THOTO Typu3Ma. TyporepaTopsl
BBE3HOrO TypusMma. Typoreparopsl BHyTpeHHEro Typu3ma. OpraHu3aliioHHbIE U TEXHOJIOTHUECKUE
oTimuns. Knaccudukannonueie 0cOOEHHOCTH oTeneld. Apena otens. Pabora ¢ oreneM Ha yCIOBHIX
koMMmuTMeHTa («commitment»). PaGora Ha ycioBusix 0€30T3bIBHOTO OpoHHMpOBaHHs. Paborta ¢
orereM Ha ycioBusx siiotmeHnTta («allotment»). PaGora ¢ oremeM Ha yCIOBHSX KOMHCCHH «ON
request». Pabota ¢ orenem Ha OCHOBaHWHU KOHTpakTa. Pabora ¢ otenem 0e3 KOHTpaKTa, Mo pa3oBBIM
3asgBKaM Ha YCIOBHSX CTaHAApTHOM Komuccuu orens. [lacmopTHO-BU30BbIE U TaMOXKEHHBIE
dopmanbHOCTH. OCOOEHHOCTH BH30BOTO pexnma B 30HE IlleHreHCkoro cormamieHusi, BU3OBBIMA
kojekc EBpocoroza. Memuko - canuTapubie (opMasbHOCTH. CaHMTApHO-3IUIEMHUOIOTHUCCKHE
npaBWjia B MEXKAYHApOJHBIX  myTemiecTBUsSX. (OCHOBHBIC TOJIOKEHHS  CTPaXOBaHUS U
nepecTpaxoBaHus B Typusme. Bunel crpaxoBanuss B Typusme. CTpaxoBaHHE TYpPHUCTOB U
poheCCUOHANTBHON IEeATeTHbHOCTH TYPOIIEPATOPOB.

[IpoBeneHne MapKETHMHIOBOIO WCCIIEIOBAaHUS pbIHKA, BKJIIOYas €ro CEerMeHTHPOBAHUE.
Onpenenenue BUIOB, (GOPM H DIEMEHTOB TYPUCTCKOTO MPOAYKTA, TMEPUOJUYHOCTH €Tr0
MpEOCTaBIeHUs. AHANINU3 peajbHBIX 3aTpaT Ha pa3paboTKy M pealu3aluio MpPearnojaraéMoro K
IpoJake TYPUCTCKOTO MPOIAYyKTa. OKCIEpUMEHTAbHAs OLIEHKA pa3pa0OTaHHOW yCayrd |
TypnpoaykTa. BHenpenune TypucTckoro mpoaykra. GopMupoBaHHE MAacCOBOTO M HHIUBUAYATHHOTO
TYpIpPOAYKTa, OOIINE YEPThI U pa3InyKie B TEXHOJIOTHUH.

Oco0eHHOCTH MapKEeTHHra TYPUCTCKUX yCIyr. KoOMMyHUKAIMU TIpy MPOJBHIKEHUH U COBITE
TYPUCTCKOTO TMpoaykTta. OOImuMe T™oJNIoKeHUs Tmpouecca KomMmyHukauuu. llenn wu  3amaunm
KOMMYHUKAIUN TPU MPOJBUKCHUN TYPUCTCKOTO MPOAYyKTa. IHTepHET — MpOABMKEHHUE TYPUCTCKOTO
npoaykra. CTpykTypa © coaepxaHue Web-caliToB TypUCTCKMX KoMmmaHuii. DopMHpOBaHHE
COBITOBBIX CETEH TYPUCTCKOTO MPOTYKTA.

MexayHapoIHOE pEryaupoBaHUE NApPTHEPCKUX CBS3eH TypomepaTopa. PerynupoBanue
YapTepHbIX pelicoB u mporpamMm. OcobeHHOCTH (QOPMHPOBAHHMS UYAPTEPHOM TEPEBO3KHU.
Hcnonb3oBanre OJOKOB MECT Ha PEry/IsApHBIA peiicax W peiicax |0W COSt — mepeBO3UMKOB IS
(dbopMUpPOBaHUS YaPTEPHOU MPOTPIIAMMBIL. 3aKa3YUKH U BUJBI YAPTEPHBIX PEHCOB U POTPaMM.

Jluteparypa

1 WrnareeBa, . ®. Opranmzammsi TYpUCTCKOM — JIGATENBHOCTH :  y4eOHMK it BY30B/
. ®. UrnarseBa. — 2-¢ w31., iepepad. u gor. — Mocksa : Mznarenscto FOpaiit, 2020. — 392 ¢. — (Bbiciiee
obOpasosanue). — ISBN 978-5-534-13873-3. — Tekcr : oanektponnbii // OBC  FOpaiir [cait]. —
URL.: https://uraitrubcode/467112

2. Becenosa, H. FO. Opranuszanus TypuCTCKON A€ATENbHOCTU [DJIEKTPOHHBIN pecypc] :
yuebHoe mocobue s 6akanaspos / H. FO. BecenoBa. — 2-¢ u3a. — DJIEKTPOH. TEKCTOBBIC JTaHHbBIC.
— M. : amkoB u K, Aii [Tu Op Meaua, 2019. — 255 ¢. — 978-5-394-03387-2. — Pexxum nocryma:
http://www.iprbookshop.ru/83129.html

3. Bockpecenckuii, B. 0. MexayHapoaHsiii Typu3M [DNEKTPOHHBIA pecypc] : yueOHoe
nocobue g CTYACHTOB BY30B, OOydaloIUMXCs MO cHEHHaTbHOCTIM «ColHaIbHO-KYIbTYypPHBIN
cepBuc u Typusm», «leorpadus», «MeHEIKMEHT OpraHu3anun», « JKOHOMHKA U YIpaBJICHUE Ha
npeanpustau (mo otpacisM)» / B. KO. Bockpecenckuii. — 2-¢ u3a. — DIEKTPOH. TEKCTOBBIE
nmanaele. — M. | JOHUTU-JAHA, 2017. — 462 c. — 978-5-238-01456-2. — Pexum pocryma:
http://www.iprbookshop.ru/71022.html

4. CyxoB, P. 1. Opranmaiiuist TYpUCTCKOM JESTeTbHOCTH [ DNIEKTPOHHBIHN pecype] : yueOHuk / P. U.
Cyx0B.— DJIeKTpOH. TeKCTOBbIE TaHHbIE. — PocTtoB-Ha-/{ony : KOxHbI henepanpHbiii yHIBepeHTeT, 2016. — 267
¢.— 978-5-9275-2003-9. — Pesxum noctyra: http:/Amww. iprbookshop.ru/78686.html

5. 3axapoBa, H. A. CtpaxoBaHue M CTaTHCTHKa B Typu3Mme . yueOHoe mocobue / H. A.
3axapoBa. — Mocksa : Aii [Iu Ap Menua, 2020. — 212 c. — ISBN 978-5-4497-0390-3. — Texkcr :
9eKTpoHHbIH [/ DnekrponHo-OmOmmoreunas cuctema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/93552.html


http://www.iprbookshop.ru/83129.html
http://www.iprbookshop.ru/83129.html
http://www.iprbookshop.ru/71022.html
http://www.iprbookshop.ru/71022.html
http://www.iprbookshop.ru/78686.html
http://www.iprbookshop.ru/93552.html

Tewma 2. ['ocynapcTBeHHOE peTyIUpOBaHHUE B TYPU3ME

Ponp mpaBa B obOecrnedeHue MAEATEIBHOCTH TYypOIEPAaTOPOB W TypareHTCTB. lloHsTHe
rOCyIapCTBEHHOTO PeryaupoBaHus Typu3Ma. [loHsTHE cucTeMbl MpaBa U XapaKTePUCTUKA OCHOBHBIX
orpacineil mpaBa Poccuiickoit ®enepanuu. [Ipeaqmer mpaBoBOro perynupoBaHus cdepbl Typu3Ma.
Cucrema 3akoHogatenbcTBa Poccuiickoit @eneparuu. Mcrtounnku npasa. [IpaBoBble OTHOIIEHUS B
cdepe Typusma: CyObeKT, 00BEKT, cofepkanue. FOpuanueckas OTBETCTBEHHOCTb. [Ipu3Haku v BUIBI
IOpUINYECKON OTBeTCTBEHHOCTU. ColMaabHble HOPMBI, peryiupyomue chepy TypusMa. ITHUECKUe
HOPMBI B cpepe Typu3ma.

Konctutyumsi Poccuiickoit ®denepanun Kak OCHOBHOM 3aKOH TOCYAAQpCTBa, COJEpIKaLIU
0a30Bble MPUHLUIBI NpaB U cBOOOA uenoBeka M TpakaaHuHa. D3 “O6 OcCHOBax TYpPHCTKOM
nestenbHOCTH B Poccuiickoit ®enepanuu”. 3akoH PO “O 3ammre mnpaB motpeOuTeneit’”.
OdenepalibHBIC MPOTPAMMBI B OOJIACTH PAa3BUTHS COIMAIBHO-KYJIBTYPHOTO CEpBHUCA U TypH3Ma.
Vka3wl IIpesunenra PO u Ilocranosnenusi IlpaButensctBa PP 1o Bompocam opraHuzanuu U
(GYHKIIMOHUPOBAHUS CTPYKTYp, MPHU3BAaHHBIX 00ECHEUMBaTh OCYIIECTBICHHE TpakIaHaM IpaBa Ha
MOJTHOLIEHHBIN OTIIBIX M TYPUCTCKUE Toe3aKkH. ['paxkaaHckuil kogekc Poccuiickoit deaepanum Kak
HOPMATHBHBIN aKT, PEryIHPYIOIIUNA MOPAIOK 3aKIIOUEHUS JOTOBOPOB UMYIIIECTBEHHOTO XapakTepa,
a TaKke JOroBOpOB B cepe okazaHHs yciyr, paboT M Ipyrux BUIOB cepBuca. HopmaruBHbIE
MPABOBBIC AKTHI 3aPYOEIKHBIX CTPAH.

VYcnoBust OCyIIECTBICHUSI TypONIEPaTOPCKOM nesTenbHOCTH. Enunbiii henepanbHbIil peecTp
TyporiepatopoB. ®DunaHcoBoe obOecredenue. [IpaBa u o0s3anHOCTH Typucta. OObeaUHEHUS
TyporiepatopoB B cdepe Bwie3gHOro Typusma. KomreHcaninoHHBIH — (OHJ 0O0bEeIUHEHUS
TYpOIEpaTOpOB B cpepe BHIC3THOTO TypH3Ma.

Bceobmas [lexnmaparuss mpaB dYelioBeka MpuHATas TeHepanbHOol AccamOneeit OOH 10
HOsA0pa 1948 roma o mpaBe rpaxkgaH Ha CBOOOY MepeMelIeHHs M BBIOOpAa MecTa MpeObIBaHHS B
mo0oit cTtpane mupa. “Xaptus Typusma u Komekc typucra” ogoopennsie VI ceccuelt reHepambHOM
Accambinieeit BcemupHaoit Typuctudeckoit opranusanuu (BTO) 22 cents6ps 1985 roma. INaarckas,
Manwunbsckas 1 MoHpeanbckas JeKaapaiy no TypusMy. MexxayHapoJHble KOHBEHLIUHU 110 TYpU3MY,
PETYIHPYIONIME IO BOMPOCH TOCTUHUYHOTO CEPBUCA, IEPEBO3KH MACCAKUPOB BO3IYIIHBIM,
ABTOMOOMJIBHBIM M MOPCKHUM TpaHCOpTOM. 3akoH P® “O mopsake Bbie3na u3 Poccuiickoit
®epnepaunn u Bbe3aa B Poccuiickyro denepanuio”.

[TonsiTve ¥ MpU3HAKU IOPUANYECKUX JIUL. OpraHu3alMoOHHO-TIPaBOBbIE (POPMBI FOPUINIECKUX
mun. CrnocoObl 00pazoBaHus OpHIMYecKuX Jull. [IpaBoBoe perynupoBaHue CO3AaHUS TYPHUCTCKHUX
¢upm. JIOKyMEHTBI, KOTOpble HEOOXOOUMO TMPEACTAaBUTh [UIsl TOCYAApCTBEHHOW perucTpanuu
IOPUINYECKUX JIMI WIM TpeArnpuHuMaTeneil 0e3 oOpazoBanus ropuandeckoro numa. CrocoOsl
peopranu3aluu 1 NopsA0K JUKBUAALUN TYPUCTCKUX (QUPM.

[Tonsitue morpeburens B TypusMme. [loHarne wucnomnutens B Typusme. OOs3aHHOCTH
UCTIONTHUTEIISA. 3aKIIOYeHHe, HWCIOJIHCHHE, M3MEHEHHWE M TPEKpaIICHHe I0TOBOpa O pealu3alluu
TYpPUCTCKOTO MpoayKTa. CylllecCTBEHHbIE YCIOBUS JOTOBOPA O pealn3allii TYPUCTCKOTO MPOAYKTa.
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Tema 3. DkoHOMUKA TYPUCTCKON UHIYCTPUU

OCHOBHBIC TIOHATUS SKOHOMHUKH Typusma. IIpenMer U OOBEKT SKOHOMUKH TYypHU3MA.
OKOHOMHUKA TypHU3Ma KaK HalpaBIE€HUE HAay4YHBIX UCCIEIOBAaHUI. DKOHOMHUKA TypU3Ma Kak yuyeOHas
JUCHMITIMHA. MEeXIUCIUIUIMHAPHBIE CBSI3U 3KOHOMMKH Typu3Ma. OCHOBHasl KOHLENIUS 3KOHOMUKHU
typusma. CTpykTypa M crneuum(puka 5KOHOMHMKHM TypHU3Ma Ha MaKpo-, Me30- U MHKpPOYpPOBHE.
[IpuknanHple METOABI MCCIEAOBATEIbCKOM JAEATEIBHOCTH B TYpU3ME M HMX IPAKTUYECKOE
npuMeHeHue. [loHsATre u CTpyKTypa TYpPUCTCKOW UHAYCTPUU. YUYACTHUKH TYPUCTCKON WHIYCTPHH.
Bunsl Typucrckux mnpennpustuil. TyporepaTropsl M TypareHThl, 3KOHOMHUYECKHE OCOOEHHOCTH U
oTanuus MX (QyHKUUOHUpoBaHUsA. CyOCTUTYLMsSI M KOMIUIEMEHTApHOCTh B Typu3Mme. llonsTue
TYPUCTCKOrO pbIHKA. OCOOEHHOCTH TYPUCTCKOTO pBIHKA. TYpPHUCTCKHE 3aTpaThl M MOTpeOJIeHHE.
Hcnonp30BaHMEe HOPMATHBHBIX JOKYMEHTOB IO KadecTBY, CTaHAApPTU3alUMM U CepTU(UKALUU B
TYPUCTCKOM HWHAYCTPUM TpU PpEIICHUH SKOHOMHYECKUX 3afgad. MHppacTpykTypa TYpHUCTCKOTO
peiHKa. [loHsTne M Kiaccudukanus TYpUCTCKOM HHQpacTpyKTypbl. OCHOBHBIE KOMIIOHEHTBI
UHPPACTPYKTYphl TYpUCTCKOro pbiHKA. OOmas u crneuuduueckas HHPpPACTpyKTypa TypHU3MA.
OyHKIIMKM ~ UHPPACTPYKTYPhl  TYPUCTCKOM  MHIyCTpuW. I[lmaHupoBaHME ©  SKOHOMHUYECKAS
3P PEKTUBHOCTH BIOKEHUH B TYPUCTCKYIO HHPPACTPYKTYPY.

OKOHOMHYECKasd 3HAYMMOCTh Typu3Ma. OI€HKAa COLMAIbHO-3KOHOMHYECKOTO BO3ACHCTBUS
Typu3zMa. MynbTUIIMKaTUBHBINA 3 dekT B Typusme. [loHsATHEe WHHOBAIMii W MX POJIb B PAa3BUTUU
Typusma. MHBecTHIMK B Typu3M. IHHOBallMOHHAS M MHBECTULIMOHHAS IIOJUTHKA B TYPU3ME.

CocraB u kiaccu(uKkanus 3aTpar NpeanpusTus TypUHIAYCTpuH. Teopusi 6e3yOBITOYHOCTH U
ee HUCroib30BaHHEe B TypuszMe. Ce0ecTOMMOCTb TYPUCTCKOTO MpPOAYKTa M METOJbl €€ pacyera.
®opmupoBaHue  (PUHAHCOBBIX  pE3yJbTATOB  JCATEIBHOCTH  NPEANPUATHNH  TYPUHAYCTPHH.
D¢ (heKTUBHOCTh HCIIOIB30BAHUS PECYPCOB MPEANPHUATHS HHAYCTPUU TypH3Ma. OKOHOMHYECKas
3 PEKTUBHOCTD AESATEILHOCTH NPEANPHUATUN TypUHIYCTpUU. Beipyuka, npuObuib, GOpMUPOBAHHE U
pacrnpeiesieHre NpUObUTH MPEANpUATUs TYpUHAYCTpUH. [IpuObIIb U peHTa0EeIbHOCTh MPEANPUATHIA
TypuHIycTpuu. (DOHUHAHCOBAas OTYETHOCTh MPEANPUATHH TYpPHUHIYCTpUH. AHaIN3 (UHAHCOBBIX
PEe3yJIbTaTOB AEATEIbHOCTU NPEANPUATHI TYPUHIYCTPHH.

@opMBl M METOIBI OIUIATBl Tpyda B Typu3zMe. MoTuBauus TpyJa M €€ 3HAueHUE Ha
npeanpusaTHsIx Typusma. Ouenka 3 @pekTuBHOCTH pabOThl NEPCOHANA MPEANPHUATUN TYPUHAYCTPHH.
AKTyaJIbHblE BOIPOCBl SKOHOMMKHM YIPAaBIEHUS MEPCOHAIOM B TypusMme. DYyHKIMOHAIBHO-
CTOMMOCTHOM IOJIXOJ K OPraHU3alMH U CTUMYJIMPOBAHUIO TPyJa HA MPEAIPUATUAX TYPUHIYCTPHH.

Typusm kak chepa MeKIYHApOTHOH SKOHOMHUYECKOW AEATENBHOCTH. 3apyOeKHBIH OIBIT
pa3BUTUS DKOHOMHUKHM TypHU3Ma. AKTyaJIbHBIC BOIPOCHI SKOHOMMKH TypH3Ma Ha MAaKpo-, M€30 H
MUKpoypoBHE. CoOBpeMEHHBIE BOIPOCHI JKOHOMMKHM Typu3Ma. IIpornosupoBanue pa3BUTHS
TYPUCTCKOT'O PBIHKA.
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Tema 4. ®UHaHCOBO-2KOHOMUYECKAS JESITEIBHOCTD MPEANPUATUS TYPUCTCKOW HHAYCTPUU

Ochogbl 5KOHOMUYECKOU meopuu U NpeonpuHuUMamenbcmea 6 cgepe cepguca u mypusma.
[IpenMeTr 3KOHOMUYECKON TEOPUU. DKOHOMUYECKUE KATETOPUHM U 3aKOHBI. MeTObl SKOHOMHUYECKOM
Teopun. OOmIas XapakTepUCcTHKa OOIIECTBEHHOTO IPOM3BOJCTBA: MPOU3BOJICTBO, PACHpEAEIICHHUE,
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obmeH, moTpeOieHrue. ODKOHOMUYECKHE areHThl. ODKOHOMHYECKHe moTpebHoctu. bmara u ux
Kiaccuukanus. Pecypcsl mpou3BOACTBAa U UX OrpaHU4EeHHOCTh. [Ipobiema BbIOOpa ONTUMATBEHOTO
pewiennsi. KpuBas NpOW3BOACTBEHHBIX BO3MOXXHOCTEH. WM3AEpKKM YHYIIEHHBIX BO3MOKHOCTEH
(anbpTepHATHUBHAS CTOMMOCTB).

OxoHomuueckue  oTHomeHus.  COOCTBEHHOCTh  Kak  AKOHOMHYECKass  KaTeropus.
XapakTepucTHKa OCHOBHBIX (OpPM COOCTBEHHOCTH. TpaH3aKUMOHHBIE W3JepkKH. OmpeneneHue
SKOHOMHYECKOW cucTeMbl. OCHOBHBIE 3JIEMEHTBI 3KOHOMHMYECKOW cHucTeMbl. OCHOBHBIE MOENH
COBPEMEHHOI'0 PBIHOYHOTO Xo3sicTBa. OOIIas XapaKTepUCTHKa PHIHOYHON SKOHOMUKH. PHIHOK M
ycloBHs ero pa3Butus. OyHKIMU pbIHKA U ero Tunoiorus. CTpykTypa U MHQpacTpyKTypa pbIHKA.
ToBap u ero cBoiictBa. Ilonstue yciayrun. OcobGeHHocTH ycayr Kak ToBapa. OcoOeHHOCTH
TYpUCTCKOTO pbIHKA. OCOOEHHOCTH pBIHKA CEPBHUCHBIX YyCayr. OCHOBHBIE TOJOXEHHUS TEOPUU
TPYAOBOM CTOMMOCTH M TEOpPHM IpeneibHON mone3HocTH. IloHarne koHkypeHuuu. KoHKypeHIms
Kak (opma peanuszany SKOHOMUYECKUX OTHOLIEHHWH. J[eHbI'M Kak KaTeropus TOBApHOJEHEKHBIX
OTHOLIEHUH. Poib rocynapcTsa B ppIHOYHOM SKOHOMUKE.

[Tonsitne npeanpuHUMarenbcTBa. [IpeanpuHuMarenbckas eATeNbHOCTh B cepe cepBuca u
Typu3ma. OCHOBHOW M 00OpOTHBIN KanuTan. BHEIIHAS U BHYTPEHHsS cpenia MpeanpuHIMAaTeIbCTBa.
Onenka 2(pQGEeKTUBHOCTH  pPE3yJabTAaTOB  ACATEIBHOCTH B  cdepe cepBuca H  TypU3Ma.
JuBepcudukanys, KOHICHTPALUs W IEHTpajau3anus Mpou3BojacTBa. OpraHu3alvoHHBIE (OPMBI
O6usHeca. OTKPBITHE U 3aKPBITHE TIPEANPUATHI. B3auMocBs3b pucka u noxoaa. Puck kak ocoObIii BUI
U3JepKeK. YPaBICHUE PUCKAMU B IPEANPUHUMATENBCKON JESITEIbHOCTH.

Qunancoswiii meneddcmenm 6 mypusme. llenb u 3agaum (UHAHCOBOIO MEHEIKMEHTa B
typusme. Poip ¥ MecTo (UHAHCOBOrO MEHEIKMEHTAa B CHUCTEME YIPaBICHHUS TYPHUCTCKUM
npennpustiueM. [loHATHE U 3a1a4l CTPATETMYECKOT0 U TAKTUYECKOTO (PMHAHCOBOIO MEHE)KMEHTA B
typusme. Cucrema ymnpaBieHus (UHAHCAMM TPEANPUATUS TYPUHIYCTpuH. bazoBble KOHIENIIUU
¢buHaHCOBOTO MEHeMKkMeHTa. PUHAHCOBBIE METOAbl M pblyard. OCHOBHbIE (YHKIIMHM U METOJIbI
pabotbl  ¢uHaHCOBOro MeHemkepa. DuHaHCOBBIE HHCTpyMeHTHL. Cucrema  mokaszaresien
uH(bOpMaIMOHHOTO obecrieueHus: (PUHAHCOBOTO MEHEIKMEHTa B Typu3Me. BHeIlIHne U BHyTpEeHHUE
UCTOYHUKU (hOpMHUPOBaAHUS HHPOPMAITMOHHON 06a3bl B Typu3Me. BHemHsIs — npaBoBasi ¥ HaJoropas —
cpena. [lonste ¢(uUHAHCOBOM OTUETHOCTH, NPUHIMIBI €€ IOCTPOCHUS W METOJbl aHalu3a,
nojb3oBaTeNid  (puHAHCOBOW oT4yeTHOCTH. OCHOBHBIE TMOKa3aTenud (PUHAHCOBOM OTYETHOCTH,
UCIOJIb3yeMble JI MPUHATHS (MHAHCOBBIX pelIeHui B TypusMme. bamanc mpenmpusrtus, OT4eT O
(MHAHCOBBIX pe3yabTaTax, OTYET O JBMIKEHUHM ICHEXKHBIX cpeAcTB. CyIIHOCTh MHBECTHIIMOHHOM
CTpaTeruu MNPENUpUATHS TYPUHIYCTPUHA. MHOrOBapHAHTHOCTh WHBECTULMOHHBIX PpELIICHUHA B
typusme. OueHka 3pQeKTHBHOCTH U pUCKa UHBECTUIIMOHHBIX TPOEKTOB B Typu3Me. MeTo sl BbIOOpa
MHBECTULIMOHHBIX IPOEKTOB, aHAaJu3 aJbTEPHATUBHBIX IPOEKTOB B TypU3ME. YIPABICHHUE
MHBECTUIMSIMU B Typu3Mme. MeTOI0JIOTHYECKHEe OCHOBBI TNPUHATHS (UHAHCOBBIX pEIICHUN B
Typusme. IlpuHATHE pelmieHuil 10 HMHBECTULMOHHBIM IIPOEKTaM B TypusMe. HHBecTHMLMOHHas
MOJINTHKA TPEANPUATHS TypuUHAYCTpuH. DUHAHCOBOE IUIAHMPOBAHWE W  IPOTHO3UPOBAHUE
npeanpustus Typunayctpun. ConepkaHWe W NPUHLMIB  BHYTPUDUPMEHHOTO (HHAHCOBOTO
IUTAaHUPOBaHUs B Typusme. Posib BHyTpuHpMeHHOTO (PUHAHCOBOTO IJIAHUPOBAHUS B TypusMe. Buibl
u Qopmbl (puHAHCOBBIX MMIaHOB. CTpaTermyeckoe, MOJITOCPOYHOE M KpPaTKOCPOYHOE (PHMHAHCOBOE
IUTAaHUpPOBaHWE B Typu3Me. MeToabl MPOrHO3UPOBAHMS OCHOBHBIX (DMHAHCOBBIX IOKa3aTeleH.
Mertoap! coctaBieHHus (UHAHCOBBIX IUIAHOB MPEANPHUATHS TYpUHAYCTpHH. DUHAHCOBAs CTpAaTErHs
npeanpuatust TypuHayctpud. OUHAHCOBOE IUIAHUPOBAHHE B COCTaBe OHM3HEC-TIJIaHA MPEANPUATHS
TYPUHAYCTPUHU.

busnec-nnanuposanue 6 mypusme. lloHstue um poib OH3HEC-TIJIaHA B COBPEMEHHOM
npeanpuHuMarenbeTBe. CylnHOCTh U 3HaYeHHE OM3HEC-TUIaHMPOBAHUS B YIIPABICHUU OpraHU3aIien
(mpenmpusitueM). Knaccudukarus 6uzHec — riiaHoB. bu3Hec-TUIaHbl JUIsl BHYTPEHHETO M BHEITHETO
ucnonb3oBanud. OcHOBHblE (yHKIMM OHW3HEcC-TUIaHOB B Typu3Me. ['eHepanusi OusHec-uziei B
Typusme. JKu3HeHHbIH UK 6u3Hec-poekTa. OCOOEHHOCTH COCTaBICHUs OU3HEC-TUIAaHOB B TYpU3MeE
Ha pa3HbIX YPOBHAX ympasieHUs. busHec-Tu1aHbl Ui NpeanpusTUil TypuHAYyCTpuu. busHec-1uaHbl
Pa3BUTHUS TYPUCTCKUX JecTHHAUUK. OOOCHOBaHNE YIPABIEHYECKUX PEIICHUI B TypU3Me Ha MUKPO-



U ME30ypOBHE OCHOBE On3Hec-TutaHupoBaHus. CTpyKTypa OM3HEC-TIJIaHa U KpaTKasl XapaKTepUCTHUKa
OCHOBHBIX paznenoB. TpebGoBanus k paspaboTke OusHec-mIaHoB. MHbopmaimonHoe obecrnieueHue
Ou3HeC-TUTAaHUPOBaHUs. BHYTpeHHssI W BHEIIHSS cpela mpu pa3paboTke M 0OOCHOBaHWM OHM3HEC-
riana. [locnenoBatenbHOCTD pa3paboTku OusHec-maHa. Pestome OusHec-miana. OnucaHue oTpaciu
u npeanpustusa. Ilman wmapketunra. Ilman npoumsBojcTtBa. Pacuer 3arpar npennpuatus
TypuHaycTpuu. OpraHu3aumoHHbIi 5 maH. @PuHaHcoBbld IulaH. OrnpeneneHue  CTaBKU
TUCKOHTUpOBaHMs. AHanu3 puckoB. [loaroroBka Owu3Hec-IlaHa K peanusanuu. [Ipe3enTtarus
OomzHec-ana. OOmuMe NPUHIMIBI OLUEHKH 3()()EKTUBHOCTH TNPOEKTOB B TypusMe. OCHOBHBIC
MOKa3aTeIM YKOHOMUYECKOHN 3P dekTuBHOCTH On3Hec-miaHa. OCOOEHHOCTH OLEHKH 3(PPEKTHBHOCTH
OM3HEC-TIPOEKTOB Ha pAa3IUYHBIX YPOBHSAX ympaBieHus TypusmMoMm. OneHka 3(QeKkTuBHOCTH
(GYHKIIMOHUPOBAHUSI TYPUCTCKOW cHCTeMbl. MHOroBapuaHTHbIE pacyeThl B OW3HEC-TUIAHUPOBAHUH.
OcHoBHBIE (DAKTOPBI, BIUAIOUINE HAa pealu3aluio OM3HEec-poeKkTa B TypusMe. MICTOUYHMKH PHUCKOB
OusHec-mpoekToB B Typusme. [lonstue u knaccuduxamnus puckoB B Typusme. OcoOEHHOCTH PHUCKOB
OM3HEC-TIPOEKTOB Ha PA3JIMYHBIX YPOBHSAX YIPABICHUS TYPU3MOM. AHAIU3 YyBCTBUTEIHHOCTU
npoekTa. Meron crieHapueB. MeToibl MUHUMH3AIMH IPOEKTHBIX PUCKOB B TYpU3ME.
JIuteparypa

1 DKOHOMHMYECKast TeopHst . yueOHHK st By30B/ B. ®@. MakcrumoBa [u 1p.] ; o oOIiei pemaimeit
B. ®. MaxcumoBoit. — 2-e u31,, iepepad. u on. — Mocksa : M3parenserso FOpaitr, 2020.— 592 c.— (Bbiciee
obpazopanme). — ISBN 978-5-534-12547-4. — Texcr : onexkrponsbii // OBC  HOpaiir  [caifr]. —
URL: https://urait.rubcode/447913

2. Mopozos, M. A. DKOHOMHKA OpraHM3ald Typu3Ma . ydeOHMK it By3oB/ M. A. Moposos,
H. C. MopozoBa. — 5-¢ m3n, ucrp. 1 jion. — Mocksa : Mznarenscrso FOpaiir, 2020. — 291 c.— (Beiciee
oopazopanue). — ISBN 978-5-534-07403-1. — Texcr : omexrponnbii // OBC  IOpaiir [caifr]. —
URL: https/urait.rubcode/454343

3 Boromo6os, B. C. ®uHaHCOBBI MEHEIPKMEHT B TypHU3ME M TOCTHHUYHOM XO3SHMCTBE | YIeOHHK ISt
By30B/ B. C. Borono6oB.— 2-¢ u3n,, ucrp. 1 o — Mocksa : Mznarensctso FOpaiir, 2020. — 293 ¢. — (Bbiciiee
oopazopanme). — ISBN 978-5-534-07413-0. — Texcr : omexrponnbii // OBC  Opaiir  [caifr]. —
URL: https:/urait.rubcode/d52434

4, Kanapammna, E. A. ®UHAHCOBBIM MEHEHKMEHT [DJIeKTPOHHBIN pecype] : yueOHuK /
E. A. Kangpammna. — DnekTpoH. TekcToBble qaHHble. — M. : JlamkoB u K, Al [Iu Op Meaua,
2018. — 220 ¢. — 978-5-394-01579-3. — Pesxum gocryna: http://www.iprbookshop.ru/75192.html

5. busHec-tulaHMpoBaHHME B TypuU3Me | YUeOHHMK JUIs CTYAEHTOB OakaiaBpuaTta,
obOyuaromuxcst mo HampasieHnio moaroroBku 43.03.02 «Typusm» / O. H. BacumseBa, A. B.
Kazakosa, . A. Mepkynuna [u np.] ; nox penakuueii T. B. Xaputonosoii, A. B. IllapkoBoit. — 2-¢
ma. — MockBa : JlamkoB m K, 2019. — 310 c. — ISBN 978-5-394-03306-3. — Tekcr
9eKTpoHHbIH [/ DnekrponHo-Ombmmoreunas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/85352.html

6.  busHec-rutaHMpoBaHHE TPOEKTOB B cdepe YCIyr C MPUBICYEHHEM HHOCTPAHHBIX
uHBecTUIMii | yueOHoe mocooue / H. B. bannukosa, T. H. Kocriouenko, H. H. TensHoBa [u ap.]. —
Craponons : Ceksoiiss, 2018. — 53 ¢. — ISBN 2227-8397. — Tekct : 3neKTpoHHBIA //
DNEeKTPOHHO-OMOIHOTEHAS cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/92974.html

Tewma 5. CtatrcTuka Typu3Ma

TeOpI/I}I CTaTUCTHUKHU: NTpPCAMCT, MCTOM, 3aJa4yd U oOpraHu3anusa, CTAaTUCTHYCCKOC
U3MEpEHHE, METO/IbI CIUIONTHOTO U BEIOOPOYHOTO HAOIIOACHUS CONMAIbHO-DKOHOMUYECKUX SIBICHHM
U TPOIECCOB, CTATUCTHYECKHUE TPYIIUPOBKU, METOIbl OOpabOTKM W aHamu3a CTATUCTHYECKOM
UHPOpPMAIINU, METOJ] CPEIHUX BEJUYMH, BAPHAIIMOHHBIN aHAIN3, KOPPESIMOHHBINA, WHICKCHBIHN
METOAbI aHaJIn3a, aHaJIn3 pPAaOB JUHAMHKH, MHOI‘OMGpHBIﬁ CTaTUCTUYCCKUU aHaJlu3,
CTaTUCTHYECKUE METOJbI MOJICITUPOBAHMSI ¥ TIPOTHO3HPOBAHUS COIMATHHO-YKOHOMUYECKHUX SBICHUM
U TIPOLIECCOB.

ConmanbHO-35KOHOMUYECKAsi CTATUCTHKA: CTATHCTHKA HACEIICHUS, CUCTEMbI CTATUCTHUECKUX


http://www.iprbookshop.ru/75192.html
http://www.iprbookshop.ru/85352.html
http://www.iprbookshop.ru/92974.html

IoKa3arened oTpacied U CEKTOpOB HIKOHOMMKH, CTaTUCTHKA pbIHKA Tpyda, CTaTUCTHKA
HallMOHAJBHOTO OoraTcTBa, aHanu3 3(P(PEeKTUBHOCTH (YHKIHMOHUPOBAHUSA MPEANPHUATHH U
OpraHu3anuil, 3KOHOMUYECKOH KOHBIOHKTYPBI, CTATUCTHMUECKHUE METOJIbl HCCIIEOBAHUS YPOBHS
XKHU3HU HaceneHus. OCHOBBI CHCTEMBl HAIMOHAJIBHBIX CYETOB: CTATUCTHYECKAas METOHOJIOTHS
IIOCTPOCHMsI HAllMOHAIBHBIX CYETOB, OaJaHCOB M CHCTEMBbI IOKa3aTelel, XapaKTepu3yHLUX
HPKOHOMUYECKHE TPOIecChl Ha MakpoypoBHe. OCHOBBI CTAaTUCTUKH (DUHAHCOB: METOJOJOTHS
(MHAHCOBO-3KOHOMMUYECKHMX PACYETOB U UX MCIIOJIb30BAaHUE B CTATUCTHUECKOM aHAJIM3€, CTAaTUCTHUKA
rOCyJapCTBEHHBIX  (DMHAHCOB, CHCTEMBl  CTaTUCTUYECKHUX  IOKaszaTeJded  (UHAHCOBOM
NeATEeNIbHOCTH MPEANPUATUH U OpraHu3alui, CTaTUCTMYECKHE II0Ka3aTelnu JEHEXKHOro
oOpamienus, MHQIAMKU U 11eH, OaHKOBCKOM M OWpP)KEBOW AEATENbHOCTH, CTPAXOBAHUS, HAJIOTOB H
HAJIOr000JI0KEHHsI, (PUHAHCOBBIX pBHIHKOB. IIOHATHS M ompeneiaeHUs CTATUCTUKM TYpHU3Ma;
MOCETUTEIN M TMOE3JKU, MX CTATHCTHUYECKHUE XApPaKTEPUCTHKH;, PEKOMEHIALUU MEXIYHAPOIHBIX
OpraHu3alii mo KiaccupuKanusM B TYpUCTCKOM uHaycTpuu. Kiaccuukanuum TypUCTCKOTO
cnpoca: KiacCU(UKAIMKA TYPUCTCKUX TIO€30K; TYPUCTCKHE pacxoAbl M HX KJacCU(pUKALNH,
XapaKkTepHble TYPUCTCKME TOBapel M yciayru. Kiaccupukanum npenyiokeHHus B TypU3MeE:
XapakTepHble  TYpPUCTCKHE  BHUIbl  JIESATEIbHOCTH. CranmapTHas  MEXAyHapoIHas
Kkaaccuukanus BHIOB  AesTreapHocTH B obmactm  typu3ma (SICTA). Buyrpennwii  wu
MEXIYHApOAHBIN TYPU3M.

Cucrema mokaszaresied CTaTUCTUKH Typu3ma. [lokazarenn TypHCTCKOrO CIpoca: CTaTUCTHKA
TYPUCTCKUX TIO€3[0K PE3HJIEHTOB B TMIpelenax CTpaHbl (BHYTPEHHUH TypH3M), CTaTHCTHKA
TYPUCTCKUX IOE3/10K PE3UAECHTOB 3a pyOexk (BbIE3THON TypU3M), CTAaTUCTHKA TYPUCTCKUX MOE3JJ0K
HEpe3UJEHTOB 1O cTpaHe (Bbe3nHOM TypusMm). llokazarenn TpemasioKeHHss B TypHU3Me:
XapakTepUCTHKa JAEATEIbHOCTH CPEICTB pa3MELIEHUs M JPYrMX BHUAOB JESATEIBHOCTH,
INPOU3BOAIINX XapaKTepHbIe TYPUCTCKUE TOBAPHI M YCIYTU. PernoHanabHas CTaTUCTHKA TYpU3MA.

Makpos3KOHOMUYECKHE TOKA3aTeNN, XapaKTePHU3YIOIHe TYPUCTCKYIO NeATEeIbHOCTh U
TYPUCTCKYIO HHIYCTpUIO. [IoHSATHE CaTeIITUTHOTO cUYeTa Typu3Ma.

HcTouHuku nosiydeHus MHQOpPMaLUU B CTATUCTUKE Typu3Ma. MeTonbl CTaTUCTUYECKOTO
HaOmronenus. Bxian BcemMupHO# TyprCTCKON OpraHU3aluyl B pa3BUTHE CTATUCTUKU TYpU3Ma.

Jluteparypa

1. 3axapoBa, H. A. CrpaxoBaHue M CTaTHCTHKa B Typu3Me . ydueOHoe mocobue / H. A.
3axapoBa. — Mocksa : Aii [lu Ap Menna, 2020. — 212 ¢. — ISBN 978-5-4497-0390-3. — Tekcr :

aNIeKTpOHHBI [/ DnekrponHo-OuOmMoTeuHas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/93552.html
2.  Jdymmn, M. H. Craructuka @ y4eOHUK M TPAKTUKYM IS aKaJIeMHYECKOTrO

OaxanaBpuara / M. H. {yaun, H. B. JIscuukos, M. JI. Jlesuna. — Mocksa : U3natenscrBo KOpaiir,
2019. — 374 c. — (bakanmaBp. Akamemuueckuii kypc). — ISBN 978-5-9916-8908-3. — Teker
anektponHslii // IBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/433994

3. T'ymenckas, H. JI. Cratuctuka [DnekTpoHHBIH pecypc] : ydeOHO-METOAMYECKOe
nocobue / H. JI. I'ymenckas, U. 1O. [1aBnoBa. — DiekTpoH. TeKCTOBbIe naHHbIe. — CapaToB @ A#l
[lm Dp Megma, 2018. — 211 c¢. — 978-5-4486-0034-0. — Pexum pgocryma:
http://www.iprbookshop.ru/70281.html

4.,  Craructuka Typu3Ma [DIEKTpOHHBIA pecypc| : yuyeOHOoe mocoOue i CTYACHTOB,
oOyuaronmuxcst 1o HampasieHuto noarotoBku 43.03.02 «Typusm» / coct. H. M. Tpycoa. —
DJIEKTPOH. TEKCTOBbIE JaHHble. — KemepoBo : KeMepoBCkuil rocynapCTBEHHBIA HWHCTUTYT
kyneTyphl, 2017, — 129 c¢. —  978-5-8154-0404-5. —  Pexum  gocryna:
http://www.iprbookshop.ru/76345.html

5. HNmaraeBa, A. E. Craructuka [DneKTpoHHBIH pecypc] : ydeOHOe mocoOue s
sKOHOMHUYECKuX crenuanbaocteii / A. E. ImaTaeBa. — DJIEKTPOH. TEKCTOBBIC JaHHBIC. — AJIMATHI
AnpMaHax, 2016. — 135 C. — 2227-8397. — Pexum JOCTyTa:
http://www.iprbookshop.ru/69244.html
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Tema 6. MeHEIKMEHT U MAapKETUHT TypHU3Ma
Meneodocmenm mypuszma: OCHOBBI MEHEIKMEHTA; MOHSITHUS, CYINIHOCTh U (PYHKIUHU
MEHE)KMEHTa TypHU3Ma, OINbIT MEHEIKMEHTa 3a pyOekoM, BO3MOKHOCTh €r0 HCIOJIb30BAHUS B
Poccun. Crnenmduka MeHEIKMEHTAa Typu3Ma: LENH W 3aJadyd YIPaBICHUS MPEATPUATHEM,
opraHu3aiys paboThl MO yNPaBICHUIO NPEIIPUITUEM, CUCTEMa KOMMYHHUKALUNA, CTpaTErnuecKoe U
TeKyllee MUIAHUPOBAaHUE, METOAbI MPHUHSITUS PEIICHW, BHYTPEHHsS M BHEIIHSS cpena OusHeca B
chepe Typus3Ma, OCHOBBI MPOU3ZBOACTBEHHOTO MEHEIKMEHTA, CO3/JaHHE CHCTEMbl MOTHBALUH
TpyZAa, OpTaHHW3alus KOHTPOJSI 32 JACATEIHHOCTHIO MOJYMHEHHBIX, CAMOMEHEIKMEHT, PUCK-
MEHEJXKMEHT, 3THKa JIeJIOBOr0 OOIIECHUS; yIpaBlieHne KOHGIMKTaAMH; TCUXOJOTUS MEHEKMEHTA,
BHEIITHHE CBSI3U U BO3MOXKHOCTH MEHEIDKMEHTA, HATAXKUBAHUE B3aHMOBBITOTHOT'O COTPYTHUYECTBA.
Mapkemune mypuszma: Kak UHCTPYMEHT Pa3BUTHS TYPUCTCKONW HMHIYCTPUU B YCIOBHSIX
PBIHOYHON PKOHOMHUKH: TMOHSATHUE CYIIHOCTH MapKETHHTa, MapKeTHHIOBas CTpaTeTHs, CUCTEeMa
MapKeTHHTa, €€ 0COOEHHOCTH UCCIIeI0BaHUS PhIHKA TYPUCTCKOM MHAYCTPUH, MOJUTUKA 1IEH, TEOPUS
MPOJAK M MPOABMKEHHUS TYPIIPOIYKTA, MAPKETUHT-MUKC U MapKETHHTOBBIA KOHTPOJb, OPTaHU3AIIHS
U JIeATENbHOCTh MApPKETUHTOBOM CIY>KOBI MPEANPUSTUS TYPUCTCKOW WHAYCTPUU, MApKETHHIOBAs
KOMMYHUKAIHS, MEXIYHAPOJAHBIH MapKETHHT, BHEIIHEOKOHOMHYECKUNW MapKETHHT - 0co0as
COCTaBHasg 4YacThb MapKeTHWHra TypHu3Mma, cnenuduka MexIyHapoJHOro MapkeTuHra B Poccuu.
KoHTponuHT B cCUCTEME MapKETHHTA.
Jluteparypa
1. Motbimmaa, M. C. MeHEI)KMEHT B COLMAIbHO-KYJIBTYPHOM CEpBHCE U TypuU3ME !
yueOHHMK JUIs akajgeMmuueckoro Oaxamaspuata / M. C. Mortemmna, A. C. Bompmakos, B. .
MuxaitnoB ; mon penakmuedr M. C. MotblmumHOW. — 2-¢ u3A., ucmp. W gomn. — Mocksa :
NznarensctBo FOpaiit, 2019. — 282 ¢. — (YHuepcutetsl Poccun). — ISBN 978-5-534-10440-0.
— Texkcr : anexrponnsiii // DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/430028
2. Cxobkuu, C.C. MeHEIKMEHT B TypH3ME . YYeOHHK U MPaKTHKyM ISl BYy30B /
C. C. CkoOkuH. — 2-¢ u3f., ucnp. u nomn. — Mocksa : M3marensctBo FOpaiit, 2020. — 366 ¢. —
(Beicmiee obpasoBanue). — ISBN 978-5-534-07713-1. — Texkct : anekrponnsiii // DBC HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/453849
3. ®enenena, . H. MeHemKMEHT B COIMANTBHO-KYJIBTYPHOM CEPBHUCE U TYpPHU3ME : yueOHOE
nocobue s By3oB / U. H. ®denenera, B. I1. Hexopomkos, JI. K. KomapoBa ; oTBeTCTBEHHBII
penaktop B. Il. HexopomkoB. — 2-e¢ u3z., mepepad. u mom. — Mocksa : U3marenbctBo FOpaiir,
2020. — 205 c. — (Beicmiee ob6pazoBanue). — ISBN 978-5-534-06479-7. — TekcCT : 2IMEKTPOHHBIHA
I/ BBC KOpaiir [caiit]. — URL.: https://urait.ru/bcode/452688
4. Ynanosa, 1. b. MeHemKMEHT B TYpUCTCKOW HHAYCTpUU [DNEKTPOHHBIN pecypc] :
yuebHoe mocobue s OGakamaBpoB / M. b. Ynmamoa, H. M. VYaanosa, E. A. Mammnckas. —
DNeKTpoH. TeKCcToBbie nanHble. — M. : JlamkoB u K, At [lu Op Memua, 2018. — 256 ¢. — 978-5-
394-02243-2. — Pexxum noctyna: http://www.iprbookshop.ru/75214.html
5. lllyGaeBa, B. I'. MapkeTuHr B TypUCTCKOM WHAYCTPHUH . YU€OHHUK W TMPAKTUKYM JJIsi
By30B / B. I'. llly6aeBa, . O. Cepnoboinbckast. — 2-¢ 3., ucnp. u gomn. — Mocksa : M3narenbcTBo
Opaiit, 2020. — 120 c¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-08449-8. — Tekcr
anektponHslii // IBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/451446
6. Komb, O. /1. MapKeTHHT B TYPUCTCKON HHIYCTPUH . YYCOHUK W MPAKTUKYM JUIsS BY30B /
O. . Konmb. — Mocksa : HU3narensctBo FOpaiit, 2020. — 355 ¢. — (Bricmee obpa3oBanue). —
ISBN 978-5-534-04332-7. — Tekcr : onekrponsbii // DBC  IOpaiit [caiit]. —
URL: https://urait.ru/bcode/450891
7. BockonoBuu, H. A. MapKeTHHT TYPUCTCKHUX YCIYT : YUeOHHMK W MPAKTHKYM JUIS BY30B /
H. A. BockonmoBuu. — 3-¢ u3a., nepepabd. u mom. — Mocksa : M3garensctBo FOpaiit, 2020. —
191 ¢. — (Bsicmree o6pasosanue). — ISBN 978-5-534-08265-4. — Tekcr : anektponnsiii // DbC
IOpaiir [caiit]. — URL: https://urait.ru/bcode/450596
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Tema 7. TexHOJOTHU ¥ OPraHU3ANNS NEITEILHOCTH TYPUCTCKOW HHIYCTPHH

Texunonocuu u opeanusayus onepamopckux u azewmckux ycaye. [loHsTHE W BHUABI
NEeSTENIbHOCTH TypomneparopoB U TypareHToB. [IpoekTupoBanue TypoB. IlocraBmimku — ycuyr.
OObexThl pa3MenieHus. TpaHCHOPTHBIE KOMIIAHMH. OKCKYPCHOHHBIE U TpaHC(EepHbIe
opranuzanuu. JJokymeHTanus TypucTckoil ¢Gupmsel. JJoKyMeHTHI TYpUCTOB. J{OTOBOp C KJIMEHTOM -
KaK OCHOBHOW JOKYMEHT TYypUCTCKOW ¢upmbl. OmToBas M pPO3HUYHAS TPOJaka TYPUCTCKUX
YCIYT, TEXHOJIOTMH TMpoJax. XapaKTepUCTUKa pPbIHKA BBIE3JHOTO TypHu3Ma. XapaKTepUCTHKA
00BEKTOB pa3MelleHus 3a pyoeskoM. PernoHanbHbie 0COOEHHOCTH Pa3BUTHS M (PYHKIIMOHUPOBAHHS
0o0BbekTOB  pasMmemieHus. OpraHuzanus TOUTaHUS TYpUCTOB 3a  pyoOexom. Paznuuus
OpraHM3alMOHHBIX (HOpM MUTaHUS (MOTYMAHCHOH, TOJHBIM MAHCHOH, «BCE BKIIOYCHO» H JIP.) B
YCIIOBUAX MPHUOPEKHBIX, TOPOJACKUX U Apyrux ¢opM pasmerienus. Opranuzanus 3KCKYpCHOHHON
JIEeSTeNLHOCTH 3a pyOeskoM. Opranm3anus ¥ paboTa MpeCTaBUTEIBCTB TYPUCTCKUX KOMITAHHH 3a
pyoexxoM. XapakTepUCTHKa OCHOBHBIX MEXIYHAPOJIHBIX BBE3AHBIX MOTOKOB. (OcoOeHHOCTH
POCCHUICKOIO TYpPUCTCKOTO POAYKTa. BHupl pennaraeMelx U peajin3zyeMbIX IPOTrPaMM.

Coznanue MpuBJIEKaTEIbHOTO TYPUCTCKOTO MpoaykTa. OCHOBHBIE MapaMeTpbl U YCJIOBHS,
dbopmupyrone obpa3 TEPPUTOPHI, MPUBIEKATEIBHBIA JII OPraHU3AIMH BBHE3THOTO TypU3Ma
(Oe3omacHOCTh, YPOBEHb CEpPBHCA, HACBHIIIEHHOCTh TYPUCTCKUMHU OOBEKTaMHU, COCTOSTHUE OOBEKTOB,
cocTossHue HUHQPacTpyKTypbl). Wmumx Tepputopur. OCOOEHHOCTH TPOEKTUPOBAHHUS TYpPOB C
Y4€TOM COLMAJIBHO TICHUXOJOTHYECKUX OCOOCHHOCTEH WHOCTpPaHHBIX TYPHUCTOB. Poccuiickue
HallMOHAIbHBIE MPA3JIHUKU KaK OCHOBAa aHMMAIMOHHBIX MPOTPAMM B 3KCKYPCHOHHOM U JIPYTHX
BUJIaX BBHE3THOTO TypHU3Ma.

OCHOBBI TypornepelTuHra Bo BHyTpeHHeM Typusme. [lacnoptheie ¢popmanbHOCTH. BHu3oBbIe
dopmanbHOCTH. TaMokeHHbIe opManbHOCTH. MenuuuHckue GopMaibHOCTH. OCHOBBI CTpPaXOBaHUS
B Typusme. [lopsgok BBo3a u BbiBo3a (payHsl u Quiopsl. [lopsiiok BBO3a U BBIBO3a KYIBTYPHBIX
IIEHHOCTEW Ha TepPpUTOpHUIO U ¢ Tepputopun PD. OcobenHoctn 0hopMIICHHS JOKYMEHTAIUH TIPHU
BbE€3J1€ UHOCTPAHHBIX TYPUCTOB B PD.

Texuonocuu u opeanuzayusi 20cmMuHU4HbIX ycaye. UHAYCTpUs rocTenpUUMCTBa, e€ 3HaYeHHUe
U MecTO B TypusMme. Mctopus pa3BUTHUA UHAYCTpUU TocTenpuumcTBa. CerMeHTanusl phIHKA
roctuHNYHbIX ycuyr. Konuenmuu, ompeneneHus W kinaccuukauuu TOpuHATBIE BceemupHoii
typuctckoil opranuszauuu (BTO) mns cratuctuku typusma. Pekomenpanmu Cekperapuata
BTO mo mexpernoHaJIbHOW TapMOHHM3AIMA KPUTEPUEB TOCTUHUYHOM KiIacCH(HUKAIIUU HAa OCHOBE
CTaH/apTOB, IPUHATHIX peruoHaIbHBIMU Komuccussmu BTO (1989 r.).

Mmuoroo6pa3ue cucreM kinaccudukanuu roctunui. Kpurtepunm knaccupukanuu. Cucrema
KJIaccuUKauu rocTHUIl B Poccun.

OOmue TpeOGoBaHHWS K TOCTHHHIIAM. TpeOoBaHUS K MaTepUaIbLHO-TEXHUUYECKOW Oaze
TOCTHHUYHBIX Tpeanpusatuid. [lonstue "roctuHUYHas ycayra'. XapakTepucTuka U crienuduaeckue
0COOCHHOCTH TOCTHHHUYHBIX yciayr. HomeHknarypa (mepedeHb) yCIyr, HpeaoCTaBlIsSeMBbIX
roctuHuniaMu. OCHOBHBIE U JONOJHUTENbHbIE ychnyru. KauecTBO mpegocTaBisieMbIX YCIYT.
TpeboBanusi Kk mepcoHany TOCTHHHUIBL. CoOCTBEHHBIE CTaHAAPThl TOCTHHHII U CTUJIb
00CITy>KUBaHUSI TOCTEH.

Tunonorust roctuHull. Kiaccupukanuu u XapaKTepUCTUKH TOCTHHHI] B Pa3IMYHBIX
CTpaHax MuUpa. XapaKTEepUCTUKA U Kiaccudukaius cpeacts pasmenieHus B Poccun. CoBpeMeHHBIE
TEHJCHLUUH M TEPCIEKTUBBl Pa3BUTUS HMHIYCTPUU TrocTenpuumctBa. DopMbl yHpaBiIeHUS
roctuHunamMu. TeHOeHIMH pa3BUTHS TOCTUHUYHBIX Lened. ['OCTUHHYHBIE KOHCOPIIMYMBI.
®paHyali3uHT B UHIYCTPUU TOCTEIIPUMMCTBA. Mailble TOCTUHULBL.

@®opmbl  ympaBieHuss roctuHunamu. MHopmanMoHHas ~ CTpyKTypa TOCTHHHUYHOIO
npennpusatus. MHopMalnoHHBIE MOTOKM B TOCTMHHUYHOM MpennpusTuu. CrocoObl BHEIPEHHUS
UH(GOPMALIMOHHBIX ~ TEXHOJOTMH B  TOCTHMHUYHBIX  mpennpustusx. Kiaccudpukanus
uH(pOpMaIMOHHBIX cucTeM. IIporpaMMHbIe MPOAYKTHI OOIIEr0 Ha3HAUYEHUS: (PUHAHCOBOTO ydeTa U
aHaJIM3a; CHelHaTu3UpPOBaHHbIE 3apyOeKHbIE U OTeuecTBEHHBIE. Vcnonb3oBaHue riodaabHON ceTH
NuTeprer B nHGOPMAIIMOHHOM MEHEIKMEHTE TOCTUHUYHOTO MPEAMPHSITHS.

Oco0eHHOCTH TOCTHHUYHBIX YCAyr. TeXHOJOTMYECKHUH IUKJI OOCHyXUBAHUS TOCTS.



Opranu3alMoOHHAasl CTPYKTypa TOCTUHUYHBIX NPEANPUATHNA Pa3IUYHOro THUIA. XapaKTepUCTHKa
OTJICBHBIX CIY)KO TOCTHHHUYHBIX TMPEIIPHUITHNA: MECTO U POJb CIYKOBbI B CTPYKTYpPE TOCTHHHYHBIX
NpeAnpusiTUNA, B3aUMOCBSI3b C JPYTUMH CIyX0aMu, TEXHOJOTHYECKUE MPOIECChl, OpraHu3anus
pabounx wmect, ux ocHamenue. Ilpodeccuonanbhnas tepmunosorus. IIpodeccruonanbHble
TpeOOBaHUsA K paOOTHUKaM OTACNIbHBIX Ciyx0. IIpodeccrmonanbnas stHka. JloMKHOCTHBIC
WHCTPYKIIUU.

[Tousitue "wnayctpusa rocrenpuuMcTBa'. XapaKTepUCTHKAa CETMEHTOB HHAYCTPUH
TOCTENPUUMCTBA: pPa3MEICHUE, MUTAHUE, TPAHCIOPT, peKpeanus U KyiabTypa. ['oCTHHHYHOE
IpeNnpusITHEe KaKk OCHOBHOM 00BEKT pazMenieHusl. MecTo roOCTUHUYHBIX MPEANPUITHI B UHIYCTPUH
rocrenpuuMcTBa. McTopusi pa3BUTHS TOCTUHHYHOTO OM3Heca B mMupe u Poccum. ['ocTuHMYHas
WHIYCTpUs MUpa. MexTyHapoHasi acColHalus pecTopaHoB U oTenel. ['eorpadgudeckas CTpykTypa
MUPOBOTO TOCTHHHUYHOTO KoMmIUiekca. OCHOBHBIE IMOKa3aTeinu AeATEIBHOCTH COBPEMEHHOU
TOCTUHUYHOW MHIYCTpUHU. POJIb U MECTO TOCTUHUYHOTO OHM3HECa B Pa3BUTHUU YKOHOMUKH Pa3HbIX
cTtpad. DakTOphl, BIMUSIONIME HA PA3BUTHE TOCTUHUYHOTO Ou3Heca. COBpEeMEHHOE COCTOSHHE
TOCTUHUYHOTO KoMIulekca Poccun, TeHAeHIINN U TPpOOIeMBbl Pa3BUTHSL.

KauecTtBo 0O0Cmy)KMBaHUST Kak BaKHEHIIas cTpaTernyeckas 3ajada TOCTHHUYHOTO
npennpudatus. Ponb  pyKkoBOAWTENS TOCTUHUYHOTO TMPENNpUSTHS B TIOBBIILIEHUM KadecTBa
TOCTUHUYHBIX yCIYT.

MapKkeTUHI TOCTMHMYHBIX Yycayr. Polib MapKeTWHra rOCTUHUYHBIX YCIYr B IMOBBIIICHUU
3O PEeKTUBHOCTH JEATEIbHOCTH TOCTHHUYHOTO mpeanpustus. [lpuHnun "ynoBieTBOpEHHE
MOTpeOHOCTEN KIIMEHTa M MapKETHHT".

DOopMHUpPOBAaHUE OKUJAHUN MOKYIATEIEed TOCTUHUYHOU yciyrd. IIaTe ypoBHEN OTHOILIECHMM
TOCTUHUYHOTO MPEANPUITUS C TOCTEM: OCHOBHOW, pEarupyrouiuid, OTBETCTBEHHbIU, MPOAKTUBHBIMI,
napTHepcTBa. Mcmonb30BaHWE CIEUANBHBIX HWHCTPYMEHTOB MAapKETHHTA: JOMOJHHUTEIbHBIC
(uHAHCOBBIE JIBIOTHI, JONOJHUTENIbHbIE COLHUANbHBIE JBIOTHI, MOJKIOYEHHE K CTPYKTYpPHBIM
cBs3siM.  TexHomoruss TpoAaX TOCTUHHYHBIX ycIyr. JlOroBOpHBIE BEpTHKalbHBIE W
FOpU30HTAJIbHbIE MAPKETUHIOBbIE CUCTEMBI B TOCTHHUYHOM OU3HECe.

[IpaBoBbIe BOIPOCHI TEXHOJIOTMH W OPraHU3aIlMHd TMPEIOCTABICHHUS TOCTUHWUYHBIX YCIYT.
[IpaBuna mnpenocTtaBieHUS] TOCTHHHUYHBIX yciayr B P®. JloroBopHble OTHOUICHUS MEXKIY
KJIHEHTOM U TOCTUHUYHBIM mpeAnpustueM. CTpaxoBaHHE TOCTUHHYHBIX YCITYT.

Texnonoeuu u  opeanuzayus ycaye numanus. [ocymapcTBEHHOE  pETyJIHpPOBAHHE
NEeSATENIbHOCTH NpeAnpusaThii nmuTanus. [IpaBuna okasanust yciayr nuTanus, 3akoH «O 3amuTe mpas
notpeduTeneit», knaccudukanus OPEeINpUSITU NHUTAHUSA, CTAHAAPTH K MPOU3BOJCTBEHHOMY U
o0CIyXMBAIOIIEMy TEPCOHANTY, CaHHWTapHbIe MpaBwia. PaspemmrensHas mnpouenypa B chepe
nutanus. 3akmouenue COC, [N'ocnoxuan3opa. Ceprudukanus nesTeIbHOCTH, JIMIICH3UPOBAHUE
PO3HUYHOMN aJTKOrOJIbHON MPOAYKLNH, pErUCTpaIHs B MECTHOM OpraHe BJIacTH.

®opMBI B METOIBI OpraHu3anuu yciuyr nutanus. OgHO, NBYX M TpPeXpa3oBOoe MUTAHUE,
Oydersl m Oapbl, MIBEICKWA CTOJ W 3aKa3HOE€ MEHIO, OpraHM3amus padOThl TOPrOBOTO 3aja
TOCTHHUYHOTO PEecTopaHa, OaHKeThl W (ypIIeThl, OM3HEC-IaHYu, ceMeiiHble 00enbl, Kode-Opeiik,
YalHbIE CTONBI, QYHKIUU METpAoTeNs (aAMUHHCTpaTropa), odpunmaHTta, xocrec. OpraHuzanus
paboTel Oapa, kiaccuuKanMs alKOTOJIbHBIX HANUTKOB M KOKTeilneil, obopynoBaHue Oapa.
Opranuzamus oOCIyXHWBaHHS B HOMepax, MHHHU-Oapbl. BunHa wu HanmuTku. OcoOEHHOCTH
HAITMOHANLHOUW KyxHH. OpraHu3aiys MyHKTOB TUTaHUS I TYPUCTOB. TEXHOIOTHUS OKa3aHUS yCIyT
MUTaHUS.

KouTponas paboTel mpennpustuii nutanus. J[OJDKHOCTHBIE XapaKTEPUCTHKH, MpaBUIIa
BHYTpPEHHEro pacnopsjaka, 3akoH «O 3amuTe MpaB OPUANYECKUX JHUI UM HHIUBUIYATbHBIX
IpeIIpUHIMATENICH P MPOBEICHUN TOCYapCTBEHHOTO HAI30Pay.

MapkeTuHr yciayr nuTaHus. TexHHMYecKoe OCHAlIeHHe M SKCIUTyaTalus MpeanpusTHiA
nutanus. KadecTBo ycnyr nutanus. TeXHOIOTHS TPOJAK.

Texnonoeuu u opeanuzayus 35KCKYPCUOHHBIX ycaye. VcTopus SKCKYpCHOHHOTO Jela B
Poccun.  Ompenenenue OSKCKypcoBeleHUss B cucremMe Hayk. OCHOBHBIE MPOOIEMBI
JKCKYpPCOBEIeHUsA. DKCKYPCUOHHOE JeNI0 B CTPYKType TypUCTCKOM uHaycTpuu. OmnpeneneHue



MOHATHUS J3KCKypcus. McTopusi CTaHOBIEHHSA. DKCKypCHs KaK MacTEepCTBO. DKCKypcUs Kak
IPOCBETUTENBCKAS JEATEIIBHOCTh. DKCKYpCHsl Kak BocnuTaHue. Kiaccuduxanus sKkcKypcuil mo
pPa3HBIM KpUTEpPHUSIM: MO XapakTepy ABWKEHHUS, XapakTepy TIPYIIIbl, XapakTepy COAEpKaHUs
IKCKYpPCUH, XapakTepy oObekTa mokasza. Crneuuduueckue 3HaHUs, ONpeaensieMble TpeOOBaHUSAMU
skckypcun. Ilpuem 3agBok Ha mpoBeneHHe SKCKypcuid. IloaroroBka k skckypcuu. OpraHu3anus
IKCKYpCHM, BCTpeda TypucTOB. OIlpeneneHue KIOYEBBIX MO3UIUN NPOrpamMMbl SKCKYPCHUHU.
Texnuka 0€30macHOCTH BO BpeMs TPOBEACHUS JKCKypcuil. MeToauueckas pa3paboTka.
XpoHomeTpax dSkckypcuu. Iloptdens »sKckypcoBoma. ITambl MOJATOTOBKH 3IKCKYPCHH.
KapTouku o6bekToB. [lonydeHune u cBepka HEOOXOAUMBIX JOKYMEHTOB. OmnpejaeneHue 0coObIxX
NOTpeOHOCTEH TYpPUCTCKOM TpYNIbl M HMHIMBUAYAJIBHBIX TYpPUCTOB. MeToauka pa3paboTKu
MIpOrpaMMBbl CTaHJIAPTHOW 0030pHOM ASKCKypcur. MeToauka pa3paboTKHU MPOTPaMMbl SKCKYPCHH TI0
My3€l0 WU KYJIbTYPHOMY IIEHTPY. MeToauKa MpoBeaeHHUs 0030pHON JSKCcKypcuu. MeToauka
IIPOBEICHUS SKCKYPCHUH IO MY3€I0 WIN KYJIbTYPHOMY LEHTPY. MeToauKa MpOBEACHUS SKCKYPCHH 11O
CIEMAIbHON Iporpamme. Meroauka NpOBENEHUs CIELHATU3UPOBAHHOW OJKCKypcud. Meronuka
IIPOBEJICHUSI TEMAaTUYECKHX HECTaHIApTHBIX OJKCKypcuil. CoOnrofeHne MporpaMMbl SKCKYpPCHU.
Opranuzanys OpOTOKOJBHBIX MEPOINPHUATHI B Hayaje M NPU 3aBEPLICHUM SKCKypcHH. TexHukKa
OTBETOB Ha BOMNPOCHI. TeXHMKa OCMOTpa, MOKa3a M H3y4YeHUs OOBEKTOB HKCKypcuu. TexHuka
0CMOTpa, M0Ka3a U U3y4eHUs: 00BEKTOB 0030pHOI IKCKYpCHH. TeXHHKA OCMOTpa, MoKa3a U U3y4eHUs
9KCIIO3UMLMU My3esd WIM KylbTypHoro ueHTpa. [lokas3 Bo Bpems nBuxkeHust aBroOyca. Iloxas
apxuTekTypHoro oOwekTa. ['opoackoro ancam6ns. Mecta uctopuueckoro neiictBusi. Pabora c
My3€siIMH, BbICTaBKaMU U TeaTrpamu. My3eeBeneHue o0 3KCHO3UIMH, MHTEpbep LIBeT u cBeT 3aia,
paboTa PKCKYpCOBOJa C KapTHHOH, BEIIbIO, BUTPUHOU. VMHTEphep M €ro cBsA3b CO CTEHIOM,
rpaduuecKkoe W I[BETOBOE PEIIEHHE CTeHJa, pabora ¢ rpaduvyeckuM U IU(PPOBBIM MaTEPUAIOM.
TexHMKa 3KCKYpCHOHHOTO paccka3za M OOBsSCHEHHE, METOJbl MCTOPUYECKONH PEKOHCTPYKIUH,
JoKanu3anuu. J[nckycCuoHHBIA MeToa, IpoOeMHbId MeToa. [lyreBas nadopmarus. JlemoBoii cTHIb
U onpATHOCTh. IIpencTaBnenus TypucToB 00 HACAIBHOM 3KCKYpcOBoe. Teopuss MeXIMYHOCTHOTO
obmenus. [Ipodeccuonanpupiii 3TUKeT. Kitaccudukamus Tpynm Mo yCTaHOBKE Ha IKCKYPCHIO.
OOparHast cBsi3b Ha OKcKypcuu. [Ipuembl sTHueckoro Bo3zaeWcTBus. [lpueMbl — aKkTHBU3AIUU
TYPHUCTOB. DMOIMOHAILHBIN (PaKTop.
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Tewma 8. TexHosoruu Npogaxx yciayr TYpUCTCKOW HHIYCTPUH
OcobenHoctr (hOpMUPOBAHUS PHIHKA TYPUCTCKUX YCIyr. TypHUCTCKHI MPOIYKT - OCHOBHBIE
XapaKTePUCTUKH, COCTaB. PrIHOK moTpebuteneil. PhiHOK KOHKypeHTOB. Ilpomakd Kak CIIOXKHBIHA
MHOTOCTYIEHUYATBI TEXHOJIOTUYECKUN TPOIECC YIOBIETBOPEHHsSI MOTpeOHOCTEH moTpeduTeneil u
yIOBIETBOPEHUSI MOTpeOHOCTEN MpojaBlia B CTPEMJICHUU IMOJy4YaTh MPUOBLIL, MOCTPOEHHBIM Ha
peanu3aluri TOBAPOB U YCIYT TYPUCTCKOM HHAYCTpUU. OCHOBBI TEXHOJOTUM MPOJAXXK OMTOBBIX
OIIepaTOpPOB U YYACTHUKOB PhIHKA TYPUCTCKUX YCJIyr. ToproBble B3aMMOOTHOILIEHUS! TYpOIepaTOpPOB
u TypareHToB. Co3/1aHUE CETEBBIX TOProBBIX CTPYKTYp. ®Opanuaiizsunr. OCHOBHBIE MPUHIIUIIBI
pa3MelIeHusT TPEANpPUITHA TypuUCTCKOW uHaycTpuu. OducHas TEXHOJOTHUA - Kak OCHOBa
TEXHOJOTMM mpofax. OCHOBbI IICUXOTEXHOJIOIMHM NPOAAX YCIYI TYPUCTCKOM HWHAYCTPHUHU.
TexHonoruueckass JOKyMEHTALUsI COMPOBOXKICHHUS MPOJaX. OTambl COBEPIICHUS] MMOKYIKH.
Co3naHue MHCTPYMEHTOB JMAarHOCTHKH MOTpeOHOCTel moTpedbureneld TypucTtckux ycayr. CrnocoOsl
U OCOOCHHOCTM BIUSHHUS Ha IMPOLECC MPHUHATHS PEUICHUH O TMOKyNKe MPOJIyKTa TYPUCTCKOM
uHayctpud. COBpPEMEHHBIM OMNBIT TNPUMEHEHHS] W UCIOJb30BaHHMSA. MOTHBALMKU TOKYIIOK.
[Icuxonorudeckue MOACIH MOTPEOUTENBCKUX MOTHBAIUMKA. CyIIECTBYIOMHUE CIOCOOBI (ITOAXOIBI)
BefieHUs1 npoaax. ONbBIT B HUCHOJB30BAHUU PA3IMYHBIX CIIOCOOOB BEJCHHUA MpoAax. Buioop
ONTUMAJIFHOW CTpaTeruu MPOJaXk TYpPUCTCKUX yciyr. [IpoekTupoBaHue KaHAJIOB paclpeaesieHus.
OYHKIIUM YYACTHUKOB KaHAJOB paclpeaesieHus. YTpaBiIeHUE MOTOKAMHU YCIyr- KOHTPAareHTOB.
VYmpasnenue ¢uznueckuM pacrpeneiaeHueM. DyHKIMM YYaCTHUKOB KaHAJOB paclpelesieHUus] B
TEXHOJIOTUYECKOM IIMKJIE MNPOAaX TYPUCTCKUX Yciuyr (uHpOpMarmoHHas QyHKUuUs, (QyHKIUH
NPOJBUKECHUSI, BEIEHUS I[EPEroBOPOB, JOCTHKEHHS COTJlacusi IO ILeHaM, (UHAHCHPOBAHUS,
OILJIaTHI, paboTsl c KJINEHTOM, MOCJIETIPOAAKHOTO CONPOBOXACHUS yCayr).
KineHTOOpHEeHTUPOBAaHHOCTh KaK OCHOBAa TEXHOJOTHH MpOJdak TYPUCTCKUX  YCIHYT.
ANTopuUTMBI TIEpBOrO mnoceuieHus kinueHta. IlogroroBka k mpomaxkam. IlpoOykneHue MHTEpecoB
MOTEHIMAIBHBIX KJIMEHTOB. [IpuBlieueHne W yaepkaHue KIMEHTOB. HeWTpanuszanus BO3pa)KeHUH
MOTEeHIMaIbHOTO KiaueHTa. PaboTa ¢ pexnamarusamu. GopMupoBaHne COOCTBEHHBIX KOHTHHTEHTOB
noTpeduteneit Typuctckux ycayr. [locrosuubie knueHThI. [Ipe3entanus. [Ipogaxu Ha BbICTaBKax.
[Iponaxu yepe3 Murtepuer. Ilponaxu no renedony.
Jluteparypa
1. XKnanosa, T. C. TexHomoruu mpopax : ydeOHoe mocobue s OakamaspoB / T. C.
Knanoa. — 2-¢ uzn. — Mocksa : JlamkoB u K, Ait [Tu Op Menua, 2020. — 183 c¢. — ISBN 978-5-
394-03566-1. — Tekcr : anekTpoHHbIi // DnekTpoHHO-0nOMoTeunas cucrema IPR BOOKS : [caiiT].
— URL: http://www.iprbookshop.ru/90239.html
2. Becenopa, H. 1O. Opranuzanus TypUCTCKOW IESATEIBHOCTH [DIEKTPOHHBIA pecypc] :
yuebHoe mocobue s 6akanaspos / H. FO. BecenoBa. — 2-¢ u3a. — DJIEKTPOH. TEKCTOBBIC JTaHHbBIE.
— M. : JTamkoB u K, Ait [Tu Op Meama, 2019. — 255 ¢. — 978-5-394-03387-2. — Pexum pocrymna:
http://www.iprbookshop.ru/83129.html
3. Bockpecenckuii, B. H0. MexnyHapoausiii TypusM [DJIEKTpOHHBIN pecypc] : ydeOHOe
nocoOue Ui CTYJCHTOB BY30B, OOy4alOMIMXCA IO CHEIHUATIBHOCTAM «COIHMaIbHO-KYIbTYPHBIN
cepBUC U Typusm», «l'eorpadus», «MeHEIKMEHT opraHu3anun», « JKOHOMHKA U YIpaBlICHUE Ha
npeanpusitud (mo orpacisim)» /| B. 1O. Bockpecenckuit. — 2-¢ u3A. — DJIEKTPOH. TEKCTOBBIC
nanueie. — M. : FOHUTU-IIAHA, 2017. — 462 c. — 978-5-238-01456-2. — Pexum pocrymna:
http://www.iprbookshop.ru/71022.html

Tema 9. Pexnama B Typusme

[Tonsitue peximampl. Mcropust pekiamMbl M COBpeMEeHHOe cocTostHue. llenmn w  obmue
TpeboBaHMsI K pekiame B Typusme. @DyHKUMHM pekinambl. PekimamHbI mpouecc, ero
NPUHIUIIAAIBHAS CXeMa, YYaCTHHKH, COCTABJISAIOIIME MX B3auMojelcTBHe. Pexiiama m o0miecTso.
CBs3p pekiaMbl €O CMEXHBIMU TOHSATUSMU: aruTanus, NONYyJIsSpU3aLus, BOCIUTAHUE, TPUBUTHE
XOpoulero BKyca M T.I. MeToapl NPOABMXKEHUS TypUCTCKOro mpoAykra. OcoOGeHHoCTH
IPOJBMXCHUS TYPUCTCKOTO MPOIYKTa HAa BHYTPEHHEM M BHELIHEM pblHKax. Knaccugukaius Bu1oB
pekiamsl B TypusMe. Pexkitlama TypuCTCKUX JECTUHALNN.
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[Iporiecc Bo3aeHCTBUS U BOCTIpUATHS pekyiambl. [IcMxonorus moTpeOuTeIbCKOW MOTHBAIINHT
NOBEJICHUSl TMOKYyIareyneil, MepBUYHbIE U BTOPHYHBIE IMOTPEOUTEILCKHE MOTHBBI. MoJenb
MOTPEOUTENTHCKOTO TIOBEJICHUS MIPU MOKYIKE TYPUCTCKOTO MPOAYKTa U YCIYT, BIUSHUE PEKIAMHBIX
cTUMYNOB. DaKTOpHI, BIUSIONIME HAa BOCIPHIATHE pPEKJIaMbl U MOTPEOUTEIHCKOE MOBEACHUE INPHU
PUOOPETEHUH MPOIYKTOB U yCIyr Typu3Ma. CpeAcTBa paclpoCTpaHEHHs PEKIaMbl B TypU3Me U UX
ocobenHocTH. BBIOOp cpencTB pacnpocTpaHeHHs pekiiaMbl. TeXHHUKA pacpOCTPaHEHUS! PEKIaMHBIX
MaTepHaJIoB.

ToBapubli 3HaK u ero GyHKIUH B Typusme. OCHOBHBIC THUIBI TOBAapHBIX 3HAKOB.
3aKOHOJIATEIhCTBO O TOBApHBIX 3HaKaxX. Mcmonp3oBanue ¢paHvaiizuara B Typusme. [loHsTue
(UpPMEHHOr0 CTHJIS, €ro 0COOEHHOCTH B TypusMe. Mmumx Typucrckoro npeanpusarus. [lonstue u
[EeNMU PEKIAMHBIX KaMmaHui B Typusme. OCOOEHHOCTHM OpraHu3alliyd pPEKJIaMHBIX KaMIlaHUW B
TypHU3ME.

Pexnamuoe oGpaieHue: BUabl, GOpPMBI, COAECpKAHUE, CTPYKTYpa U KOMITO3UIIUS, TBOPUECKOE
BOIUIOIIEHUE U XyJI0KeCTBeHHOe odopmiieHue. BripasurensHbie cpeacTBa pexiiambl. CpeacTsa u
IpUEMbl PEKJIaMHOTO CTUJIA, pedyu. PexnamHble kaHpbl. MeToauka paboOThl HaJ peKIaMHBIM
cooOmenueM. Tekct meyaTHOM pekiiambl, TpeOOBaHMUS K PEKIAMHBIM TEKCTaM, OCHOBHBIC
KOMIIO3UIIMOHHBIE 3JIEMEHTBI PEKJIAMHOr0 TeKcTa. [IpuHIMIBI AM3aliHa MeYaTHOM pEeKIaMbl, CTHIIH
U pa3paboTka MaKeToB, HMIPUPTOBOE U XyHOKecTBeHHOE odopmieHne. OCOOCHHOCTH CO3IaHUS
TEKCTOB U1 pPAaJAMO M TEJIEeBU3HMOHHON pekyiiambl. OCHOBHBIE MHCTPYMEHTBI Ui MEpeaadu
paaropeKIamMbl: ToJI0C, My3bIKa, 3BYKOBBIE 3()(hEKTHI.

Oco0EHHOCTH BU3YaJIbHOU TEJIEPEKIaMBI.

OO0mmasi xapakTepuCcTHKa IPABOBOTO PETYIUPOBAHUS PEKJIAMBI. 3aKOHBI M HOPMATHBHBIC
aKThl, PETYIHPYIOUIUE PEKIAMHYIO JAEITENbHOCTh B TypuzMe. DenepanbHblii 3akoH «O pekiiaMer.
[IpaBa u 00s13aHHOCTH peKJIaMoIaTesel, PeKJIaMOIIPOU3BOAUTENEH 1 PEKIaMOpacIIpOCTPaHUTENEH.

Cneunduka BbIcTaBouHOM aestenbHOoCcTH. Kitaccudukanus TypUCTCKUX — BBICTABOK.
OcHOBHBIE FTalbl OPraHU3aLUY BEICTABOYHOM 1€ATENBHOCTH.

D¢ heKTUBHOCTD PEKIAMHON JEATETLHOCTH B TYPU3ME.

JIuteparypa
1. Mopozosa, H. C. Peknama B CONMAIIbHO-KYJBTYPHOM CEPBHCE M TypHU3ME . YUCOHHK
mis By3oB / H. C. Mopo3oBa, M. A. Mopo3oB. — 6-¢ u3a., mepepab. u mom. — Mocksa :

NznarensctBo IOpaiit, 2020. — 192 ¢. — (Bricmee obpazoBanue). — ISBN 978-5-534-10941-2. —
Tekcer : anexrponnsiii // IBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/454344

2. XKnanosa, T. C. TexHonoruu npomax : ydeOHOoe mocobue mist GakamaBpoB / T. C.
Knanosa. — 2-e u3n. — Mocksa : JlamkoB u K, Aii [Tu Op Meana, 2020. — 183 ¢. — ISBN 978-5-
394-03566-1. — Tekcr : anmekTpoHHbIi // DnekTporHHo-0nbMoTeunas cucrema IPR BOOKS : [caiiT].
— URL: http://www.iprbookshop.ru/90239.html

3. Haiimken, Mopran Pexinama B Typusme U oTAbIxe [DIIEKTpOHHBIN pecypc] : yueOHOoe
nocoOue I CTYJIEHTOB BYy30B, oOydarontuxcsi mo cneruaibHocTsIM 350700 «Pexmama» u 230500
«CouunansHO-KYJIbTYpHBIA cepBHC W Typusm» /| Mopran Haimxken, [Ipuyapn Anser ; mep. B. H.
Eropos, b. JI. Epémun. — DnektpoH. TekctoBbie ganHbie. — M. : KOHUTU-JTAHA, 2017. — 495 c.
— 5-238-00647-0. — Pexxum nocrymna: http://www.iprbookshop.ru/71244.html

Tema 10. Crangaptuszanusi, cepTuuKaus, JMIEH3UPOBaHNE B TYPUCTCKON HHIYCTPUN

CraHOBIICHHE W pa3BUTHE CHCTEMBI CTAaHAApTH3AIMK; IpaBoBas 0a3a, YBOIIONMS IeTed U
3aja4, MPUHLUIBL, 00BEKThI, GYHKIMHA U METONbl cTaHgapTu3auuu. Poccus u tpedoBanus BTO B
obyilacTu cTaHmapTu3anyu. HammonanpHas cucreMa CTaHAApTU3AIMU: (QYHKINU M OPTaHU3AI[MOHHAS
CTPYKTYypa; CTaHAapThl M Kiaccudukaropsl; kommiekcsl cranaaproB (ITC, YCIA, ECT/, CCBT).
XapakTepuCcTHKa HAIMOHAJIBHBIX CTAHAAPTOB TYPUCTCKOW HMHIYCTPWUH, MOPSAOK MX Pa3pabOTKH.
[IpuMmeHeHne MEXAYHApOJHBIX CTaHAAPTOB, HOPM U mpaBwmi. CTaHgapTH3alUs B OPraHU3aLUAX
TYPUCTCKOH WHAYCTPUH: OpraHu3anusi paboT, 0ObEKTHl CTaHAAPTU3AIMH, CTAHIAPT OPraHHU3aLUH,
€ro NMpUMeHeHue, NopsaaoK pazpadorku. CTpykTypa (poHAa 3aKOHOJATEIbHBIX aKTOB, HOPMATUBHBIX
¥ TEXHUYECKUX JOKYMEHTOB, COACP)KAIIMX TPeOOBAHMSA K yCIyraM M NMPOAYKIHU B TYPHCTCKOM
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unaycTpuu. CrangapTusanus B TYpPUCTCKON MHIyCTPUH 3apyOeKHBIX CTPaH.

TexHUYECKOE PEeryTUpOBaHUE KaK HOBas ()opMa OpPraHU3alHMOHHO - TIPABOTO PETYIHPOBAHUS
YCTaHOBJIEHHS] TPeOOBaHMI K KauecTBY M O€30MacHOCTH, OLIEHKM KauecTBa MPOIYKIUH U YCIYT:
CTaHJapTH3aIUs U cepTHU(UKAIUS KaK UHCTPYMEHTHI TEXHUYECKOTO PETyIupoBaHus. TeXxHHUYECKHe
perinamMeHTsl B oOecneuyeHHH O€30MacHOCTH NPOAYKIMU U YCIYT TYPUCTCKONW HHIYCTPHUU.
lNocynapcTBeHHBINH KOHTPOJIb (HA30p) 32 COOMOIeHIEM, TPEOOBaHII TEXHUYECKUX PETJIAMEHTOB U
MOCIIEACTBHSI BHISIBJICHHBIX HAPYIICHUH.

Ceprudukanus B TYpUCTCKON WHAYCTPUH: TIENH, 3314, CTAHOBIICHUE U Pa3BUTHE Pa0dOT 1O
cepTudUKAIIMA W TOATBEP)KICHUIO COOTBETCTBUA;, TpeOoBanmss BTO B o00macTu OIEHKH
COOTBETCTBHSI, MECTO cepTU(UKAIUK B O00NACTH OLIEHKH COOTBETCTBHUS;, (OPMBI MOATBEPKICHUS
COOTBETCTBHUSA; 00BEKTHI CePTUPUKAIMN; HOPMATUBHO-IIPABOBOE U METOJIMYECKOE o0ecreueHue
paboT MO TOATBEPXKIEHUIO cooTBeTcTBUA. (CXema B3aMMOJCWUCTBUS YYaCTHUKOB CHCTEMBI
ceprudukanuu U ux QyHkmun. OTiaudne 00s3aTENBHBIX W JTOOPOBOJBHBIX CHCTEM CEPTH(PHUKAIINM.
[opsimok ceprudukanuu yciayr. Cxembl ceptudukanuu. CucreMbl cepTHPUKAINU B TYPUCTCKOM
UHIyCTpUH. ATTectauus cpencts pasmenieHus. Ceprudukanusi TpoAyKIMH, IEPCOHANA U IPYTUX
00BEKTOB. AKKpeIuTalus U B3aUMHOE ITPU3HAHUE CePTUDUKALHH.

MexayHapoJlHOE U MEXKIOCyJapCTBEHHOE COTPYIHUYECTBO B OOJACTH CTaHAApTU3ALINH,
cepruUKany U aKKpeAUTaluu. MexXIyHapOJHbIE, PETHOHAIBHBIE W JPYrHe OpraHU3allud 110
CTaHmapTu3anuu, ceprudukanuu u akkpenutanuu. JlestensHocth EBpomeiickoro Coroza B
obnmactu cranmapruszanuu, HWCO. MexrocygapcTBeHHBIH COBET MO CTaHIapTHU3ALNH,
MeTposoruu u ceprudukanuu CHI', corjamenwe o TPOBEICHUHM COTJIACOBAHHOW TOJUTHKH.
NudopmannonHoe obecriedeHrne padboT Mo TEXHUYECKOMY PETyIUPOBAHUIO.

Jluteparypa

1. Jextapp, I'. M. Cranpaptuzanus, cepTH(HKanus, KIACCH(PHUKAIMUIA B TYPUCTCKOW U
TOCTHHUYHON HMHAYCTPHH . yueOHOoe mocobue mist By3oB / I'. M. Jlextsapb. — 4-e u3f., mepepad. u
nor. — Mocksa : M3narenscrBo FOpaiit, 2020. — 412 c. — (Bricmiee o6pazoBanue). — ISBN 978-
5-534-12232-9. —  Tekcr .  osmekrtponHbii  //  OBC  [Opaiir  [caiit]. —
URL: https://urait.ru/bcode/452692

2. 3axapona, H. A. Crangaptuzanus, cepTuduKkanys, JMIeH3UPOBaHUE, KOHTPOJIb U HAA30D
B Typu3Me : yaeOHoe nocobue / H. A. 3axapoBa. — Caparos : Aii [Iu Ap Menua, 2020. — 137 c. —
ISBN 978-5-4497-0391-0. — TekcT : aaekTpoHHbIi // DiekTpoHHO-OMOIMOTeuHas cucrema IPR
BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/93550.html

3. PankeBuu, S. M. Merposorusi, craHmapTu3anuds W cepTUUKAIUSA [ DISKTPOHHBIN
pecype] : yue6HOoe mocooue / 1. M. Pankesuu, A. I'. Cxuptianse, b. U. Jlaktnonos. — 2-¢ uzn. —
DNeKTpoH. TeKcToBble naHHblie. — CapatoB : By3oBckoe oOpazoBanme, 2019. — 791 c¢. — 978-5-
4487-0335-5. — Pexum mocryma: http://www.iprbookshop.ru/79771.html

4. bensuckas, H. M. DxoHOMHMKa KadecTBa, CTaHIapTHU3alMK W cepTUdUKAIUN
[DnexTponHslil pecypce] : yuebHoe mocobue / H. M. bensuckas, B. . Jloranuna, JI. B. Makaposa.
— DIeKTpoH. TeKCTOBbIe JaHHble. — CaparoB : ByzoBckoe ob6pazoBanue, 2014, — 146 ¢. — 2227-
8397. — Pexum poctyma: http://www.iprbookshop.ru/19526.html 3sopsixkuna T.H., IlmaronoBa
H.A. Texuudeckue perynupoBaHus: cdepa ycnyr. YuyebHoe mocobue. - M: «Anbda- M.:
Nudpa-M», 2008. (I'pud YMO).

Tema 11. YopaBneHust Ka4eCTBOM YCIIYT B TypU3ME

Ponp kagyectBa B coBpeMeHHOM couuyMe. llomsatue kaudectBa yciyr. @DakrTopsl,
OIpeNENSIOIINE BOCIIPUHIMAEMOE MTOTPEOUTENIEM KA4eCTBO YCIIYT; TEXHUYECKOE, (PYHKIMOHAIBHOE
U colMaibHoe (3THUYeckoe) KadecTBO. CyObEeKTUBHOCTh BOCIIPHUATHS MOTPEOUTEIEM KayecTBa YCIyT.
Knaccudpukanus xapakTepucTHK M IOKa3aTeNneil kadecTBa ycinyr Typu3Mma. ['pajganus kadecTsa.
Mertoap! onpeneneHust mokasareneil kadectna. M3MepeHue yqoBIECTBOPEHHOCTH MOTpeOuTenei
KadyecTBOM yciyr. OCOOEHHOCTH BOCHPHUATHS KadecTBa YCIYr: TYPUCTCKHX, IKCKYPCHOHHBIX,
TOCTHHUI], OOIIECTBEHHOTO NMUTaHUs U T.O. IIpoaykmusi kak cocTaBHas 4acTh YCIyrd TypH3Ma.
Knaccudukanus nokasarenei kauecTBa U METO/Ibl UX OINPEIEIICHUS.
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OBosronus yrnpasieHus: kauecTBoM B Poccuu u 3a pyOekom. DTamnbl pa3BUTHS MEHEIKMEHTA
KauecTBa yciyr B Typu3me. KoHienmus BceoOIIero ympaplieHHs KadecTBOM. Ponb rocymapctsa B
oOecrieyeHs] KauecTBa yclIyr Typu3Ma M 3allluThl IpaB noTpeduteneit. [IpuHIUNB MEHEKMEHTA
kauecTBa. [lmanupoBaHue kadecTBa, oOeclieueHHUE KAa4ecTBa, YIPaBICHWE KauyeCTBOM, YIIYYIICHUE
Ka4ecTBa, KOHTPOJIb KayecTBa. DyHKIIMU U METOAbl MEHEI)KMEHTA KadyecTBa yciIyr. IHCTpyMeHTHI
Ka4yecTBa, pa3BepThIBaHME (DYHKIMI KadecTBa; KOHLENIMA J0MHKa KayecTBa, MeTo] "lllects curm".
Mopenu cucteMbl MEHEKMEHTa KaueCTBa: MHTEpBalbHAs MOJEIb, MOJENb MPOLUECCHOIO MOIX0Aa
cragmapra MCO 9001:2000. DnemMeHTH CUCTEMbl MEHEI)KMEHTa KauecTBa, ayJuT U CaMOOICHKA.
VYnpapienue kadecTBOM MpoekTa. MHbopmannoHHbIE TEXHOJOTMU B YHPaBICHUU KadeCTBOM.
B3auMoCBsA3b CHUCTEM MEHEIKMEHTA KA4eCTBAa C CUCTEMOM YIIPABJICHHS OKPYKAIOIIEH CpEHoil.
Oco0eHHOCTH CUCTEM MEHEIKMEHTA KauecTBa yCIyr Typus3Ma (OnepaTopcKUX M areHTCKUX YCIYT,
YCIIYT TOCTUHUII, MPEANPUATHNH MUTAHUS, YKCKYPCUOHHBIX yCIYr W T.JA.), TPOOJIEMbl BHEAPEHUSI.
CrtpykTypa 3aTpaT U ymnpaBieHHe 3aTpaTaMu Ha kadecTBO. CepTudukaius cucteM MeHEeIKMeHTa
kauectBa. Kpurepum wMopeneld [eI0BOrO COBEPIIEHCTBA: MEXAYHApPOJHbBIE, €BpOIEHCcKas W
poccuiickasi MpeMUu U KOHKYPChl B 00JacTH KadecTBa. OMBIT y4acTHsl pOCCUMCKUX U 3apyOeKHbIX
OpraHMu3aIyii Typu3Ma B KOHKYpcax B 00JIacTH KadecTBa.

Jluteparypa
1. Konouesa, B. B. Ynpasnenue kauectBoM yeiyr : yueOHoe nocodue / B. B. Konouea. —
HoBocubupck : HoBocuOupckwuii rocynapcTBeHHbIN TexHndeckuid yausepcureT, 2018. — 99 ¢. — ISBN

978-5-7782-3476-5. — Tekcr : anmekTpoHHbIi // DnexTponHO-OnOmoTeunas cucrtema IPR BOOKS
[caiiT]. — URL.: http://www.iprbookshop.ru/91462.html

2. Boponrosa, H. B. BceoOriee ynpasienue kauecTBOM [ DJIEKTPOHHBINA pecypc] : yuebHoe
nocooue / H. B. BoponmoBa. — DiekTpoH. TekcroBble maHHble. — Camapa | Camapckwuii
rocylapcTBeHHbI TexHuueckuii yausepcuter, DbC ACB, 2017. — 135 ¢. — 978-5-9585-0716-0. —
Pexxum mocryma: http://www.iprbookshop.ru/83595.html

3. VYnpaBieHue KauyecTBOM [DNEKTPOHHBIM pecypc] : y4eOHHMK Uil CTYICHTOB BY3OB,
00yJaroIuXCs MO CIEUaTLHOCTIM dKOHOMUKH | yrpasienus / C. JI. Unsenkosa, C. FO. Sryaun, H.
B. Tuxomuposa [u ap.] ; nog pea. C. JI. nbeHkoBa. — DJIEKTPOH. TEKCTOBbIE JaHHbIE. — M. !
IOHUTU-JAHA, 2015. — 287 c¢. — 978-5-238-02344-1. — Pexum pgocryma:
http://www.iprbookshop.ru/66305.html

4, P., OBanc Ympamnenue kKadecTBOM [DJEKTPOHHBIM pecypc]| : ydeOHOe mocoOue yis
CTYZCHTOB BY30B, 00YYaIOIIMXCS 110 CIEIHAbHOCTU «MeHekMeHT opranu3atmmy / Jxeiimc DBaHc P. ;
nep. 3. M. Kopotkosa ; nmox pen. 2. M. KopoTkoBa. — DJIEKTpOH. TEKCTOBBIE JaHHbIE. — M. :
IOHUTU-JTAHA, 2015. — 673 c. —  5-238-01062-1. — Pexum  jgocryna:
http://Aww.iprbookshop.ru/52065.html

[TepeueHb FK3aMEHAIIOHHBIX BOIIPOCOB.

1. AHTHKpHU3WCHBII MEHEIKMEHT B cpepe Typuszma.

2. BuyTpeHHss 1 BHENIHSA cpena OusHeca B chepe Typusma.

3. BHyTpeHHsss W BHeEmHSS cpena Tpu pa3paboTke W 00OCHOBAaHMM OW3HEC-TVIaHA B
TypHU3Me.

4. Taarckas aexyapauus Mo Typu3My.

5. TocymapcTBEHHOE perynupoBaHUE TYPUCTCKOM AeATENBHOCTH B PO.

6. 3akoHOHATENbCTBO MpPH OKa3aHUU TYPUCTCKUX yciyr. Ero 3HaueHue A OICHKH
Ka4yecTBa YCIyT.

7. 3amuTa UHTEPECOB POCCHICKUX TYPHCTOB 3a mpeeinamu PO.

8. Wmumx npeanpuaTuii UHAYCTPUH TypHU3MA.

9. Kpurepun sxoHOMUYECKON 3P PEKTUBHOCTH AEATEIHHOCTU TYPUCTCKOTO MPEATPUATHSL.

10. Mexnynapoausie ctannaptsl cepuu M1CO 9000.

11. MeTomo0oru4ecKne OCHOBBI IPUHSITHS (PMHAHCOBBIX PEIICHUH B TYpHU3ME.

12. Meronsl MpoAax TYpHpPOIYKTA.

13. HanumonanpHas  cuctemMa  yOpaBleHUsT ~ KayeCTBOM  HMHIYCTPUM  TypuU3Ma U
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rOCTENPUHUMCTBA.

14. HopmaTuBHBIE TMpaBOBbIE aKThl, PETYIUPYIOIIME TYPUCTCKYIO JESATENbHOCTh B
Poccuiickoit denepanun.

15. OOmme nooKeHus: JOTOBOPHBIX OTHOIICHU B TYPUCTCKOH cdepe.

16. Onpenenenusi, KiIacCUPUKAIMKM,  TPYNIUPOBKH,  CTAaTUCTUYECKUE  TIOKA3aTEIH,
UCIIOJIb3YeMbIe B OTCUECTBEHHOM W MEXIYHApOJHOW CTaTHCTHKE TypH3Ma Kak CTaTHCTHYECKUE
CTaH/IapThI.

17. Opranu3zanioHHBIE BOIPOCH! CTATHCTUYECKOTO HAOIIOICHUS B TYpU3ME.

18. Opranmzamyss  SKCKYpCHOHHOTO TIPEANPUHUMATENBCTBA Ha 0a3e CyIIEeCTBYIOIIUX
IIPEANPUSATUN.

19. OcHoBHbIe 3a/1aun (PMHAHCOBOTO MEHEPKEpaA MPEANPUATHN TYPUHIYCTPHUH.

20. OcHOBHBIE KOHLENIIMU U TIOHATHS SKOHOMUKH TYPUCTCKOW MHTYCTPUH.

21. OcHOBHBIEC IPUHIUTIBI (PUHAHCOBOTO MEHEHKMEHTA B TYPH3ME.

22. OCHOBHBIE THITbI HAPYIICHUH TPAB TYPUCTOB, IOMTyCKAEMBIX TypareéHTCTBAMH.

23. OcHoBHBIC PYHKITMN (UHAHCOBOTO MEHEKEpa MPEMPHUATHI TYPHHITYCTPHUH.

24. OCHOBBI TUTAHUPOBAHUS PAOOTHI SKCKYPCUOHHOM ()UPMBI B PHIHOYHBIX YCIOBHSIX.

25. Oco0eHHOCTH BHEIPEHHUS HOBOTO TYPHUCTCKOTO MPOAYKTA Ha PHIHOK.

26. OcoOeHHOCTH 3aKOHOJATEIHHOI0 00ECIIeUeHHUs TYPareHTCKON e TebHOCTH.

27. OcoOEHHOCTH MCITOJIB30BAHMS PEKIIAMHBIX CPEJICTB B TYpU3ME.

28. Oco0eHHOCTH MapKETHHIOBOI 1IEHOBOM CTPAaTErnu TYPUCTCKOTO MPEAIPUSTHS.

29. IlnaaupoBaHue PeKIaMHOM KaMIIaHUHU B TypU3ME.

30. [pumep pa3pabOTKU CTaHAAPTA OPTaHU3AMHU IS IPEANPUATHS TYPUCTCKONW UHTyCTPUH.

31. Ilpumep peanbHOro npumeHeHus «Mojenu MeHeIKMEHTa KayecTBa» Ha MPEINpUATUU
TYPUCTKOU UHyCTPUHU.

32. Ilpumep ycTaHOBICHHS TPEOOBAHUM K yCIyraM Typorieparopa npy CTaHAapTH3AIHH.

33. llpuHnunuanbHele  OCOOEHHOCTHM OKCKYpPCHMHM  KakK TBOPYECKOTro, HH(POPMAIMOHHO-
XYJ0’KECTBEHHOT'O IIPOU3BEICHUS; KOHIICTILUS, TIOTHOTA, CIOXKET SKCKYPCUU.

34. TpuHnunuaibHBIE TOBAPHBIE 0COOEHHOCTH SKCKYPCHOHHOTO MPOAYKTA.

35. Ipuniunsr popMupoBaHus KaruTaga TYPUCTCKOTO MPEITPHUSITHS.

36. [IporpaMMHO-METOAOJIOTHYECKUE BOMPOCH] CTATUCTUYECKOTO HAOIIOACHUS B TypU3ME.

37. Ponw rocynmapctBa B oOecrieueHUN MPEANPUHAMATEIBCKOM IESITEIBHOCTH B TypU3ME.

38. Cucrema  HENpPEpHIBHOIO  NPOQPECCHOHANBHOTO  O0pa3oBaHHMs HAa  TYPUCTCKOM
NPEIIPUATHH.

39. CoBpeMeHHbIE TEHACHIINH Pa3BUTHS IPEANPHHUMATENBLCTBA B Typu3Mme B Poccun.

40. CnocoOsI yperynupoBaHusi KOH(OIUKTHBIX CUTYalMi B cepe Typu3Ma.

41. CpaBHuTenbHas XapakTepPUCTUKA JAESTEIbHOCTH TypareHTa u Typorneparopa.

42. CpencrtBa pacpoCTpaHEHUs pEKIaMbl B TYpHU3ME.

43. CTaHOBJICHHE W OpPTaHU3AIMS SKCKYPCUOHHOW (PUPMBI, SKCKYPCHOHHOTO TIOIpa3/ICICHHS
B TYPUCTCKOH (upme.

44, CraTtucTHKa Typu3Ma Kak OTPacilb CTATUCTUYECKON HAYKH.

45. CtumynupoBaHue cObITa B TypU3Me.

46. CymHOCTh M pa3HOBUIHOCTH MEHEDKMEHTA TypU3Ma.

47. CymHOCTb S5KOHOMHYECKOH 3(PPEeKTUBHOCTH yHpaBieHUs M (PAKTOPHI, BIHUIIONINE HA €
YPOBEHb.

48. Cxema mporiecca KOMMYHHUKAIIUY TIPU MPOJBIKEHUN TYPIIPOAYKTA.

49. Texnosorus GOpMHUPOBAHUE «MHIUBUTYATLHOTO» TYPIPOIYKTA.

50. Tumonorus OU3HEC-TUIAHOB B TYpHU3ME.

51. TpebGoBanus Kk pa3paboTKe OM3HEC-TIJIAHOB B TYPHU3ME.

52. DKCKypcus: COLMAbHO-KYIbTYPHOE 3HaUCHHE; TPU3HAKHU, (PYHKIIHH.



Kpurepun orieHHBaHUs BCTYIUTEILHOTO HCITBITAHUS
90-100 GamtoB 3acTyKMBaAET MOCTYIAIOIINA, OOHAPYKUBIITHI BCECTOPOHHEE, CUCTEMATHIECKOE

U TIy0OKoe 3HaHME Y4eOHO-NPOrpaMMHOrO Marepualla, YMEHHE CBOOOIHO BBINOJNHATH 3aaHus,
MPEAYCMOTPEHHBIE IPOrPAMMOM, YCBOMBIIMKA OCHOBHYKO M 3HAaKOMBIM C JIONOJHUTEIbHOU
JIUTEPATYPOH, PEKOMEHJOBAaHHOM IPOTPaMMOM, YCBOUBIIMM B3aUMOCBSI3b OCHOBHBIX IIOHSATHI
JUCUMIUIMHBL B MX 3HAuYeHUM [uig npuoOperaeMoil mpodeccuu, NPOSIBUBIIUM TBOPYECKHE
CHOCOOHOCTH B TOHUMAHUH, U3JI0’KEHUH U MCIIOJIb30BAHUH YUE€OHO-TIPOrPaMMHOTO MaTepHana;

70-89 OGamoB 3aciy)KMBaeT MOCTYMAIOUIMKA OOHApYKUBIIMK TOJHOE 3HAHHME Yy4eOHO-
IPOrpaMMHOTIO MaTepualia, YCHEIIHO BBINOJIHAIOUIMHA TMPEIyCMOTPEHHBIE B MPOrpaMMe 3aJaHusl,
YCBOMBIIMK  OCHOBHYIO  JIUTE€paTypy, pEKOMEHJOBAaHHYI0 B  IpOorpamMme, IOKa3aBIIUM
CHUCTEMaTHUYECKUI XapaKTep 3HAaHUM MO IUCHUIUIMHE U CHOCOOHBIM K HX CaMOCTOSITEIbHOMY
NIOTIOJIHEHUIO M OOHOBJICHHIO B XOJ€ JayibHeHmed y4deOHON paboTbl M IpodecCHOHATBHOM
JeSITENbHOCTH;

60-69 OannoB 3acimyXHBaeT IOCTYMAOUNN, OOHAPYKUBIIMM 3HAHHS OCHOBHOTO Yy4eOHO-
IpOrpaMMHOTIO Marepuana B oObeMe, HeoOXOAWMOM sl JaybHEeHIned ydeObl M HpeicTosIueit
paboThl MO CHEUMANBHOCTH, CIPABISAIONIMICA C BBIIOJIHEHHEM 3aJlaHuid, NPEAYCMOTPEHHBIX
[IPOrpaMMOii, 3HAKOMBI ¢ OCHOBHOM JIUTEPATYPOU, PEKOMEHJOBAaHHOM IPOrPaMMOM, TOIYCTUBIINM
IOrPEIIHOCTH B OTBET€ Ha SK3aMEHE M IPU BBINOJIHEHUM HK3aMEHALMOHHBIX 3aJaHui, HO
001aaoM He00XO0IMMBIMH 3HaHUSIMHU IS MX YCTPaHEHHUs 110J] pyKOBOJCTBOM IIPENO1aBaTes;

0-59 Gay10B BBICTABISIETCS OCTYHAIOIIEMY, OOHAPYKUBIIEMY IpoOeNbl B 3HAHUSAX OCHOBHOTO
y4eOHO-TIPOrpaMMHOTO MaTepHaia, JOMYCTHBIIEMY NPUHIMIIHAIbHBIE OMIMOKM B BBITOJHECHUU
MIPEAYCMOTPEHHBIX MTPOTPAMMOM 3aJIaHUM.
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